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[bookmark: _Toc234445027]Chosen Job Vacancy:
[image: The image displays a job posting for a full-time, permanent Band 3 Healthcare Assistant position at Birmingham Community Healthcare NHS FT, offering a salary range of ￂﾣ25,760 to ￂﾣ27,476, with a contract duration from July 6, 2026, to July 17, 2026.

AI-generated content may be incorrect.]
Figure 1:Band 3 Healthcare Assistant job vacancy advertised by Birmingham Community Healthcare NHS Foundation Trust (NHS Jobs, 2026). 
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[bookmark: _Toc234445028]Task 1: Professional CV
HIRA SHAHNAZ
Birmingham, United Kingdom
Tel: 07700 900456 | Email: hira.shahnaz@hotmail.com
PROFESSIONAL PROFILE
Caring and motivated Health and Social Care student currently studying a Certificate of Higher Education at UWTSD. Developing knowledge of person-centred care, safeguarding, confidentiality and professional practice. Compassionate, reliable and respectful, with good communication and teamwork skills. Seeking a Healthcare Assistant role to support patients and develop practical healthcare experience.
KEY SKILLS
· Compassionate and person-centred approach 
· Good communication and active listening 
· Awareness of safeguarding and confidentiality 
· Good teamwork and interpersonal skills 
· Organisation and time management 
· Digital and IT skills 
· Reliable, adaptable and willing to learn 
EDUCATION AND QUALIFICATIONS
Certificate of Higher Education Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David, Birmingham | 2025–Present
Higher Secondary School Certificate (HSSC / Intermediate)
Bright Future Degree College, Lahore, Pakistan | 2022
First Division
Secondary School Certificate (SSC / Matric)
Green Valley Secondary School, Lahore, Pakistan | 2020
First Division



EXPERIENCE
Volunteer Support Assistant
Community Care Centre, Birmingham | January 2025–Present
· Support staff with welcoming service users and helping them feel comfortable. 
· Communicate politely with individuals from different backgrounds. 
· Assist with simple administrative tasks and organising activities. 
· Maintain confidentiality and respect individual dignity and privacy. 
· Follow instructions carefully and work positively as part of a team.
TRANSFERABLE SKILLS
Communication: Communicate clearly with people from different backgrounds.
Teamwork: Work positively with others and contribute towards shared goals.
Compassion: Caring and patient, with respect for individual needs and feelings.
Organisation: Able to manage deadlines, prioritise tasks and work responsibly.
Digital Skills: Confident using digital tools for communication, research and documents.
ACHIEVEMENTS
· Currently studying Health and Social Care at higher education level 
· Achieved First Division in HSSC and SSC 
· Developed presentation, research and communication skills. 
· Committed to continuous professional development. 
CAREER OBJECTIVE
To build a successful career as a Healthcare Assistant by providing compassionate, person-centred care while continuing to develop my knowledge and practical skills.
INTERESTS
Reading, health and wellbeing, digital skills, learning new skills and spending time with family.
REFERENCES
Wafa Nasir
Lecturer
University of Wales Trinity Saint David (UWTSD)
Birmingham Campus
Email: wafa.nasir@uwtsd.ac.uk
Chloe Harris 
Programe Manager
University of Wales Trinity Saint David (UWTSD)
Birmingham Campus
Email: sarah.ahmed@uwtsd.ac.uk
[bookmark: _Toc234445029]Task 2: Personal Statement
I am applying for the Band 3 Healthcare Assistant role because I want to develop a career in health and social care and support people with their health and wellbeing. Healthcare support workers play an important role in providing care to patients across NHS care settings (NHS England, n.d.). My career aim is to gain practical healthcare experience and continue developing my professional skills.
I am currently studying for a Certificate of Higher Education Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. My course has developed my understanding of person-centred care, communication, safeguarding, confidentiality and professional practice. Person-centred care involves respecting the individual needs and preferences of people receiving care (NHS England, n.d.). I understand that patients should be treated with dignity, compassion and respect, reflecting the principles of the NHS Constitution (Department of Health and Social Care, 2023).
My education has helped me develop relevant knowledge and transferable skills. I can communicate clearly and respectfully with people from different backgrounds. Effective communication involves listening carefully and responding appropriately to individual needs. Good communication can improve patient experience and support safer care (NHS England, 2023). My active listening skills would help me understand patients' needs and concerns. I am also willing to adapt my communication style when supporting people with different needs, backgrounds or levels of understanding. This would help me provide inclusive support and build trust with patients.
One of my main strengths is my caring and compassionate nature. I understand that patients may feel worried or vulnerable because of their health conditions. The Care Quality Commission (2024) states that people receiving care should be treated with dignity and respect. I would support patients with kindness and sensitivity while respecting their privacy, choices and individual needs.
I also have good teamwork and organisational skills. Through presentations, written assessments and group activities, I have developed my ability to manage deadlines, communicate with others and take responsibility for my work. Effective teamwork supports safe and coordinated healthcare (NHS England, 2023). I understand the importance of following instructions, reporting concerns and working within my level of competence.
My digital skills would also be useful in this role. I am confident using computers for communication, research and preparing documents. Digital systems support healthcare record keeping and information sharing (NHS England, 2024). I also understand the importance of confidentiality and protecting patient information.
I believe my health and social care education, communication skills, caring approach and willingness to learn would help me contribute positively as a Healthcare Assistant. This role would allow me to develop practical skills while supporting patients with dignity and respect. I am committed to continuing my professional development and becoming a reliable and compassionate member of the healthcare team.


