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[bookmark: _Toc36838089]Introduction 
This study is going to analyze the topic of reflective practice of community engagement. It can also be added that the first part of the study is based on the Costa organization whereas this part will reflect based on the previous part. It can also be added that at first, it is going to analyze the nature of scope and scope of reflective practice along with the theoretical models that manage to make an impact within the industry as well. Further, it also includes a detailed experience on the topic of community engagement which will be accumulated from the learning process of the researcher. It can also be added that such is progress in the organizational context which is mentioned in the first part of the study. Moreover, a description of a relationship between theory and experience will be provided in this study as well. 
[bookmark: _Toc36838090]Explanation of the nature and purpose of the reflective practice on the analysis of different theoretical models
The concept of reflection of the study of community management is the experiences gained from the practical experience gathered by the researcher. It is also considered for making a continuous development for the betterment of the organization (Jordan and Bak, 2016). The process of development generally depends upon the employer side of the Costa company. As a result, it is the initiation from the employer side to make a strong level of communication with their employees and make an idea and analysis with resources that can be utilized by the organization. The development is not possible without consultation with employees as a result, it can be also added it manages to create a process encouraging the employees to initiate their valuable opinions as well. Moreover, it can be said that the reflective practice makes a strong bond among employer and employee that also helps to mutual respect within the organization. 
The nature and purpose of the reflective do not only change in the present scenario within the organization whereas it also leads to a situation of future betterment of the company (Moon et al. 2019). As a result, it develops the individual portfolio of learning and team performance as well. Moreover, it can also be added that the organization. A reflection manages to provide assessing resources along with the requirements that would be utilized in favor of the organization. It can be also said that the nature and purpose of a reflective practice depends upon certain theories as well, such as
Boud's triangular representation
In order to define the reflectiveness of the scope of a study refers to the triangular process of representation which is provided By Boud. It is the personal opinion of the Boud that the result of a reflection is only available when a person knows about the study material.
The theory is based on three particular things which are learning, experience and reflection as well. According to this theory, the process of learning on the topic of community engagement must include the activities which have been learned along with the impact of the learning materials (Warman, 2018). Further, it can also be added that the second topic is an experience which refers to a description of the activities along with the scenario of modern trends and potential trends as well. Finally, it concludes through reflection by the unpicking of the events and evaluation of the unpicking will lead an organization to make it more productive as well. 
Reflective cycles of Gibbs
The reflective theory of Gibbs is a process of evaluation of the analysis of the study materials. The theory of Gobbs of is just a breakdown of the factors of the Boud. In the case of Boud, it only includes learning, experience and reflection whereas this theory includes an action plan, initiates, feeling, evaluation, analysis and lastly the conclusion. 
According to this theory, at first, it includes an action plan which the organization such as Costa will initiate in favor of their organization. After initiating such a plan, the duty of the employer is to extract the experiences and feelings. Further, it can also be added that it is the duty to evaluate it to find out that the action goes in favor of the organization or against the organization. Moreover, it also includes an analysis of this part of the study to find out if it makes sense that action will be extended or not. Finally, it concluded with the execution of the outcomes which are extracted from the analysis in favor of Costa company.
Cyclical model of Atkin and Murphy
This ensures that it includes that model a deeper level of reflection, which includes a topic of learning. As per the study of the context, community engagement can be considered as the topic. It further, includes an awareness to make a discomfort portion of the organization to manage experiences. As a result, it provides certain things which are not to say that the other models are not useful, but that it is important to remain alert to the need to avoid superficial responses, by explicitly identifying challenges and assumptions, imagining and exploring alternatives. It also evaluates the relevance and impact, as well as identifying learning that has occurred as a result of the process (Brils et al. 2018).
[bookmark: _Toc36838091]Analysis on the reflection and outcomes on the overall activities of first part of the study
A detailed reflection and outcomes about the organizational context refer to community engagement of the company and refers towards the organizational background and future progress as well (Westerman et al. 2016). At first, it provides the operational field of the company which refers to the organization providing hospitality services through cruises and ships. The first part of the study also covers the size of the organization which deals with the number of employees presently working in the organization and the services provided by the organization as well. The study also refers to the aims and objectives of the organization that extracted their goal and using community engagement that leads to better quality service towards their clients as well. Further, the mission and values are provided to ensure the organizational objectives and the service motto as well.
