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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This essay will be discussing my personal experiences that I had experienced during my first year as a police constable. Some of the topics that I will cover will include, Mental Resilience, The Communication skills I have learnt and other topics relating to the Police Codes of Practice.

During my time at the Police training school, I had to undergo some exams that brought me a large amount of stress. Stress is the way we react when we are pressured or are worried. It often happens when we find ourselves faced with a situation that we don't think we can handle or control (MIND, 2022). I also struggled with anxiety. Anxiety is what we experience when we are stressed, nervous, or fearful, particularly about something which is about to occur or that we feel will occur in the future. This Anxiety was caused as I had not found an effective way of revising (MIND, 2021). 

Most people in my group revised by reading their notes that they have written down during lessons, this did not work for me as it felt like I was staring at a wall and could not concentrate. I asked around my group and collected answers from them about what methods of revision I could have used. Some of these were writing prompt cards down with topics and definitions on them I also tried this but to no success. All of this had a negative mental effect on me, and it felt like I was burning time and that all the revision time was just wasted. I then took three to four days away from revision to try and preserve my mental health. This also helped me reflect upon my mistakes and helped me discover my effective revision method, which was visual learning. 

When it comes to revision, I found that one of the coping strategies was pacing myself when it came to reading. An example of this would be revising a certain topic in small chunks throughout the day, taking regular breaks and not putting too much stress on myself to get the revision done that day. It is necessary to play around with different revising methods to figure out which ones work best for you! There isn’t a universal method when it comes to revision, so spending time out to discover how you learn and revision habits will really assist you get ready for tests. (SUSSEXTUITIONCENTRE, 2023).

I found that key part of this coping strategy would be to set goals for myself during days when I would read certain topic, this would be trying to motivate myself to complete an entire presentation by the end of the day, usually if it was a smaller topic, I would try to do more than one topic in that same day. Even if I didn’t complete more than one small topic, I would still come out with a positive attitude at the end of the day because I had completed more than what I had set out for myself.

Another coping strategy that had helped me was, partaking in some of my hobbies in the downtime between revising. A big hobby of mine is playing video games with my friends. Playing with friends makes video games easier to enjoy. You can join forums online for games you enjoy. Normal time spent playing games among friends is helpful in socialising, relaxation and managing your stress. (Brennan, 2021). This helps me as it takes my mind away from things that have been stressing me out on most days and it helps me gather my thoughts and when I go back to revising, I can go back to it with a clear mind and also feeling refreshed.

When it came to building mental resilience, it was important that I kept a clear mind and tried to stay positive. At the beginning I was quite worried about exams because they have never been my strongest areas in education and so I had to adapt to learning in a new way. At first, I struggled because I had failed my first exam and it was hard seeing everyone in my group having the free time between exams, and this caused me an incredible amount of stress because the first exam I really struggled with mentally trying to reach the pass mark. Being ready to cope with uncomfortable circumstances will help you to get through them easier. Understanding how to take care of our wellbeing can also aid in our rehabilitation after a stressful problem. Some individuals might refer to our ability to cope through pressure as mental resilience. (MIND, 2022).

I was revising for double the amount that everyone else was this had a negative mental effect on me, which then led to me having a form of mental burnout because I was getting unhappy of doing revision.

This gave me the idea of taking a three to four day break away from revision to clear my mind because when all my other classmates were having the ability to relax and not worry about the second exam, I was having to worry about not doing enough revision and potentially having been removed from the course for not passing the exam resits. 

The large amount of revision was having to do was causing a mental burnout. Burnout is a feeling of both mental and physical fatigue. It can occur as an effect of long-term stress, like working in an environment that is challenging. (Mental Health UK, 2023). I was in a mental state that was very conflictual, often making me doubt my ability to pass the resit and this was causing me to doubt myself.

As compared to when I came back to the revising, I felt empowered and resilient that I was learning a lot more information and I had a significantly stronger mental state, and I was having thoughts of that I was going to fly through the exam. This taught me that it was not about doing significant amounts of revision and that maybe less revision is more effective that doing a lot of revision all in one go.

Overall, from my learning experiences, I had gained the knowledge and experience, to find out what methods of revising worked for me in a positive way and what types of revision strategies were ineffective for me. Using the knowledge, I had gained I went on to achieve a sixty one percent pass in my second exam as compared to my previous exams results, that a failure and a score that was capped at the pass mark.


