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 Bohdan Snyhyr 
56 Eyebury PE6 7TD
Euan McGregor 

Recruiter
UK&IE Central Recruitment Team
Recruitment Team Service Office
IKEA Ltd 
Peterborough PE2 9ET 
16/11/2025

Dear Mr Euan McGregor 
I wish to apply for the role of Iga Nalepa (P&C Operations Coordinator) currently being advertised on IKEA website. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 3 years’ experience in the 
Operation in the warehouse industry, and I believe my knowledge and experience during this time make me the perfect candidate for the role.
In my current role as a team leader at GXO, I have been responsible for Operator leadership. For long-term work and trust, I have gained strong organisational and communication skills and developed the ability to motivate and support my team to achieve high performance targets. 
All of this, coupled with my enthusiasm and dedication, such as strong analytical thinking, attention to detail, teamwork, and problem-solving,
 has helped me successfully lead teams and improve daily operational processes.
All of this, coupled with my enthusiasm and dedication, such as strong analytical thinking, attention to detail, teamwork, and problem-solving,
 has helped me successfully lead teams and improve daily operational processes.
I am confident that I can bring this level of success with me to your organisation and help IKEA build upon their reputation as a globally recognised leader in sustainable, customer-focused home solutions. With my previous experience and expertise, I believe my contribution will have a positive impact on the efficiency and reliability of your P&C operations.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills align with your team’s needs.
Yours sincerely
Bohdan Snyhyr	 
Resume – P&C Operations Coordinator
Bohdan Snyhyr
 56 Eyebury, PE6 7TD
 Phone: 07867213749
 Email: 4an228@gmail.com
I am an experienced Team Leader with over 5 years of professional experience in warehouse operations, people coordination and administrative support including 2 years working at IKEA.  I specialise in team leadership, workforce planning, operational efficiency and building long-term trust within teams. I am now seeking the position of P&C Operations Coordinator at IKEA, where I can utilise my skills in people operations, organisation and communication to support a high-performance working environment.
Objective:
As a P&C Operations Coordinator, I aim to support efficient people processes, coordinate daily HR and operational tasks, and help IKEA maintain its reputation for strong values, people-centric culture and effective workforce management.
Education:
● Bachelor’s Degree (specify if needed)
 ● Additional relevant training or certificates (optional)
Skills:
✔ Team leadership & staff coordination
 ✔ Experience working in IKEA operational environment
 ✔ Strong customer service mindset
 ✔ Workforce planning & shift organisation
 ✔ Performance monitoring & reporting
 ✔ Excellent communication (verbal & written)
 ✔ Time management & multitasking
 ✔ Problem-solving & conflict resolution
 ✔ High level of organisation & attention to detail
 ✔ Understanding of HR processes and people operations
 ✔ Appointment scheduling & administrative support

Computer Skills:
● Microsoft Word, Excel, PowerPoint, Outlook
 ● Google Suite (Docs, Sheets, Drive)
 ● Warehouse management tools / internal systems
 ● Data entry and reporting tools
Key Strengths:
➤ Communication:
I maintain clear and effective communication with teams and management, ensuring smooth workflow, proper coordination and high team engagement.
➤ Organized:
I manage daily tasks with efficiency, accuracy and discipline. My organisational skills help me meet deadlines, support team performance and maintain reliable reporting standards.
Work History:
GXO – Team Leader
Duration: 2022– Present 
 Responsibilities:
 ● Coordinating and supporting a team of operators in daily warehouse operations
 ● Ensuring task distribution, safety compliance and performance monitoring
 ● Supporting operational planning, shift allocation and workload forecasting
 ● Training new employees and helping maintain a positive team culture
 ● Preparing basic reports, tracking performance and communicating with supervisors
 ● Addressing employee queries and helping resolve workflow issues
 ● Ensuring long-term stability, trust and effective team cooperation
IKEA – Warehouse / Store Operations Associate
Duration: 2024 – 2025
 Responsibilities:
 ● Supporting daily store and warehouse operations in a fast-paced environment
 ● Handling stock replenishment, goods flow, inventory checks and product availability
 ● Assisting customers and providing clear product information when required
 ● Following IKEA safety standards and maintaining a clean, organised working area
 ● Cooperating closely with team leaders to organise workflow and daily priorities
 ● Using internal systems for stock tracking, documentation and reporting
 ● Supporting onboarding of new coworkers and helping them adapt to processes
 ● Ensuring high efficiency and strong teamwork in line with IKEA values
Skills gained at IKEA:
 ✔ Deep understanding of IKEA organisational culture and values
 ✔ Strong customer service and communication experience
 ✔ Accuracy in inventory and goods handling
 ✔ Fast problem-solving and adaptability
 ✔ Experience with internal IKEA systems
 ✔ Ability to work efficiently under pressure


Interests:
● Team development
 ● Continuous learning
 ● Logistics & operations improvement







