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Module title: Policing in the workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Evidence based policing
Research Methods and Skills
Decision-making and Discretion 
	1500

	Task 3 
	Vulnerability and Risk
	1250

	Task 4 
	Conducting investigations 
Information and intelligence 
	1750



	Task 5
	Digital Policing, 
Vulnerability and Risk 
	1500


	
	Bibliography

	

	Task 6
	OCP
	1000

	
	Total
	8000





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will consider and reflect on the impact of organisational justice on yourself as a member of the Police Service and I will Consider the steps that my organisation namely South Wales Police is taking in order to raise ethical standards within the Force.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will choose an incident I have attended involving a partnership approach whereby I have played a significant role and I will reflect on what happened. I will discuss what options I considered whilst adopting a multi-agency approach and I will discuss how I decided on the most appropriate option to mitigate and resolve the problem. I will also discuss how I evaluated the available evidence that was presented to me at the time. I will justify my intervention and highlight any potential consequences from my actions.












Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will give a brief description of an incident I have attended whereby I have played a significant role with a victim of crime and I will reflect on what has happened. I will include social and legislative contexts and any cultural, ethnic, or language issues if they become relevant. I will evaluate the appropriateness of different approaches by the police and by other professionals in supporting and managing vulnerable people or people at risk of harm. I will evaluate what works in relation to tackling repeat victimisation and repeat offending. 


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In this essay I will choose a policing incident which is of a serious and complex nature in which I have played a significant role and I will reflect on what happened. I will consider how I gathered, analysed and evaluated relevant information and intelligence from a range of sources and how I have developed that information and intelligence for the purpose of the tasking and co-ordination process. I will focus on how I made use of additional sources of intelligence obtained throughout this complex investigation and will explain how I have applied learning from previous serious and complex investigations. Throughout this essay I will reflect on my understanding of the applications of core principles, equality, diversity, human rights and codes of practice.  













Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will choose a policing incident in which I have attended that involves digital technologies and will reflect on how I provided an appropriate initial police response. I will explain the immediate actions I took to reduce the risk of harm caused by the incident. I will detail who may be more vulnerable to this type of incident. 

I have received information over my police issue radio that a 14 year old girl had been the victim of “sextortion”. A short extract from the National Crime Agency states “Criminals might befriend victims online by using a fake identity and then persuade them to perform sexual acts in front of their webcam, often by using an attractive woman to entice the victim to participate. These women may have been coerced into these actions using financial incentives or threats. These webcam videos are recorded by the criminals who then threaten to share the images with the victims’ friends and family” (NCA, n.d.).

I and another male colleague stated we would attend the call as we were the only free available units. Officers have arrived at the home address in a timely manner and have spoken with the victim’s mother who answered the door to us. The mother has explained how her 14 year old daughter had befriended two people on Facebook and had been lured in to sending them naked photos and after she had sent the photo, they were demanding a sum of £5000 to not send them to her friends. My colleague and I have then entered the living room and I have spoken with the victim. She was very distressed and upset at the time of officers’ attendance and stated she was very scared if her pictures got send around or to her friends. I have tried to keep her calm and ensured her that the Police would do all they could to prevent this happening. I was very aware of the fact that this was a sexual crime involving a child and therefore I liaised with the Public Protection Unit (PPU) to see if they would come out and speak with the victim, however they ensured me that it was okay for me to do so. I have then asked the victim if she wished to speak to female officers regarding the matter as I wanted her to feel as comfortable as possible as I understood this must be difficult for her, however she was happy to speak with me and my colleague.

When I have asked her what has happened she stated that she was on Facebook and two accounts have added her. These accounts showed that they were from Texas in the USA. She stated that at first they were both messaging her with general chit chat and asking her how she was and about her day. She then stated that this turned sexual and she kept reminding them that she was only 14 years old. This did not phase the criminal as they continued to message the victim similar messages. They stated that if she did not send naked photos of herself, they knew where she lived and would come there and hurt her family. Due to the threats made, she panicked and sent the photos. Once the photos had been sent, the victim told her mother about this and she immediately called police to report it. The victim then stated that these photos had already been sent to one of her friends. The victim was very worried that she would have to pay this money to the criminal to ensure her picture would not get sent around any further. I had not activated my body worn video in line with South Wales Police policy on attending sexual offences incidents. 

I took some immediate actions regarding this incident. I ensured that we took a victim statement from the 14 year old girl as her and her mother wanted to make a full complaint and supported police prosecution. The statement was taken from the victim as she had now settled down a little and was not so upset once police had turned up and she knew it was being treated seriously. The statement was taken in company of her older sister who was over 18, who acted as an appropriate adult due to the victim’s age. I asked the victim if she was willing to surrender her phone to police for officers to do enquiries to trace the identity of these Facebook accounts and the victim was willing for this. I have brought along a DPNa form to go through with the victim. This is a Digital Processing Authority form which entails the victim signing this form to let the police complete enquiries on the phone download including phone downloads by the Digital Media Investigator (DMI) and charter applications. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.) 
 
Date: _ _ _ _ _ _ _ _ _ _ 



Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

NCA (n.d.). Sextortion (webcam blackmail). [online] www.nationalcrimeagency.gov.uk. Available at: https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/kidnap-and-extortion/sextortion-webcam-blackmail.
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