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Task 1: Mini-Report on Community Mental Health Services in Sandwell
To: Councillor Ritchie Massey, Cabinet Member for Adult Services, Health and Wellbeing, Sandwell Metropolitan Borough Council
Subject: Improving Community Mental Health Services in Sandwell
1. Introduction
Community mental health services help people manage their mental health and improve their wellbeing. The Care Act 2014 says that local authorities must promote people's wellbeing (Care Act 2014, s. 1).

Some people in Sandwell may find it difficult to get the mental health support they need. Long waiting times and a lack of clear information can make it harder for people to get help. When people do not receive support early, their mental health problems may become worse.
This report explains how a shortage of community mental health services affects people in Sandwell. It also suggests ways to improve these services using the Care Act 2014.
2. Impact of the Issue on the Community
A shortage of support can affect people's daily lives and put pressure on families. Healthwatch Sandwell (2026) reported concerns about access to mental health support in the local area.

For example, a person with depression may find it difficult to work, look after their children or complete everyday activities. They may feel lonely and lose confidence. Their physical health and quality of life may also become worse.
Families and carers can also be affected. They may feel worried and tired when supporting someone with mental health problems. This can cause stress and difficulties in family relationships.
A shortage of community support can also put pressure on other services, such as GPs, emergency departments and hospitals. If people receive help early, they may be less likely to reach a crisis.
The Care Act 2014 is important because it explains the responsibilities of local authorities in supporting people's wellbeing. Section 1 says that councils must consider people's mental health, emotional wellbeing, relationships and control over their daily lives (Care Act 2014, Section 1). This shows why suitable support is important for people in Sandwell.
3. Recommended Response
Sandwell Council should provide clear information about available services. Section 4 of the Care Act 2014 says that local authorities must provide information and advice about care and support (Care Act 2014, s. 4).

First, the council should provide more early support. People should be able to get help before their mental health problems become serious. The council could support local wellbeing groups, counselling services and community activities. Section 2 of the Care Act 2014 explains that councils must take steps to prevent or delay people's need for care and support (Care Act 2014, Section 2). Early support may help people manage their problems and avoid needing more serious care.
Second, the council should make information easier to find. People need to know where to get help and how to contact services. Information should be available online, by telephone and in community centres. This would help people who do not use the internet or who find the system confusing. Section 4 of the Care Act 2014 says that local authorities must provide information and advice about care and support (Care Act 2014, Section 4).
Third, the council should improve teamwork between services. Mental health workers, GPs, social workers and community organisations should work together. This could help people receive the right support without unnecessary delays. Section 3 of the Care Act 2014 supports working together and joining up care and health services when this improves people's wellbeing (Care Act 2014, Section 3).
Fourth, the council should listen to local people. It should ask residents, families and carers about their experiences and needs. The council should also check waiting times and ask people whether the services are helping them. This would help the council understand what needs to improve.
4. Conclusion
In conclusion, community mental health services are important for people in Sandwell. Long waiting times and difficulties getting support can make mental health problems worse. They can also affect families and put pressure on hospitals and other services.
Sandwell Metropolitan Borough Council should provide more early support, make information easier to understand, improve teamwork between services and listen to local people. These actions could help people receive the right support at the right time.
The Care Act 2014 provides an important legal framework for promoting wellbeing, preventing needs and improving access to care and support. Improving community mental health services would help people live healthier and more independent lives.
This support can help people feel safer, improve their daily lives, and reduce pressure on families, hospitals and other local services.



Task 2:
Ambulance Services: History, Development and Importance Today
Introduction
Ambulance services are an important part of the National Health Service (NHS) in England. They provide emergency medical help to people who are seriously ill or injured. Ambulance staff give treatment, help patients and take them to hospital when needed. This essay will explain the history of ambulance services, how they work today and how they improve people's quality of life.
1. History and Development of Ambulance Services
Ambulance services have changed a lot over time. In the past, people who were injured were often taken to hospital by the police, firefighters or taxi drivers. Early ambulances used horses to carry patients. This meant that travelling to hospital could be slow and difficult (London Ambulance Service, n.d.).
During the early twentieth century, motor ambulances began to replace horse-drawn vehicles. During the First and Second World Wars, ambulance services helped transport injured soldiers and civilians. These experiences showed the importance of organised emergency medical care (British Red Cross, n.d.).
A major change happened in 1948 when the NHS was established. Healthcare became available through a national service, free at the point of use. The NHS Act 1946 also made ambulance provision part of the new health service. This helped develop more organised ambulance services across the country (NHS England, n.d.).
Ambulance services continued to develop. For example, the London Ambulance Service was formed in its present city-wide form in 1965. In 1996, it became an NHS trust (London Ambulance Service, n.d.). Today, ambulance services use modern vehicles, medical equipment and trained paramedics. These changes have helped staff provide treatment before patients reach hospital.
2. How Ambulance Services Work Today
Today, people can call 999 when they need emergency medical help. A call handler asks questions about the patient's condition and location. The information helps the ambulance service decide how quickly help is needed. The most serious emergencies are given the highest priority.
Ambulance staff include paramedics, emergency medical technicians and call handlers. Paramedics can assess patients, give certain medicines and provide emergency treatment. Depending on the patient's condition, staff may take the person to hospital or provide treatment at home.
Ambulance services also work with other health services. For example, some patients can receive advice over the telephone or be directed to a more suitable service. NHS England explains that its “Hear and Treat” approach allows clinical staff to assess some patients over the phone instead of sending an ambulance when this is safe and appropriate (NHS England, 2025a).
There are several strengths in the service. Trained staff can give urgent treatment, and modern equipment helps them respond to serious emergencies. Working with other health services can also help patients receive the right care.
However, the service faces problems. High demand, staff shortages and delays transferring patients to hospital can affect ambulance availability. NHS England reported that the average response time for Category 2 calls was 31 minutes and 22 seconds in March 2025. This was above the 30-minute annual target (NHS England, 2025b). Category 2 calls include serious conditions such as suspected heart attacks and strokes.
This shows that, although ambulance services provide important care, patients may sometimes wait too long. Delays can be dangerous for people who need urgent treatment. Better staffing, hospital capacity and teamwork between services are important to improve the service.
3. Importance for People's Quality of Life
Ambulance services can improve people's quality of life in several ways. First, they can save lives by giving quick treatment during emergencies such as heart attacks, strokes, serious injuries and breathing difficulties.
Second, ambulance staff can reduce pain and fear. Their training helps them assess patients, explain what is happening and provide care during a frightening situation. This can help patients and their families feel safer.
Third, ambulance services can support recovery. Early treatment may reduce the risk of serious complications and long-term health problems. For example, quick treatment for a stroke can improve a person's chances of recovery, although the outcome depends on the type and severity of the stroke.
However, the benefits depend on how quickly and safely patients receive care. Long waiting times may increase worry and can lead to worse outcomes. Therefore, ambulance services need enough trained staff, suitable equipment and good links with hospitals and community services.
Conclusion
In conclusion, ambulance services have developed from basic patient transport into an important emergency healthcare service. The NHS has helped organise ambulance provision, while modern training and equipment allow staff to provide treatment before patients reach hospital.
The service saves lives, reduces suffering and supports recovery. However, high demand and delays remain important challenges. Improving staffing, hospital handovers and teamwork could help ambulance services provide safer and faster care for everyone who needs it.
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