Word Count: 1096.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will write about a Domestic Violence Call (DV) that I had attended, I will cover some of the methods that I had used to deal with this and how I had de-escalated the situation. 

Domestic violence, which is commonly referred to as domestic abuse, refers to sexual, emotional, and physical assault in relationships with spouses or between members of the same family (NHS, 2022). This was a special one for myself because it the first domestic violence call that I was tasked with. Upon our arrival I could see that it was an argument between two sisters, that had changed into a physical altercation that ended with one of the sisters sustaining Actual Bodily Harm level (ABH) injuries. Actual bodily harm (ABH) means that the assault caused the victim pain or injury. Physical harm doesn't need to be substantial or permanent, but it has to be more than "trifling" or "transient," producing minor injuries, pain, or discomfort (Sentencing Council, 2023).

I spoke to the sisters individually and then built up a rapport with them so when it came to asking questions it seemed significantly less intrusive and this helped me get more descriptive answers from the victim, and I did this individually with both sisters to help corroborate the information they were providing me.
Creating an attachment or connection with the person providing evidence to make them feel at ease, and how this boosts the reliability and volume of information they disclose (College of Policing, 2020).

Before I spoke to the victim, I had to ensure that I built a strong enough rapport, so that the victim felt safer, calmer, and more trusting around me. By remaining calm and using skills like empathy and utilising some effective listening skills I was able to make the victim feel as if they had a voice and that they felt cared for. The capacity to understand with another person by envisioning what it would be like to be in that person's shoes (Cambridge Dictionary, 2023). Effective listening involves more than just hearing what was said, it also involves listening to comprehend. The ability to listen well is a skill. As a result, being better and more proficient at it demands practise (Revolution Learning and Development, 2023).  I knew I was doing a good job in this situation as the victims’ body language changed from being a closed style of body language, to a more open and positive style of non-verbal communication. By using these effective communication skills, I was able to manage the entire situation and change the victim from being much more aggressive as she was upon our arrival to a more of calmer and significantly more passive. Information exchange is only one aspect of effective communication (HelpGuide.org, 2023). It's important to comprehend the motivations and feelings that underlie the information. Upon reflection I did a bit of research of effective communication skills, and I discovered that I had naturally followed the Betari’s box method. The Betari Box is a simple model that can assist us in comprehending how our attitudes and behaviours affect those of those around us (Mind Tools, 2023).

After I spoke to the victim, she had told me that her and the suspected perpetrator had been arguing about the quality of cooking by the victim and the suspected perpetrator had started arguing and then this eventually escalated and led to the suspected perpetrator assaulting the victim multiple times causing bruising to her face. 

Keeping the previous information in mind I decided to go and speak to the suspected perpetrator that was being kept by my colleague in the next room to prevent a further escalation. I had gone into the other room and then spoken to the other sister in this situation, and she was being very aggressive towards my colleague, and I entered the room starting at a lower and much calmer level to what my colleague had built up towards. Although she was being aggressive towards us, I did not deem it to be necessary to use force towards her because I believed that it was highly unlikely that she would try to assault either myself or my colleague but as a police constable I had to keep that in mind as the situation could escalate in an instant. I decided to listen to what she was telling me and just let her vent out her anger as I deemed this to be the best way of de-escalating this situation. 

I had eventually managed to calm the suspected perpetrator down by using my patience and active listening skills to understand her side of the story. The suspected perpetrator had told me that she had worked an abnormal 13-hour shift in work that was very stressful and also very mentally exhausting this had caused to her to take her anger out on the victim when the suspected perpetrator had returned home to see that the food was supposed to be for dinner had been burnt by the victim, and as she had been under heavy amounts of stress this had kind of acted like the final straw for the suspected perpetrator, who had then instigated an argument against the victim, thus leading to the suspected perpetrator to have a form of ‘Red Mist’ style of anger victim ending up with injuries after It had turned physical. The phrase "red mist" is frequently used to describe an unforeseen increase in rage that makes us act like raging bulls. Our ability to judge gets clouded by what feels like a violent fog. (Anger resolution, 2023).

