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[bookmark: _Toc120374765]1.0 Chapter 1- Introduction 
[bookmark: _Toc120374766]1.1 Introduction
 
This chapter will explain the structure to this research project. The introduction provides a clear description of the aims and objectives alongside a background and rationale to the study. 
This study aims to examine youths being detained in police cells overnight across 3 force areas in South Wales. The study will pay particular attention to the occurrences of which youths are detained overnight, the safeguarding measures put in place across 3 force areas in South Wales and communication between the police and external agencies. 

[bookmark: _Toc120374767]1.2 Background and rationale 
According to Crown Prosecution Service 2017), the age of criminality within the UK is 10 years old with youths being classed as those between the ages of 10-17 years old. Special youth courts are used to deal with cases of youth crime and special measures are also in place during the court procedure, such as proceedings being less formal, and the public not permitted to enter the court. 
Although “violence against the person” offences carried out by youths has fallen over the last decade, the offence has still increased as a proportion of all offences committed and accounts for 31% of all proven crimes carried out by young people (Ministry of justice, 2021).According to the World Health Organisation (WHO) (2020), youth violence is a global issue which accounts for 200,000 murders each year in youths aged between 10-29 years old. According to Youth Justice Board (2022), alongside youth violence is a host of other crimes committed by youths to which they are arrested, with a total of 38,500 recorded crimes during 2020-2021. These crimes include theft and carrying an offensive weapon. 
Youth violence is the “intentional use of physical force or power to threaten or harm others by young people ages 10-24” (Centre for Disease control and Prevention, 2022). Examples of youth violence include gang violence, bullying, sexual violence and abuse, knife and gun crime, online abuse and violence, exploitation and slavery and intimate partner violence (Violence prevention unit, 2022). 
Risk factors to youths committing crime are based on both characteristics and environmental factors. A wealth of research has been dedicated to understanding such risk factors to build comprehensive prevention programmes to stem the public health problem (Hawkins et al., 2000). It is important to note that risk factors evidence a correlation to crime, but there are still gaps in knowledge to which this study will seek to fill (Department of Health and Human Services, 2001). 
[bookmark: _Toc120374768]1.3 Aims and Objectives  
The aim of this research is to provide greater insight into the effectiveness of the custody suite upon detaining a youth who has committed a violent crime. This will be achieved by implementing the following objectives: - 
1. To critically analyse the process within police custody upon detaining a youth who has committed a crime. 
2. Evaluate the services in place to help reduce reoffending within youths 
3. To employ an appropriate research approach to examine the occurrence of which youths are detained in a police cell overnight. 
4. To employ an appropriate research approach to explore how youths are safeguarded whilst in police custody.  
5. To propose a recommendation in relation to the communication between the police and external agencies  
It is with regard that this study will answer the above aims and objectives to provide greater insight into the detention of youth and the communication channels between the police and external agencies, such as social services. 
This study comprises of 5 chapters, including acknowledgment and appreciation of current research alongside the primary research. The primary research is conducted on behalf of the researcher to fill in the gaps of knowledge that cannot be fulfilled by the secondary research available. The primary research consists of both qualitative and quantitative data to provide a critical realist approach.  
An analysis of the data collected will help to answer the aims and objectives with the final chapter of the study providing a conclusion on the study. 

[bookmark: _Toc120374769]1.4 Literature Review  
Within the Criminal Justice System (CJS) youth offenders are treated differently to adult offenders. In 1998, the UK government introduced the Youth Justice System as a response to a growing concern that youth offending was not being dealt with effectively. As part of the initiative, each local authority introduced a Youth Offending Team (YOT) is a youth worker, members of the police, social services, health and education and probation. The aim is for all parties to collaborate to reduce youth offending and build relations between all services to combat crime (Taylor, 2016). 
Under the Police and Criminal Evidence Act (PACE) 1984, the detention of a child (who has not been arrested on a warrant or for breach of bail) after charge, is permissible only where exceptional circumstances apply, such as severe weather conditions or the child possesses a serious threat of harm to the public (College of Policing, 2022). It is the responsibility of custody staff to ensure the young person spends the least time in custody possible as according to Lincolnshire Children’s Services (2020), the impact of being in police custody for children is “traumatic and distressing” therefore, should be kept to a minimum. If the child cannot be placed back into the family home following arrest, the police have a duty to contact their local authority to obtain a safe placement for the child to avoid an overnight stay in the cell. According to Taylor (2016), research has shown that custody suites are indeed failing to follow protocol and therefore, children are being kept in a police cell overnight as the procedure to obtain a safe placement through the local authority, has not been followed. A report in 2015 demonstrated shortcomings of custody suites in relation to detention of children, with a lack of data to support police efforts in sourcing accommodation for children through local authorities (Taylor, 2016). 

According to the Home Office (2017) police custody, including lengthy periods within a cell, is potentially harmful for children due to them being vulnerable not only due to their age, but the circumstances in which they have been brought into police custody. Police cells are made to be sterile and offer little comfort, in fact they are said to be intimidating as they often host adults, not children.  

According to Ministry of Justice (2021), although violent crime amongst youths has decreased over the last 10 years, the number of Restrictive Physical Interventions (RPI’s) and self-harm incidents in police custody, have increased. Statistics show that RPI’s increased by 19% during 2019/20 which equates to 7,500 incidents and the number of youths who self-harmed in custody also grew by 35%, to around 2,500 incidents. These figures are the highest recorded within the past 5 years (Ministry of Justice, 2021). 

According to College of Policing (2022), there are certain rules and procedures to which police and other detaining staff need to adhere to whilst detaining a child. Part of the procedure includes risk assessing and safeguarding the child as it has been proven that children who come into contact with the law are often those that have encountered difficult life events, such as Adverse Childhood Experiences (ACE’s) which carries more risk to themselves and their wellbeing. The custody staff will take this into account when assessing the level of support a child needs whilst in detention.  

Previous research suggests that ACE’s, lack of access to mental health services and youth support as well as socioeconomic deprivation are strongly linked to violent crime within youths (Royal College of Paediatrics and Child health, 2020). According to NHS Manchester University foundation trust (2022), ACEs are negative experiences which causes stress and potential trauma which can be a single event or over a prolonged period. Examples of ACE’s are emotional abuse, sexual abuse, physical abuse, exposure to domestic violence, living with someone who abuses alcohol and drugs, living with someone with serious mental. According to Scottish Government (2018), children and adults who have experienced ACEs are fifteen times more likely to commit a violent crime within a 12-month period. 

This research provides a sound basis to evidence the problem of violent youth crime. The research also shines light on who is at risk of becoming perpetrators of violent youth crime. However, the research fails to provide insight into the custody suite process for youths who have committed a violent crime and if the process is effective in preventing reoffending. It also negates to provide substantial evidence of how youths are safeguarded whilst in police custody. 

[bookmark: _Toc120374770]1.5 Methodology and ethics 
It is crucial to apply the correct methodology when carrying out research to evidence legitimacy and strong findings (Osborne, 2011).  
Ensuring ethical standards are maintained throughout the project is crucial. By maintaining such standards, it protects the participants from harm and increases the legitimacy of research findings (Hanekom, 2018). Ethical clearance will be granted via submission of the university’s ethical standards form. The researcher will also ensure that participants are made aware of their rights to leave the study at any time, that anonymity will be upheld throughout and if they have any concerns, a contact will be provided to which they can independently contact. All participants will be informed of their voluntary participation, how their data is stored and used and destroyed at the end of the research. Due to the vulnerability of the participants, a variety of third sector organisations will also be provided should they require any additional support following the study. 
  
To provide an honest and transparent research project, it is of paramount importance to ensure that bias from the researcher does not take place. According to Simundic (2013), false conclusions are made when a bias trend deviates from the truth in relation to data collection, data analysis and interpretation of data collected. It is therefore important to note that although this is a lone person project, the researcher will conduct the project with the threat of bias in sight. 
The researcher will consider the vulnerability of the participant and the impact that the research could have on the person. It is also important to note that the researcher may find themselves in a situation where increased responsibility is required. An example of this can be in the event of a participant disclosing they are in danger to which the researcher will have to take action. It is therefore crucial that the researcher considers a wide range of ethical issues and employs a framework to work to if extra action is needed (Economic and Social Research Council, 2021). 
Both qualitative and quantitative approaches will be employed. According to Miller (2020), qualitative research focuses on the nature and helps the researcher to better understand needs, motives and rationales for behaviours, whereas quantitative research looks at numbers and provides a more concise form of data. The two approaches provide a robust evaluation of the data collected to which the researcher will be able to draw findings from. 

From the data analysis of this study, it is evident that the communication channel between social services and the police is somewhat strained and in need of immediate repair. The lack of communication is the underlying factor as to why youths are detained within police cells overnight. Although each force area has evidenced a moral duty to ensure youths are safeguarded whilst in police custody, the documentary analysis within the study evidences the absence of a blanket approach across force areas that ensures relevant observations take place.  
  
[bookmark: _Toc120374771]1.6 Summary 
This chapter has succeeded in explaining the aim of the study, including a reasoning and background to the topic. It is with regards that this study will add value to the police and external services to better deal with youths within police custody. The next chapter is a literature review which will provide the reader with a foundation of knowledge to which the researcher has based the study on. 
 
[bookmark: _Toc120374772]2.0 Chapter 2- Literature review 

[bookmark: _Toc120374773]2.1 Introduction 
The purpose of this chapter is to review academic literature and articles in relation to the processes involved when detaining a youth within police custody. This chapter will also pay attention to the support in place to prevent youths from reoffending. 
This chapter will answer objectives 1-3 of this study: - 
1. To critically analyse the process within police custody upon detaining a youth 
2. Evaluate the procedures put in place to safeguard youths in police custody 
3. To explore the measures put in place to reduce reoffending 
  
The literature review includes academic journals, publications, and primary research available surrounding the topic which have been accessed via Google scholar and University of Wales Trinity St David’s (UWTSD) online library. Bibliographies from these sources have also been used to guide and expand areas of research.  Search terms include: - Police, custody suite, detention, youth crime, safeguarding youths, reduce reoffending, PACE, vulnerabilities, ACES, criminal justice system, youth justice system. 
The terms “child/ren” and “young person/ youth” are used interchangeably within this study. 
  
  
[bookmark: _Toc120374774]2.2 Youth crime 
Within England and Wales, the minimum age of criminal responsibility (MACR) is 10, however in Scotland the MACR is 12. In England and Wales, if a youth is considered guilty of a criminal offence from the age of 10-17, they are processed within the youth courts and are treated differently to adults in relation to sentencing, and housed in secure centres for young people, as a pose to prisons. According to Youth Justice Board (2008), the threshold for MACR in England and Wales is young in comparison to 90 jurisdictions globally, where 14 is the mean age. There is ongoing controversy surrounding the UK MACR as research carried out by UNCRC shows that 10 is “developmentally inappropriate” and it is believed to go against the UN convention on the rights of the child (UNCRC) (Youth Justice Board, 2008).  

According to College of Policing (2022) children are a protected group due to their vulnerabilities. Guidelines set out in the Police and Criminal Evidence act 1984 (PACE) and the UNCRC provide certain rules and responsibilities to be followed when detaining a child under the age of 18. 

According to Crown Prosecution Service (2017), children under the age of 10 within the UK who break the law are not able to be charged with committing a crime, instead they are dealt sanctions such as local curfews and Child Safety Orders. Parents will be responsible for those under the age of 10 who regularly break the law. 

During 2020/21 a total of 15,800 children were cautioned or sentenced with 3,500 being for proven knife and offensive weapon offences. Of the 15,800, 8,800 were new entrants to the criminal justice system meaning 7,000 youths were reoffenders (Ministry of Justice, 2022). According to Lucas and Staines (2022), the most common offence for youths to commit is violence against a person. Statistics also show arrests of youths as disproportionate across categories of both gender and ethnicity, with 85% being boys and a third of arrests being on youths from Black, Asian, and mixed ethnic backgrounds (Youth Endowment Fund, 2022). 
  
[bookmark: _Toc120374775]2.3 Process within police custody  
The Police and Criminal Evidence act 1984 (PACE) and the police Code of Ethics set out legislation with which the police need to adhere when having contact with the public. Within PACE there are certain guidelines for detaining children within police custody which include and are not, limited to, consideration for the age of the child, assessing the vulnerability of the child, sharing information about the child in relation to their safety and wellbeing, referrals and presence of an appropriate adult (AA) (College of Policing, 2022). 

