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This essay will focus on the impact of 21st century technologies within the modern workplace. It will firstly focus on the most common technologies used in the 21st century and how these technologies help within the modern workplace. It will then go on to focus on the 21st century technologies used within the Hywel Dda University Health Board workplace and how these technologies have improved the modern workplace within the Hywel Dda University health Board. The second part of this essay will focus on Social media within the workplace and for business. It will provide a discussion on the positives and negatives on how social media can be good or poor for a business or organisation. The essay will then go on to focus on types of social media used within Hywel Dda University Health Board and what they are used for and how they can have a negative or positive effect on the Hywel Dda University Health Board. Lastly, the essay will focus on the use of social media to enhance networking and career prospects such as LinkedIn social media site. This will discuss views on positive and negative views on using LinkedIn to help a person progress in their career or professional life.  The appendix will include a link and pictures to a created LinkedIn profile.
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An Overview of the 21st Century Workplace

Quick Facilities Management software (Quick FMS) (2018) acknowledge that 21st century technologies have completely modified and transformed the modern workplace. These technologies have helped the workplace to run more smoothly and efficiently. Before the 21st century technologies came around, organisations were inundated with masses of paperwork, rooms were needed for meetings, client meetings would result in travel expenses and any communication needed across the organisation was of poor quality. All the above issues have now been made easier for organisations thanks to new modern 21st century technologies. The 21st century saw the arrival of a variety of new technologies such as mobiles, chat apps and social networking websites, which has massively evolved communication within the workplace. The modern workplace is now able to send emails, videos, text or video conference. Employees can engage in workplace-based activities even when they are not present within the actual workplace address. Meeting rooms are no longer needed as employees within the workplace can hold meetings via video conference. This has also led to travel expenses for meetings being massively reduced. Paperwork can mostly be done electronically helping with ease of workload and data management. Data can also be stored safely and securely, and back-ups can be had of any data if needed (QuickFMS, 2020).  

GCF Global (n.d.) identify that mobile devices are a massive advancement and widely used technology within the 21st century workplace. A mobile device is a portable handheld device. Most mobile devices nowadays can do almost everything that a laptop or desktop computer can be used for. Most mobile devices such as tablet computers are touchscreen, the mouse pointer can be controlled by your finger and typing is done on a virtual keyboard. Smart phones are also another type of mobile device. Smartphones are an updated more modern version of a cell phone. Along with the usual phone calls, text messaging and voicemail, smart phones are also able to connect to the internet either through a cellular network or Wi-Fi (GCF Global, n.d.). Tech Republic (2016) state that in a research poll conducted 47% of people questioned stated that almost everyone within their workplace uses mobile devices. Using mobile devices helps managers and their employees to always be contactable and connected. Net Fortris (n.d.) mobile devices within the workplace have helped transform the workplace massively, for the better. Mobile dev ices are used for a range of tasks. 80% of organisations use mobile devices for video conferences and meetings within the workplace. 74% of organisations use mobile devices within the workplace to schedule tasks they need to complete and as a reminder for various things such as meetings etc. 94% of organisations use mobile devices to access emails. 78% use mobile devices to data or file share within the workplace. 62% use mobile devices within the workplace to organise and manage workflow (Net Fortris, n.d.).  Below is a chart which shows the percentage of people using mobile devices in the workplace for specific tasks.




Saga (2015) state that WiFi is the term used for Wireless Fidelity which basically means wireless internet. Wireless computers need two important components to be able to connect to WiFi. These include a wireless router and a wireless adaptor which is located within the computer. WiFi signals sent from the adapter in the computer and transmission towers are transferred to the computer (Saga, 2015). Business Matters (2016) states that since the year 2000 the internet has evolved massively and WiFi has become a major part of the 21st century technology in the workplace. Abel Solutions (2020) identify that a good Wi-Fi connection has become a fundamental requirement within the workplace in the 21st century. Wi-Fi is not only provided for organisations and their employees but also for guests and customers. Wi-Fi allows employees to connect to the internet freely and not be tied to their desks to establish an internet connection. This gives employees more flexibility of their work by enabling them to connect to Wi-Fi to access data and storage etc from anywhere within their workplace (Abel Solutions, 2020). 

