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[bookmark: _Toc70733176]1 Introduction.

In this report I will write how I have developed my employability during studies.
I would like to start from explaining you what employability is in my vision. 
Employability is a set of skills that you have gained from your previous work, studies, or everyday life. (SkillsYouNeed, 2020)  
For example: Communication skills- it is not necessarily that we are developing these skills from work. We easily can develop them during our studies or just being a very communicative person. Same as creativity skills, if a parent that was helping child with his school projects, especially if this project was accepted as the best within the class or even whole school then you can write creativity skill as one of your skill set. 
I can confirm from my previous employment that transferable skills like teamwork, communication skills, time management, problem solving skills are very valuable for employers. Also, they expect employee to be self-motivated, positive, take initiative and be interested in self-development. These quality’s will show employer that you can make a difference within the business and your chance for employment will jump up. I will write more about employment relationship and regulations. 
Beside I am going to write how employees get recruited and what is a selection process for that. I will use a Gibb’s reflection cycle to tell you about reflection on the interview role play exercise that had place in week 9 of my studies. 
 And I will discuss a Career development plan.


[bookmark: _Toc70733177]2 The employment relationship.

Employment relationship are regulated by Common Law it is a law that have been created by judges, courts, and tribunals. 
Primary legislation is known in United Kingdom as Statue Law. It is a Parliament Enforced Act that regulates employment relationship. Parliament can modify existing act or establish a new act. All laws should be approved by the House of Lords, House of Commons and Monarch need to give a Royal Assent. This is the way how new rights and duties are established on most occasions.   (Parliament, 2021)
 Beside that employment relationship can be controlled by Secondary legislation or the other name is subordinate legislation they are Court Acts and Tribunal Acts.
Court Acts takes place if argument occurred between employer and employee. Judge will be looking at the argument closer and decide what actions need to be taken. (Cipd.co.uk, 2021)
And Industrial Tribunals Act is monitoring employment relationship. These acts are protecting employees of unfair treatment from employer. For example, if employer underpaid salary, discrimination at the workplace or offensive behaviour. (Gov.uk, 2021)

Employer’s responsibilities:
 Employers are responsible to follow Equality Act 2010 what take place during recruitment process. What means interviewer need to be equally polite and nice to every person that been invited for interview. Also, make sure there is no age, rase or ethnic discrimination during the recruitment process. 
Give employee a safe work environment what will be covered by Health and Safety at Work Act 1974. (MSsolicitors, 2021)
Employers must follow the contract where should be stated a pay amount, working hours and employee responsibilities. 
Employee’s responsibilities:
Employee’s responsibilities are to make sure they follow Health and Safety guidelines and that other employees do not get injured by the action they made. And if something happened, they need to report it to higher management. Also, take blame if something happened due to actions, they have made what means do not blame co-workers. 
Follow the responsibilities that are stated in the contract and perform to their best ability. 
Employee must respect the employer and avoid telling others a company secrets. (Natter, 2019)

[bookmark: _Toc70733178]2.1 The Recruitment process.

Recruitment process starts from Advertisement. Employers need to think carefully where and how to advertise the job to gain responsible employees it can be job sites, news papers or a social media.
Then briefly describe the company, tell what the future company development plans are. Write proper job description where will be included main employee responsibilities for exact position.
Include in the advert what person specification, qualification and knowledge are required to get this position. 
Create an application form to get more information about the applicants.
Only after all these steps done you can advertise your vacancy advert.
To find a perfect fit for the job you will need to go through hundreds CV’s and application forms, where you will choose who invite for face-to-face interview. (Reed.com, 2020)
After interviews you will make decision who is the best candidate for the role. 

[bookmark: _Toc70733179]2.2 Role play Reflection.