As I had previously done with the victim, I was able to listen to what the suspected perpetrator was telling me using my patience and by also using my effective communication and listening skills like empathy. The quality of patience is the capacity to put up with tiresome tasks or wait them out without becoming agitated. (Vocabulary.com, 2023). I then explained to suspected perpetrator that we all get angry sometimes and if we do not find a way of effectively vent our anger, we will end up have a Stress induced mental-breakdown and this will cause us to hurt our bonds that we have built with the people that surround us on a daily basis e.g., friends and family. One of the main reasons why we vent is to reduce our stress levels. (Rime, 2009). The phrase "nervous breakdown" is occasionally used to describe the signs of severe mental and emotional suffering (VeryWellMind, 2023).
The suspected perpetrator had then admitted to me that she had assaulted her sister during the initial incident that had occurred as her sister has previously told me, I had to explain to suspected perpetrator that because she had escalated this situation to one of serious nature. Using this information, I decided that it would be best to consult my colleague about what the best course of action would be to arrest the suspected perpetrator with this, as she had assaulted her sister causing ABH level injuries. When making an arrest officers need to consider whether the arrest is reasonable as stated under SECTION 24 of the Police and Criminal Evidence Act 1984. Anyone who is about to commit a crime or who is already committing one may be detained without a warrant by a Constable (Legislation.gov.uk, 2022). I formed my grounds for the arrest as the suspected perpetrator has committed an offence under the Section 47 of the Offences Against the Persons Act 1861 (Assault Occasioning Actual Bodily Harm). 

I explained to the perpetrator her the arrest was necessary given the information that she had provided. We decided that it would be necessary to pursue an arrest, as the victim and the suspected perpetrator had provided us with enough information to give us reasonable grounds to arrest the suspected perpetrator. A person is taken into custody after being arrested for breaching the law. (Vocabulary, 2023). reasonable suspicion to believe that the individual should be arrested, a person can never be arrested unless there are solid reasons to believe they are guilty of a crime. (Gov.uk, 2022). Before I made the arrest, I had to make sure that both parties involved understood why the arrest would be necessary. After explaining the circumstances for the arrest, we had used our airwave radios to request a marked police van to convey the suspected perpetrator to custody the only use of force that was deemed necessary in this situation was to place handcuffs on the suspected perpetrator to prevent her escape. When handcuffing someone to keep them from fleeing or hurting someone, police officers may deem it appropriate to do so. (LibertyHumanRights, 2023)

After the suspected perpetrator was removed from the household, I was able to focus directly on providing support to the victim as they would feel safer. I spoke to the victim, and I completed a Public Protection Notification (PPN) which is necessary because if a PPN is completed we could potentially be to blame for anything that happens to the victim after we leave the scene e.g., the victim sustaining injuries or even dying. Public Protection Notification (PPN) An adult or child's safety concerns are recorded in a PPN, a document used to share information with partner agencies to form an appropriate response. (HMICFRS, 2023). 

My colleague and I ended up leaving the situation by following the correct measures of safeguarding to ensure that the victim feels safe and secure. I ended up using the PPN to disclose to other relevant organisations of what had occurred and to make them aware of any future safeguarding measures that may take place.

As I am reflecting upon this now, I believe that I handled this in one of the best ways possible by using my knowledge of policing powers to utilise Positive Action, and by using the codes of ethics that have been enforced by the College of Policing. One of the main skills required to be display by police constable is to be emotionally aware and as I have displayed my emotional awareness in a very good way in this situation, I personally believe that I can improve in certain aspect but as far as this situation was dealt with, I believe that I utilised my empathy and communication skills very well given that I have had minimal time to learn as a police constable.

1728 words.

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will write about how I have worked a victim of crime and how I have supported them along the process of the justice system. A victim is someone or something that has been harmed, destroyed, died, or suffering as a result of the deeds of another person or thing, an illness, or through coincidence (Cambridge Dictionary, 2023). The incident I will be writing about was a Hate Crime that I was assigned to deal with. If the perpetrator of any crime possesses one of the following: shown animosity against someone because of their ethnicity, religion, handicap, sexual orientation, or gender identity (CPS, 2023). This was my personal introduction to how Hate Crimes are managed in the police. In other circumstances, it may be more appropriate to handle the danger through questionable actions, such as arrest or bail restrictions. (College of Policing, 2022). 

