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How has the concept of “dark tourism” shaped heritage tourism practice in difficult places with contested histories?
Dark tourism is defined by oxford dictionary as “tourism that involves travelling to places associated with death and suffering” (https://en.oxforddictionaries.com/definition/dark_tourism) and with this kind of tourism becoming increasingly popular (Natalija Minić 2012) it has caused a change in the way that the tourism industry views heritage and as a consequence of this there have been many policies that have been brought in by heritage centres to help deal with the issues which occur when promoting sites of tragedy such as the ethical issues which displaying sensitive material or creating tourist attractions in areas where tragic events happened.

Before I can discuss how dark tourism has shaped heritage tourism, we need to explore the concept of dark tourism. The basic concept of this type of tourism is that it is tourism of areas which is tailored towards the public’s interest in the macabre, as expected this is mainly associated with death, disaster and other sites where morally wrong actions took place. The disasters that dark tourism promotes can be both natural like at the city of Pompeii or be man made such as the Hanford site in America, at sites where death are concerned it can be places where there are physical remains such as a graveyard or mausoleum or where either a significant death occurred or where a large number of deaths happened such as assassinations or battlefields. Of these two main categories there are many subcategories which promote particular events such as genocide tourism, grave tourism, prison and persecution tourism, nuclear tourism and many others.

One example of this is at the United States Holocaust Memorial Museum, where originally the exhibits provided information about the lives of the prisoners in Nazi concentration camps during world war two until the museum decided to create a more personal experience by giving the visitors to the main permanent Holocaust exhibition "ID cards" at the entrance, by means of which they virtually assume the identity of some victim (http://www.dark-tourism.com/index.php/15-countries/individual-chapters/730-us-holocaust-memorial-museum) at first this received praise for being a more immersive experience for visitors, however there have recently been criticisms of the ID cards for example Lennon and Foley remarks about the "irony of 'discarded' identities in the litter bins at the exit" in their book "Dark Tourism" – The Attraction of Death and Disaster, since then the cards are now optional and can be viewed online in more detail. However, it has managed to set a new standard in Holocaust tourism and many other museums and heritage sites have updated or added exhibitions to allow a more personal experience for the visitors.

Auschwitz has been one such site that has been influenced by the United States Holocaust Memorial Museum’s exhibit, this can be seen in its new permanent exhibit named Shoah which has been made part of the mandatory exhibits that are shown during the sites tours, the exhibit shows the extent of the persecution of the Jewish people in Europe by showing “original video excerpts of Jewish life between the wars” (http://www.yadvashem.org/yv/en/exhibitions/pavilion_auschwitz/intro.asp) as well as “Nazi-German racist ideology”,  “an enlarged map illustrating the vast geography of the genocide”, “compilation of fragments of authentic drawings sketched by Jewish children during the Holocaust” and finally a “Book of Names," which contains the names of the millions of murdered Jews”, (http://www.yadvashem.org/yv/en/exhibitions/pavilion_auschwitz/intro.asp) which produced specifically for this exhibition, which had been a major change from the way the original exhibition was previously the exhibition had become “dilapidated and neglected” which resulted in “most visitors to the camp chose not to enter it at all” (http://www.yadvashem.org/yv/en/exhibitions/pavilion_auschwitz/intro.asp). 

However, there has been contested views about holocaust museums and the sites that are associated with them, mainly due to many people denying that the holocaust occurred or the facts of the event have been altered to suit the political agendas of other countries, for example there are claims that the “figure of six million Jewish deaths is an exaggeration; deaths in the concentration camps were the results of disease or starvation but not policy; and that the diary of Anne Frank is a forgery” (https://www.ushmm.org/wlc/en/article.php?ModuleId=10008003) as expected most of these claims are mostly dismissed due to the fact that they are "grounded in hatred, rather than any accepted standards of assertion, evidence, and truth" as well as being an ideology that "rejects the entire foundation of historical evidence," instead motivated by an anti-Semitic ideology” (http://www.projetaladin.org/holocaust/en/holocaust-denial/what-is-holocaust-denial.html). Despite this there are still many people who still deny the holocaust. As evidence to try and prove their statements they claim that many of the photos and film footage that the allies and the soviets used to show the world the extent of the Nazi’s regime were specially made as propaganda against the Nazis in order to demonise the Germans, alleging that the same process was applied by the British government during World War One to justify aggressions against the German people. In addition to this they also claimed that the total number of Jewish people who were killed during the holocaust was greatly exaggerated. An example of this can be seen with the Holocaust denier Ahmed Ezz El-Arab who claimed in an interview with the Washington times in 2011 by stating: “the Jews under German occupation were 2.4 million. So if they were all exterminated, where does the remaining 3.6 million come from?” (https://www.ushmm.org/wlc/en/article.php?ModuleId=10008003).

It has not just been in genocide tourism that dark tourism has changed the way that heritage sites are run, there have been significant changes in prison and persecution tourism. For example according to the European University in Frankfurt/Oder there has been an increase in the use of living history to present the past to the public in Europe (https://exarc.net/issue-2016-4/int/living-history-instrument-historical-and-cultural-exchange-german-archaeological-open-air-museums). An example of this can be seen in Lincoln Castle prison where there were originally only a few exhibitions depicting prison life at the castle, but after an extensive refurbishment and a new re-interpretation of the Victorian prison the museum has now added a number of new features to make the experience of Victorian prison life more immersive. The museum has also developed the exhibitions by showing the many different perspectives of the different people who lived and worked at the prison through interactive displays and living history actors in addition to the option to dress up in Victorian clothing to act out a particular role in the prison to make the experience more personal to the visitor.