Life Wire (2019) identifies that cloud storage is an online storage system. Files can be uploaded and saved online to the cloud storage system. The Cloud storage system can be accessed from anywhere in the world providing you have internet connection. The Cloud also has ease of being able to share data with others as you require and need to.  The Cloud is an extremely useful storage system, not only for its ease of accessibility but also for its security measures, it is also secured by an encryption and password methods and its ease of being able to share data with others as you require and need to. GQR (2018) states that a conducted study found that 80% of organsiations are currently using cloud storage within the workplace. GQR (2018) goes on to further state that there are many benefits from using the cloud as storage within the workplace, these are as follows. Firstly, a major benefit of using cloud storage is that it is highly accessible. Organisations and employees can access their data, training tools and files from anywhere in the world at any time, providing that they have internet connection. This also allows employees from across the globe to be able to access the same storage and data. Secondly, another benefit from using the cloud storage is that it is flexible. The cloud storage provides better flexibility for organisations and employees as they can access their storage/data whenever they need to as long as they have internet connection. Thirdly, collaboration is again another benefit of orgnaisations using the cloud storage. The cloud can allow multiple employees to work on the same project or piece of work regardless of where they are located. The cloud can also allow you to limit the storage or data shared with third party members as necessary, depending on what the organisation wants to share. Fourthly, cost savings is a benefit of cloud storage. Cloud storage enables organisations to only use the amount of data that they actually need. Using cloud storage can also prevent the need of administrative tasks and IT tasks, 
Therefore, using cloud storage can save on costs on IT and administrative tasks and freeing up staff members. Fifthly, innovation is another benefit of cloud storage. Cloud storage helps organisations to keep up to date with new versions or it updates software as it is released. Lastly, cloud storage is secure. Cloud storage keeps data secure, security credentials, data redundancy and access authorizations all help to keep organisations data and storage safe and secure. 

