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Introduction

Life is full of new experiences whether the experience is in our student life or at the workplace. As a professional, an individual should start developing themselves for their own betterment to take the challenges that are waiting ahead. To be successful in a working environment, it is important to know some basic skills and have some abilities that can amaze others (Workforcecom, 2012). This report will discuss about the skills and knowledge an individual should have to excel in the working environment, also it includes how to work effectively with others, readiness for employment, and understanding the personal strength and weakness and therefore coming up with a personal development plan to improve upon the weaknesses. Skills are essential for any individual and specially for students who will soon be starting their first job in a professional working environment. Therefore, self-development plays a vital factor for improving the skills and learning about own strength and weakness that an individual possesses. While working in an organization, an individual will be able to implement the skills and abilities that they have and find the greatest opportunity for self-development. This report will help to understand the needs for professional career development by analyzing my personal strength and weakness and having a clear action plan for development in the future. 

Employment occurs when there is a relationship or agreement between two parties where and individual will be working for a specified salary. Employment is important for everyone specially for students who will be graduating and expecting to get their dream job. As a result, individuals need to prepare themselves for the employment and for the market needs (Thebalancecareers.com, 2018). The job market is very competitive nowadays with so many graduates roaming around and less jobs are available in many areas around the world. Therefore, it is better to develop own skills and abilities and present them in front of everyone specially to the recruiters to get hired and start the job at a reputed organization. 

Life Graph
A lifeline exercise is an evidence that shows the different experiences and parts of the life and where there was ups and downs in the life experience. According to the lifeline exercise I will explain the whole experience of my life so far. 
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Fig: Lifeline Exercise
When I was only 23 years old, I moved to UK and started a new journey of my life here. That was the turning point of my life as it made me what I am right now. After coming in UK, I started a job at cleaning company and it was a nice experience and learning opportunity for me. However, I had to leave my job due to maternity leave for my first child. Few years later I had my second child and I was busy with them and my family all the time. Later on I joined the cleaning company job again which made me really happy as professional experience is important for everyone’s life. Later on, I joined university to continue with my studies again and continue with my cleaning company job at the same time to support my finances. So far this is the experience of my life and there is so much to come in the future. I learned that managing family, working in an organization and continue with study is not easy at all and there are many lacking inside me that I still have time to improve in the future. 
Personal Evaluation
This review will help me to understand my strength and weaknesses and the lessons that I have learned from my real-life experiences (Monsterca, 2018). If I self-evaluate and reflect on myself then I can say that there are personal values that I always aspire and follow at the same time. My personal value is to doing something with honesty and integrity and with full commitment. My principles are doing what I love specially my job at cleaning company at I have plans to become a manager in the future. The values and principles that I have are truly inspired by my family and teachers who taught me to do the right thing and never settle and always look for the best outcome in everything and every situation and never to lose hope in difficult situation in life. Here is evidence of my personal evaluation:
[image: image3.jpg]HOW Seli-Motivated Are You?

Taking Charge of Your Goals and Achievements

Are you motivated to achieve what you really want in life? And how hard do you push
yourself to get things done?

Wanting to do something and motivating yourself to actually do it are two different
things. So, what's the difference between those who never reach their goals, year after
year, and those who achieve one goal after another? Often, it's their self-motivation.

Self-motivation is the force that keeps pushing us to go on - it's our internal drive to
achieve, produce, develop, and keep moving forward. When you think you're ready to
quit something, or you just don't know how to start, your self-motivation is what pushes
you to go on.

With self-motivation, you'll learn and grow - regardless of the specific situation. That's
why it's such a fundamental tool for reaching your goals, achieving your dreams, and
succeeding, in this journey we call life.

So, how self-motivated are you? We've put together a short quiz to give you a better

understanding of how self-motivated you are. After the quiz, we'll discuss some specific
tips for improving your self-motivation, so that you can achieve still more in your life.

The Self-Motivation Quiz

Use the online test below, and click the 'Calculate my total' button at the foot of the test.