According to HMICFRS (2021), expectations set out within their report stress that the police force works at diverting vulnerable people and children away from police custody, and works with partner/ external agencies to resolve the issues without criminalising the youth. These arrangements involve multi-agency working, charities and voluntary organisations to build schemes to support vulnerable people and children. NPCC (2016) echo these sentiments by stating that children should not be criminalised for exerting behaviours that can be dealt with through other channels, such as the Youth Offending Service (YOS) and criminal justice services (CJS).  

According to Ministry of Justice (2022) the number of first-time entrants into the youth justice system fell by 20% during 2020/21, as did the number of children in custody at any one time which witnessed a decrease of 28% from the year before. Although these statistics provide a positive picture for youth crime within the UK, it is important to consider the impact the pandemic has on these figures. As highlighted by Ministry of Justice (2022) the report is based on the year when the UK experienced a series of lockdowns which meant that many opportunities to crime were not as easily accessible. It is also important to note that reoffending rates of youths also fell during this period, but this may be that this is due to the closure of courts and pauses to jury trials. The data shows that the average the average number of days from offence to completion rising from 172 days to 219 days during this period. 

Although these statistics evidence a decline in children within custody, it is predicted that the number of children in custody will double by 2024. This forecast is based on the new police recruitment drive, clearing of the backlog caused by the pandemic and tougher sentencing passed by the police, crime, sentencing and reform bill (Weale, 2022). 

If a child is charged and denied bail, they should be moved to Local Authority accommodation to which local authorities should accept the transfer, as set out in the Children act 1989. Under the Children act 2004, both police and local authorities have a duty to protect the child’s welfare, meaning that detention in custody is used “only as a measure of last resort and for the shortest appropriate period of time”. Circumstances where detention in custody is rendered acceptable is when transfer is considered “impracticable”. Impracticable situations include severe weather conditions or that the child is due in court in a short amount of time, meaning that transfer would deprive them of rest or stop them from attending court (Home Office, 2017). HMICFRS (2021) also expects children to be kept safe in custody and that they are held for the minimum time required which does not include overnight, “except as a last resort”. 

These rules and guidelines are not followed globally. In South Asia, around 59% of children who are in detention have not been to trial or sentenced. When they eventually make it to trial, only a minority receive a custodial sentence which strongly suggests the pre-trial detention is used to deprive them of their liberties and acts as a sanction. A similar example can be seen in the US, where bail is conditional to a bond to release the child, meaning children from low economic backgrounds are detained for longer than necessary (Justice with Children, 2021). 

According to UK charity Just for Kids (2019) although the police have a duty to transfer children to local authority settings, this often fails to happen leading to children spending the night in police cells which can be deemed unlawful. Overnight is considered where a child is kept in custody between the hours of 11:59pm-5am (Welsh Government, 2016). According to Home Office (2017), one cause of the occurrence of unlawful overnight stays is officers feeling confused as to local authority accommodation being necessary. This lack of understanding has led to police custody staff treating this procedure purely as a “tick box exercise” (Home Office, 2017). 

The Home Office (2017) also state that it is believed that local authorities also lack full knowledge of their absolute duty to provide temporary accommodation to youths and feel that the lack of spaces in children homes is a feasible excuse for children to remain in police custody. Just for Kids (2021) provide an example of this in the recent case of London Borough of Waltham Forest in June 2021, who were deemed to not have a suitable system in place to assist the police in providing appropriate accommodation to children leading to children having to stay in police cells overnight. From this case it is believed that changes will take place with chief constables, police, and crime commissioners to ensure the best interests of young people are served (Just for Kids, 2021). 

According to Lardner (1992), communication between agencies such as the police and social services will always be strained due them possessing different management structures which include different time scales, priorities and decision-making processes.  

Taylor (2016) agrees that there are substandard practices within the police custody suite by acknowledging recent research which shows that custody suites are indeed failing to follow protocol. These failures are leading to children being kept in a police cell overnight, as the procedure to obtain a safe placement through the local authority, has not been followed. A report carried out by the Ministry of Justice (2016) demonstrates shortcomings of custody suites in relation to the detention of children, with a lack of data to support police efforts in sourcing accommodation for children through local authorities. 

According to House of Commons (2022), it has been identified that cells are made to accommodate adults and are not suitable for children, with experiences for a child spending a night in a cell, referred to as “traumatic”, in fact many children and young people find initial contact with the police very distressing. Just for Kids (2022) state that during 2019 over 22,000 children were detained overnight in police custody. During 2021, one 16-year-old boy was held for 5 days in police custody following a warrant being issued for his arrest. Just for Kids are campaigning that children are no longer detained in police custody overnight unless absolutely necessary. They are also highlighting the vulnerability of children who come into contact with the law and stress that spending a night in a cell, which is designed to house adults, leads to extreme distress for the child (Just for Kids, 2022). 

According to Welsh Government (2016), police cells have been described as offering very little in the way of comfort and emotionally reassurance to children. They have been labelled as “intimidating” and “harmful” for children, especially for those that lack familial support (Welsh Government, 2016). Although the government has identified the detrimental effects of children staying in police cells, the number of incidents where this is happening remains vast. According to Leper (2022), more than 21,000 children a year, as young as 10 years old, are being detained in police cells overnight. Leper goes on to stress that black children are being disproportionately detained overnight with more than one fifth of overnight detainees being black.  
In the event of a child having to remain in custody and not transferred to alternative accommodation (both secure and non-secure), the custody staff have a duty to provide a certificate to the court (Appendices A). This is set out by PACE section (38) with the intention of highlighting if the child has been detained lawfully or unlawfully. A draw back to the certificates is that PACE does not specify the information that should reside on the certificate and historically these certificates have served little purpose. In response to this flaw, recipients of the certificate who feel there may be failings on the police or local authorities’ behalf, are able to bring the certificates to the police forces attention via a flagging mechanism which is now available online. This mechanism allows the forces to investigate the detention to see if any failures took place (Home Office, 2017). It can be argued that this is a positive step in ensuring any unlawful detention of youths is detected and addressed in order to reduce future incidents from occurring.  
  
  
[bookmark: _Toc120374776]2.4 Procedures put in place to safeguard youths in police custody 
Under section 11 of the Children act 2004, police officers and chief constables are to ensure they have regard to the need to safeguard and promote welfare of children (House of Commons, 2022). Throughout all stages of the criminal justice process, the child’s best interest should remain the primary concern (Penal Reform International, 2011). 

HMICFRS (2021) expects police forces to ensure the safety of children is of paramount importance whilst in police custody. This should be achieved by identifying immediate needs of the child through a risk assessment. Regular close monitoring is to take place and custody staff should actively seek to detain children for as little time as possible. 

According to the College of Policing (2022), children who come into contact with the law are more likely to exhibit certain characteristics and/or have experienced certain life events which have a negative impact on their emotional wellbeing and welfare whilst in custody. An example of this can be found in the case of children who have Adverse Childhood Experiences (ACES) which are negative experiences during childhood. Examples of ACES are abuse, neglect, mental illness, parental separation, and familial violence. ACES play a negative role on the development of the child, including social, emotional, and cognitive impairment (Rymanowicz, 2018). 
Edwin Sutherlands differential association theory suggest that offenders come from families and groups who exert criminal behaviours and norms. It is through the exposure of such behaviours, that youths will go on to repeat the criminal behaviour as it has been learnt from an early age (Brookes, 2021). 

Local Government Associations (2022) recognises that as well as ACES, children who come into contact with the police are more likely to have a form of disadvantage, such as a learning disability that includes but is not limited to, poor speech and language, difficulty in communicating and mental health needs.  According to House of Commons (2022), the fact that the child has come into police custody is likely to be as result of a wider safeguarding risk in their life, making them some of the most vulnerable within society, which is in need of a multi-agency approach.  
  
Another aggravating factor that makes children more likely to commit crime is those that are within the care system. According to Youth Justice Board (2015), around 6%-8% of children in care will come into contact with the police. When this statistic is compared to youths who are not in the care system, there contact with the police is 3%, it is feasible to suggest that youths who are in care, are twice as more likely to commit crime. According to Justice with Children (2021), youths who are in care are also more likely to exert problematic behaviour that can be viewed by the police as “delinquent” behaviours, with their vulnerabilities being overseen.  

When children present with such vulnerabilities, it is the responsibility of the custody staff to carefully consider the best way to support the child and ensure their safety is upheld. They also need to consider the impact of being detained in conjunction with the child’s vulnerabilities when acknowledging the level of care the child will need (College of Policing, 2022). Such vulnerabilities can be best managed through the use of the police’s Vulnerability Knowledge and Practice Programme (VKPP) funded by the Home Office which shares best practice across all forces when dealing with vulnerable children (House of Commons, 2022). 

The VKPP is funded by the Home Office and works in partnership with the National Police Chiefs Council (NPCC) and Violence and Public Protection (VPP) to undertake key engagement with forces to share knowledge and best practice, as well as identifying any gaps for improvement in protecting and dealing with vulnerable people. The VKPP has launched the National Vulnerability Action Plan (NVAP) which is a framework delivered to all forces across England and Wales with its aims being to improve police practices in relation to vulnerability, reduce threat, risk and harm and increase victim satisfaction. Although introduced in 2018, the NVAP underwent a review in 2020 to identify “perennial issues affecting police and partners as well as VKPP insight and learning from serious case reviews of death and serious harm involving children and adults”. One of the 7 key themes set out in the VNAP is to “protect, support, safeguard and manage risk” with a focus on staff and offices using a professional, curious mindset to investigate, recognise and respond to vulnerability (Vulnerability Knowledge and Practice Programme, 2022). 
College of Policing (2022) states “Police forces should ensure that custody officers and staff clearly understand their individual roles and responsibilities in the custody suite” but research shows some custody staff do not follow certain guidelines, in particular those set out for vulnerable people such as children. According to HMIC (2015) a report demonstrated that some police officers failed to acknowledge the vulnerabilities off children but viewed the crime as a primary focus. 

A thematic report carried out in 2015 by HMIC titled “In harm’s way: The role of the police in keeping children safe” unveiled that reducing the risk of harm during detention in custody was “weak”, and there was little evidence to support good communication from police officers when talking to children. In some cases, it was found that officers displayed hostility towards children with the police being more accepting of the parents/ guardian’s version of events. In the minority of cases where it was evident that the police had communicated and listened well to the child, the investigations were assessed as “good” which demonstrates the importance of effective communication taking place (HMIC, 2015). According to the National Police Chief Council (NPCC, 2016), the police’s ability to engage and interact with children and young people ultimately impacts on the effectiveness of preventing them from becoming perpetrators or victims of crime in the future, which has a knock-on effect on policing demand.  

In Cambodia, they have identified that child-friendly policing is needed when engaging with vulnerable people such as children during times of arrest, custody, and questioning. Together with UNICEF and civil society organisations, they have developed a Child-friendly Policing Procedures manual (CFPP) which is integrated into the Police Academy of Cambodian with coaching and training being held for police officers and trainers at a national and subnational level. This is a dedicated role for staff to undertake and according to Dose and Klimosk (995), giving a person within the workplace a sole responsibility executes accountability which in hand promotes good work ethic and ownership of responsibilities.  

Cambodia have also identified the importance of providing a positive and safe environment for children and have started to introduce child- friendly interview rooms across police stations. Such procedures are conducive to upholding proper protective practices (Justice with children, 2021).  Subcultural theories in criminology suggests that delinquency amongst lower class groups is due to frustrations and strain felt because of not being able to achieve their goals. When this occurs subculture groups forms to which social norms and values are agreed and members of the group will comply with certain behaviours, often criminal. When these groups from, it is important to encourage child friendly links with the police as this is more likely to generate pro-social ties to the police and the social norms that are enforced (Stancu, 2021). 

It is important that children in custody are made aware of their rights as they are less likely to understand the criminal justice system. Children knowing their rights acts as a form of safeguarding, but it is equally important that they are made aware of the use of an appropriate adult (AA) and legal representation as further protective apparatus (College of Policing, 2022). 

The role of an AA is to ensure the child is safeguarded in relation to their rights, entitlements, and welfare. They are also responsible for ensuring the child is treated fairly and provided with the opportunity to engage effectively within the criminal justice process (Home Office, 2011). When the police detain or voluntary interview a vulnerable person or child, the police are required to involve an AA as set out in PACE. AA’s are often parents (unless the case involves them) or family member which the child is familiar with, or there is the option to use trained AA’s who are volunteers or paid (Independent Office for Police Conduct (IOPC), 2020). 