Above is a chart of which shows the percentage of organisations which use cloud storage within the workplace.
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As well as the above technologies mentioned, the National Health Service (NHS) also uses a wide variety of other types of technologies within their organisation. National Health Service (NHS) Wales Informatics Services (2020a) identifies that they use technology for a wide variety of services throughout Wales. “The NHS Wales technical infrastructure is the framework of network connections and services, datacenters, support systems, maintenance and upgrades that provides strength, security and stability to health and care systems across Wales” (NHS Wales Informatics Services, 2020a). This infrastructure enables employees and systems to be able to work productively with each other via services, computers and distances. Firstly, the network enables clinicians to be able to send and receive images, messages and data any time and day of the year. Teams can communicate amongst each other via video conferencing enabling clinicians to communicate together to help patients and services throughout Wales. The network teams within the NHS ensures that all servers and data links are kept safe and flowing efficiently. Secondly, national directory and email services enables users to be able to access services regardless of their location. The national email directory is an up to date service which provides an address book, diaries and meeting organiser which can be shared amongst other colleagues. Thirdly, an Electronic Master Patient Index also known as eMPI is a service of which keeps an up to date, safe, fast and accurate health record of all patients. Fourthly, a National Active Directory and exchange also known as NADEX is a service of which enables staff to have an individual unique identity to provide access and authentication to national electronic systems. Fifthly, ServicePoint is a service used to provide solutions and answering questions to any technology issues, thousands of service requests and incidents are reported via ServicePoint every month. Lastly, testing, maintenance and upgrading. All new products will be tested before being put in place. The infrastructure teams test every product to ensure that they work correctly as well as what the product would do if there was to be a failure of product. All products are also regularly tested and upgraded to ensure all systems are kept secure and strong (NHS Wales Informatics, 2020a). “To give health boards, trusts and Welsh Government access to the information they need in the way they want it, we produce a range of web apps including dashboards, data quality indicators, health maps, online reporting tools and tailored e-portals” (NHS Wales Informatics Services,2020b). NHS Wales supports standardisation of information quality and uses and maintains the NHS Wales Data Dictionary for the collection, interpretation and definition of national data standards services. NHS Wales always ensures that all data is managed, stored and dealt with correctly when using their technologies to improve the NHS service (NHS Wales Informatics Services, 2020b). Alongside these technologies, digital transformation is helping throughout communities, patients’ homes, and doctors’ surgeries. This is enabling health professionals to deliver better care and receive faster diagnosis, this leads to better standard of care, free up more time and can be cost effective for the NHS (NHS Wales Informatics Services, 2020c).
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Oberlo (2019) acknowledges that a massive 3.2billion people worldwide are active on social media every day. Social media is one of the most popular online activities, this shows that using social media can help with a broad reach, reaching millions of people worldwide. Oberlo (n.d.) also identify that 73% of organisations found social media marketing very effective. Social media can be used to promote the name of your business. Social media marketing is low cost and effective. 54% of the population that uses social media state that they use social media to browse and research products to find recommendations and reviews. Sprout Social (2019) backs this evidence up by also stating that 57.5% of people surveyed stated that they were more like to purchase off a business that they were following on social media. Only a mere 3.8% stated that they would be less likely to purchase off a business which they were following on social media. These statistics show that social media has a huge influence on people’s decisions and can be a vital tool for businesses in the 21st century. Below is a chart of Sprout Social (2019) results from the survey that was conducted regarding likeliness of purchasing off a business of which they were following on social media.
[image: likelihood of buying from a brand followed on social media]
(Sprout Social, 2019).
 Oberlo (n.d.) acknowledge that in the 21st century social media marketing can be an essential tool for businesses and organisations. Social media is used for providing customer service also. Businesses can keep in touch with their customers/audience via social media by sending messages, replying to comments and by posting posts online. It has been proved that interacting via social media with customers helps to build a positive relationship with your audience/customers (Oberlo, n.d.). Sprout Social (2019) identify that using social media to help promote a business can help to build and maintain customer relationships. Social media can help to tell followers about goods and services that a business or organisation provides. Social media can also allow customers to leave reviews and feedback on products/services. Although this can be seen as a good thing, as good reviews can show customer satisfaction and encourage other members of the public to purchase goods. It can also be seen as a negative situation as bad feedback, or poor customer service can tarnish a business or organisations reputation. This can also cost a business to be lost and loose everything, businesses that people would have worked so hard and tirelessly to achieve and grow (Social Sprout, n.d.). Corporate Compliance Insights (2018) identify that although there are many advantages for social media to be used within the workplace and to promote businesses and organisations, it can also have many risks to it too. Firstly, there is a risk of legal problems, such as breaching any copyright laws and trademarks, online marketing legislation, and general data protection legislation. Secondly, reputation damage, bad reviews or the public posting negative customer reviews can seriously damage a business.  Thirdly, competitor risk and third-party fraudulent hijacking. A business can be highjacked by third-party hijackers who can obtain access to the company’s customers. These hijackers can also gain access to businesses prospects and gain access to business or organisation logos and could counterfeit a business’s product without authorisation. Lastly, poor use and management of social media can also be seen as a risk as customers could become annoyed by waiting a long amount of time for a reply to a query, or bad reviews left by other customers, the more a business monitors and uses their social media page, the more effective it will be (Corporate Compliance Insights, 2018).
Queensland Government (2018a) identify that Facebook is a website used for social networking. By using Facebook, users can upload videos and pictures to share with one another, store information, post responses and messages and have conversations online. Oberlo (n.d.) go on to further state that Facebook is the most popular and used social media site. Facebook has over 2.32billion active members (Oberlo, n.d.). In 2018 it was identified by Queensland Government (2018a) that in Australia, Facebook alone has a massive 15 million active Facebook users. This shows that Facebook is a brilliant platform for a business and can massively help with gaining customers and helping build relationships with customers which helps better business reviews and feedback. Queensland Government (2018b) acknowledges that Facebook enables businesses and individuals to communicate with one another and post videos, pictures and display information. Facebook allows users to send and receive messages, link to other users by adding ‘friends’ and access other individuals/users’ profiles. Facebook also allows users to determine who sees what posts and how private a user’s profile or page can be. Users must also be over the age of 13 to hold a Facebook profile. Facebook can be accessed via a range of methods such as, laptop, desktop, tablet or mobile device. Facebook allows users to create pages for their business or organisation. This page can be used to connect with customers and the public. By connecting with people on Facebook you can also advertise your business and can also pay to have your advertisement appear to other Facebook users by creating a sponsored story or an advertisement (Queensland Government, 2018b). 
Business of Apps (2019) state that Twitter has 134million users. Queensland Government (2018c) identifies that Twitter is a social networking site which is used by individuals or businesses being able to ‘follow’ one another. Short messages can be sent to followers via Twitter, these are known as tweets. Twitter allows users to share content and interact with each other. Businesses can use Twitter to liaise with customers, to market their business, for customer service and to obtain reviews, feedback and recommendations on products or services (Queensland Government, 2018c). Queensland Government (2018d) acknowledges that there are many benefits for using Twitter for businesses and organisations. Communicating via Twitter can help keep followers fully informed about any up to date information or products businesses have available. Businesses can tweet posting about offers and products which can lead to followers gaining interest and potentially gaining more customers and sales. Using Twitter can help to distribute information quickly to a broad spectrum of people. If used effectively, Twitter can help businesses and organisations to thrive. Users must be aware that alongside the positives of using Twitter for businesses and organisations there are also risks to using Twitter. Customers/followers can post bad reviews which can massively impact on a business’s reputation. Bad customer service issues or disagreements can also be posted publicly for everyone to see, it is therefore important that users access Twitter regularly to resolve any unwanted disputes or negative feedback to avoid tarnishing business or organisations reputations (Queensland Government, 2018d).

