	Customer Feedback
	Response

	Satisfied 
	46

	Neural
	18

	Not Satisfied
	11
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Why I chose my tool (excel)?
I chose excel because it shows in a clear way the separation, percentages, and the difference of opinions gathered from customers experience. 
The pie chart is a clear indicator of the results taken after speaking with clients. It's clear while looking and reading the pie chart on excel how many people were either satisfied, neutral, and not satisfied. I used the pie chart because it makes it easier and is a clear way to describe the results I needed to show.
Excel is structured and easily accessible, it makes it easier to turn numbers into a clear bar graph, pie chart. This makes it very easy to present. 
When you are looking at a list of numbers and statistics you can be overwhelmed or find it hard to breakdown what you see. With excel you can make a pie chart like the one I did above to explain the breakdown and make it easier to understand for the reader. 

Excel gives the reader control over how they view and understand data without needing a high IQ on data reading and understanding statistics.

Excel is highly recommended if you need to explain surveys without the need for listing numbers. A much easier and affective way to present your data or understand data clearly. 

I used data given from a pool of clients that are members of river fitness to explain what changes needed to be made, if there are changes that needed to be made at all, or if things needed to stay the same (Lopes et al, 2023). 
The data shows clients were satified for the most part with how river fitness is run. A survey was done and a percentage of clients were neutral, and a small number of clients were not satisfied. 
I created my artifact by taking the data I received from the members and turning it into a pie chart on excel. 
The pie chart calculates the sales data and makes it understandable to read.  
After that I made a pie chart to show what the outcome of the survey was. 
The Microsoft support page made it easier and understandable to view and get a good idea of what the pie chart shows (Vitezić et al, 2024).  

Why I chose River Fitness?
The gym market is very competitive. Doing research on customers satisfaction is important because it will give you a good and clear idea of what your clients think, feel and need. River fitness will then be forced to act on the results of the feedback to improve on customer satisfaction and improve future sales.
I choose to retrieve data on river fitness because I am interested on how the gym the business is operated. 
Gyms, sports centres, are an interest of mine and I was intrigued to learn what is required to help maintain and grow a business that has a huge number of clients that is growing daily/monthly. 
 River fitness requires its staff to be present and willing to listen, understand and deliver client needs whether it be clean equipment, properly managed equipment, hygiene, and a safe space, also good trainers that can help improve members fitness goals. All the above will keep growing the business and keep customers happy and continuing their memberships. 
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