[bookmark: _Toc234445030]Task 3a: SWOT Analysis.
A SWOT analysis helps identify strengths and weaknesses alongside external opportunities and threats that may influence personal and professional development (CIPD, 2026). The following SWOT analysis evaluates my current position in relation to the Band 3 Healthcare Assistant role.
	Strengths
	Weaknesses

	• Caring, compassionate and patient approach when supporting others.
	• Limited practical experience in a healthcare setting.

	• Good communication and active listening skills.
	• Still developing confidence in carrying out practical care duties.

	• Currently studying Health and Social Care at higher education level.
	• Limited experience of using NHS clinical systems and procedures.

	• Understanding of person-centred care, dignity and respect.
	• Need further practical training in areas such as moving and handling.

	• Good teamwork, organisation and digital skills.
	• May initially need guidance from experienced healthcare staff.



	Opportunities 
	Threats

	• Opportunity to gain practical experience as a Healthcare Assistant.
	• Strong competition from applicants with previous healthcare experience.

	• Access to NHS training and continuing professional development.
	• Healthcare work can be physically and emotionally demanding.

	• Chance to learn from nurses and experienced healthcare professionals.
	• Shift work and long working hours may be challenging.

	• Current Health and Social Care studies support career development.
	• Changes in healthcare procedures may require continuous learning.

	• Opportunity to progress into further healthcare roles in the future.
	• Lack of practical experience may affect initial job opportunities.





[bookmark: _Toc234445031]Task 3b: Personal Development Plan (PDP)
A Personal Development Plan helps individuals identify development needs, set goals and plan actions to support continuing learning and career progression (NHS England, 2025). The following PDP outlines my goals for the next two years in preparation for progressing within a Healthcare Assistant role.

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	1. Gain practical healthcare experience
	Apply for Healthcare Assistant and suitable voluntary roles. Gain experience supporting patients and observe safe, person-centred care practices. Record my learning and reflect on feedback from experienced staff.
	NHS Jobs, healthcare employers, supervisors, mentors and workplace feedback.
	July 2027
	Every 3 months

	2. Develop practical care skills and complete relevant training
	Complete training in moving and handling, safeguarding, infection prevention and basic life support. Apply learning in practice and identify further areas for development.
	NHS training, online learning, workplace training and guidance from healthcare professionals.
	January 2028
	Every 6 months

	3. Improve communication and confidence when supporting patients
	Practise active listening and adapt my communication to different patient needs. Ask for feedback from supervisors and reflect on challenging communication situations.
	Supervisor feedback, communication training, reflective journal and support from experienced colleagues.
	July 2028
	Every 3 months

	4. Progress my health and social care career
	Complete my current Health and Social Care qualification, review career opportunities and identify further qualifications or training that support progression in healthcare.
	UWTSD tutors, careers advice, NHS Health Careers and continuing professional development resources.
	July 2028
	Every 6 months




[bookmark: _Toc234445032]Task 4: Critical Reflection Using Gibbs' Reflective Cycle

Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on critical thinking in health and social care. My presentation explained the meaning of critical thinking, its importance in safe decision-making and patient care, and the skills connected to it. I also discussed Gibbs' Reflective Cycle and used an example of an elderly patient who suddenly became confused and weak to show how critical thinking can support safe care. Gibbs' Reflective Cycle provides six stages for reflecting on an experience: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). I have used this model to reflect on my presentation performance.
Feelings
Before the presentation, I felt nervous because I wanted to explain my topic clearly and achieve a good result. I had prepared my slides and notes carefully, which made me feel more confident about the content. During the presentation, I felt that I understood the topic and was able to explain the main points. However, because I was worried about forgetting information, I depended heavily on my notes. I focused on reading the prepared information rather than looking regularly at the lecturer and audience. After receiving feedback, I realised that my nervousness had affected my presentation style, even though my knowledge of the topic was good.
Evaluation
Overall, the presentation was successful. The verbal feedback from my lecturer was very positive about my explanation of the topic and the content of my presentation. I was pleased that I explained critical thinking clearly and used a relevant health and social care example. The structure of my slides also helped me present the topic in a logical order.
However, the main area for improvement was my eye contact. My lecturer explained that I did not maintain enough eye contact because I was constantly reading from my notes. This reduced my direct engagement with the audience. Although the notes helped me remember important information, relying on them too much affected the natural flow of my presentation.
Analysis
Reflecting on my performance, I understand that effective presentation skills involve more than having good subject knowledge. Communication also includes non-verbal behaviours such as eye contact, which can support audience engagement and help a speaker appear confident (SkillsYouNeed, n.d.). My limited eye contact was mainly caused by nervousness and concern about forgetting my points.
The positive lecturer feedback showed that my preparation and understanding of critical thinking were strengths. However, constantly reading from notes meant that I was not fully communicating with the audience. Gibbs (1988) suggests that reflection can help individuals analyse experiences and identify ways to improve future performance. This reflection has helped me recognise that I need to balance preparation with more confident delivery.
Conclusion
From this experience, I have learned that I can research and explain a health and social care topic effectively. My lecturer's positive feedback increased my confidence in my subject knowledge and ability to organise information. However, I also learned that I need to improve my eye contact and reduce my dependence on written notes. If I completed the presentation again, I would use shorter prompts rather than full notes and focus more on speaking directly to the audience.
Action Plan
For future presentations, I will practise several times before presenting and use brief cue cards containing keywords instead of full sentences. I will practise maintaining eye contact by presenting to family members or classmates and asking for feedback on my delivery. I will also record myself presenting so that I can review my eye contact, body language and confidence. Regular practice can help improve presentation confidence and delivery skills (SkillsYouNeed, n.d.). By applying these actions, I aim to become a more confident speaker and communicate more effectively in my studies and future healthcare career.
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