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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
The career sector I have chosen is critical care transfer services, specifically the role of a Critical Care Transfer Support Worker/Driver within ACCTS Cymru. I selected this sector because it combines my existing experience in transport, vehicle safety and operational planning with my interest in developing a career within healthcare. I also have FREC 3 and FREC 4 qualifications, which have given me a foundation in emergency care and patient assessment.
This sector interests me because the role involves supporting the safe and efficient transfer of critically ill patients between hospitals while working as part of a specialist healthcare team. It would allow me to use my current strengths, such as reliability, communication, teamwork, organisation and remaining calm under pressure, while developing new clinical and specialist skills through training and supervised experience.
I am particularly interested in this career because it offers a clear opportunity for progression. I can build on my existing transport experience and gradually develop my knowledge and skills to become a more effective member of a critical care transfer team.

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Critical care transfer services provide specialist transport for patients who are seriously or critically ill and need to move between hospitals. In Wales, ACCTS Cymru provides dedicated critical care transfers for adults, using specialist vehicles and equipment. The service works with NHS hospitals and other emergency and critical care organisations.
Common roles include critical care transfer physicians, retrieval practitioners, support workers and drivers. Activities include checking vehicles and equipment, planning safe journeys, communicating with healthcare professionals and supporting patients during transfers. The sector requires strong teamwork, communication, reliability and attention to safety because staff work in time-sensitive healthcare situations.


[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
In this sector, employers value reliability, good communication, teamwork, professionalism and attention to detail. I believe these skills are important because staff are responsible for supporting the safe transfer of critically ill patients. Employees need to work well with doctors, practitioners and other healthcare professionals while ensuring vehicles and equipment are ready and safe to use.
Employers also value being calm under pressure, adaptable and willing to learn. This is important because patient transfers can be time-sensitive and situations can change quickly – when a patient’s condition can change very quickly especially during transportation  . Swansea Bay University Health Board’s values include caring for each other, working together and always improving, which reflects the importance of teamwork, patient care and continuous development within the role.

[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
One trend affecting critical care transfer is the increasing need to transfer critically ill patients between hospitals so they can access specialist treatment, receive a higher level of care or be moved to a hospital with available intensive care capacity. NHS England (2024) explains that Adult Critical Care Transfer Services (ACCTS) coordinate transfers between hospitals, including transfers needed because of increased demand for critical care beds. These services are important because not every hospital can provide every specialist treatment. For example, a patient may need to be transferred to a specialist hospital for advanced respiratory support or other treatment that is not available at their current hospital. This highlights the importance of having trained staff, suitable vehicles and the correct equipment to maintain patient safety throughout the journey.
Another important trend is the development of specialist equipment and technology within critical care ambulances. These vehicles operate like mobile intensive care units and can carry equipment such as ventilators, patient monitors, oxygen supplies and infusion pumps. This equipment allows healthcare professionals to continue monitoring a patient's condition and providing essential treatment during the transfer. The Intensive Care Society (2026) has published updated guidance on the transfer of critically ill adults, covering minimum equipment standards, medication management, documentation and pre-transfer checklists. This demonstrates the importance of keeping equipment, clinical procedures and staff knowledge up to date. It also shows that working in critical care transfer requires attention to detail, technical knowledge and the ability to respond quickly if a patient's condition deteriorates.
Digital communication is another important development in this sector. NHS England (2024) explains that adult critical care transfer services use electronic referrals, coordinated decision-making and communication between referring hospitals, receiving hospitals and specialist transfer teams. These systems can help staff share important patient information and organise transfers more effectively. Accurate communication is essential because delays or missing information could affect treatment and patient safety. In my future career, I would need to develop strong communication skills, understand the importance of accurate documentation and be confident using digital systems while maintaining patient confidentiality.
Artificial intelligence (AI) may also influence healthcare in the future. NHS England (2024) has highlighted the development and evaluation of AI technologies in health and care. In critical care transfer, AI could potentially support decision-making by helping staff analyse patient information, identify risks or plan resources more efficiently. However, these are potential applications rather than guaranteed developments in every transfer service. AI must be properly evaluated, and clinical decisions must remain under appropriate professional oversight. I believe human judgement, empathy, communication and teamwork will continue to be essential because every patient has individual needs and their condition can change rapidly.
These industry trends show that critical care transfer is a specialist area that requires continuous learning and professional development. I will need to keep up to date with clinical guidance, learn how to use specialist equipment safely and improve my ability to communicate with patients and other healthcare professionals. I will also need to remain calm under pressure, work effectively as part of a team and adapt to new technology and procedures. By developing these skills and keeping my knowledge up to date, I will be better prepared to contribute to safe, effective and high-quality patient transfers.
[bookmark: _Toc240379396]1.5 Personal Career Fit
This sector fits well with my interests and experience because I enjoy working in transport, helping others and working as part of a team. My current role has developed my skills in vehicle checks, route planning, communication and working under pressure. My FREC 3 and FREC 4 qualifications have also given me a foundation in emergency care. In the future, I want to develop my clinical knowledge and gain more experience in critical care transfers. I would need to continue developing my clinical skills, confidence and knowledge through further training and supervised experience.





















