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Introduction 
This report assesses the employability skills and personal qualities needed to work as a Mental Health Support Worker in a residential setting for children. The job is essential when supporting children and young people who have experiences of trauma, and need to be cared for in a safe, stable and nurturing environment to allow them to be emotionally well, personally developed and independent. Mental Health Support Workers work closely with children and families, and a variety of practitioners from a range of disciplines to ensure safekeeping and quality care. This report outlines the key employability skills that are required for this role, their importance and considers how the skills relate to providing compassionate and person-centred care.
[bookmark: _klaw7fqk66pm][bookmark: _Toc234424839]Job Advertisement 
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(Source: Indeed, 2026)
[bookmark: _ktt2lyww0p6m][bookmark: _Toc234424840]Job Role Employability Skills
The job description highlights a number of employability skills which are key to a Mental Health Support Worker successfully providing effective, trauma-informed care and making a positive difference for young people and children. Communication skills are essential as children who have previously experienced trauma will need to form a trusting relationship with the staff member, which will involve them communicating with one another (Livanou et al. 2024). Verbal and non-verbal communication also enables good working relations with families, social workers, health care workers and education professionals in which the needs of children are fully understood and met.
Collaboration is also an essential element, as residential childcare is carried out in a multi-disciplinary way (Timonen-Kallio et al. 2025). Mental Health Support Workers need to work collaboratively with others when working on shifts, be involved in care planning and information sharing to ensure there is consistency with children's routines, behaviour management and safeguarding procedures. Staff are able to deal effectively and appropriately with challenging behaviours, emotional crises and unexpected situations due to their problem-solving skills. Good time management and organisational skills are required to manage other responsibilities, such as helping with daily tasks, access to appointments, keeping records and attending training (Khan, 2022). The organisation is good where children's care plans are put into practice effectively and where necessary tasks are carried out within time frames.
Lastly, there are personal and professional skills that are essential for emotional resilience, empathy and safeguarding awareness. Requires patience, compassion and calm in the care of children with complex emotional and behavioural needs (Vusio et al. 2025). An awareness of safeguarding procedures and therapeutic and trauma-informed approaches allows workers to ensure children's wellbeing is protected and that they recover emotionally, are supported to become independent and have good long-term outcomes. These employability skills help to deliver high quality, person-centred care and make a strong contribution to positive developmental outcomes for vulnerable children and young people.
[bookmark: _jvi1iw1tcj6n][bookmark: _Toc234424841]Evaluation of Own Skills 
Self-Assessment 
I am currently studying BSc Health and Social Care (Level 5) in the University of Wales and completed the Level 4 successfully. My current qualifications and job experiences are associated properly with the integration of Mental Health Support Worker. I have also gained knowledge by integrating training in safeguarding awareness, equality and diversity which are highly relevant to working with vulnerable children. I also worked in the British Heart Foundation as a volunteer where I maintained health and safety standards. Thus, by using this knowledge I can also work under multidisciplinary teams to analyse family responsibilities, understanding of children development and others. 
Strength
In this section for my strength analysis, I can state that compassion, empathy and effective communication with vulnerable individuals are some major strengths. All these qualities are highly related to the job role requirement of being a Mental Health Support Worker where two major necessities are trust and consistency in supporting childcare especially those who experienced trauma (Burgess et al. 2022). Further, I worked as an assistant healthcare worker where I needed to provide support service to users especially for their personal care, mobility, emotional support generation and other. These qualities effectively increased my safeguarding technique awareness, observation skills and others. On the other hand, knowledge of diverse languages such as English, Urdu and others allows me to communicate with people such as children and their families coming from diverse backgrounds to promote inclusive care. As per Bartle et al. (2023), effective cross-communication is essential in healthcare as it increases patient trust where they can comfortably share all their thoughts with careworkers. Thus, communication skills followed by my healthcare knowledge and commitment towards patients are some of my unique selling points that would enable me to fit in the job role of the residential care team.  
Areas for Improvement 
However, even after having some major strengths in communications skills and multi-disciplinary working environment, in order to work in the healthcare sector, I recognised that I have limited experience directly working within residential homes of children and the application of trauma-informed interventions. Development of effective knowledge on behavioral management techniques, childcare theories and others, my professional knowledge competency will also improve. 
Helping Person
One of the major associated persons in my professional development is the experienced residential childcare practitioners who can provide me effective guidance over therapeutic care skills. Not only that but also, I got help from my university lecturers to increase the academic understanding of mine on child care provision and their safeguarding. Further, regular feedback generation from my colleagues and social workers will also help me in increasing my confidence to provide quality care among children. 
[bookmark: _8o4cgr240h2][bookmark: _Toc234424842]Action Plan and Timeline
In order to become a competent Mental Health Support Worker, I will follow a structured professional plan divided into short-term, mid-term and long-term for the coming five years. 
	Goals 
	Actions 
	Timeline

	Short-term Goals: To strengthen my trauma-informed practice knowledge, therapeutic intervention and child development while completing BSc Health and Social Care Degree
	In order to meet this goal, I will actively participate in courses for safeguarding refreshers and diverse workshops in behaviour management and emotional regulations. 
I will also gain opportunities to gain experience from Youtube Videos and take participation in webinars for residential childcare professionals. 
	0 to 12 months to complete Bsc Health and Social Care Studies by attending training and workplace learning and reflective supervision 

