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1. Introduction
In this report, I will be reflecting on my learning in University of Wales Trinity Saint David using Kolb’s Cycle of Reflective Practice. 
While I am confident in my ability to learn, adapt and evolve, I have been truly tested to my limits once I became a student again. The experience I am gaining with online learning has not been what I was expecting at all. Adapting to student life while working and dealing with personal life too has been a challenge but an experience which can only make me stronger and better. Having the experience to do public speaking and presenting was interesting and seeing other students’ points of view from different angles helped also to see and understand every student is having their own type of experience. Above all, students who do put time and effort in to studying, who manage their time well and find that right balance between work, study, and social life, do find success or at least find peace knowing they are giving it their all to learn and improve.
Despite my experience with online learning not being an easy one, it has truly given me an experience which I hope to improve on and master going forward so my online learning can become a better experience.
Hopefully, we will see from my report the benefits of reflecting by practicing a reflection module like Kolby’s Cycle can make the learning experience simpler and any other types of experience in general to be able to learn and keep improving.










2. Time management / Organising Study
Time management I thought I learned and accomplished thanks to my professional working life. I had always assumed my time management was exceptionally good and always had positive feedback regarding this. That is until I began my journey back into academic education and a student again, which helped change my view and made me realise there is more to time management when trying to balance working life, family life and studying.
At first when I started at UWTSD I did assume right away it should be easy to make the time, so I planned to dedicate two hours each day during work and two hours after work, so in total 4 hours a day planned on dedicating which I did think would be more than sufficient.  The studying at first seemed ok, but the assignments were very challenging to understand. All I could do for the first two weeks is only read the assignments which were issued and as I could see I am not understanding. However, I decided to speak about this with other friends who are also studying in other Universities and have been doing so for the last 2 years, they explained this is a normal reaction in academic education, as it was so many years ago and I should bring this to my lecturer’s attention in class to see how my lecturer can help and advice. In my next lecture I did bring this my lecturer’s attention who completely understood what I was having an issue with and decided to ask me question after question which I did answer and after answering these questions I felt at ease that I now know what I need to do and how to start.
Time management and organising study seemed so much more effortless after this. I was booking my self in my diary on what days and times were allocated to studying, when I would be at work and even started to manage my personal time too as I could see the three main parts of my life were all connected, so when I planned and managed this correctly, it all became easier and organised. Having all plans and schedules of weeks ahead had given me peace of mind and had also helped me focus on my to do list so I can see what has been completed and what I needed to do next. 
The experience I have also gained in my career did have a part to play too I believe, as once I realised how I was good at work with my planning and organising, I decided I could implement the same planning procedure to my education too. 



3. Public Speaking and Giving Presentations
Public speaking and giving a presentation were skills which I have been missing from my professional career but have been looking forward to learning and gaining. At first it is very scary to think about presenting or public speaking and even just the thought of this made me feel nervous instantly, when giving a presentation to a group and even more so when I knew I had no practice. I had always assumed my communications skills, connection with people were at a very good standard. That was until came to UWTSD, I learned there are different types of communication and academic way of communicating is one of them. Academic education is what has been missing and something I accepted that I need to work on. It is easy to attempt public speaking using just the common English language used on a day-to-day basis but in the world of business or education, a certain academic level is required. Adapting, trying to learn this has not been easy, but it has made me also accept that there is so much more to learn, and I will need to put in the hard work as it will not be easy, but it is something I am willing to keep working hard on. 
To give a presentation for the first time using the Microsoft software PowerPoint, it was a joy trying to learn this application and it is something I know I will be using more often in the future as I am already looking to implement the use of PowerPoint to create training for security staff at my workplace and will also do a presentation at work meetings when required. I still need a lot more practice, but I believe I have the initial idea now on how to do public speaking and give a presentation, but always looking for feedback every time as this is another way of improving so feedback is crucial in my development.
After trying to practice my public speaking and presenting on friends when I could make the time, I could see my confidence growing each time and the more confident I became the better the presenting. Each presentation and public speaking I would do had a different experience, when looking back and having discissions afterwards, I could see there were always improvements, yet at the same time, I could also see where I needed to improve on. 
Practicing is the key to master this skill, as when I have practiced, I could see I was able to more interaction whom I was presenting or speaking too. Using the right tone, words and where possible engaging with the group always helps to master a successful presentation/public speaking.


4. Online Learning Experience
Online education had never crossed my mind at all when looking to become gain my academic accreditation and becoming a student, it was a complete shock when I found out and due to this, I had to adjust mentally to be ready for this but still it was hard to prepare. In the first few weeks I really did find the online learning experience confusing, disappointing, and at times this made me emotional. The experience was hard as I had to separate my home life, with study time/lecture time which was not so easy to do. It was nice when travel was not involved to attend a lecture, but not been able to interact like you would in a normal face to face lecture in some ways took joy away of not traveling during the pandemic. The issue of student mics being on while lecture taking place never helped the experience but only added more frustration to the experience. Furthermore, I was disappointed to find out the lectures were not recorded as most of my friends in other universities, their lectures were recorded. If sessions were recorded everyone could view anytime if required to do so. I felt that not having the lecture recorded did not help at all. I believe if a lecture is recorded, it would have given me more comfort knowing I could look back on the recordings if I had any doubt about what I was learning or questioned parts of the session to have a better understanding.
I was emotionally affected by the online learning experience as it felt like I was not learning in one class but was learning in another class, the feeling of failing was giving panic attacks and anxiety that I may not being able to complete the required tasks for my assignments. Above all, not being in an actual physical class to attend and not able stay after a lecture to spend a little time with your lecturer were benefits which I believe I was missing out on very much so.
The interaction I feel I would have by attending a classroom at a campus, instead of attending an online classroom would benefit me more as I know I am able to take information onboard better when learning face to face as I am able to ask questions directly and having to show my work in class to know if I am on the right track. All this would have given me more confidence. Nevertheless, as time goes by, I am starting to have a better understating that learning in classroom or online both have their benefits and if the notes are taken and questions are being asked when required, learning is always possible, just need to adjust, adapt, accept and plan to be able to focus better on online learning.


5. Conclusion
It is conclusive that online learning has a big role in education today, and for me, time management / organising study, public speaking and giving presentation have all been difficult to learn while studying online, but an experience worth having as with the implementation of Kolb Reflective Practice, I was able to learn from my experience on what was wrong, how it could be made better by correcting mistakes and listening to any feedback given. Although It has made me understand to understand nothing is ever easy, it has made me stronger by not being afraid to ask questions, accepting that I will make mistakes along the way, will learn from them, and keep adjusting improve.
In conclusion, I have learned that being able reflect really helps to break down any problem I can experience, with a simple few step like the Kolb’s Cycle.
Reflecting is a skill I have been using part of my life daily without realising, I am still learning and can see how it will benefit me in my personal and professional life going forward. Above all, I have learned I have skills which are transferable skills thanks to UWTSD and was never aware that they were classed as a transferable skill before.













6. Recommendations
The recommendation would be to always speak up if not sure or unable to understand, make note of any questions which needs to be asked or point which are not clear, keep practicing till information flows naturally with ease. Above all, remember to take a break away from everything which has been stressful and time consuming to avoid getting overwhelmed and causing unnecessary health concerns.
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