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• Reliable and responsible in my current role.
• Good communication and teamwork skills
• Able to remain calm and organized when working under pressure

	WEAKNESSES / AREAS FOR DEVELOPMENT

• Limited direct experience in critical care transfer
• Need to develop my critical knowledge and confidence
•


	OPPORTUNITIES

• Use my Frec3 and Frec4 to develop my emergency skills
• Apply for critical knowledge and confidence 
• Need more experience working within the emergency team.

	THREATS / CHALLENGES

• Competition for healthcare and critical care roles
• The responsibility and pressure involved in working with critically ill patients
• Balancing further training and development with my current work commitments 




My main strengths are reliability, communication, teamwork and staying calm under pressure. In my current transport role, I complete vehicle and equipment checks, report problems and plan journeys safely and efficiently. I believe these skills are important because critical care transfer requires people who are responsible, organised and able to communicate effectively with other members of the team.
My main area for development is my clinical knowledge and practical experience. Although I have completed FREC 3 and FREC 4, I recognise that I need to build on this foundation before I can become confident working in a critical care environment. I would benefit from further training, supervised experience and learning from experienced healthcare professionals.
I also believe I have good emotional intelligence because I can recognise when I am under pressure and manage my emotions so that I remain professional. I understand that healthcare can involve stressful and emotional situations, so being able to listen, communicate respectfully and support colleagues is important.
I can relate my reflection to Gibbs' Reflective Cycle, which includes description, feelings, evaluation, analysis, conclusion and action planning. The model helps me look at my experiences, identify what went well and decide what I need to improve in the future.
I can also use the Johari Window to understand the importance of feedback. Feedback from colleagues and experienced healthcare professionals could help me identify strengths and development areas that I may not recognise myself. Overall, I believe my existing professional skills provide a good foundation, but I need to develop my clinical knowledge, confidence and experience to progress into critical care transfer.
As an active first responder with the Welsh Ambulance Service, I may be the first person to arrive at the scene of a red call. This role has helped me develop my communication, teamwork, decision-making and ability to remain calm under pressure. One incident that had a significant impact on me involved a 91-year-old male who was unresponsive when we arrived. We immediately began CPR and continued resuscitation efforts until an SP arrived. We managed the patient’s airway and applied an AED. After approximately 17 minutes, we detected a faint pulse, but unfortunately the patient lost his pulse again, and we continued CPR for around 25 minutes until the emergency ambulance crew arrived and took over care. Sadly, the patient did not regain consciousness.
This experience highlighted the importance of remaining calm, working effectively as part of a team and following appropriate procedures during a stressful situation. Although the outcome was upsetting, it helped me recognise the emotional demands of emergency response and the importance of maintaining professionalism while providing care. Reflecting on this incident has also made me aware of the need to continue developing my clinical knowledge and practical skills so that I can improve my confidence and competence in future emergencies. These experiences are relevant to my long-term goal of working in critical care transfer, where effective teamwork, clear communication and the ability to manage pressure are essential.



[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
I believe I manage my emotions well, especially when working in busy or pressured situations. In my current transport role, I sometimes have to deal with changing circumstances, time pressures and unexpected problems. I try to stay calm, think clearly and focus on finding a safe and practical solution rather than becoming frustrated.
Communication is also important in my role. I communicate with colleagues and management about vehicle checks, equipment and any problems that need to be reported. I try to listen carefully, give clear information and treat people respectfully. I understand that good communication helps prevent mistakes and supports effective teamwork.
I believe I behave professionally by being reliable, punctual, responsible and respectful towards others. I take safety seriously and understand that my actions can affect other people. I am also willing to accept feedback and learn from my experiences. Going forward, I want to continue developing my confidence and communication skills, particularly when working in a healthcare environment where situations can be stressful or emotional.

[bookmark: _Toc240379400]2.3 Applying Theories or Models
I can use Gibbs’ Reflective Cycle to reflect on my experiences and identify what went well, what I could improve and what I can do differently in the future. In my transport role, this helps me recognise that I stay calm under pressure but need to continue developing my confidence in unfamiliar situations.
I can also use the Johari Window to improve my self-awareness. Feedback from colleagues and managers can help me understand strengths and weaknesses that I may not recognise myself. This will help me develop professionally and prepare for a future role in critical care transfer.
Both models show me that I need to build on my strengths while continuing to learn and improve.


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	
I want to improve my clinical knowledge and confidence so I can progress towards a critical care transfer role


	Measurable
	
I will complete relevant training and record what I have learned, including at least one piece of feedback on my progress.


	Achievable
	I will use my FREC 3 and FREC 4 knowledge, complete further relevant training and learn from experienced healthcare professionals.