In order to reflect and outcomes of the first part, it has been observed by the researcher that it includes an analysis of the expectation from the consumer background towards the organization. In consequence, it can be said that it includes that the consumers are demanding that Costa company should provide their services not only in selective locations such Arabian sea, Mediterranean part, America but also includes Asian subcontinent, Switzerland, Russia as well. Moreover, it also includes the expenses of the company by providing quality service to their clients. As a result, it can be said that consumer demands cost-effectiveness to that also refers to customization that such consumers who are socioeconomically weak to avail the service of costa can easily avail their service. It also includes a description SWOT analysis that provides strengths, weakness, opportunities and threats as well. The outcomes of the Swot analysis refers to a situation that Costa company's strategy is to deliver in a strong economic zone and provides high expensive services for acquiring a competitive advantage. In the part of the outcome, it can be said that in a strong positive way to gain sales within the hospitality industry. It is also the interrelationship among employees and job description where outcomes refer to the responsibility observed by the employee to provide productivity in favor of Costa. A training and development process are also provided that reflects the importance of trained employees within the favor of such organization. The analysis of the training and development process extracted a stage of practical experience to the trainees. It further helps them to become more professional and adjustable with the customer's requirements as well (Zhao and Ko, 2018). A competitive selection role is also provided that reflects a strong team performance as well. Finally, it included an analysis of knowledge and skills required by the HR manager to progress the organization whereas the outcome extracted that it is the HR who recruits in favor of the costa company. In such a case, that person must have knowledge and skills to have an idea that produces a better employee in favor of the organization.
[bookmark: _Toc36838092]Description of the relationship between theory and experience 
The concept theory is interlinked with experience which has been gathered from the learning outcomes from the study (Papies et al. 2017). In the case of describing the relationship among the theory and experience, it can be said that theory refers to a system of ideas which have certain principles but it does not contain any universal guidelines whereas experience leads to the extraction of implementing such theory (Goolaup et al. 2018). The relationship between the theory and experience can be defined through business models as well. 
At first, the relationship between the theory and experience-based Mckinsey's 7s model which includes both hard and soft elements as well. The hard elements include strategy, structure, systems whereas the soft elements refer to the shared values, skills, style and staff. To develop a business profile of the Costa organization, it can be said that these seven materials are interlinked with each other. As the organization of Costa only deliver within the territory and so the staff of the organization can be an important factor. As an example, it can be also added that at the time of thinking about the expansion of a business in India, a staff from Indian territory can provide valuable information in favour of the business. It helps the organization of Costa to understand the local market to take competitive advantages within the global market. It further helps the organization to understand the different taste and preference about the consumers as well. On such occasions, if the organization leads to promote their business it would become a positive experience for them. In consequence, it can be said that such type of application of the theory gains a positive experience and also leads productivity towards the betterment of the organization.
The concept of the relationship between the theory and experience based on Costa company, the researcher must manage an impact in favor of the company. In a different theory that leads to the business experience is Porter's five forces which include rivalries within the industry, threats of new entrants, substitutes, bargaining power of the buyers and suppliers as well. Before describing the relationship, a general description of the model is provided which refers that as the business of cruise is expensive to manage and also operate differently from the territory, it can be said that there is a less have rival and new entrants as well. Moreover, as the nature of strong and codified business decorum through online payment, there is no bargaining powers and suppliers are in favor of costa whereas it also includes that the alternative substitutes are not so much effective to make a strong impact within the industry. 
In order to explain the relationship between theory and experience, it can be said as the service provided by the Costa company is highly expensive whereas the substitutes are less effective to damage the business. In such a case the organization manages to create customized services to such people who are socioeconomically unable to avail the present services provided by the costa company. Through such process, the leads a new wing of customizing low-cost service. As a result, the employer must observe to make new learning about impact. On a certain note, it is considered to be effective in favor of the business due to its evaluation. In consequence, it will be continued in favor of the company and this is a scenario where the application of the theory gains a positive experience. As a result, such interrelation among theory and experience leads productivity towards the betterment of the organization.
[bookmark: _Toc36838093]Conclusion
From this study, it can be extracted that the nature and purpose of the reflective practice refer to different theoretical models to understand the betterment of the process of community engagement by interlinking their relations. Overall outcomes throughout the first part of the study on the organizational context are provided to understand the reflection and outcomes of the activities in this study. Moreover, it also includes the relationship of theory and experience which refers to the situation to understand the explanation that how business theories manage to make an impact towards the experience that leads productivity of a business.
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