© Mind Tools Ltd, 1995-2008.
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I'm unsure of my ability to achieve the goals I c
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ort on time, I allow myself to take a coffee
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significant time and effort on setting goals and acting to achieve those
lgoals. You attract and inspire others with your success. Treasure this - and

You're doing OK on self-motivation. You're certainly not failing -
lhowever, you could achieve much more. To achieve what you want, try to
se the motivation factors in all areas of your life. Read the relevant
tions below, and work on them to strengthen your self-motivation.
ou allow your personal doubts and fears to keep you from succeeding.
'You've probably had a few incomplete goals in the past, so you may have
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again. The tools and tips below will help you get back your





Research and learning styles

Leaning style varies from one personal to another as everyone has different abilities to learn and acquire new skills and knowledge (Cottrell, 2015). Some people love to learn from real life experiences whereas others love to learn by seeing and hearing about it from friends and family. Sometimes it is the educational institutions that takes a huge part in a person’s life for the learning part. Therefore, there is huge importance to understand the need for learning new skills and knowledge to prepare oneself for the future and excel specially in the workplace and to understand the unique learning style that best suits a person. 

There are different models of learning styles which are created by great people and I am going to discuss two of them which are more relevant towards me. They are Honey & Mumford and VARK learning model

Honey and Mumford-This model manly developed by two persons in 1986 and their last name is derived to this model (Leaver, 2005). Peter Honey and Alan Mumford are the two people behind this theory and they mainly gathered some ides from Kolb’s learning style. Their learning style is based on questionnaire that they develop themselves and it is basically to find out the perceptions and experiences of individual person. These models were inspired by Kolb’s learning cycle and the makes believe that honey and Mumford learning style has greater validity compared to Kolb’s learning style. When questions are asked directly to the managers then they do not feel like to answer them with open mind and thus have a lower validity. When a questionnaire is used then more validity can be found using the results. 
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Figure: Honey and Mumford Learning Styles (Emtraineu, 2018)

Here is the description of this learning theory:

Activists: These types of individuals learn by doing and experience something in real life. They can learn from solving any kinds of problem, brainstorming, team working, puzzle and discussion by playing the role. These types of individuals learn from their personal experience (Hewlett, 2002). 
Theorists: These types of individuals rely on theoretical models and try to understand the meaning and theory behind any event. This prefers finding out different information analysis by following the systematic process that are applicable to follow certain theories as well (Nwlinkcom, 2018).
Pragmatists: They always focus on learning out new things and ideas and see how it works in the real world.  When they have any idea in their mind, they are always to one to try it out first and see what happens. They are very confident and down to earth in nature (Kiger, 2001). 
Reflectors: Reflectors are not the first movers like the pragmatists. They tend to sit back and see what other doing and learning from them before taking any real action. Before going for the conclusion, there must need to collect some data from primary and secondary sources. 
VARK Model of Learning

This theory of learning is mainly formulated by visual, auditory, reading and writing and kinaesthetic that all are considered as VARK. A person basically learns different things by visually seeing, listening to others, basic facial movements or expression and reding or writing out something (Griffin, 2003).
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Figure: VARK learning model (Mysimpleshowcom, 2016)

Evidence of VAARK Learning [image: image7.jpg]-3

When I operate new equipment I generally:

@) read the instructions first »—

b) listen to an explanation from someone who has used it b
) go.ahead and have a go, I can figure it out as T use it

2. When I need directions for travelling I usually:
2) look at a map
b) ask for spoken directionsv"—
) follow my nose and maybe use a compass

3. When I cook a new dish, I ke to:
a) follow a written recipe v —
b) call a friend for an explanation
€) follow my instincts, testing as I cook

4. IF T am teaching someone something new, I tend to:
a) write instructions down for them
b) give them a verbal explanation
©) demonstrate first and then let them have a go \—

5. Itend to say:
a) watch how I doit
b) listen to me explain
© youhaveago, —

6. During my free time I most enjoy:
a) going to museums and galleries
b) listening to music and talking to my friends —
©) playing sport or doing DIY

7. When I go shopping for clothes, I tend to:
a) imagine what they would look like on
b) discuss them with the shop staff
c) try them on and test them out _—

8. When I am choosing a holiday I usually:
3) read lots of brochures
listen to recommendations from friends v~
what it would be like to be there
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1f T am choosing food off a menu, I tend to:

). imagine what the food willlook ke

b) talk through the options in my head or with my partner _—
©) imagine what the food will taste like

. When I listen to a band, I can't help:
) watching the band members and other people in the audience
b) listening to the lyrics and the beats —
©) moving in time with the music