According to the IOPC (2020), an AA’s safeguard is important but often is not used to the full effectiveness. While some children get rapid support from the AA, others are left for long periods of time without one, meaning they have spent long periods of time without the relevant support and are only offered an AA immediately before commencement of an interview. An example of this is in the recent case of Warwickshire constabulary (HMICFRS, 2022) who have been highlighted to set new improvements for children whilst in the custody. It was identified that children waited too long for the arrival of AA’s with more effort needed to ensure children reside in alternative accommodation following being charged (HMICFRS, 2022). 

According to HMIC (2015) practices and procedures in relation to custody operations vary both within and between forces which has led to some very poor treatment of vulnerable people, including children. HMIC (2015) found consistency is better amongst forces where leadership is strong and good management support is in place alongside regular staff training in relation to dealing with vulnerable people in custody. However, it has been noted that staff are likely to rely on their own opinions and personal judgement, as opposed to what they are taught in training and guidance, to assess the safeguarding of children. HMIC (2015) believe that this approach is causing the inconsistencies both within and across forces. 

Alarmingly HMIC (2015) have found that police officers are using measures to reduce self-harm such as removing clothes, use of handcuffs, body belts and restraining. These measures are powers the police have to manage people who are violent through choice, rather than vulnerable people, such as children who lash out as a result of fear. Responding to vulnerable people by using these inappropriate measures/ tools is distressing and can even be fatal (HMIC, 2015). 

Physical force used with children should only be used if all other means have been exhausted, only in exceptional circumstances, and if used should not cause humiliation or deprivation and used for the shortest possible amount of time (Justice with Children, 2021). 

According to HMICFRS (2021) any force used in custody must be proportionate, necessary, and lawful. Officers are trained to use de-escalation techniques as the first port of call, and any officers who do inflict force on detainees are required to be trained and follow particular guidelines to ensure detainee safety is always upheld. All incidents of force are to be documented in the custody suite diary along with the “use of force” form which its intended use is for officers to document what use of physical force was used, and why. The intention of recording such events is to provide transparency and accountability for the use of force in, the hope it will ensure proportionality and lawfulness. 

Although such procedures are in place, it has been noted that the use of force on people in custody is not recorded consistently nor is it monitored by senior policing staff which is of great concern, and has been for quite some time as evidenced in recommendations made by HMIC (HMIC, 2015). According to House of Commons (2021), there remains concerns with how custody suites perform, particularly in regard to vulnerable people. They have identified that although police custody services are improving, little improvement has been seen for detainees such as children and vulnerable people.  

Another form of safeguarding a child and ensuring best interests whilst in police custody, may be the need to perform a strip search. Strip searches of children need to be done in the presence of an AA and only performed in the absence of an AA “where a valid exception exists” (IOPC, 2022). Strip searches should be conducted with dignity and respect and now require the authorisation of the inspector prior to the search taking place (IOPC, 2022). 

According to Nickolls (2022), strip searches are only to be carried out when deemed necessary and reasonable grounds justify the search. The search must be carried out by a member of the same sex and must not be conducted in public view. Data released by the Metropolitan Police (2022) shows that between 2019-2021 a total of 5,279 children within the force area were strip searched, with 75% being from BAME backgrounds. The data does not state where the strip searches took place.  

According to the Children’s Commissioner (2022), a total of 650 children searches took place as a result of a Stop and Search operation. 57% took place within the custody suite with an AA not being present for 23% of them, despite the necessary guidance which is in place.  

[bookmark: _Toc120374777]2.5 Measures put in place to reduce reoffending 
Research shows that 68% of youths that are released from custody will reoffend with over two thirds reoffending within 12 months of the first offence. It is also evident that reoffending is more prolific within children who have a chaotic lifestyle which includes trauma, abuse, and other forms of ACES (Beyond Youth Custody, 2022). 
Youth offending teams (YOT’s) are put in place to stop children from reoffending. They work with several other organisations, including the police, to form multidisciplinary partnerships that support children within the criminal justice system (HMICFRS, 2018). 

There are 152 YOT’s across England and Wales who are regulated by the Youth Justice Board. YOT’s primary aim is to deal with the needs of the whole child, not just offending behaviour. YOT’s like to approach crimes committed by children in what is known as “out-of-court disposals”, which means the child avoids a court trial and sentencing. Out-of-court disposals are used for low level crime where an offence has been committed, the offender has been identified and the offender takes responsibility for their actions (HMICFRS, 2018). 

There are various avenues of out-of-court disposals, as set out by the Legal Aid, Sentencing and Punishment of Offenders act 2013 (LASPO) which include; - 
· Community Resolution (CR)- This is an option considered by the police which looks to resolve the case in an informal manner. The option may include the offender rectifying their actions for the victims involved, taking into account the victims’ feelings, and harmed caused by the offenders’ actions in order to achieve victim satisfaction. CR’s are recorded on the police local systems, but not as part of a criminal record for the offender. 
· Youth Caution (YC)-This is a formal notice issued to the child which explains the consequences should the youth choose to reoffend. These are used for low level crimes where justice cannot be upheld through CR. YC’s do not hold any conditions to them but are recorded on the Police National Computer (PNC), meaning they form a criminal record for the child.  
· Youth Conditional Caution (YCC)- This is similar to the YC but does have conditions to which the child has to comply for a period of up to 3 months. If the child fails to comply with the conditions, the police can look to prosecute. These are likely to be used if a CR or YC has not been effective (Ministry of Justice, 2013). 
  
YOT’s have a responsibility to provide intervention programmes to youths. These programmes are often delivered through a multi-agency approach and need to be proportionate to the crime committed with particular focus being on those that are likely to reoffend (Youth Justice Board, 2013).  

An example of the effectiveness of partnership working is evident in Swansea Youth Offending Service who work with partnerships such as Swansea Community Safety Partnership, Children and Young People Partnership and Youth Justice Early Intervention Service. Each of these work under the All-Wales Youth Offending Strategy, and work together to provide prevention of youth crime and initiated strong processes to manage reoffending. Such processes include working with schools and communities, changing perceptions within communities and ensuring all youths have access to a good education (Swansea Youth Offending Service,2015). 

Other successful intervention programmes are evident in police led diversion schemes which are available to youths who are new entrants to the CJS or have limited prior involvement. Such schemes are initiated prior to charging and involve sanctions being imposed on the youth, by the police. These initiatives have been put in place to avoid youths entering the CJS and the youth being labelled as a criminal. According to Howard Beckers labelling theory, deviance is a consequence of society adding certain judgements and “labels” upon people. Such labels bring about a self- fulfilling prophecy in which the labelled correspondent, corresponds to the label (Nickerson, 2021). 

These initiatives also provide a process of forgiveness alongside reducing stigmatisation within communities. Statistics show that these programmes have reduced reoffending by 6% with no evidence of any increase in reoffending (College of Policing, 2021).  

Research has shown the combination of police led diversion schemes, out-of-court disposals, and other services to avoid arrest, have reduced reoffending rates overall by 20% (Local Government Association, 2022), however HMICFRS (2018) stress that although out-of-court disposals appear effective, there is no real system in place to monitor the true effectiveness in diverting children away from the CJS. 
  
[bookmark: _Toc120374778]2.6 Summary 
The literature review has answered the following objectives: - 
1)To critically analyse the process within police custody upon detaining a youth. 
2)Evaluate the procedures put in place to safeguard youths in police custody 
3)To explore the measures put in place to reduce reoffending 
  
This literature review has provided a foundation of knowledge into the process of detaining youths in police custody including the legislative context. It has also provided insight into the safeguarding measures that are in place for youths, detailing the negative impact these measures can exert. This literature review has also highlighted shortcomings within the police custody suite, in particular the unlawful detention of youths in police cells, but it does not provide a robust reason as to why these errors are occurring. This study therefore aims to explore the opinions of police officers in relation to detention of youths within the police custody suite. 
  
The next chapter will explore the chosen research approach and methodology to satisfy a legitimate insight into the title of this study. The research undertaken aims to provide greater knowledge of the relationship between the police custody suite staff and youths, including police custody officers’ points of view in relation to the process in detaining youths. 
 
 
 
 
 
 
[bookmark: _Toc120374779]3.0 Chapter 3- Research methods 
[bookmark: _Toc120374780]3.1 Introduction 
Chapter 2 provided an insight using academic basis to better understand the procedures in place to detain and safeguard a youth within the police custody suite. Although chapter 2 has revealed important procedures and shortcomings to the detention of youths, it is still unclear as to why these errors are occurring. Therefore, this chapter sets out to achieve the following objective as set out in the chapter 1: - 
· To employ an appropriate research approach to explore police custody staff’s perspective of detaining youths in custody 
This study has also included the benefit of documentary analysis to strengthen findings. According to Bowen (2009), documentary analysis involves examining the data from the document to enable a better understanding of the subject. The deciphering of data from text, pictures and statistics will support the primary findings. 

Research methodology is a process of collecting data with the aim of understanding something new (Stokes and Wall, 2014). According to Saunders et al (2007) research needs to be undertaken in a systematic way, with clear purpose to allow the data collection to be interpreted correctly in order to learn something new. By conducting the research in a systematic format, it ensures the knowledge derived from the research is based on facts and findings as a pose to beliefs and views. 
Within this study, the Saunders et al (2007) Research Onion will be entrusted to provide a legitimate research framework alongside providing validity and recognizing potential limitations and threats of bias towards the study. 
 
[bookmark: _Toc120374781]3.2 Research Onion 
When considering the approach to research many decisions need to be made. When making such decisions, a research methodology is conducted Saunders et al (2007) research onion provides a sound journey to reaching these decisions, providing a methodological underpinning which is why it will be included within this study. 
This study will take a critical realism approach which is a method of investigating into our reality in order to critique, analyse and interpret how and why it can be measured in a particular way. Within policing, critical realism can help to understand the processes that are impacted by the interactions between individuals to help to explain what is seen and what is not seen (Koopmans, 2022). 
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This study will take on an exploratory approach as the study is aimed at analysing why youths are detained in police cells overnight. (Saunders et al, 2007). Exploratory research is often used to determine a problem that is not clearly outlined. It seeks to look at the “what, how and why?” in order to provide a platform for further research to be conducted. Exploratory research typically falls into 2 categories, those that explore new concepts and ideas and those that test, confirm and critique findings from previous research, the latter applies to this study (Swedberg, 2020). 

Empirical research, the collection of data to provide evidence through observation, surveys, experience and scientific tools is applied to this study (Denscombe, p.15, 2021). Quantitative data is the main method of data collection as opposed to qualitative, however the survey design has allowed the collection of small amounts of qualitative data. It is through the practical purposes of the questionnaire that the researcher can capture, summarize and disseminate data alongside finding correlations and associations.

Due to the nature of the target audience for the questionnaires, it is deemed impractical to employ a qualitative approach in terms of focus groups or interviews. This decision is primarily based on the limitation of the target audience. The choice to avoid a sole quantitative approach is due to the demanding role that police custody officers undertake and realistic expectations of participants being receptive to committing time to qualitative research methods such as face to face interviews. It is important to also acknowledge that the study is a short research project and the access to specific participants pose difficult to achieve in a short space of time. It is however achievable to gather some qualitative data from the survey research which adds value to the study.  

[bookmark: _Toc120374782]3.3 Philosophy 
The positivist approach has underpinned the objective of this study. It is through this approach that the use of observation and measurement can provide the reason to why the problem exists. Critical realism has aspects of positivism which allows us to know that a phenomenon exists and can be measured, but the critical aspect allows us to interpret, from the qualitative data, why that phenomenon exists (Koopman, 2022). 

Positivism is based on a “realist” ontology which takes the view that the problem exists, independent of the researcher it is the researcher’s duty to research into the phenomena to discover patterns and correlations to the issue (Denscombe, p42, 2021). 

In terms of epistemology, there is a strong focus on empirical observation being the best method of finding out the perceptions of why the problem exists. Within this approach, measurements of observation and recording of events are the only way to provide evidence. The findings from such events/ observations form the general laws about the causes of the problem and the consequences of them. (Denscombe, p41, 2021). Critical realism focuses on interpreting qualitative data and analyses the generative mechanisms across different contexts, where a variety of findings are evident, generative casual inferences can be made (Clark et al,. 2021). 
 
 
[bookmark: _Toc120374783]3.4 Approach 
Positivism is a deductive approach which is drawing on a theory that is already known in order to deduce a hypothesis that will test the empirical data. Within the research there are concepts which are translated into variables.  Such variables have been identified as police, social services, Communication, occurrences of overnight detention which have been used to test the hypotheses. For this study, the hypotheses is youths are detained overnight due to a breakdown in communication between the police and external agencies.  