I will use Gibs reflective cycle for the reflection on the interview role play that took place on week 9 of my term 3 studies. 
Me and my partner exchanged an application forms and job description we want to apply for. Then we prepared 5 questions regarding the application form and interviewed each other. 
I felt a bit nervous presenting in front of the whole class. Even when you know everyone there is still feeling that you will be judged by your classmates. Also, I was worried that I could not hold the interview in the professional manner. But when I was answering questions from my partner, I felt that I am saying same things again. For example, when he asked me to talk about myself and then asked why I have applied for this position it seemed like I have told everything by answering first question. I give lots of reasons why I am a good fit for this position. So, I took a breath and tried to highlight my qualities that been required for this position.
We performed well, and I had feeling that the role play going in the right direction. When I was asking my partner questions, he was answering the things employer would expect to hear. When I asked question with example Laszlo answered very well by saying that he had similar situation at the past workplace. And said what would he do step by step to help unsatisfied guest.  I quite often have same situation on the real interview when I get confused answering questions because they seem similar. 
By this experience I gained confidence in interviewing someone and answering interview questions. I think after I have done this interview, I have more understanding what employer exactly want to hear from the candidate. Like when Laszlo was answering questions, I was already sorting the information what is relevant to me and if it is what I wanted to know by asking the question. 
The interviewer always will ask question to understand what the person you are and if you have qualities that they are seeking for. They will look how well you understand what the company is about what are their main goals and if you are really interested to make impact or money is the reason why you have applied for this position. Some position requires a money motivated people, but person also need to be interested in self-development and to make difference within the company. 
 I think I have shown Laszlo that I am interested in the position by giving an example what experiences I had in the past and that they are based around leadership. 
For the future I am going to practice main questions before every interview to do not have situations like on the roleplay where I got confused and was not sure how to answer. Also, will try to stay calm and always ask for glass of water because when I get nervous, I am thirsty. And when I give examples of my previous experience use STAR method as it helped me with this role play a lot. When I was needed to give example, I was thinking Situation, Task, Action, Result… probably that is why felt like interview gone well, as all examples was clear and without unnecessary information.
 
[bookmark: _Toc70733180]3 Career Development.

Employee and employer are both responsible for employee’s career development. If there is a development plans are available within the company employer can choose who he thinks is the best to develop, who fits better for the open position or who is fast learners. And employee always can come to the employer and ask for possible opportunities to develop themselves. But there is always possibility to develop yourself on position you are on now. You could write down what skills you are good at and what skills still need development. (Heathfield, 2021)
As I want to become an area manager at amazon, I have started to develop my leadership skills. I have worked as a yard marshal at amazon and had to lead a small team of four to six people, what is valuable for area manager in the warehouse. It is not easy task because every personality is different and as a manger you need to find approach to build a team. I have experienced a great teamwork and I can assure that team perform better when they respect a leader.  
By VARK Questionnaire I am visual learner what means I learn thru observed things, diagrams, and visual examples. But I think I am also very good at auditory learning where I can remember and understand information well by listening. Also, I am good problem solver as all my colleagues were saying, every time when we faced some difficulties at the workplace, I was the one to solve them what lead to have good decision-making skills. I am friendly and nice to everyone and never judge people even if they have done something wrong but will try to help. I have developed a great communication skill as my work was containing a lot of communication with your team, team leaders, management, and drivers. As saying my management, I am working well under pressure and perform on the high standards. 




[bookmark: _Toc70733181]3.1 Personal Development Plan.

As I want to become an area manager, at amazon what I plan to achieve by the end of 2023. But to reach my goal I need to gain experience of leading bigger team. My plan is to apply for supervisor position by next year this way I will learn new skill of leading bigger team and how to manage them. This also will give me opportunity to be closer to management and see how they manage area, so I will be able to learn on their ups and downs and be able to improve my own employability. Beside after supervisor position I will have more confidence and understanding of company goals and how to achieve them.

[bookmark: _Toc70733182]4 Conclusion.