	Relevant
	This is important because I want to develop my career in critical care transfer and improve my ability to support patients safely



	Time-bound
	
I will review my progress within the next 12 months and identify any further training I need
















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Emergency ACCTS 

	Organisation
	Swansea Bay Health Board

	Location
	Cardiff

	Where the vacancy was found
	Trac

	Job Role URL 
	Not Available 


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)

Curriculum Vitae
Personal Profile
Reliable and motivated transport professional with experience in vehicle safety checks, equipment checks, route planning and working in time-sensitive environments. I have a strong interest in developing a career within critical care transfer services and have completed FREC 3 and FREC 4 qualifications. I am calm under pressure, organised and able to communicate effectively with colleagues and management. I am keen to develop my clinical knowledge and skills through further training and supervised experience.
Key Skills
· Vehicle safety inspections and daily readiness checks
· Equipment checks and reporting defects
· Safe and efficient route planning
· Working calmly under pressure
· Clear communication and teamwork
· Reliable and professional approach
· Good organisation and time management
· Adaptable to changing situations
· Awareness of patient safety and wellbeing
· Willingness to learn and develop new skills
Employment Experience
Transport Role – Current
· Complete daily vehicle inspections to ensure vehicles are safe, clean and ready for use.
· Check that required equipment is present and functioning correctly.
· Report vehicle or equipment defects promptly to management.
· Plan efficient journeys between different locations while considering traffic, delays and changing conditions.
· Remain calm and professional when working in time-sensitive situations.
· Communicate effectively with colleagues, management and external teams.
· Maintain a reliable and organised approach to daily responsibilities.
· Adapt quickly when plans or circumstances change.
Qualifications and Training
FREC 4 – Qualsafe Awards
Ambulnz | 2023
· 14-day course.
· 12 month work book assessments .
· Developed knowledge and practical skills relevant to emergency care and patient assessment.
· CPD portfolio 180 hours per year .
FREC 3 – Qualsafe Awards
Ambulnz | 2023
· 5-day course.
· Developed a foundation in emergency care and responding to patient needs.
· Cerad  Blue light driving licence .
Career Development
I am looking to progress into critical care transfer services and develop from an operational and driving role into a wider support role within a specialist critical care transfer team. I am willing to undertake the training required for the position, including specialist vehicle, equipment and clinical training, and I am committed to continuous professional development.
Personal Strengths
I consider myself reliable, hardworking and willing to learn. I work well independently but also understand the importance of teamwork in a healthcare environment. I am comfortable working under pressure and take pride in maintaining high standards of safety and professionalism.
References
Available on request.
[bookmark: _Toc240379405]3.3 Cover Letter


Dear Hiring Manager,
I am writing to apply for the position of Critical Care Transfer Support Worker/Driver with ACCTS Cymru. I am interested in this role because it combines my experience in transport with my ambition to develop a career in critical care and patient transfer.
In my current transport role, I carry out daily vehicle inspections, check equipment, report defects and ensure vehicles are clean, safe and ready for use. I also plan efficient journeys between locations and adapt to changing traffic and circumstances. These responsibilities have developed my reliability, organisation, attention to detail and ability to remain calm when working under pressure.
I have also completed FREC 3 and FREC 4 qualifications through Ambulnz in 2023. These qualifications have given me a foundation in emergency care and patient assessment and have increased my interest in developing further within a healthcare environment. I am particularly attracted to ACCTS Cymru because the role provides structured training and the opportunity to develop my knowledge and skills while working alongside experienced critical care professionals.
I believe I could contribute to the team through my strong work ethic, safe and responsible approach to driving, communication skills and willingness to learn. I understand the importance of teamwork and professionalism when supporting critically ill patients and healthcare professionals.
I would welcome the opportunity to develop within ACCTS Cymru and contribute to providing safe, efficient and high-quality patient transfers. Thank you for considering my application.
Yours sincerely,
Rosemarie Craddock
[bookmark: _Toc240379406]3.4 LinkedIn Profile

	LinkedIn Profile URL
	www.linkedin.com/in/rose-craddock-69b4b49b

	Professional Headline
	Emergency Care Assistant at Ambulnz Community Partners

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale

I tailored my application specifically to the Critical Care Transfer Support Worker/Driver role with ACCTS Cymru by focusing on the skills and experience requested in the job description. The main requirements I prioritised were safe vehicle operation, vehicle and equipment checks, communication, teamwork, reliability, organisation, professionalism and the ability to remain calm under pressure.
In my CV, I highlighted my current transport experience because it closely matches the operational requirements of the role. I included my experience of completing daily vehicle inspections, checking equipment, reporting defects and planning efficient journeys. I also highlighted my ability to communicate effectively with colleagues and management and adapt when circumstances change. These examples show that I already have transferable skills that would be useful in critical care transfer.
I included my FREC 3 and FREC 4 qualifications because they demonstrate my interest in emergency care and my commitment to developing professionally. These qualifications provide me with a foundation of knowledge that I can build on through the training provided by ACCTS Cymru. I also explained my willingness to learn and develop my clinical skills through supervised experience.
In my cover letter, I focused on why I am interested in the role and how my existing experience matches the requirements. I explained that I want to combine my transport background with my interest in healthcare and critical care. I also highlighted my reliability, safety awareness, teamwork and ability to work under pressure.
For my LinkedIn profile, I would use a professional summary that reflects my transport experience, FREC qualifications, key skills and ambition to progress into critical care transfer. I would keep the information consistent across my CV, cover letter and LinkedIn profile. This shows that my application has been carefully tailored to the role rather than being a general application.
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