. When I concentrate, T most ofter
) focus on the words or the pictures in front of
b) discuss the problem and the possible solutions in my head L—
©) move around a lot, fiddle with pens and pencils and touch things

. I choose household fumishings because I like:
a) their colours and how they look i~
b) the descriptions the sales-people give me
©) their textures and what it feels like to touch them

. My first memory is of:
a) looking at something
b) being spoken to
©) doing something —

. When I am anxious, I
a) visualise the worst-case scenarios V"
b) talk over in my head what worries me most
<) cantsit stil, fiddle and move around constantly

l?v 1 feel especially connected to other people because of:
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18. When I have to revise for an exam, I generally:
2) write lots of revision notes and diagrams ~——
b) talk over my notes, alone or with other people =
c) Imagine making the movement or creating the formula

19. If I am explaining to someone I tend to:
) show them what I mean —
b) explain to them in different ways until they understand
©) encourage them to try and talk them through my idea as they do it

20. I really love: £
) watching films, photography, looking at art or people watching “—
b) listening to music, the radio or talking to friends +—
©) taking part in sporting activities, eating fine foods and wines or dancing

21. Most of my free time is spent:
a) watching television ~—
b) talking to friends
©) doing physical activity or making things

22. When I first contact a new person, I usually:
a) arrange a face to face meeting =
b) talk to them on the telephone
€) try to get together whilst doing something else, such as an activity or a meal

23. I first notice how people:
a) look and dress
b) sound and speak —
©) stand and move

24.If I am angry, I tend to:
a) keep replaying in my mind what it is that has upset me
b) raise my voice and tell people how I feel 1 !
€) stamp about, slam doors and physically demonstrate my anger o,

ﬁzmmmmm:
T a) faces
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27. When I meet an old friend:
) I'say it great to see you!"
b) Isay "Its great to hear from you!"
©) Tgive them a hug or a handshake L~

28. 1 remember things best by:
2) writing notes or keeping printed details
b) saying them aloud or repeating words and key points in my head
) doing and practising the activity or imagining It being done
29, IF I have to complain about fauity goods, I am most comfortable:
) witing a letter

b) complaining over the phone:
©) taking the item back to the store or posting it to head office L~

30. Ttend to say:

Now add up how many A's, Bs and C's you sefected.

as= 4 Bs=144 = 6

1f you chose mostly A's you have a VISUAL leaming style.
If you chose mostly B's you have an AUDITORY learning style.
1F you chose mostly C's you have a KINAESTHETIC learning style.

mmmﬁmmmmmmyn-mdmum%mmmm
muwmmmmhmm

identified your leaming style(s), read the leaming styles explanations and
this might help you to identify leaming and development that best meets your

K Learning Styles Explanation.




Reflecting on my own learning style

The learning style can be reflected by using VAK learning Style. Below I am attaching a supporting document of my learning and experience so far.
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Life is full of new experiences every day and had to overcome many challenges in life. As a result, it provides me a better idea to know myself and analyse about my learning. According to my learning experience I am a visual learner. I found myself not to be a good leader and I know how much leadership is important for me and for my career development. I thinks ethics plays a important role in my lie as whenever I tried making any real life and work related decision I tried to be ethical and this is appreciated by everyone. With everything I did in my life, I learned a lot about team work and as I had to involve in a lot of team work starting from university assignments to voluntary work, I made myself a better team player which will be valuable for my career in the future. I also focus on conflict resolution by staying calm during difficult situation and making quick decision whenever needed. However, I found my numerical skills to be weak and this would require a lot of practice for improvement. Time management, communication skills and negotiation skills are always my strength as I have faced many situations in my life and learned to manage time well and communicate well with others and negotiate great deals for myself in every situation. 
Johari Window
This model is mainly evaluating different factors that are helpful to increase the personal awareness process by making a basic understanding of a person with other group of people (Businessballscom, 2018).
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Figure: Johari Window Model (Businessballscom, 2018)
From the above diagram we can see that there are four stages of Johari window model. There are two parts of the model where one is known to self and another is not known to self. The open area of arena talks about the facts that are known to myself and to the public as well. These things are also acknowledged by other. For me I am a good team player ad it is acknowledged by others as well. Then there is the hidden area which are known to self but not by others. For me it is the nervousness that I face while giving a public speech and it is known by me but I don’t show it to others. 
After that comes the factors that are unknown to a person but totally known for other individuals. For example, how I react in different situations can be clearly seen by others by not by me. There are blind spots that can be heard from others but can not see it by myself when the real thing happens. Finally, there is the not known factors to others and the person (Businessballscom, 2018). These types of factor can get revealed anytime and this will be acknowledged by me and by others as well when this happens. 
Personal SWOT Analysis 