I can conclude that it is equally important for both employer and employee to follow the contract requirements. Because if one of the parties not following the contract requirements, he may get sued. 
 Employers before employing someone need to advertise job including role description and what is required from applicant. And on the interview employer will look how candidate behave, dressed and confident while answering questions. Candidates need to remember that when you get nervous you will get thirsty so never refuse from a glass of water or a soft drink. And of course, remember to practice general questions before going on interview and to use STAR method to your previous work experience examples look good and did not have unnecessarily information.
We always can develop ourselves with existing position before asking for development schemes. Employer will look how well you are on existing position before giving you opportunity. Also, employers are not over excited to invest in your development till you prove that you are planning to work for them on the long terms. 
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2. Employment History

The last 5 years employment should be detailed, including any gaps in employment.
Please continue on a separate sheet if required.

Current or Most Recen
Employment

Employers Name Amazon
Unit 1A London Medway Commercial Park,
Address James Swallow Way
Postcode ME3 96X
Job Title Yard Marshall
Dates of Employment From 01/05/2019 To 3070112021
Reason for leaving Contract termination Salary £20000 per year
Make sure virtual information about the yard match physical. Make sure
Brief outline of main drivers park on the correct spot as assigned following TDR procedure.
responsibilities and key Enter load details in appropriate paperwork and make sure driver
duties receive a copy of it. Managed small team of 4-6 people

2. Employment History

The last 5 years employment should be detailed, including any gaps in employment.
Please continue on a separate sheet if required.

Current or Most Recen
Employment

Employers Name In Contrast/ STI Group

Address

Postcode

Job Title Production Operativel Team leader

Dates of Employment From 0170512017 To 01/05/2019

Reason for leaving Found a better place Salary 16500 per year
Worked in the production and assembly of a mixture of award-

Brief outline of main winning pop display units from simple designs like the four-shelf

responsibilities and key pop up unit to the more intricate awarded units for big brands like

achievements Lego, Max Factor, Lint, FB beauty just to name a few. Working at

“In Contrast’ on well-designed production assembly lines.

Trained in many aspects: Skilled line assembler, quality
controller, pallet finisher, team leader, line leader.

Also trained in Line flow, basic 5s, waste management, stock
control and returns.
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Previous Employment

Employers Name ‘Adam Property Development LTD

Job Title Personal assistant

Dates of Employment From 0170112016 To 01/05/2019

Reason for leaving Relocated Salary 18.500 per year
Adams Property Ltd. Was a very busy family-owned business

Brief outline of main run by a very busy yet extremely professional full-time mother the

responsibilities and key business was solely run from the family home So due to the

achievements extreme work load she made the decision to recruit me into the

family/business to assist her in many various aspects throughout
the family home and business. Where | took on a very wide range
of various tasks from organising and maintaining a high standard
of cleanness within the home and office areas making sure all
procedures set where in place and followed keeping it tight to
arranged deadlines, also working with her on the structure and
development of the weekly rota system and organisation of
Invoices and costings that where involved and high light of extra
cost that may have been accumulated for various reasons

Please continue on a separate sheet if required.

3. Formal Qualifications and Training & Development

f paper i required. You will be required to provide original qualif

Secondary Education Qualifications

Name of Qualification Date Gained Level Grade Awarding
Body

GCSE 2008 PASS

Further/Higher Education
Qualifications

Name of Qualification Date Gained Level Grade Awarding
Body

CHE skills for the workplace 2021 Pass
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Professional Qualifications
Name of Qualification Date Gained Level Grade | Awarding
Body

Manicurist 2008 Pass

CPD / Training and Developme

Brief description / course title Date Taken
Business management June 2020 and
Current

Interests and hobbies
:ase provide details of your hobbies / leisure activities / voluntary work

Ilike to go for a swim and spend a great time with my family. | enjoy cycling and reading
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5. Referencing

Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your
current of most recent employer. Please confirm any existing personal / family relationship with existing PRC

employees

References (Current or most recent
employer)

Name of Referee

Mr Daniel Cousins

Job Title

Head of assembly

Employers Name

STI Group Ltd

Gillingham Business Park

Address
Postcode MES8 0SA
Telephone Number 07306612010 Ext. Number
E-Mail Address couzinz@hotmail.co.uk
"Are you willing for this
referee to be approached Yes |V No
prior to interview?
Name of Referee Mrs Vanita Butt
Job Title Business Owner
Employers Name Adam Property Development LTD
209 High Road
Address
Postcode 1G7 5BJ
Telephone Number 07956573069 Ext. Number

E-Mail Address

apdI96@hotmail.com

Are you willing for this
referee to be approached
prior to interview?