Quantitative research has been adopted as the research approach for collection of data for this study. Quantitative research looks at the cause and effect by using certain variables. An example of a variable is age, sex, job title. Within quantitative research variables are distinguished into independent and dependent variables. The independent is also known as the “input, treatment or predictor variable” which is often a treatment, stimulus, or intervention. For example, the detention of youths within the custody suite causes certain issues.  The dependent variable is the byproduct of the independent variable and can be viewed as the result of the use of the independent variable (Lambert et al, p56, 2019). For example, a dependent variable could be an emotional response to the detention of youths within the custody suite (the independent variable). 

Within quantitative research sits four measurement levels which build upon each other. The levels (or scales) include nominal, ordinal, interval and ratio. The nominal scale provides category variables such as labels and groupings. In the case of this study, the nominal labels include, but not limited to, categories such as “job title”, “sex” “length of service”. Ordinal also categorises labels and groupings but assigns them in a hierarchical order. Within this study ordinal labels include, but not limited to, categories such as “Length of service less than 1 year, 5 years, 10 years, more than 11 years” (Stevens, 2022). Interval scales is a numerical base which orders variables with an even space between each of the values. In this study, interval and ratio were not methodologically relevant for this study, as data was not collected within these scales. (Hillier, 2021). Ratio scales are similar to interval scales as its centered around mathematical equations, the difference being ration scales rank the data.  
 
 
[bookmark: _Toc120374784]3.5 Strategy  
The method of data collection is in the format of an online questionnaire using “Google forms”.  According to Wright (2017), the evolution of virtual communities makes online surveys an advantageous way of collecting data as it is fast and easy to do which appropriately meets the needs of the target audience for this study. 
This quantitative method directs participants to a link where the study is fully explained, along with the fundamentals of all information remaining strictly confidential and anonymity of the participant. An anonymous survey does not collect personal identifiable information (PII) which eliminates the researcher from being able to identify the participant of the study. By employing this method recipients are more comfortable to answer questions truthfully, response rates will be higher, and it stops the researcher from reaching social desirability bias (Cleave, 2021). 

The questionnaire is valid, reliable and interesting in an attempt to provide the best collection of data; thus, it will reflect the situation in the real world. It is equally important that the questionnaire is succinct to ensure the research captures the information that is relevant to the study and avoids including questions which capture wider bits of information which is not needed and ultimately impacts on the respondent rate (Jenn, 2006). Although every effort was made for conciseness within the questionnaire, there were questions asked in the initial survey that were later found to be less relevant to the study. Those are included in the research for clarity but are not included in the later analysis. 

Alongside the collection of quantitative data, the researcher has also put forward a freedom of information request to each force area (Gwent, Dyfed Powys, South Wales). The request asks the following: - 
“I would like to know what procedures and protocols you have in place to safeguard youths who are detained within the custody suite. I would also like to know between March 2020- March 2021, the total number of youths who were detained in a police cell overnight.”- (Appendices C,D,E) 
 
The disclosure will form a documentary analysis which will be used to compare and contrast information collected from the questionnaires. 
 
 
[bookmark: _Toc120374785]3.6 Choice 
When considering a variety of methods for this study, it was decided a quantitative approach would be most conducive. However, the questionnaire will include a variety of closed and open questions. The closed questions will gain quantitative data and the open questions will capture qualitative data which is fundamental to the study. 
 
[bookmark: _Toc120374786]3.7 Time Horizon  
All studies are constrained by resources and time. This study is a cross sectional study which collects data at one point in time and so will be completed over a small period of time, in contrast to longitude studies which involve taking snap shots of data over multiple points of time (Clark et al,. 2021).A Gantt chart has been employed as an effective tool to keep the project on track. 
According to Hodgkinson and Hodgkinson (2001) one major limitation is ensuring the data captured is of the correct scale for the study. With this in mind, the researcher kept the participant numbers low.  
 
[bookmark: _Toc120374787]3.8 Techniques for data collection, process and analysis: - 
 
[bookmark: _Toc120374788]3.8.1 Questionnaire design including Literature review matrix 
The quality of data captured highly relies on the design of the questionnaire. The researcher must consider a wide range of factors when employing their research design as they will translate the approach into practice (Creswell, 2009). 

Within the questionnaire a Likert scale is used to collect data for some of the closed questions, as they are a straightforward tool for harvesting quantitative data.  Using the scale, participants will be able to share their opinions using fixed number points ranging from 1-5 in values which is both user friendly and time efficient, increasing respondent rates. Likert scales also benefit the researcher as it enables, he/ she to summarise areas such as emotional points of view and personal feelings into a statistical value which aids the analysis of data findings (Denscombe, 2021). 
The questions have been laid out in a vertical format as opposed  
to a horizontal format. Research has shown that a horizontal format can lead to participants answering scaled questions incorrectly due to being in a rush. The vertical format provides a clearer selection of answers to the participant (Clark et al, p217, 2021). 

Open questions provide the opportunity for participants to expand on their points and add nuance and details where they feel is useful. 
	 
Questions 
	References pertaining from questions drawn from previous chapters 

	 
Q1. The information collected from this interview will remain confidential and used for the sole purpose of a research dissertation. Do you consent to use this data for this sole purpose? 
Q2. What is your job title?  
Q3. How long have you held your current role for?  
More than 20 years 
Less than 20 years 
Less than 15 years 
Less than 10 years 
Less than 5 years 
Q4. How long have you worked in the police force for? 
More than 20 years 
Less than 20 years 
Less than 15 years 
Less than 10 years 
Less than 5 years 
Q5. What do you identify as? 
 
Q6. How often do you come into contact with youths who have committed a crime?  
Very often 
Often 
Not very often 
Never  
 
 
 
	 
These are demographic questions to obtain some background on the participant. 

	Q7- In your opinion, what would you say are the three most common type of offences youths are detained in police custody for? 
 
	Previous research: - e.g,Local Government Association (2022) 
 

	Q8. In your opinion, why do you feel youths commit crime? 
	Previous research: - e.g., Rymanowicz, (2018), Local Government Associations (2022), House of Commons (2022), 
 
 

	 
Q9. How often is a youth detained in a police cell overnight?  
Very often 
Often 
Not very often 
Never  
 
 
 
Q10. Do you feel that local authority accommodation is available to youths to avoid overnight stays in police custody cells?  
Yes 
No 
Maybe 
Not sure 
Other  
 
Q11. In your opinion, why do you think youths are detained overnight in cells? 
 
 
 
 
Q12. How would you rate communication between the custody staff and local authority accommodation?  
(Liker Scale) 
1 Exellent-5 Poor 
 
 
 
 
Q14. Why have you given this rating for communication between custody staff and local authority accommodation? 
Q15. Do you agree with the following statement? 
"All youths in police custody are vulnerable no matter what crime they've committed" 
Yes 
No 
Not sure 
 
Q16. What protocols and procedures are in place within your force to safeguard youths whilst in police custody? 
Q17. How would you rate the safeguarding measures your force has in place to protect youths whilst in custody?  
(Likert Scale) 
1 Exellent-5 Poor 
 
Q18. How often is physical force used on youths within the custody suite?  
Very often 
Often 
Not very often 
Never  
 
Q19. If at all used, why do you feel physical force is used on youths whilst in police custody? 
 
 
Q20. How often are youths strip searched whilst in police custody? 
Very often 
Often 
Not very often 
Never  
 
 
Q21. How would you rate your training in regards to detaining youths?  
(Likert Scale) 
1 Exellent-5 Poor 
Q22. Why have you given this rating for your training in regards to detaining youths? 
Q23. Are you aware of the National Vulnerability Action Plan (NVAP)?  
Yes 
No 
Not sure 
 
Q24. What levels of reoffending do you see in youths?  
Less than 20% 
21-40% 
41-60% 
61-80% 
More than 81% 
Q25. Why do you feel youths reoffend? 
 
Q26. If you could change anything in relation to the detention of youths, what would you change and why? 
 
	 
These questions were to gather insight regarding the nature of why youths may be detained in cells overnight. Previous research, eg, Leper (2022)   
 
 
 
 
 
Previous research, eg- Just for Kids (2021) 
 
 
 
 
 
 
 
Previous research, eg, Just for Kids (2019), Just for Kids (2021) 
 
 
 
These questions are to gather insight into the relationship between the police and local authorities. 
 
 
 
 
 
 
 
This question was asked to gain insight into officers’ opinions. Previous research, eg,  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Previous research, eg HMIC (2015), House of Commons (2021), 
 
 
 
 
 
Previous research, eg, Justice with Children (2021) 
 
 
Previous research, eg Metropolitan Police (2022), Children’s Commissioner (2022), 
 
 
 
 
 
 
 
 
 
This question is to gather insight into the effectiveness of the NVAP 
 
 
 
 
Previous research, eg Beyond Youth Custody (2022) 
 
 
 
 
 
 
 
This question is to gain greater insight. 
 


 
 
[bookmark: _Toc120374789]3.8.2 Pilot Study 
To test the legitimacy of the questionnaires, a pilot study was employed. A pilot study helps to identify if the questions answered are clear and effective to the participants, provide an opportunity for the researcher to assess if the questions asked are necessary and flow well, alongside highlighting any questions which may be problematic (Clark et al ,2021). During the pilot study it became apparent that some questions needed to include opportunities for the participant to expand which would add value to the study. These opportunities to collect further qualitative research were added to the questionnaires. 
 
[bookmark: _Toc120374790]3.8.3 Analysis  
A univariate analysis will be used to assess the data. Within this analysis one variable at a time is analysed to provide descriptive statistics (Clark et al ,2021).  Frequency tables and diagrams will be the format used to provide clear data visualisation. 
Word clouds will also be used to analyse theming which will be drawn from the open questions within the questionnaires. The benefits to using word clouds are they provide a visual representation to compliment the statistical data, helping the reader to better understand (Burns, 2021). 
 
[bookmark: _Toc120374791]3.8.4 Sample 
To ensure validity and legitimacy of the data, it is crucial that the questionnaire is aimed at an audience of police custody staff. According to Lincoln and Guba (1985), it is impossible for quantitative researchers to state they have got everything perfectly right, but through the design of the questionnaire within this study, qualitative data adds richness and depth to the study. 
It is crucial to ensure that participants of the quantitative data are custody suite staff only, as failure to ensure this would harm the legitimacy and validity of the research (Lambert et al,. 2019). 
 
[bookmark: _Toc120374792]3.8.5 Reliability and Validity  
Within any research reliability and validity are fundamental to the legitimacy of the findings. It is through strict planning and recognition of threats to the study that reliability and validity can be upheld. Utilising both qualitative and quantitative data within a research study makes for a robust study which is evidenced by statistics and supported by qualitative data (Clark et al,. 2021). 
Quantitative data is a more reliable method of collecting data as the use of numbers and statistics provide less room for personal interpretation, as seen in qualitative data (Denscombe, 2021). Qualitative data provides the study with grounded data and analysis with evidence being drawn from real world experiences. 
 
[bookmark: _Toc120374793]3.8.6 Limitations 
The major limitation to this study was the reliability of Media Academy Cymru providing the contact details of the participants. As this limitation posed a significant risk to the viability of the study, the researcher put in place a contingency plan which involves the researcher sourcing the participants independently, as set out below. 
Invitations to the questionnaire were sent via email and virtual platforms such as Microsoft Teams to contacts within the police force of Gwent, South Wales and Dyfed Powys, to whom are known to the researcher. These contacts were asked to disseminate the questionnaire internally to custody officers. Within the email, a clear introduction to the researcher including contact details was made clear, full transparency of the rationale behind the study was also stated, along with the importance of the data remaining confidential and participants anonymity being upheld. 
The researcher was initially relying on use of data collected from a research project commissioned by the Welsh Government in collaboration with Media Academy Cymru, Gwent police and South Wales police which is investigating youth crime. The participants of the research were to come from Media Academy Cymru. 
Other limitations that must be observed include participants being weary of answering honestly. Although the questionnaire is anonymous, there could still be elements of doubt in trusting this. Taking this into consideration, it was identified during the pilot study to remove the question “what force do you work for” from the questionnaire as this could be seen as a PII. 
Although efforts were made, bias will always be part of a study. Furthermore, the qualitative aspect of this study is directly investigating the bias and opinion of the participants and so this can be argued not only as a limitation, but also a research focus. 
Research shows that participants can use studies such as this as an opportunity to raise personal grievances, which in turn impacts on the validity of the answers given (Choi and Pak, 2004). To help reduce participant bias, the questions have been worded in a neutral manner and scope to add bias views which are irrelevant to the study have been limited. 
Whilst conducting this research it was important to acknowledge the impact Covid-19 had on the study. Although the Pandemic is over, there are still lasting effects from it which could impact the study. 
 
