


Personal Development Plan

1 of 3






Student name: Rukeiya Saleem



Student Number:2415167
Lecturer Name: Farah Islam
Submission Date:21/11/25
Module Code and Title: Professional Development in health and social care LCHS4009 











Vision, Purpose and Core Values

My goal is to become a dedicated and effective Children and Families Social Worker, working with vulnerable young people and parents who require support, guidance, and safeguarding. My purpose stems from both personal and professional experiences that have shaped my character and strengthened my understanding of responsibility, compassion, and resilience. 

My values strongly align with social work principles such as social justice, respect for human dignity, equality, anti-oppressive practice, and a commitment to empowering others. I have consistently demonstrated these values throughout my work and personal life. For example, as a Healthcare Assistant at Heartlands Hospital, I learned the importance of protecting vulnerable individuals, maintaining confidentiality, and ensuring dignity at all times. These experiences reinforced my belief that everyone deserves safety, respect, and access to support, regardless of their background or circumstances. This aligns with strength-based practice (Wise, 1985).

Strengths, Experience and Personal Qualities

I have developed interpersonal and practical skills that support my progression toward becoming a social worker. I am empathetic, a confident communicator, and able to handle emotionally charged situations with professionalism and care. In roles such as Airport Assistant and customer service advisor, I worked with people from diverse backgrounds, de-escalated conflicts and resolved complex issues. 

I also learned at Heartlands Hospital strengthened my safeguarding awareness and ability to follow strict protocols. Caring for patients with complex needs taught me to observe carefully, respond sensitively. I also learned how to stay organised, build rapport quickly, and remain resilient in fast-paced environments.

Additionally, roles at Three Mobile and Sharps Bedrooms enhanced my problem-solving abilities and person-centred mindset. For example, I once supported a customer who was overwhelmed with billing issues and personal stress. By actively listening, empathising, and providing a clear solution, I helped the customer feel understood and supported. This mirrors the essence of social work: providing practical help while maintaining empathy and communication. 

Development Needs and Industry Context

Although I have strong interpersonal skills, I recognise that I need to continue developing my knowledge of safeguarding legislation, trauma-informed practice, child development theory, professional boundaries, and multi-agency collaboration. Strengthening my report writing, assessment, and reflective skills will support both my academic and professional development.

National workforce data shows that approximately 87% of statutory social workers specialise in children’s services, and local authorities continue to face increasing demand due to complex family needs and higher caseload pressures. This demonstrates the importance of motivated, resilient practitioners like me entering the field. Research by Wheeler (2017) highlights that social work students develop their professional identity most effectively when combining academic learning with reflective practice and supervision. This supports my commitment to reflective journaling and mentoring as part of my PDP.

Mezirow’s Transformative Learning Theory (1991) reinforces my approach, as I can critically reflect on my assumptions, values, and professional identity to grow as a reflective and ethical practitioner. By applying this theory to my learning, I aim to transform challenges into opportunities to strengthen my social work practice.

Current Progress and Short-Term Goals

I am currently in my first year of university, gaining essential theoretical knowledge to apply in real-world practice. My short-term goals focus on strengthening my practical skills and gaining early professional experience. Over the next year, I aim to:

· Successfully complete my first year with strong academic performance.
· Maintain a reflective journal recording my learning, challenges, and personal growth.
· Seek mentoring from lecturers, supervisors, or professionals within social care.
· Gain hands-on experience through volunteering or working in hospitals, youth groups, family centres, or community organisations. Questions I’m prepared to answer during my interviews for this role: 

1. Tell me about a difficult client?
•	Situation: Client was resistant to counselling.
•	Task: Needed to build trust.
•	Action: Listened actively, showed empathy, involved them in decision-making.
•	Result: Client gradually engaged in sessions and improved cooperation.

2. How do you handle stress?
•	Action: Practice self-care, supervision, and time management.
•	Result: Maintain emotional balance while supporting clients effectively.

3. How would you handle a client refusing help?
•	Action: Explore reasons, respect autonomy, provide information and options.
•	Result: Build rapport, may eventually encourage cooperation.
Jemma Smith (Prospects 2024)

In addition, I plan to develop my confidence in working directly with children, understanding family dynamics, and observing professionals in real support settings. A case study on Photovoice in social work education (Taylor et al., 2019) illustrates how reflective methods can deepen understanding of client experiences. I plan to use creative reflective techniques in my journal to further embed my learning.

Long-Term Goals and Ongoing Development

Over the next three to five years, I aim to qualify as a Children and Families Social Worker, secure a role within a local authority or trust, and pursue additional training in specialist areas such as child protection and trauma-informed approaches. I aspire to develop expertise in supporting families experiencing long-term difficulties, helping them rebuild stability and confidence.

My long-term development will focus on improving complex decision-making, multi-agency collaboration, risk assessment, and professional resilience. I also aim to build strong relationships with families based on trust, respect, and empowerment. Continuous reflection, supervision, and learning will remain central to my growth. Case studies in UK social work (Research in Practice, 2023) highlight the importance of reflective practice in maintaining professional competence and ethical decision-making over time.
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Introduction

This report will define effective communication in a health and social care context, analyse its critical role in reducing adverse events, and examine its core components, positioning it as an indispensable competency for all personnel in the sector.

Defining Effective Communication

In health and social care, effective communication transcends the mere exchange of information; it is a dynamic, collaborative process aimed at achieving mutual understanding and shared decision-making. It involves conveying information with clarity, accuracy, and appropriate sensitivity across verbal, non-verbal, and written modalities. Furthermore, it necessitates active listening, empathy, and the ability to adapt the message to the cognitive, emotional, and cultural needs of the recipient (Skills for Care, 2024). The goal is not just to transmit data, but to foster trust, empowerment, and a person-centred approach to care.