I was notified of this call by the Public Service Centre (PSC) call operator who had notified us that a Hate Crime has just taken place inside of a cafe. All inbound public communications, both emergency and non-emergency, are handled by the Public Service Centre (PSC). (South Wales Police, 2023). I have spoken to the victim of this incident and the victim has explained to me that a male had entered the shop and has refused to answer the simple question of “Would you be sitting inside or not” as per the café’s policy. 
The victim has then told me that because she had to tell this male that they are unable to serve him as per their policy the male had become aggressive with members of staff and had to be told to leave the store. A purpose to injure another person physically or psychologically is what defines aggression. (Verywellhealth, 2023). (The male has continued on by telling the victim that she “should not be a manager at this café as it should be only men that are in control, and she is not a good representation of a manager because she is not originally from the United Kingdom. Whilst she was explaining what has happened to me, I have noted that she has become quite emotional with us and has started crying, the fact that she has started crying whilst explaining the situation informs me that she is quite personally affected by this incident and whilst I was speak to the victim, I was making sure that I was using empathy to try and identify. We cry for many different causes. When you're upset, angry, or joyful, you may cry as a result of your emotions. (Cleveland clinic, 2022).

I have then further spoken to the victim and have explained to her that because she has made a quite serious accusation in relation to this Hate Crime, and I have told her that I am going to thoroughly investigate this matter to the best of my efforts. I have continued by asking her if she will be willing provide evidence in relation to this matter and if it is necessary if she is willing to attend a criminal court in relation to this matter. Criminal courts handle cases involving people who have been accused of crimes, determining whether they are guilty and, if so, what punishments they will receive. (CourtCaseFinder, 2023).

The victim has told me that she will be willing to attend a court and to give evidence in relation to this matter. 
I have then explained to her that the first step in relation to gathering evidence is for me to take a formal Police Victim personal Statement that contains the details of the whole incident from her side of the story. In order to recreate the crime scene and provide investigators a greater understanding of what occurred and why, physical evidence may also be used (Universal Class, 2023). Victims have the chance to describe how the incident has affected them on a physical, emotional, psychological, financial, or other level in their victim personal statement. (Gov.uk, 2018). During this statement I have added details containing the 10-Point description of the male who had been accused of this Hate-Crime. During this statement I have continued on by detailing how this incident has had an effect on the victim’s Mental health, she had told me that she fears that this incident will happen again, and that this incident has caused her a significant amount of stress both in and out of work. Mental health is a condition of mental wellness that helps individuals to manage life's stressors, realise their potential, study and work effectively, and give back to their communities. (WorldHealthOrganisation, 2022).  The victim has explained that she has been really struggling to work as she believes that this incident has lowered herself confidence and her ability to conduct herself around the workplace, and as a whole lowering her self-esteem, she had also provided me with the information regarding when and where it had happened inside of the café and this is a key part of information because it can be used to establish a timeline of events. I have added these details in the Victim statement and have completed the statement before asking to proofread the statement and then asking her to sign the statement that I have just made. 

Before my colleague and I have left the café we have spoken to her about if she would like to be referred to our victim partner agencies that specialise in victim support for incidents that can provide support for people who had been negatively mentally affected by incidents like these. The landscape of community safety partnerships is wide.  It encompasses not just the Police Service but also the Criminal Justice System, Local Authorities, Victim Services, Health, and Primary Care Trusts (PCT), Fire and Rescue, Housing Associations, and Education Services. (Police, Fire and Crime Commissioner for Essex, 2023). The national charity for crime victims and witnesses in England and Wales is called Victim Support. They offer unpaid, private assistance to crime victims, their loved ones, friends, and anybody else who is impacted. (Hammersmith and Fulham, 2023). enduring a substantial trauma as an adult, such as participating in battle, experiencing a life-threatening situation, or becoming a victim of violent crime (Mind, 2017).

After I had arrived back at the Police station, I decided to give the victim a phone call in an attempt to identify another outstanding lines on enquiry in relation to this incident, to help identify the male who was involved in this offence, the victim has told me that the café has a Closed Circuit Television (CCTV) system that was available for us to view, but unfortunately requires access from a third party company that controls and stores their CCTV on a server system. An inquiry is a question you present in an effort to learn more. (Collins Dictionary, 2023) CCTV (closed-circuit television) is a TV system in which signals are monitored but not broadcast to the general public, typically for security and surveillance purposes. (TechTarget, 2023).
Using this information, I have spoken to my supervisor, who has told us that the best way to try and identify the male involved would be to speak to other witnesses utilise and to utilise their CCTV system to aide us in identifying the male responsible for Hate Crime that has occurred. I have then contacted the victim to speak to her about how often she would like to be updated on the investigation. The victim has told me that she would like to be updated every 2 weeks on progress to the police investigation and she would like to be kept up to date on whether or not progress has actually been made, to which I told her that I will try my best to keep her informed on any progress relating to the investigation. 