[bookmark: _Toc120374794]3.8.7 Ethical Considerations 
The ethical consideration to a study is of paramount importance. It is critical to mitigate all risks that are possible to participants (Black, 1999). 
This study has been approved by the Ethics committee at UWTSD and all research will be carried out in line with the university’s guidelines (Appendices F). Authorisation from the research supervisor has also been obtained. 
[bookmark: _Toc120374795]3.9 Summary 
This chapter has successfully met the following objective: - 
· To employ an appropriate research approach to explore police custody staff’s perspective of detaining youths in custody 
 
It is evident from this chapter that the researcher’s choice of a critical realism approach was the correct method in which to gather the relevant data. As with critical realism, the study focuses on the relationship between an individual and society to understand individual actions. 
The following chapter will focus on the data collected, to analyse and scrutinise the information in order to form a discussion surrounding the topic. 
 
 
 
 
 
[bookmark: _Toc120374796]4.0 Chapter 4 – Findings 
[bookmark: _Toc120374797]4.1 Introduction 
The previous chapter explained the methods in which data was captured to provide a platform to base the findings on. This chapter’s aim is to achieve the following: -  
-To critically analyse the data collected from the primary research in order to gain a greater understanding of police knowledge surrounding the detention of youths and specific measures put in place to safeguard youths whilst in detention. 
This chapter will present the data and analyse the findings. The study recruited 11 participants, all of whom worked within the custody suite within one of 3 force areas, either Gwent, South Wales or Dyfed Powys. 
The analysis provided 3 main key findings: - 
1. Communication pathways between stakeholders are weak 
2. Safeguarding measures between force areas are not consistent 
3. There are different perceptions from stakeholders in relation to youths being detained within police custody 
[bookmark: _Toc120374798]4.2 Descriptive statistics  
The research recruited a total of 11 participants, all of whom are serving officers who work within a custody suite in either Gwent, South Wales or Dyfed Powys police force. 77% were male and 23% were female. No respondents chose “other” when asked their “sex”. Roles differed and included “Custody Sergeant” 36% “Custody officer” 66%. It was made clear to all respondents that their participation was on a voluntary basis, and they could exit the study at any time. It was also stressed that any information provided would remain strictly confidential and only to be shared with the university, solely for the purpose of this study. Recruitment of the participants was through direct contact via email. 
[bookmark: _Toc120374799]4.3 Analysis 
[bookmark: _Toc120374800]4.3.1 How often youths come into contact with the police for committing a crime 
Participants were asked how often they feel they encounter youths who have committed a crime. From the data captured, the majority of participants feel that they often come into contact with youths who commit crime. This data suggests that the regular contact with youths carries an increased chance of them being detained within the custody suite. Had the outcome of this question showed a negative trend in contact with youths, it would be feasible to suggest the irregular contact with youths carries a lesser chance of them being detained in police custody. This analysis could also go on to suggest that the increased chances of youths residing within police custody also increases their chances of being held overnight. 
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Figure 1.0- How often police come into contact with youths who have committed crime
[bookmark: _Toc120374801]4.3.2 Length of service in relation to safeguarding measures 
Participants were asked their length of service (more than 20 years, less than 20 years, less than 15 years, less than 10 years, less than 5 years). They were also asked to list safeguarding measures in place for youths whilst in police custody. These questions were asked to recognise if safeguarding measures have changed over the years and if so, what has been changed.  
The data demonstrates there was no strong corelation between length of service and safeguarding measures. Ratings ranged from 2 (good) to 3 (acceptable). From this data, it can be suggested that policing protocols and procedures have not changed dramatically over the course of the last 20 years. 
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Figure 1.1- Safeguarding rating in relation to length of service 
 
 
[bookmark: _Toc120374802]4.3.3 Procedures in place to safeguard youths whilst in police custody 
Participants were asked to list safeguarding procedures in place to protect youths whilst in police custody. From the data captured, it is clear that extra observations are a priority across the force areas, and it alludes to this being put into practice in an operational sense. PACE code G is also used, as well as Section 11 of the Children’s Act 2004.This was highlighted within chapter 2, as stated by the College of policing (2022) and Home Office (2017). 
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Figure 1.2- Procedures in place to safeguard youths in police custody
 
The Freedom of Information Disclosure from both Gwent and South Wales police do not corroborate the “extra observations” as neither force area included this in the disclosure. It could therefore be argued that there is a breakdown in communication between internal departments in regards to the operational procedures carried out by custody staff. 
According to (HMIC, 2015), it is evident that protocols and procedures vary across force areas, there is no “blanket” approach which is leading to custody staff making independent decisions on how to safeguard youths whilst in police custody. It is evident form the data and secondary research stated in chapter 2, that “extra observations” have been identified by staff within the custody suite as a pose to organisational protocols and procedural demand. This lack of communication is an issue as expressed by HMIC (2015), who have identified that this lack of communication had led to individuals making their own assumptions on how to safeguard youths which is an inconsistent approach. Please see appendices C,D,E for force disclosures. 
 
 
 

[bookmark: _Toc120374803]4.3.4 What officers feel needs to change 
Participants were asked: -“If you could change anything in relation to the detention of youths, what would you change and why?” From the data collected it is observed that 54% of officers feel there needs to be better support from Social Services, 22% feel there needs to be separate centres for youths, 22% feel there needs to be better intervention programmes in place, 1% would like to see the more alternative means of detention for youths and 1% would like more training.  
This data is supported by Taylor (2016) in chapter 2 who expresses findings of Social Services not fully appreciating their role of responsibility to work with the police to find alternative accommodation for the youth. This secondary data is now supported with the findings from the primary data captured for this study. 
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Figure 1.3- What officers feel needs to change in relation to youths who commit crime 
[bookmark: _Toc120374804]4.3.5 Crimes committed 
Participants were asked to list the “three most common offences committed by youths who end up in police custody”. This question was asked to reveal any trends in relation to the crimes committed to provide insight into the trend of crimes committed by youths. This supports Local Government Association (2022), who advise that these types of crime are common amongst youths with violence against the person being the most common crime committed. As stressed by Rymanowicz (2018) many of these youths suffer from ACES which means they are in need of great support of organisations such as Social Services to support them and minimise the chances of them entering into a life of crime. The House of Commons (2022), concur this and add that a multi-agency approach is needed to intervene before the vulnerable youth enters into crime. This multi-agency approach requires effective communication from all that are involved. 
As shown in the word cloud, the main crimes are “violence”, “theft”, “drugs”, “ASB” “Criminal damage”. 
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Figure 1.4- Theme of what crimes are committed by youths 
 
 
[bookmark: _Toc120374805]4.3.6 Why youths commit crime 
This question was asked to analyse why youths commit crime. As the word cloud demonstrates, a general consensus is “poor parenting” and “boredom” This theory is also supported by College of Policing (2022) who express that youths who come from disadvantaged background such as poor parenting, are more likely to engage in crime. It is therefore fair to conclude from the answers to this question that there needs to be more community interventions alongside local authority intervention programmes to stop crime in youths. As mentioned within the secondary research, House of Commons (2022), youths who encounter ACES are some of the most vulnerable people within society and require extra support from services to avoid entering into the CJS.   
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[bookmark: _Toc120374806]4.3.7 Rank in relation to attitudes to youths who commit crime 
Participants were asked the following question: - “Do you agree with the following statement? "All youths in police custody are vulnerable no matter what crime they've committed". This question was asked to investigate the perception of youths from police custody staff, and secondly to see if the views of longer standing officers differed somewhat from officers who are newer to the role. It is evident from the data collected that no such relationship is apparent, with all officers acknowledging that all youths are vulnerable, no matter what crime they have committed, and 0% of officers disagreeing with this. According to HMIC (2015), it has been acknowledged that there have been incidents where police custody staff have shown hostility towards youths whilst in detention. However, the data here does not support this statement, but it is important to note that this data alone, is not strong enough to create a stable conclusion. 
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Figure 1.6- Percentage of police staff that agree youths are vulnerable no matter what crime they have committed 
[bookmark: _Toc120374807]4.3.8 Perspectives on the occurrences of youths being detained in a cell overnight compared to force disclosures 
Participants were asked to provide their opinions on how often youths are detained overnight. It is clear that the majority of officers perceive this to not occur often, however according to the Freedom of Information act a total of 946 youths (369 in Gwent, 483 in South Wales, 94 in Dyfed Powys) were detained between two force areas (Gwent & South Wales) between March 2020- March 2021. This equates to an average of over 2.5 children per day, per year. These statistics demonstrate the lack of internal communication between force areas and between stakeholders, as stressed by Home Office (2017) and Just for Kids (2021). 
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Figure 1.7- How often youths are detained in police custody overnight 
 
 
[bookmark: _Toc120374808]4.3.9 Perspectives on why youths spend overnight in a police cell 
Participants were asked to share their opinion on why youths are detained in police custody overnight. Participants were asked to populate the text box with their opinion, no Likert scale was given. From the data collected it is evident that an overwhelming number of participants view a lack of support from Social Services as the route cause to why youths remain in police custody overnight compared to other reasons such as the youths having no alternative place to go, them being a threat to the public and because of the offence committed. 
From the data collected it is evident that there is an overwhelming perception that the lack of support from social services is the root cause for why youths remain in police custody overnight. This is supported by Just for Kids (2021), who stress that social services lack to acknowledge their responsibility in sourcing alternative accommodation to avoid youths staying in police cells overnight. 
[image: Chart, bar chart

Description automatically generated] 
Figure 1.8- Why youths are detained overnight in police custody 
 
 
 
 
[bookmark: _Toc120374809]4.3.10 Rank in relation to training and knowledge  
Participants were asked to answer “yes”, “no” or “not sure” to if they were aware of the National Vulnerability Action Plan (NVAP) as discussed in chapter 2. This question was included to reveal the dissemination of the plan amongst forces and staff. It was observed from the data collected that 100% of high-ranking officers (Sergeants) have knowledge of the NVAP but 11% of front-line staff such as Custody Suite Officers have such knowledge. This data supports HMIC (2015), who stress that effective communication within the police force if of paramount importance. It is therefore vital to acknowledge that such practices are not filtrating down to the front-line workers which is important. According to the College of Policing (2022), “Police forces should ensure that custody officers and staff clearly understand their individual roles and responsibilities in the custody suite”. 
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Figure 1.9- Officers who are aware of the NVAP 
 
 
[bookmark: _Toc120374810]4.3.11 Communication between the Police and Social Services 
Participants were asked to rate communication between the police and Social Services. From the data collected it is apparent that a total of 0% rated the communication as “excellent” and “good”. the majority, 46%, rated the communication as “very poor” and 36% rated it as “ok”.  
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Figure 2.0- Communication between the police and Social Services 

This question tested the thesis of the research undertaken for this study. As stressed by Lardner (1992) , it is fair to suggest the main reason that youths are remaining in cells overnight is due to the lack of communication amongst stakeholders due to their being a conflict in management structure between organisations which include a difference in priorities. The primary research supports this with 0% referring to the communication as good, and 100% rating the communication in a negative light. It is therefore feasible to account the lack of communication for the issues discovered within this study.  
Participants were also asked to express why they rated the communication as they did. Below are a sample of the comments recorded, full comments can be found in appendices B: -
“Social services are very hard to communicate with and often take hours to reply to officers when arrange accommodation needs for young people” 
“It feels as though the local authority doesn't really go above and beyond to find suitable alternative accommodation when a child is in Custody. The usual answer is that they are unable to source anywhere and that they will have more success in the morning, during office hours. Invariably they can't go back to the address from where they were arrested due to the nature of the offence for which they have been arrested. Communication therefore between Custody and the local authority can be frustrating and strained.” 
“We can contact them but they never fulfil their responsibilities by collecting the child” 
“SS are not very communicative” 
The data evidences that police custody staff have taken it upon themselves to employ extra observations to safeguard youths within custody, this is not set out within the force protocols and procedures (see appendices C,D,E). It is therefore feasible to suggest the police perceptions is that the lack of communication coupled with the lack of perceived vocational enthusiasm to safeguard beyond that of the protocols, is not being met by social services. 
From the qualitative data captured here and throughout the entire study, it is evident that the overarching issue is communication between stakeholders which ultimately leads to youths being detained overnight. 
 