Strength

The main strength for me is that I have a lot of patience and these types of strength is valuable for everyone. In life there can be situations when it is the patience that will get us through the tough situations and I believe I have this gifted ability and this helps me with my university and working life. 
Another special skill of me is that I am good at communicating with others and I am good at giving great presentations. In my university life people say that I am a great presenter and should present more during class presentations. I know how to use the right words at the right time and good at building relationships with others through good communication skills. 
Team work is a great skill that I have and I am a team person and like to work with others and these skills is very important in working life. In my cleaning service job, I had to work in a team and get the job done within a specified time and thus I am learning more about team work every day.

Time management skills is another strength for me. Whether it is for class time, group work or my job at cleaning company, I am the best at managing time whenever needed if I am at good health. 

I have good negotiation skills and these skills helped me to achieve many special things in real life. I had a small business of my own so I had to communicate with customers to negotiate and these helped me to turn this into a skill. 

Weakness

My biggest weakness according to me is that I focus too much on one thing and forget about other important things. When there are many works in hand, I need to prioritize them but I am not good at these and it hampered me many times in my life. 

Another weakness that I am not good at leading as it makes me fear to be a leader and make difficult call in tough situations and these skills are important in the workplace which I want to improve. 

As I joined university recently, so I believe I still lack some theoretical knowledge which I could have practiced in real life job scenarios and these acts as another weakness that is soon plan to improve. 

Opportunities

One of the greatest opportunities for me is that I have time to develop my skills and knowledge and prepare myself for the professional working environment. As I am currently studying in university, so I intend to gain more theoretical knowledge and improve upon my weaknesses to be a better person. 
Another opportunity for me is that I can improve my skills by learning from others. I can consult my seniors and know how they work in difficult situations and take opinions from them for my improvement. 

As I am studying in university, I have the opportunity to do major courses in subjects that I intend to learn more in future and can take more courses and degrees based on that which will improve my skills and knowledge. Also, I will be able to implement what I learn into my job at the cleaning company. 
Threats

The great threat for me is managing both studies and my job and also the pressure of managing my family. As I have 2 kids, I need to look after them and to continue my job and university at the same time is the biggest challenge. Although I am getting help from others but stills this will always act as the biggest threat for me. Financial challenges are always there when I plan to do more courses and take additional degrees for my improvement and this can sometimes act as a barrier for my advancement. 

