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Person-Centred Approaches in End-of-Life Care within UK Care Homes: A Scoping Review
Background and Rationale
End-of-life care in UK care homes is an urgent and expanding priority, driven by demographic change and an ageing population. Person-centred approaches that emphasise dignity, individual preferences, and relational care are recognised as central to quality provision. This principle is reflected in national frameworks such as Ambitions for Palliative and End of Life Care from NHS England in 2022. Research indicates the reported benefits of such approaches include improved communication, enhanced family involvement, and greater resident comfort, as shown by studies from Bradshaw et al. in 2023 and Froggatt et al. in 2020.
Despite this, evidence of how person-centred approaches are enacted in practice remains fragmented. Inconsistent implementation persists due to workforce shortages, limited training, and resource constraints (Goodman et al., 2017). Recent studies continue to highlight the gap between policy aspirations and the realities of care homes (Journal of Advanced Nursing, 2025). This scoping review will systematically map the evidence, identify barriers, and synthesise strategies for improvement.
Research Aim and Objectives
The primary aim is to evaluate the effectiveness implementation of person-centred approaches in end-of-life care within care homes. This review will:

1. Identify and categorise how person-centred approaches are implemented in UK care homes.
2. To investigate the challenges faced by people at the end of life in receiving care
3. To evaluate the support provided to people at the end of life.
4. Highlight gaps in the evidence base to guide future research.
5. Synthesise practice-relevant insights to inform care delivery, workforce development, and policy.

Methodology: Scoping Review Framework
The review will follow Arksey and O’Malley’s (2005) framework:
1. Identifying the research question. (PCC approach)
2. Identifying relevant studies through systematic database searching (PubMed, CINAHL, Medline).
3. Selecting studies using defined inclusion and exclusion criteria.
4. Collating, summarising, and reporting results using thematic analysis.
5. Charting data systematically.	




Research Question
What are the person-centred approaches for people at end-of-life care within UK care homes?
Search terms will include “person-centred care,” “end-of-life care,” and “UK care homes.” Included peer-reviewed studies: English-language publications and research from the last five years, supplemented by seminal works. Exclusion criteria: non-peer-reviewed material, studies outside the UK, or unrelated to end-of-life care.
Data Collection and Analysis
Data will be extracted into a charting framework. Analysis will apply Aveyard’s (2014) simplified thematic analysis, involving:
•	Familiarisation with findings through repeated reading.
•	Coding and categorising data relating to person-centred approaches.
•	Reviewing and mapping recurring patterns into themes.
Expected Outcomes
The review will generate a thematic map of person-centred approaches in end-of-life care in UK care homes, clarifying current knowledge, identifying barriers, and highlighting strategies. Findings will inform both practice and policy at local and national levels.
Ethical Considerations
As the review synthesises published literature, no new ethical approval is required. Ethical practice will be ensured through accurate reporting, transparent inclusion criteria, and sensitivity in presenting findings related to death and dying.
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