The Critical Role in Patient Safety and Quality of Care

The most compelling argument for the criticality of effective communication lies in its direct link to patient safety. Communication failure is consistently cited as a leading root cause of adverse events and medical errors in healthcare settings (Careful Online, 2023). When information is incomplete, ambiguous, or poorly transferred—especially during critical moments such as patient handovers or shift changes—the risk of incorrect diagnoses, delayed treatments, and medication errors increases significantly. For instance, global health studies have indicated that a staggering 70\% of serious medical errors can be attributed, at least in part, to a breakdown in communication, highlighting a systemic vulnerability that clear communication protocols are designed to mitigate (World Health Organization [WHO], 2022).

Beyond safety, communication dictates the quality of the care experience. Effective communication empowers service users by providing them with the necessary information to participate actively in their own care planning, thereby supporting the principles of choice and autonomy (PMC, 2022). A compassionate, clear dialogue fosters a therapeutic relationship built on trust and respect, which is essential for emotional well-being and adherence to treatment. Research confirms that trust is the "most valuable product of effective communication" and is vital for patient satisfaction (PMC, 2022). When professionals take the time to listen actively and validate a service user’s concerns, it reduces anxiety, increases satisfaction, and promotes better overall health outcomes.

Key Components of Effective Communication

The skill of effective communication is multifaceted, comprising several critical components that must be mastered by practitioners:

1. Active Listening: This involves giving undivided attention to the speaker, observing non-verbal cues, withholding judgement, and providing verbal and non-verbal feedback (such as paraphrasing or nodding) to confirm understanding. Active listening is the foundation of empathetic care, ensuring that the service user feels heard and that all necessary information is accurately gathered (QCS, 2024).

2. Clarity and Simplicity: Health and social care workers must avoid technical jargon, acronyms, and overly complex language. Information, especially concerning diagnoses, medication, or care plans, must be delivered in plain language, accessible to the service user's level of health literacy. This principle is vital for informed consent and adherence (Online Learning College, 2024).

3. Non-Verbal Communication: Body language including posture, eye contact, facial expressions, and tone of voice often conveys more meaning than spoken words (Skills for Health, 2021). Professionals must ensure their non-verbal cues align with their verbal message, demonstrating warmth, professionalism, and a receptive attitude. A mismatch between verbal and non-verbal signals can lead to mistrust and confusion.

4. Cultural Competence: Effective communication requires cultural awareness. Practitioners must recognise that cultural, religious, and social backgrounds influence how individuals communicate, perceive illness, and prefer to receive care. Adapting communication style and content to respect these differences is a mandatory component of person-centred practice.

Conclusion

In conclusion, effective communication is not merely a desirable soft skill but the most critical core competency required for success in health and social care. It functions as the primary mechanism for mitigating risk, promoting patient safety, building therapeutic relationships, and delivering person-centred care. The ability to listen actively, speak clearly, understand non-verbal signals, and demonstrate cultural competence are inseparable from the professional duty of care. Continuous professional development in these areas is therefore essential to uphold high standards of service delivery across the sector.
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During my recent presentation, I felt a mixture of anticipation, nervousness, and excitement. I had prepared my slides and outlined my key points; I noticed that the presentation did not flow as smoothly as I had envisioned. Certain sections felt disconnected, and transitions between ideas were abrupt, making the overall delivery feel somewhat disjointed. While I was able to convey the basic concepts, I realized that my research was limited, leaving my arguments without enough depth or supporting evidence. During the Q&A session, I struggled with a few questions, which made me aware of gaps in my preparation. At the same time, I could see that my tone and body language helped engage the audience, even if the content lacked cohesion. This experience made me conscious of both my strengths and areas where I need to improve.

Reflecting on the experience, I recognise that the main challenge was insufficient preparation in terms of research. I relied heavily on general knowledge rather than consulting a wide range of credible sources or collecting data to strengthen my arguments. This lack of depth made certain points seem less persuasive and left me less confident during the presentation. Additionally, the structure of my presentation contributed to the lack of cohesion. Some ideas were introduced abruptly, without smooth transitions, which likely made it harder for the audience to follow my line of thought. I also realized that I felt frustrated during the presentation because I knew that my ideas were valid but were not communicated as effectively as they could have been. On the positive side, I engaged with the audience through gestures and voice modulation, which helped maintain interest. This reflection highlighted that effective presentations require more than just delivery skills—they demand careful research, logical organisation, and confidence in the material.

Moving forward, I have identified several areas for improvement. First, I need to strengthen my research process. I will dedicate more time to gathering credible sources, examples, and statistics to support each point, ensuring that my arguments are well-founded. Second, I want to focus on the cohesion and structure of my presentations. Creating a clear outline with logical transitions between sections will help the audience follow my argument seamlessly. Practicing the presentation multiple times, possibly with peers providing feedback, will allow me to refine the flow and identify weak points. Third, I aim to improve my confidence in handling questions. Anticipating potential questions and preparing answers based on thorough research will help me respond more effectively during Q&A sessions. Finally, I will practice time management to ensure all key points are covered without rushing, and I plan to seek constructive feedback from mentors or colleagues to continue refining both content and delivery.

In conclusion, this presentation was a significant learning experience. Although its exposed weaknesses in my research and organisational skills, it also highlighted my ability to engage an audience and communicate clearly. I now understand that effective presentations require preparation, cohesion, and evidence-based arguments. By focusing on these areas, I am confident that my future presentations will be more structured, persuasive, and impactful. Using the ERA model has allowed me to critically analyse my experience, reflect on my thoughts and feelings, and develop actionable steps to enhance my performance. This reflection not only identifies areas for improvement but also motivates me to approach future presentations with greater preparation, confidence, and clarity.