Improvements of the weakness
Everyone has their own strengths and weaknesses and I am also same like others. I have many opportunities in hand to improve my learning and work on my weaknesses. Therefore, I need a proper plan to make everything possible like the way I want them and sometimes my luck needs to favor me as well. As I joined my new job at the cleaning company, I have the opportunity to experiment on new things that I learn from my university and by working in teams. As a result, these acts as a great opportunity to improve myself and work on my weaknesses and turn my strengths into much stronger so that I can excel in the working environment. 
One of my biggest weakness is that I take too much responsibility and forget to prioritize them and as a result I get in trouble managing everything. This is happening in my life again as I have to focus on studies and do my job at the cleaning company and also worry about my kids at home. Now I can just sit down a take a deep breath and decide what is most important for me and set times for them accordingly and I intend to do these everyday which will improve this weakness I have as well. In the cleaning company I am currently working as a staff member but later I have plans to become a manager in this cleaning company or any other organization which best suits me. To make it happen, I need to improve myself everyday and become a pro at what I am doing. I need to learn more in my university about management and how to become a good leader by practicing good leadership skills. I will try to act as a leader in my university group assignments and lead the team members to do well. In this way I will be able to improve my skills and leadership abilities and with more theoretical and working experience I will be able to achieve my desired dreams. 
Employment World
In this world of employment there are many uncertainties. Recruiters are always looking forward for an employee who is capable enough and has the right skills to perform the roles and responsibilities assigned in the most perfect way (Cottrell, 2011). Some of skills that are highly required inside an employee is the leadership skills, communications skills, computer skills, interpersonal skills, analyzing skills, problem solving and quick decision-making skills. Sometimes work experience is given importance while recruiting an employee and sometimes a fresh graduate is given importance when the recruiters are trying to invest on fresh blood and built them up for managerial roles. Recruiters expectations can be found inside the job description, and person specification. A job description has the main duties and responsibilities of a job outline in that description so that the employees can know what they are getting into before applying for a job (Morgan, 2016). As a university student I am expecting the world of employment to be competitive and I would like to prepare myself well in the upcoming years. 
Personal Potential Suitable Job Roles review
There are many jobs that can be suitable for me in the future. Currently I am working at a cleaning company where I work as a regular staff. My eyes are on becoming a manager of a well reputed company. However, there is a long way to go as I do not have the necessary skills and also the academic degrees required to become a manager in a reputed organization. What I plan to do now is to slowly gain experience from where I am working right now and the same time complete my graduation from he university and then apply for post-graduation and complete them as well as soon as I can. In the mean time I would like to improve upon my weaknesses and gain more organizational and managerial skills. Therefore, I will be easily be competent enough to join as a manager in a reputed organization. I have three suitable jobs in my mind such as cleaning company manager, grocery store manager and also restaurant manager. These three places are most suitable for me as I have enough knowledge and interest about these sectors and I believe that I can be an amazing manager if I get the opportunity in the future and at the same time improve myself with the skills and knowledge required. 
Personal Teamwork Experience:
While working in a team I need to understand the value of teamwork. While working at the cleaning company, I was able to learn about my strength and lacking and I have plan to improve that with proper plan in the future. The time of working as cleaning company, I learned that I am good at communicating with others in the team and this makes the conversation going and new ideas pop up into the minds more easily. I always try my best to contribute with my team and I am able to practice it now in the group assignments of the university as well as in my workplace. I ensure that I provide superior services to my clients and keep up the reputation of my workplace therefore the communication skills play a huge part here. However, in certain areas I need to improve and with proper plan I will be able to turn my weaknesses into strength and this will make me a competitive employee in the recruiter’s mind. 

Short term, medium term and long-term goals

The short term and medium tern goal are to improve my skills and knowledge in the world of employment and make me a more competent employee then who I am right now. There are other goals involved such as completing my graduation and become a more qualified person and these challenges I am ready to take in the upcoming years. All these goals will lead me towards my long-term goal which is to become a manager in a reputed organization and thee can be a restaurant manager, grocery store manager or the manager in a cleaning company. However, I have some other long-term goals to start my own business and run it on my term. But I do not have plans to hurry everything up and I would like to take things slow and one at a time so that I can stay 100 percent focused at what I am doing. 
Personal Development Plan (PDP):
I will be able to implement them everyday into my workplace which is an added advantage and opportunity for quick learning. As the main goal of my life right now is to establish myself and my career and to become a manager in a reputed organization, so I am willing to sacrifice many things and do all the hard work needed. 
Importance and characteristics of proper personal development plan:

· It helps to gather different knowledge from several sources.

· Effective use of personal development plan helps to improve the all the things on time manner.

· Suitable personal development plan makes to set out the regular activities that are needs to done part by part.

· Personal development plan helps to accomplish all the tasks within the planned time period.

Personal Development Plan

	Development plan


	NAME:
	Sylvie Masivi
	Student NUMBER:
	

	COVERING THE PERIOD FROM:
	2020
	TO:
	2022


	What do I want/need to learn?
I want to finish my degree. I need to learn Leadership and management skills to become a manager in any workplace.
	What will I do to achieve this?
Currently, I am Studying at university. It will help me to develop my employability skills. Working as a cleaner is helping me to understand employment world.
	What resources or support will I need?
I will regularly go for my university lesson. I will also need help from Student finance to complete my course.
	What will my success criteria be?
Finishing BA Leadership and management Degree will be my success criteria. 
	Target dates for review and completion
My target date for review is the end of 2022.


Conclusion

Professional career development is important for ones who are looking to build a beautiful and successful career that is respected by everyone. To reach towards the goals and objectives of life it is important to do all the hard work required and work according a proper personal development plan. If the plan is working fine then I should continue with it and if there are any obstacles on the way then the plan should be modified and take progressive actions. We should always remember to never settle and try our best to achieve what is important through team work and integrity. 
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