	Mid-term Goals: In this term, I aim to achieve Level 3 Diploma in Residential Childcare which is an essential qualification for this role. 
	For action plan, I will participate in continuous communication development, leadership role development and safeguarding skills by integrating several supervision sessions and continuous professional development (CPD). 
I will also attend special training for gaining knowledge on positive behaviour support, mental health awareness and others to improve the overall quality care. 
	1 to 3 years to achieve the level 3 Diploma and undertaking specialist courses in behaviour management and mental health 

	Long-term Goals: In the long-term goal, I aspire to complete the Level 4 Residential Childcare Qualification to get a position within a Children’s residential home. 
	In order to achieve this aim, I will continue to update my knowledge of suitable trauma-informed practices, evidence-based interventions and others by participating in social work, webinars regarding child healthcare and others in terms of continuous professional development. 
I will also increase my collaboration with healthcare professionals, schools, families and social workers to provide effective support to children. 
	3 to 5 years to complete the Level 4 qualification for pursuing senior responsibilities and developing effective leadership skills to offer immense therapeutic support to children and young people


Table 1: Action Plan 
(Source: Self-Developed)
[bookmark: _fy3nm54mxqt8][bookmark: _Toc234424843]Building of Personal Brand
A strong personal brand is required to establish credible professionalism within the health and social care sector. For me my personal brand will be one of caring, honesty, empathy, protection, professionalism and dedication to enrich the lives of vulnerable children and young people as I strive to become a Mental Health Support Worker. By modelling these values in my teaching, learning experiences and with service users and colleagues, I will gain the trust of employers and users of my services.
I will keep my LinkedIn profile up-to-date, showcasing my skills, healthcare experience, volunteer activities, and professional training and success. Further, I can connect with professionals working in residential care, social care or health services to increase my professional networking. I will also post articles, research studies, safeguarding information and evidence-based practice regarding children's development, trauma informed care and residential childcare. I also will develop a simple professional portfolio or personal website that includes my qualifications, certificates, reflective learning, volunteer work, and professional accomplishments. This will show my commitment to continuous learning and increase my reputation as a dedicated and knowledgeable health and social care professional.
[bookmark: _7baozcmew7gh][bookmark: _Toc234424844]Promotion of Professional Identity
It is essential that I promote my professional identity in an effective and appropriate way as this is a way of showing that I am suitable for the role of Mental Health Support Worker and make myself more employable in the health and social care sector. I will ensure that my CV and cover letter are specific to each job application, highlighting my previous BSc studies in Health and Social Care and over 4 years' experience as an Assistant Healthcare Worker, my main focus of which has been protection and promotion of knowledge, communication skills and supporting vulnerable children and young people. I will provide real life examples of person-centred working, teamwork, record keeping and emotional support, to show the correlation between my experience and the job requirements.
I will receive more credibility in my profession if I seek recommendations from supervisors, instructors. I will create my own website or digital CV or portfolio which will include a CV, certificates, reflective practice, professional development activities and evidence of relevant skills. In addition, I will continue to attend career events, professional conferences, safeguarding workshops, and employer information sessions to expand my network and acquire information about career opportunities. Through good application and active professional living and skills development I will effectively demonstrate my competence, professionalism and commitment in delivering high quality therapeutic care to children and young people.
[bookmark: _bgiw9nek2wa2][bookmark: _Toc234424845]Building Network for Successful Employment
Networking is one of the key pieces of information in career development within the health and social care field as it provides the opportunity to learn from other experienced people, knowledge of the industry and chance to find work (Spann et al. 2025). Positive working relationships can also access mentoring, support and continued professional development which can improve practice and ensure that people stay up to date with the changes in legislation, safeguarding procedures and evidence-based practice (Mantzourani et al. 2022). I will build relationships with the more seasoned members of the Therapeutic Childcare community, team leaders, social workers and university lecturers to gain advice, mentoring and positive feedback for my development as a Mental Health Support Worker. 
I will also be a member of professional organisations and benefit from training, professional resources and networking opportunities from Social Care Wales, The British Association of Social Workers (BASW) and The Institute of Health & Social Care Management (IHSCM). In addition, I am participating in recruitment fairs, safeguarding conferences, children's residential care workshops and children's continuing professional development (CPD) events. These will enable me to build my professional network, my knowledge and further develop my own progression opportunities in health and social care.
[bookmark: _a4q18yts7rrr][bookmark: _Toc234424846]Conclusion 
[bookmark: _sq7pz4dntwk3][bookmark: _Toc234424847]The role of Mental Health Support Worker has been evaluated and the importance of employability skills (communication, team working, emotional resilience, safeguarding awareness and problem-solving) identified and explained as being essential to the delivery of high quality, trauma-informed therapeutic care. It has also highlighted what my current skills are, my experience in healthcare and my personal strengths to assess the fit with my preferred job role and further professional development I need to gain from these, including undertaking additional qualifications and gaining first-hand residential childcare experience. I have a clear five-year action plan to develop and improve my knowledge, skills and progression within the childcare setting and will be undertaking continuous professional development and recognised childcare qualifications. There are also strategies that will help to develop a strong personal brand, promote my professional identity and build my professional network to enhance my employability and career opportunities. I am passionate about the job of Mental Health Support Worker, as I would like to help children and young people who are vulnerable to have good life outcomes. In my future career I will promote lifelong learning, high standards of professional practice and the provision of compassionate and person-centred care that will ensure the safety and emotional wellbeing, resilience and independence of children.
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