 
[bookmark: _Toc120374811]4.4 Summary 
This achieved the following objective: - 
To critically analyse the data collected from the primary research in order to gain a greater understanding of police knowledge surrounding the detention of youths and specific measures put in place to safeguard youths whilst in detention. 
In conclusion it is evident that external services such as local authorities are failing to meet the needs of youths. According to HMIC (2015), it is the responsibility of such services to ensure youths are provided with safe accommodation to avoid overnight stays in police custody, in particular, police cells.  

This chapter has observed both perspectives from acting police officers and police sergeants within police custody suites and the statistical data provided by force disclosures. This approach has provided both inside perspectives and accurate data to highlight the following key points: - 
1)Communication pathways between stakeholders are weak 
2)Safeguarding measures between force areas are not consistent 
3)There are different perceptions from stakeholders in relation to youths being detained within police custody 
 
The final chapter will conclude the findings of this study, acknowledge limitations to the study and provide future research avenues surrounding the topic. 
 
 
[bookmark: _Toc120374812]5.0 Chapter 5- Conclusion and recommendations 
[bookmark: _Toc120374813]5.1 Introduction 
 
The previous chapter analysed the data, provided the findings and achieved the final two objectives as set out in chapter one. This chapter will achieve the following: - 
-To acknowledge the findings from the study, including practical implications to the research 
And 
-To propose a recommendation to the College of Policing in relation to the effectiveness of the custody suite. 
 
[bookmark: _Toc120374814]5.2 Main findings 
The main findings of this study found the police perception to be that primarily youths are being failed by social services by failing to provide alternative accommodation to them when needed. Social services are also perceived to be failing to support the police by taking full responsibility for their role in supporting and safeguarding youths at a time of extreme vulnerability. 

Moreover, the study concludes that although protocols suggest youths don’t stay in cells overnight and research illustrates the harm that can be done in this experience, youth detainment overnight still occurs, and at a frequency much higher than perceived by participants of this study. Although it has been perceived that social services are to blame for this, there is still an element of blame that can be given to the police forces in relation to the lack of communication and difference in expectation of level of care between custody staff and social services.  
There is also no common ground and comprehension of policy and procedures as a blanket approach to ensure all forces are working towards a uniformed standard to safeguard youths whilst in police custody. 

The data captured suggests that further investigation needs to be initiated in regards to communication between the police and external agencies. This should be treated as a priority in order to avoid further youths being psychologically harmed and suffering further trauma. 
[bookmark: _Toc120374815]5.3 Implications 
This study has highlighted that the majority of youths who come into contact with the criminal justice system, in particular the police, are the most vulnerable in society. As disgusted in chapter 2 of the study the College of Policing (2022) stress that many have experienced ACES and therefore are in need of protection. The current system is failing youths leading to them spending unnecessary long periods of time in police cells, including overnight. As stressed by Welsh Government (2016), such environments are not made to facilitate youths and have been described as “emotionless” environments which offer little to no comfort. Such experiences can cause phycological harm to youths. 

The correlation of the number of youths who spend overnight in a cell and the communication between the police and Social Services, demonstrates the weakness in the current system. As mentioned by Just for Kids (2021), it is social services responsibility to work with the police to provide alternative accommodation to youths in order to avoid having to stay in a police cell overnight. It is evident from the primary data that this responsibility is not fully appreciated nor is it executed by social services which is evident in the number of youths who spend overnight in a cell. According to the documentary analysis within the study, an average of 2.5 youths are detained every night. 
[bookmark: _Toc120374816]5.4 Recommendations 
Following the study, it is a necessity to make a number of recommendations in relation to the procedure of detaining youths within police custody. 
Firstly, and as a priority, social services and the Police and Crime Commissioner need to work in collaboration effectively to actively identify each organisations responsibilities, particularity concluding which organisation is responsible for securing alternative accommodation. It is imperative that this is done as a collaborative approach to ensure each service is clear on the relevant roles and responsibilities. As highlighted in this study, poor communication is the fundamental cause to youths being detained overnight in cells. 
In order to strengthen communication and ensure each service is complying to their role and responsibilities, a dedicated member of staff in each custody suite should be assigned for the sole purpose of overseeing such processes and acting in accordance when needed to rectify any problems when they occur to avoid any youths staying overnight in a police cell. According to Dose and Klimosk (1995), giving a person within the workplace a sole responsibility executes accountability which in hand promotes good work ethic and ownership of responsibilities.  
It would also be beneficial to employ a youth friendly area within the custody suites. These would include a softer appearance, soft furnishings and larger rooms which offer reassurance and safety to youths whilst being detained. A TV encased in Perspex and other interactive technologies would also be beneficial. Along with this, the youth should be offered an opportunity to voice why they have committed a crime and gather intelligence on what they feel would help them to stop committing crime. This should be done through an informal approach and in person by a specialist who understands child psychology. This exercise of information gathering not only shows the youths that the police are interested in them and value their opinions, but it can also be used to strengthen existing prevention programmes.  
By building such relations, this can also nurture the relationship between the youth and the police, building public trust which in hand will help to reduce reoffending rates. This is supported by the work carried out in Cambodia where they have employed child friendly environments (Justice with children, 2021). 
 
  
 
[bookmark: _Toc120374817]5.5 Limitations 
According to (Ross and Zaidi, 2019), researchers have a duty to the academic community to ensure their research study is accurate and all limitations are highlighted. With this study it was important to ensure the participants were precise in order to maintain validity.  According to Hodgkinson and Hodgkinson (2001) one major limitation is ensuring the data captured is of the correct scale for the study. With this in mind, the researcher kept the participant numbers low.  
Whilst conducting this research it was important to acknowledge the impact Covid-19 had on the study. Although the Pandemic is over, there are still lasting effects from it. An example of this would be data collected during 2020/21, as was collected in the Freedom of Information Act Disclosure for both South Wales and Gwent police forces.  

It is also important to acknowledge limitations to collecting points of views and opinions. According to Smith and Noble (2014), all research will have some form of bias within the study as it is hard to eradicate all due to the nature of human input. 
The initial approach to this study was to gather data from youths who had experienced time within police custody. This triangulation of data would have strengthened the study in providing a dual aspect to the research, which in hand would have reduced the threat of bias. According to Carter et al .,(2014), using a triangulation approach not only reduces bias, but also enhances validity and establishes credibility to the research. Unfortunately, due to time restraints, Media Academy Cymru were unable to provide the data of youths. 
[bookmark: _Toc120374818]5.6 Future Study 
It would be advantageous for this study to be expanded into a more comprehensive qualitative investigation into why the communication and perception of problems exist to gain a deep understanding. 
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Appendices B- Points of view on communication between the police and social services 
	“Social services are very hard to communicate with and often take hours to reply to officers when arrange accommodation needs for young people” 

	“It feels as though the local authority doesn't really go above and beyond to find suitable alternative accommodation when a child is in Custody. The usual answer is that they are unable to source anywhere and that they will have more success in the morning, during office hours. Invariably they can't go back to the address from where they were arrested due to the nature of the offence for which they have been arrested. Communication therefore between Custody and the local authority can be frustrating and strained.” 
 
 

	“We can contact them but they never fulfil their responsibilities by collecting the child” 

	“SS are not very communicative” 

	“They are terrible” 

	“They are short staffed and can't fulfil their roles” 

	“They dont take responsibility” 

	“Communication could be improved if demand was more manageable” 

	“Improvements could be made” 
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 Appendices F- Ethics form
 
 
 
 
 APPLICATION FOR ETHICAL APPROVAL 
  
In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement. 
  
The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects. 
  
The individual undertaking the research activity is known as the “principal researcher”. 
  
Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism. 
  
Please read the notes for guidance before completing ALL sections of the form. 
  
This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.   
  
Delete the Guidance Notes at the end of the form BEFORE submitting your application 
  
  
SECTION A: About You (Principal Researcher) 
	Full Name: 
	SADIE FRANCE 

	Tick all boxes which apply: 
  
	Member of staff: 
	☐ 
	Honorary research fellow: 
	☐ 

	Undergraduate Student 
	☐ 
	Taught Postgraduate Student 
	☐ 
	Postgraduate Research Student 
	☒ 

	 
	 
	 
	 
	 
	 


  
	Institute/Academic Discipline/Centre: 
	  
IMH 

	Campus: 
	  
Swansea 

	E-mail address: 
	1805131@student.uwtsd.ac.uk 

	Contact Telephone Number: 
	  
07539879798 

	For students: 

	Student Number: 
	1805131 

	Programme of Study: 
	MA Criminal Justice and Policing  

	Director of Studies/Supervisor: 
	Jane Thomas  


  
  
 
 
  
SECTION B: Approval for Research Activity 
	Has the research activity received approval in principle? 
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual) 
	YES 
	☒ 
	NO 
	☐ 

	  
	Date 

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval 
	Research Degrees Committee 
	☒ 
	  

	
	Institute Research Committee 
	☐ 
	  

	
	Other (write in) 
  
	☐ 
	  

	 
	 
	 
	 
	 
	 


  
SECTION C:  Internal and External Ethical Guidance Materials 
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. 

	UWTSD Research Ethics & Integrity Code of Practice 
  
	☒ 

	  
UWTSD Research Data Management Policy 
	☒ 

	  
  
	☐ 


  
SECTION D: External Collaborative Research Activity 
	Does the research activity involve collaborators outside of the University? 
	YES 
	☒ 
	NO 
	☐ 

	  
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration. 

	Institution 
	  
Media Academy Wales 

	Contact person name 
	  
Tor Price 

	Contact person e-mail address 
  
	Tor@mediaacademycymru.wales 

	Has this individual consented to sharing their details on this form? 
	YES 
	☒ 
	NO 
	☐ 

	Are you in receipt of a KESS scholarship? 
	YES 
	☐ 
	NO 
	☒ 

	Is your research externally funded 
	YES 
	☐ 
	NO 
	☒ 

	Are you specifically employed to undertake this research in either a paid or voluntary capacity? 
	Voluntary 
	YES 
	☐ 
	NO 
	☒ 

	
	Employed 
	YES 
	☐ 
	NO 
	☒ 

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP) 
	If YES then the permission question below does not need to be answered. 
	YES 
	☐ 
	NO 
	☒ 

	Permission to undertake the research has been provided by the partner organisation 
	(If YES attach copy) 
If NO the application cannot continue 
	YES 
	☐ 
	NO 
	☒ 

	 
	 
	 
	 
	 
	 
	 
	 


  
  
Where research activity is carried out in collaboration with an external organisation 
	Does this organisation have its own ethics approval system? 
	YES 
	☐ 
	NO 
	☒ 

	  
If Yes, please attach a copy of any final approval (or interim approval) from the organisation 
  


  
SECTION E: Details of Research Activity 
	Indicative title: 
	What impact does the custody suite have on youths who have committed a violent crime? 
  

	Proposed start date: 
	July 2022 
	Proposed end date: 
	December 2022 

	Introduction to the Research (maximum 300 words) 
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below: 
· Purpose of Research Activity 
· Proposed Research Question 
· Aims of Research Activity 
· Objectives of Research Activity 
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain 
· What the research activity will add to the body of knowledge  
· How it addresses an area of importance.  

	Purpose of Research Activity 
  
This research addresses the case of increased numbers of Restrictive Physical Interventions (RPI’s) and self-harm incidents in police custody and the number of youths who self-harm in custody. 
  

	Research Questions 
Police custody staff:- 
· On average, how long do you feel a youth spends in custody upon detention? 
· What is the peak time for youths to commit offences? Eg, evenings/ weekends? 
· What safeguarding measures do you have in place for youths during their time in the custody suite?  
· According to the Ministry of Justice (2021), during 2019/20 the percentage of youths who self-harmed whilst in police custody grew by 35% in England and Wales. Why do you feel there is this increase? (Ministry of Justice (2021) Youth Justice statistics. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/956621/youth-justice-statistics-2019-2020.pdf Accessed on: 26 May 2022) 
Youths;- 
How long did you spend in police custody upon arrest? 
Did you stay overnight in a cell? 
Were you offered any support whilst in police custody? 
What emotions did you feel whilst in police custody? 
  
  

	Aims of Research Activity 
  
The research aims to analyse the effectiveness of the police custody suite for youths who have committed a violent crime and asses if correct safeguarding measures are in place and being adhered to. 
  

	Objectives of Research Activity 
  
1. To critically analyse the process within police custody upon detaining a youth who has committed a crime. 
2. Evaluate the procedures put in place to safeguard a youth who has committed a crime. 
3. To employ an appropriate research approach to explore points of view from youths who have been detained in custody on suspicion of committing a crime. 
4. To explore the measures put in place to reduce reoffending through channels of both primary and secondary research 
5. To propose a recommendation in relation to the effectiveness of the custody suite. 
  