Yes[y

N
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6. Reason for applying
S e e e — |

Please detail below reasons for applying for the posi
experience and attributes.

The reason for applying for this role is that | am looking for new challenge and a chance to
develop myself in a new field and | would like to make a difference within the company.

1 am a self-motivated person with the strong communication skills and problem-solving skills.
Which | developed while worked at Amazon where in my role | had to deal with the drivers and
the problems that accrued during the day. There I also, was able to gain an experience in the
team management. | had a small team to lead from loaders to another yard marshals. First
thing in the moming | was delegating a work in the warehouse between my team. Also, | was
working as assembly line Team leader in In Contrast. That was a first time I gained experience
leading a team to success.

In Amazon we worked with a various devices and systems. Also, most of work was based on
the computer so | had chance to develop my IT skills to a good extend

1 think | meet the criteria for this role because at my employment in In Contrast where | was
working as a team leader and allocated a work between a team, was monitoring the workload
and help the team with any queries that accrued during the process. Beside that on my
previous employment | had a basic Health and Safety training that also meet the criteria for
this role. Fully trained on stock control and awareness, insuring integrity of stock levels has
always been maintained. | have also, received full training covering all aspects of 5S and
C.0.S.H.H. in my workplace and | have a basic understanding of six sigma. | have undertaken
many aspects of transport department this experience has been developed over 2 years
working at Amazon in the transport department and 2 years at In Contrast. And this experience
has gained me a vast knowledge of all areas i.e.

Yard marshalling- allocating bay, allocating paperwork, keeping control of large fleet
vehicles always roadworthy and ready to go.

Goods inbound- docking lorries, opening/ closing bays, checking the seal number on
the paperwork and physically match

Goods outbound- checking the seal number and put it on the trailer, controlling the load
quality.

Administration clerk- delegate the workload between the team, log the data about the
load and make sure it is ready for transportation.

Gatehouse clerk- check in/out trailers, ensuring the paperwork has all information and
load match the paperwork.

this experience has been gained over 2 years working at Amazon in the transport
department and 2 years at In Contrast
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7. Declaration

Please complete the following declaration and sign it in the appropriate place below.
1 certify that
« Al the information given to me on this form s correct to the best of my knowledge.
«  All questions relating to me have been accurately and fully answered
o 1 possess all the qualifications which I claim to hold.
Signed: llona Styles Date: 20/03/2021

Print Name: llona Stailse

Link for the job: https:/careers.cromwell.co.uk/cromwellgroup/jobs/vacancy/warehouse-supervisor-
4878/4905/description/




image9.emf
Questions to Laszlo:   1.   Tell me about yourself?   2.   Please tell me about rewarding  teamwork   experience ?   3.   Imagination question:   Example: At the middle of the night, you receive a call from unhappy guest. His  neighbour makes a lot of noise. So, he cannot  sleep, and he has a very important  meeting in the morning. How would you resolve the problem? What would be your first  steps and why?   4.   Where you see yourself in 5 years?   5.   Why do you want to receive this job?   6.   Do you have questions for me?    
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Private & Confidential Application for Employment

To ensure that you can complete the application form in full, please refer to the short-listing criteria on
the job description

Position Applied For | Production supervisor

How didyouleam | Career's website
about this vacancy?

1. Personal Details

Title Mrs

Surname Stailse

Previous Name

Forenames llona

Address 14 Kingfisher Drive

Post Code MES5 7NX

Telephone number Mobile No 07421262016
E-mail address 1922115@student uwtsd ac.uk

National Insurance
Number SE102563c

Information

Do you hold a full, clean driving license valid in the UK? Yes |Yes |No
Do you have the right to work in the UK without restriction? Yes |Yes |No
(Proof of right to work in the UK ID will be required)