[bookmark: _Toc532923410]An in-depth look at the use of social media in own workplace 

Hywel Dda University Health board (2019) use Facebook to liaise with the public, patients, visitors and employees. The Facebook page is run by Hywel Dda University Health Board communications team. Hywel Dda Health Board (2020) Facebook page has over 12,000 followers. Each post posted on Facebook by Hywel Dda Health Board can be seen by all of these 12,000 followers therefore it easily enables Hywel Dda Health Board to have a broad reach to the public, employees, visitors and guests. The Hywel Dda Health Board’s Facebook page is used for a variety of reasons. Firstly, Facebook is used to applaud and congratulate employees on achievements and awards received. Secondly, a variety of tips to staying well and how-to self-help when becoming ill with minor illnesses, also stating which methods of help will be of best interest to them. Also stating Whether it would be best to attend a local pharmacy, Doctor, Accident and Emergency Department or a local Out of hours Doctor. This can help with costings and unnecessary hospital visits as people can be advised on the correct method of help without any wasted accident and emergency trips. This can also help with staff shortages and pressures as it can ease the patient input at local doctors and accident and emergency units. Thirdly, public notices can be shared on Facebook of a variety of things such as meetings, ward closures, job vacancies, volunteering needs, charity events, specialised clinics and so forth. Fifthly, reminders of important screening tests can be posted for the public to attend and make use of free, confidential and quick lifesaving screening. Lastly, the public can post comments and feedback on a variety of things on to the Hywel Dda Health boards Facebook page. Also, if anyone was to make a complaint for example, they can be informed on how to do so in the correct procedure. Having a well-used and updated Facebook page can help massively within Hywel Dda Health Board as it can help distribute information easily and fast to a large amount of people. Facebook can also help to gain feedback on services and help Hywel Dda Health Board improve services to be more suitable and a better experience for the public. 

Alongside Facebook, Hywel Dda also uses social media site Twitter. Hywel Dda University Health board currently has over 8000 followers. Hywel Dda University Health board use their Twitter account for same uses and purposes as mentioned previously for their Facebook page. It is an ideal way to get important messages and alerts out to the general public and staff. Sending tweets out is instant and the information on the tweets can be seen by their thousands of followers. 

[bookmark: _Toc532923411]The use of social media to enhance networking and career prospects

LinkedIn is another social media site. LinkedIn is a site aimed at professionals. LinkedIn (2020) states that it has almost 660million users worldwide. LinkedIn website is to help link professionals worldwide to help them become more successful and productive. LinkedIn website can also help with advertisement of business and sales and recruitment solutions and vacancies.  Whilst creating my own personal LinkedIn profile, I learned that LinkedIn wouldn’t be of any benefit to me personally. The line of work I am hoping to progress to with in Hywel Dda University Health board operates their recruitment process on points from both application form and interview. I can’t see how having a LinkedIn profile would help benefit me in gaining the role I am interested in. I understand that LinkedIn posts job adverts, but I also receive these daily via email from the NHS jobs site direct and get notified of these via Facebook too. I have a very busy lifestyle and would find it hard to find time to access LinkedIn and keep it update also. Although I find LinkedIn not ideal for me personally, I can see how it could be beneficial to other users. I think LinkedIn would be ideal for people trying to start up a local business or to follow other big businesses for inspiration. 
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LinkedIn (2020). Personal link to LinkedIn Available at: www.linkedin.com/in/hayley-vowles-35a1641a1
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To conclude, 21st century technologies have evolved massively. These technologies have massively improved the workplace for the better. Technologies have helped with a vast amount of benefits including being cost effective, freeing up more time, and freeing up more staff of which may be needed in other areas. The Hywel Dda University Health board also uses a wide range of technologies to help within their organisation. These technologies help with a range of different things such as within their employees and working environment through to helping patients and visitors. Social Media is also a massive part of the 21st century. Billions of people worldwide use social media and it is an easy way to contact a wide range and number of people by writing one post. Social media can be beneficial to businesses and can help them to gain customers and gain feedback to help improve their business for the better. Hywel Dda University Health board also uses a range of social media sites to be able to allow staff, employees, visitors and patients to access a range of information and services. Using social media to connect with people can massively help with being cost and time effective. Although social media can be beneficial it can also have negative impacts. People may try to tarnish other businesses or organisations by posting negative feedback which can have a detrimental effect on a business, therefore social media sites need to be managed frequently and effectively. LinkedIn can be used for professionals to become more productive and gain professionalism, although LinkedIn can be beneficial for a wide amount of people, some may not find it as appealing and beneficial for them personally.
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