The way that European museums have changed their displays has also influenced the way that American museums have run theirs too. This can be seen in Alcatraz prison where originally visitors could see the prison and a few displays recalling the history of the prison from a military site to a state penitentiary, as well as having the cells on display with references to famous inmates and escape attempts. There has been a change to show the whole history including a new exhibit titled “We Are Still Here” (https://wozniakderek.wordpress.com/2013/02/14/3/) which describes when native American activists occupied the prison as well as providing an audio tour of the prison which goes into the specific history of some of the inmates imprisoned there for example it goes talks about the time when the famous gangster “Al Capone” was incarcerated there as well as “Alvin Karpis ( the first "Public Enemy #1")” (http://www.alcatrazhistory.com/famous.htm) time at the prison, the exhibitions also show significant events that happened at the prison such as the famous prison riot which had become known as the “battle of Alcatraz”. In addition to demonstrations of the cell door mechanisms there has also been a greater amount of detail that has been put into the original displays. The prison family staff houses were also rebuilt with displays showing the daily lives and tasks of the staff which worked there.

There has also been development in another subcategory of dark tourism, called nuclear tourism. This is tourism related to nuclear research and technology for example in places where an atomic explosion happened either for warfare or due to an accident. An example of this can be seen at Hiroshima Peace Memorial Museum where there is currently renovations to its main building which had previously displayed Atom bomb artefacts along with personal belongings of the victims (http://hpmmuseum.jp/modules/exhibition/index.php?action=FacilityView&facility_id=4&lang=eng), but the museum’s east building which has recently reopened, which also had similar exhibits that were displayed in the main building. This has been updated to show the full story of the city before the bombing as well as the impacts that nuclear weapons have. They have done this by using authentic images as well as using authentic video testimonies of the victims, in addition to using interactive displays to show the effects of nuclear weapons.

At Hanford, WA site has also shown that dark tourism is not only used to educate people on past events, but to inform them of current events and future plans for places. Originally the site’s tours focus “was primarily historical, with the tour guide on the bus pointing out and describing the historical significance of buildings and sites along the route” (Hanford's Public Tour Program - An Excellent Educational Tool Session 54, #11439 Sinclair 2010) with the tour only covering a small section of the site and only having one stop at the B reactor, in addition to this the tours only taking place on a Saturday this resulted in the visitors to the site to neither see “nor appreciated the tremendous amount of work underway to clean up the radioactively contaminated facilities and waste sites” (Hanford's Public Tour Program - An Excellent Educational Tool Session 54, #11439 Sinclair 2010) however it the tours were cancelled in 2001 due to the events at 9/11 but reopened in 2004 with the same tour programme which was then changed in 2005 to allow tours to take place during the week which allowed visitors to “see workers actively engaged in diverse cleanup activities” (Hanford's Public Tour Program - An Excellent Educational Tool Session 54, #11439 Sinclair 2010) as well as being able to learn about the future plans for the site which made visitors “appreciate the difficulty of the work and commitment of the workers cleaning up the site” (Hanford's Public Tour Program - An Excellent Educational Tool Session 54, #11439 Sinclair 2010) in addition to this more stops were added to further showcase the sites history.

In conclusion I believe that the concept of dark tourism is not only about the tourism of death and disaster due to an interest in the macabre, but to present a message to the public in order for them to learn from the mistakes that people made in the past, which resulted in catastrophe or in unspeakable acts against others. With the increasing popularity of dark tourism and the new methods that they have used to present heritage it has caused other heritage sites and areas where heritage is taught to be more effective and more personal in presenting their information to the public, particularly to the increasing number of people who have no personal connection to the events that occurred at the site. They try and do this through the use of demonstrations or through interactive exhibits and displays in order to make the audience them feel a part of the exhibit. This can be seen through the use of living history actors as well as incorporating interactive displays like those at Lincoln Castle or through the use of video displays and other authentic imagery such as Identification cards which can be seen at Auschwitz and at the United States Holocaust Memorial museum.
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SELF-REFLECTION SHEET.

PLEASE COMPLETE BEFORE SUBMISSION AND ATTACH TO YOUR WORK

Date: 01/05/18		Module: 	AHHE4004		Name:	Evan Fray			
				
Guidance: You might consider the following elements:

· Argument: does it have one/ is it backed by sufficient evidence/ how lucid is it?
· Structure: how clear is it / is my essay easy to follow/ does it help my argument?
· Analysis:  is more/less analytical than narrative/ does it address the question?
· Reading: was this sufficiently broad/ have I referenced properly?
· How might I improve my performance in future?


	Strengths
I believe that I have been able to answer my question very well through the evidence that I have provided







	Weaknesses:
I have used a few sources from the internet I will try to use less of these in the future






	General Comments:
I found it very interesting to research the different subcategories of dark tourism and the some of the opposition to it particularly with the holocaust since I thought that there was no opposition to the events that happened 







	Please give a mark for your work:   58

(for eg:  1st = 70+:  2/1 = 69-60:   2/2 = 59-50:   3rd = 45-49:   pass = 40-44:   fail = 39-  )
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