	Proposed methods (maximum 600 words) 
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. 

	  
In this research the methods selected as most appropriate are both qualitative and quantitative approaches. 
  


 
 
  
	Location of research activity 
Identify all locations where research activity will take place. 

	  
  

	Research activity outside of the UK 
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. 

	Use of documentation not in the public domain: Are any documents NOT publicly available?    
  
	NO 
	☒ 

	
	YES 
	☐ 

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales. 
  
  
  
(this box should expand as you type) 


  
 
 
  
SECTION F: Scope of Research Activity 
	Will the research activity include: 
	  
YES 
	  
NO 

	Use of a questionnaire or similar research instrument? 
	☒ 
	☐ 

	Use of interviews? 
	☒ 
	☐ 

	Use of diaries? 
	☐ 
	☒ 

	Participant observation with their knowledge? 
	☐ 
	☒ 

	Participant observation without their knowledge? 
	☐ 
	☒ 

	Use of video or audio recording? 
	☐ 
	☒ 

	Access to personal or confidential information without the participants’ specific consent? 
	☒ 
	☐ 

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive? 
	☐ 
	☒ 

	Performance of any acts which may cause embarrassment or affect self-esteem? 
	☐ 
	☒ 

	Investigation of participants involved in illegal activities? 
	☒ 
	☐ 

	Use of procedures that involve deception? 
	☐ 
	☒ 

	Administration of any substance, agent or placebo? 
	☐ 
	☒ 

	Working with live vertebrate animals? 
	☐ 
	☒ 

	Other primary data collection methods, please explain in this box 
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box. 
	☐ 
	☒ 

	Details of any other primary data collection method: 
  
  
  
(this box should expand as you type) 
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes). 
  
If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained.  
  
 
 
  
SECTION G: Intended Participants 
	Who are the intended participants: 
	  
YES 
	  
NO 

	Students or staff at the University? 
	☐ 
	☒ 

	Adults (over the age of 18 and competent to give consent)? 
	☒ 
	☐ 

	Vulnerable adults? 
	☐ 
	☒ 

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required) 
	☒ 
	☐ 

	Prisoners? 
	☐ 
	☒ 

	Young offenders? 
	☒ 
	☐ 

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper? 
	☐ 
	☒ 

	People engaged in illegal activities? 
	☒ 
	☐ 

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box. 
  
	☐ 
	☒ 

	Other – please indicate here: 
  
  
  
(this box should expand as you type) 
	
	


  
	Participant numbers and source 
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited?  

	How many participants are expected? 
  
	10 
  

	Who will the participants be? 
  
	  
Qualitative interviews will be performed with a supervising lecturer and will include youths who have been through the custody suite process.  
Self-administrated questionnaire survey will be conducted to collect empirical data from the participants.  

	How will you identify the participants? 
	  
The interviewees will be selected by Media Academy Wales via a research project headed up by UWTSD.  
  
  


  
	Information for participants: 
	  
YES 
	NO 
	  
N/A 

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect? 
	☒ 
	☐ 
	☐ 

	Will you tell participants that their participation is voluntary? 
	☒ 
	☐ 
	☐ 

	Will you obtain written consent for participation? 
	☒ 
	☐ 
	☐ 

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)? 
	☒ 
	☐ 
	☐ 

	If the research is observational, will you ask participants for their consent to being observed? 
	☐ 
	☐ 
	☒ 

	Will you tell participants that they may withdraw from the research at any time and for any reason? 
	☒ 
	☐ 
	☐ 

	With questionnaires, will you give participants the option of omitting questions they do not want to answer? 
	☒ 
	☐ 
	☐ 

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs? 
	☒ 
	☐ 
	☐ 

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken? 
	☒ 
	☐ 
	☐ 

	If NO to any of above questions, please give an explanation  

	  
  
  
(this box should expand as you type) 


  
	Information for participants: 
	  
YES 
	NO 
	  
N/A 

	Will participants be paid? 
	☐ 
	☒ 
	☐ 

	Is specialist electrical or other equipment to be used with participants? 
	☐ 
	☒ 
	☐ 

	Are there any financial or other interests to the investigator or University arising from this study? 
	☐ 
	☒ 
	☐ 

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims? 
	☐ 
	☒ 
	☐ 

	If YES to any question, please provide full details  

	  
  
  
(this box should expand as you type) 


  
 
 
  
SECTION H: Anticipated Risks 
	 
 
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them.  
  
If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.   

	Full risk assessment completed and appended?  
  
	Yes  
	☒ 

	
	No 
	☐ 

	Risks to participants 
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information 

	Risk to Participant: 
Refer to Flinders’ Ethical framework (1992) to discuss the risks to participants from the three main stages of the study. 
Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced. 
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information. 
Stage 3: Reporting. The participants could concern about confidentiality and anonymity of personal data. 
  
  
	How will you mitigate the Risk to Participant 
1.If the participant has potential emotional challenges, the emotional distance strategy needs to be considered. For instance, remind participants of their right to withdraw from research or limit their participation. if they become uncomfortable, provide counselling or psychological support for those who experience distress, and thoroughly debrief with participants after research sessions are completed. 
2. Protect confidential data collected as well as the fact that the subject is participating in the research project itself. 
3. Protect confidentiality of research data and ensure all relevant local laws. The development of science and technology also puts forward higher requirements for data storage. 
  

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities 

	  
In this case I will seek support from my supervising lecturer and advice MAC of any disclosures who will deal with it accordingly. 
  
(this box should expand as you type) 

	Risks to investigator 
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest 

	Risk to Investigator: 
1. Risk of personal safety when conducting face to face interview. 
2. Self-disclosure and objective displays of emotion during the interviews. 
3. Occurrence of contingencies not related to the investigator himself. For instance, participants quit midway or unable to find enough participants within the limited time. 
  
	How will you mitigate the Risk to Investigator: 
1. Terminate the interview. 
2. The emotional distance strategy needs to be considered. 
3. Be fully prepared to deal with any potential difficulties. 
  
  

	University/institutional risks 
For example: adverse publicity, financial loss, data protection 

	Risk to University: 
A negative impact on the university. 
  
  
(this box should expand as you type) 
	How will you mitigate the Risk to University: 
The goodstanding and reputation of the university will be borne in mind at all times. 
  
(this box should expand as you type) 

	 
	 
	 
	 


  
	Disclosure and Barring Service 

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants. 
	YES 
  
	NO 
  
	N/A 
  

	Does your research require you to hold a current DBS Certificate? 
	☐ 
	☒ 
	☐ 


  
 
 
  
SECTION I: Feedback, Consent and Confidentiality 
	Feedback 
What de-briefing and feedback will be provided to participants, how will this be done and when?  

	  
The feedback will take place on a shared free wordpress.com site after completion of the research activity.  
  

	Informed consent 
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation. 

	  
I will ensure that both the consent process and the consent form must be approved by the Ethic committee. The potential participants who are capable of volunteering to participate in a research study must be given sufficient information to allow them to make an informed decision about participation. I will make sure that the participant understands all the important elements of the consent form at the time the consent form is written signed, and, all during the research study. For those online questionnaires, before the questions start, potential participants will be presented (either verbally or in writing) with the same information required in a written consent document.  
  

	Confidentiality / Anonymity 
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case.  

	  
Confidentiality and anonymity will be guaranteed by the researcher.  
I will employ a number of methods to keep my subjects' identity confidential and anonymous. Foremost, keep their records secure through the use of password protected files, encryption when sending information over the internet. Do not record information in a way that links subject responses with identifying information (usually by use of a code known only to them). And ensure removing the contributor's name as the basic step to protect a participant's identity. Besides, avoiding more pieces of information that are presented together, for example: job title, length of service, membership of clubs, and strongly expressed opinions. I will often only report aggregate findings, not individual-level data, to the public.  
  


  
 
 
  
SECTION J: Data Protection and Storage 
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/). 
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)? 
	YES 
	NO 

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. 
	☒ 
	☐ 

	If YES, provide a description of the data and explain why this data needs to be collected: 

	  
To provide an evaluation of how appropriate these determinants are perceived by a defined sample of tourists to the area, age, gender, position, location data, experience will be part of the research. 

	Does it involve special category data (as defined by the GDPR)? 
	YES 
	NO 

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ – 
(a) racial or ethnic origin, 
(b) political opinions, 
(c ) religious beliefs or other beliefs of a similar nature, 
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992), 
(e) physical or mental health or condition, 
(f) sexual life, 
(g) genetics, 
(h) biometric data (as used for ID purposes), 
	  
☐ 
	  
☒ 

	If YES, provide a description of the special category data and explain why this data needs to be collected: 

	  
  
  
  
  
(this box should expand as you type) 

	 
 
Will the research activity involve storing personal data and/or special category data on one of the following: 
	YES 
	NO 

	Manual files (i.e. in paper form)? 
	☐ 
	☒ 

	University computers? 
	☐ 
	☒ 

	Private company computers? 
	☐ 
	☒ 

	Home or other personal computers? 
	☒ 
	☐ 

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks? 
	☒ 
	☐ 

	“Cloud” storage or websites? 
	☐ 
	☒ 

	Other – specify: 
  
	☐ 
	☒ 

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation: 

	  
1.Take technical and organisational measures to prevent any unauthorised access. The way to verify the identity of a user is a strong password. Key aspects of a strong password: length (the longer the better), a mix of letters (upper and lower cases), numbers and symbols with no ties to your personal information, and no dictionary words. 
2. Establish clear access rules.  Make the mechanism to allow or deny access to certain data: based on predefined user lists and access rights, e.g. only myself and my supervisor can access data, based on the functions of each user within the project. 
3. Organise the processing in a way that gives you the best possible control, for 
example by allowing for tracking of access (logbook) 
4. All the participants information will not be recorded in a way that links subject responses with identifying information (usually by use of a code known only to them). 
  

	All Data Storage 

	Will the research activity involve any of the following activities: 
	YES 
	NO 

	Electronic transfer of data in any form? 
	☒ 
	☐ 

	Sharing of data with others at the University? 
	☐ 
	☒ 

	Sharing of data with other organisations? 
	☐ 
	☒ 

	Export of data outside the European Union or importing of data from outside the UK? 
	☒ 
	☐ 

	Use of personal addresses, postcodes, faxes, emails or telephone numbers? 
	☐ 
	☒ 

	Publication of data that might allow identification of individuals? 
	☐ 
	☒ 

	Use of data management system? 
	☒ 
	☐ 

	Data archiving? 
	☒ 
	☐ 

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent): 

	  
1. Ensure the storage security. Storage concerns are equally important even when my data are on my local PC, portable storage device or in the cloud storage. For instance, operating system controls (authentication & access control), use of passwords to access electronic files (e.g. use the text editor function to save a document password-protected), local encrypted storage (enable the full disk encryption, enable the file system, enable the text editor encryption), database encryption: turning data into a form that makes them unintelligible (for anyone not having access to the key)   
2. Endure safe electronic communication for transferring the data. For instance, encrypted communication (SSL/TLS); (e.g. use web services whose URL starts with ‘https://’ and not only http://), firewall systems and access control lists (e.g. make sure the firewall service is enabled 
on my PC), anti-virus & anti-malware systems protect data and data carriers when they are physically transferred (paper notes, laptop etc.). 
3. Ensure other IT technical controls. PC configuration: security-aware settings at user level (e.g. installing security updates, anti-virus protection, local back-ups, blocking of certain software installation, etc.). 
  

	List all who will have access to the data generated by the research activity: 

	  
. Myself and lecturing staff at UWTSD 
  

	List who will have control of, and act as custodian(s) for, data generated by the research activity: 

	  
Myself and lecturing staff at UWTSD 

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.   

	  
Research data must be stored in a managed environment that protects against data loss and corruption, unauthorised access and modification, and complies with relevant legal, regulatory, contractual, and other obligations for the period that it needs to be kept. In my circumstance where institutional storage is not available, I should take steps to maintain the integrity of the data, and ensure that appropriate security measures are in place to prevent unauthorised access. The research data must be transferred into a managed storage environment at the earliest opportunity. Data will be stored on my local PC, portable storage device and in the cloud storage on the University Office 365 system with a strong password to verify the user authentication. Unauthorised access will be prevented through operating system controls, full local data and database encryption, turning data into a form that makes them unintelligible. The data will be stored until the completion of the project and then deleted. 
  

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff)  

	  
  
  
(this box should expand as you type) 

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/) 
  
	YES 
	☒ 

	
	NO 
	☐ 

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding 
	YES 
	☒ 

	
	NO 
	☐ 


  
 
 
  
SECTION K: Declaration 
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants. 
  
In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/  

	Signature of applicant: 
	S France  
	Date: 
30/6/22 


  
For STUDENT Submissions: 
	Director of Studies/Supervisor: 
	Jane Thomas 
	Date: 

	Signature: 
	  
  
	


  
For STAFF Submissions: 
	Academic Director/ Assistant Dean: 
	  
	Date: 

	Signature: 
	  
 
	


 

 Appendices G – Google form (questionnaire)
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‘The specific grounds for not transferring them are as follows: FREETEXT

OR

*They were moved to local authority accommodation, and it shall be lawful for any person acting on
behalf of the authority to detain them that they shall be produced to the court

signed Date

NB A copy of this form must accompany each juvenile so transferred

Any decision to require secure accommodation should be cleared by the Duty Inspector

*  Delete those not applicable
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Custody for under 18 year olds is only used when proportionate and necessary. All detainees are treated with dignity
and respect, proactively protecting their rights in accordance with the National Custody Strategy.

Children and young people are a protected group with specific vulnerabilities and need to be treated as such,
recognising that poor treatment from the point of arrest to the custody process is an adverse child experience and
could add to their trauma. Our dealings with young persons in custody are govered by the Police and Criminal
Evidence Act (PACE) , Approved policing practices (APP) and the College of Policing recommendations.

Custody officers conduct thorough risk assessments and prepare a detailed care plan for every young detainee that is
received into custody. These questions include health, wellbeing, substance misuse, medication needs, self- harm and
suicidal issues and ideation, leaming difficulties and caring responsibilties. A care pian is often modified throughout
etention as a result of new information or changing needs of the detainee. A custody officer willform this care plan as
a consequence of the questions asked, which are a prerequisite of the custody record, their own observations, any
information from a third party and information markers or warnings upon our systems and Police National Computer.

If required children and young people have full access to custody health care professionals, mental health nurses and
other professionals.

Custody staff are fully aware that an appropriate adult should be identified and notified without delay, in refation o all
young persons arrested, and they must attend the station prompty to assist the detainee with communication and
understanding of all processes. Custody officers are aware through their training that this is their responsibility and a
reviewing inspector at a glance can see if an appropriate adult has been contacted. If parents or carers are
unavailable or not suitable due to the Gircumstances to be an appropriate adult,in day times the local Youth Offending
Service will assist and during out of office hours the local authority emergency duty team or in Cardiff Bay the
dedicated appropriate adult service will assist. The time taken for interview clearly depends upon the nature of the
offence, the number of key enquiries that need to be conducted when the person is detained and the demeanour and
sobriety of the young suspect. Reviews of detention by our custody inspectors are thorough and with our integrated
systems the reviewing officer has immediate access to the progress and needs of the investigation.
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In addition to the above, there are  variety of additions that we can make to an individual's care plan. These include
(all must be individually risk assessed), easy read rights books, discreet booking in desk, glass door cells, separate
wings, allowing appropriate adults in cells with the detainee. We also have a variety of distraction items that can be
used including soft foam footbal and tennis balls, colouring books, reading books and magazines sutable for all ages
and reading abilties, also stress and fidget toys. Female children and young people will also be offered a dedicated
female member of staff to whom they can speak to about any issues where they may feel uncomfortable speaking to a
male member of staff.

The below link describes our responsibiliies and working agreements in detaining young people following charge and
the obligations regarding their transfer to local authority accommodation if appropriate. Custody services closely
monitor young people detained following charge and scrutinise the rationale. Details are forwarded monthly regarding
this to the Welsh Assembly Government and Police and Crime Commissioner's office. Please see the below link for
“All Wales Guidance for the Appropriate Management and Transfer of Children and Young People by the Police’

hitps://gov.wales/sites/default/files/publications/2019-03/transfer-of-children-and-young-people-by-the-police-and-
local-authorities.pdf
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HEDDLU

GWENT
POLICE

FREEDOM OF INFORMATION REQUEST

FREEDOM OF INFORMATION REQUEST 2022/25475

Dear Requester,
Thank you for your recent request under the Freedom of Information Act 2000.

Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on pul
authorities. Unless exemptions apply, the first duty at, Sestion 1(1) (a), is to confirm or deny
whether the information specified in a request is held. The second duty at, Section (1) (b),
is to disclose information that has been confirmed as being held.

The informaf

n that you are seeking is in relation to the following:

REQUEST

1 would like to know what procedures and protocols you have in place to safeguard youths
who are detained within the custody suite. | would also like to know between March 2020-
March 2021, the_total number of youths who were detained in a police cell overnight.

RESPONSE
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RESPONSE

There were 393 children detained in custody overnight during the period of March 2020 -
March 2021

Gwent Police have the following procedures and protacols in place:

1. Appropriate adults are requested at the earliest opportunity and asked to attend
custody.
2. Social services are contacted if parents/families/guardians cannot or will not attend.

3. Sgts must complete a checklist when every child is booked in, documenting the

reason they are being detained rather than a less intrusive means.
4. Sgts are requested to obtain an update on the child's case every two hours, instead

of the longer timeframes for adulfs.
5. Health Care Professionals who work in custody will always speak with the child in

private and discuss any health issues and safeguarding.

AMDDIFFYN A THAWELU MEDDWL .
gwent.police.uk
PROTECTING AND REASSURING

HEDDLU

GWENT
POLICE

There is a monthly multi agency scrutiny panel that looks at all custody records
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6. There s amonthly multi agency scrutiny panel that looks at all custody records
involving children detained overnight (with the child's consent) and provide feedback and
areas of learning or improvement.

7. Sgts are asked to scruti

e thoroughly the grounds for detention and should only
authorise a child into custody as a last resort. This is monitored through the above meeting
and audits.

8 Children should be provided with a detention officer as a single point of contact for

their stay.
9. Children are booked into custody in a private booking in area or the units are cleared

for this purpose.
10. A Public Protec
resides, updating them of the child’s detention and any safeguart

n Notice is always sent to the Local Authority where the child

ues.

Freedom of Information Act is a public disclosure regime, not a private regime. Any
information disclosed under the Act is thereafter deemed to be in the public domain, and
therefore freely available to the public and will be published on the Gwent Police website.

If you are not satisfied, you have the right to request an internal review into the response
that you have received, or, to complain about our handling of your request.

Thank you for your interest in Gwent Police.
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Heddlu Police

DYFED-POWYS

FOI Reference: 754/2022

Request

1. I would like to know what procedures and protocols you have in place to safeguard
youths who are detained within the custody suite.

2. 1 would also like to know between March 2020- March 2021, the total number of youths
who were detained in a police cell overight.

Respon:

I can confirm that Dyfed-Powys Police does hold the information requested, as outined
below.

The primary legislation is PACE Code C regarding the detention and treatment of detainees
adults/children. The Force custody policy also refers to the College of Policing’s authorised
professional practice Detention and custody | College of Policing where the use of

appropriate adults is covered.

‘The All-Wales guidance for The management and transfer of children and young people in
police custody | GOV.WALES- Police and Criminal Evidence Act (PACE 1984) - Section 38
and Provision of Local Authority Accommodation provides direction and clarification of the
roles and responsibilties for the Police and Local Authority in relation to PACE
‘accommodation transfers where children are held in police cells.

Children in custody also undergo a bespoke risk assessment process to sire we create a
holistic care plan for the child. The force is also developing a bespoke risk assessment for
children arrested as part of a County Lines organised crime group or a blurred lines local
crime group who are involved in the supply of controlled drugs.

In addition to the bespoke risk assessments detailed below there are two other
assessments.

2 SSWBIRE 28 ke into custody and a

Children arrested undergo
healthcare professional a
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Children in custody also undergo a bespoke risk assessment process to sire we create a
holistic care plan for the child. The force is also developing a bespoke risk assessment for
children arrested as part of a County Lines organised crime group or a blurred lines local
crime group who are involved in the supply of controlled drugs.

In addition to the bespoke risk assessments detailed below there are two other
assessments.

Children arrested undergo an initial risk assessment when being booked into custody and a
healthcare professional assesses their fitness for detention.

Prior to release they also undergo a further pre-re-release risk assessment to assess their
welfare and any further support that might be needed

Response 2:

I can confirm that Dyfed-Powys Police does hold the information requested, as outined
below.

A total of 94 youths were detained in a police cell overnight in the timeframe specified.

It should be noted that as a result of the systems adopted by Dyfed-Powys Police in
relation to the recording of such information that the information released may or may
not be accurate.

(This s a response under the Freedom of Information Act 2000 and disclosed on
00/11/2022)
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Police custody staff questionnaire

Hi, my name is Sadie France and | am student at UWTSD studying my masters
in Criminal Justice and Policing. | am conducting a questionnaire to
investigate the effectiveness of the custody suite for youths who have been
arrested and detained. The findings from my questionnaire will be evaluated
within my dissertation to aid the conclusion as to why youths are detained in
police cells overnight. All questions are optional within the survey, and all
information will be kept strictly confidential, and all details kept

anonymous. If you agree to participate then please ensure you answer

“yes" to the first question. For any questions, please contact

me: 1805131 @studentuwtsd ac.uk

You may withdraw at any time.

Thank you for your participation.

*Please note that for the purpose of this study, youths are classed as anyone under the age
of 18

& clark_324@hotmail.co.uk (not shared) Switch account &

The information collected from this questionnaire will remain confidential and used
for the sole purpose of a research dissertation. Do you consent to use this data for
this sole purpose?

QO Yes
O No
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What is your job title?

Your answer

How long have you held your current role for?

More than 20 years
Less than 20 years
Less than 15 years
Less than 10 years
Less than 5 years

Other:

O O0OO0OO0OO0OO0

How long have you worked within the police force for?

(O More than 20 years
O Lessthan 20 years
O Lessthan 15years

O Lessthan 10years
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What do you identify as?

Your answer

How often do you come into contact with youths who have committed a crime?

QO Veryoften

In your opinion, what would you say are the three most common type of offences
youths are detained in police custody for?

Your answer

In your opinion, why do you feel youths commit crime?

Your answer
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How often is a youth detained in a police cell overnight?

QO Veryoften

Q often

O Not very often

O Never

Do you feel that local authority accommodation is available to youths to avoid
overnight stays in police custody cells?

(O Other (Please specify)

In your opinion, why do you think youths are detained overnight in cells?

Your answer
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How would you rate communication between the custody staff and local authority
accommodation?

Excellent (@] (@] (@] (@] (@] Very poor

Why have you given this rating for communication between custody staff and local
authority accommodation?

Your answer

Do you agree with the following statement?

*All youths in police custody are vulnerable no matter what crime they've
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What protocols and procedures are in place within your force to safeguard youths
whilst in police custody?

Your answer

How would you rate the safeguarding measures your force has in place to protect
youths whilst in custody?

o

How often is physical force used on youths within the custody suite?

QO Veryoften
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If at all used, why do you feel physical force is used on youths whilst in police
custody?

Your answer

How often are youths strip searched whilst in police custody?

QO Veryoften

@) @)
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Why have you given this rating for your training in regards to detaining youths?

Your answer

Are you aware of the National Vulnerability Action Plan (NVAP)?

What levels of reoffending do you see in youths?

O Lessthan 20%
O 2140%

O 4160%

QO 6180%

O More than 81%
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What levels of reoffending do you see in youths?

O Lessthan 20%
O 2140%
O 4160%

QO 6180%

O More than 81%

Why do you feel youths reoffend?

Your answer

If you could change anything in relation to the detention of youths, what would you
change and why?

Your answer

= —Page 1 0f 1 Clear form
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Appendix A
CERTIFICATE OF DETENTION OF AN ARRESTED JUVENILE
(section 38(6) Police &Criminal Evidence Act 1984) as amended by
Section 24 of the Criminal Justice Act and Public Order Act 1994

1 Custody No.

Being a custody officer at

Hereby certify that at (Time/Date)

ajuvenile given the name Age

of

‘was charged with an offence of

vis

In accordance with the provision of Section 38(1) of the Police & Criminal Evidence ACT 1984 1 have

authorised their further detention without bail and:

*That by reason of circumstances as are specified below it is impracticable to move them to local

authority accommodation

OR

*Having attained the age of 12 years, hat no secure accommodation s available and that keeping

them in other local authority accommodation would not be adequate to protect the public from

serious harm from them.