I have then asked the victim if should be happy for us to come back to the address to try and identify what cameras may or may not be of use to us when using the CCTV system at the Café and whether it is she would be happy for us to also attend the address to speak to other members of staff to gather other victim statements in relation to this Hate Crime. The victim has consented for us to re-attend the address to which we have then done to help gather further witness statements in relation to this event, and whilst we were at the Café, we have noted down which cameras might provide relevant camera angles that may contain footage of the incident’s occurrence. We have returned to the police station before completing the relevant administration work required to investigate this matter. I had then applied for the retrieval of the CCTV footage from the third-party company, so that I could view the incident, to try and identify the male involved in this. 
Unfortunately, I had to submit CCTV requests multiple times because of errors involving their CCTV systems (providing the wrong timeframe) multiple times and this had led to the required standard of 31 days of CCTV backlog. Depending on the nature of your property and the possibility of the occurrences being captured, you must be more methodical about how long you keep the CCTV footage and establish a timetable where it automatically deletes after 14 to 31 days. (Calder Security, 2023) And as my only line of enquiry to identify the male involved was to use the correct CCTV footage, which had not been provided as of the 31 days, this had been overwritten by their CCTV system and the correct footage was lost. I had to speak to the victim, and I explained to her that the investigation is unfortunately going to be suspended due to “evidential difficulties” before apologising to her for this unfortunate outcome, the victims was very understanding but obviously annoyed by this outcome on the investigation.

I believe that I performed in a very nice and respecting manner when I had dealt with the victim in this situation, as I had used empathy. I also believe I worked well in this situation as I gave the victim time to explain this to us what had actually happened. If there is one thing that I believe I could improve on it would be to clarify information e.g., time frames and to establish a more accurate timeline of events, but as a whole I believe that I have performed very well.



Word count: 1742.















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will explain an incident involving a dangerous and out of control dog that I have previously attended where I have utilised the National Decision Model in its correct way and whilst also using Discretion and showing my awareness to bias in stressful situations. I will then explain my responsibilities in relation to the CPIA process when I have conducted this investigation. 

This call was divided into two parts. The first part was a request to remove the suspect and her dog from an entrance to the building, my colleague and I have attended the address provided by the Public Service Centre (PSC). The first step in the National Decision Model (NDM) requires officers like me to act in a way that is aligned with the Code of Ethics principles. The NDM can be used by decision-makers to organise a justification for their actions during an occurrence. (College of Policing, 2023). The NDM bases all police decision-making on the Code of Ethics. This sets the NDM apart from other decision-making models and acknowledges the requirement for all police choices to be in accordance with the values and expectations of conduct outlined in the Code. (College of Policing, 2023). 

I have used the Code of Ethics to treat the suspect in a kind a respectful way. 
Even though the suspect in this situation was a homeless female I have treated her with respect and fairness by explaining to her that “We are going to have to ask you to leave, I am aware that you are sleeping on the streets, but you cannot sleep in a location that is causing an obstruction”. Homeless people are over 17 times more likely to have experienced violence. (Crisis.org, 2023) As I have spoken to her in a kind way, she has mirrored this back to me by showing me respect and has honoured my request by agreeing to leave the entrance. 

I have then combined both the second and third stages of the NDM (Gather information and intelligence and the Assess the threat and risk) stages on the NDM by speaking to the suspect to her about the dog that she was in possession of and I have asked her what type of dog it is and she has explained that the dog is a rescue American Bully XL, this dog breed has been involved in a recent number of Dangerous Dog attacks and is to be banned under The Dangerous Dogs Act 1991. Any dog may turn violent if they are scared and believe they have no other choice. (PDSA,  2023). A legislation that makes it illegal for anybody to own or care for canines that were bred for fighting (Legislation.Gov, 1991). I have notified my colleague of this, and we have both conducted a risk assessment detailing that it is likely that could cause Grievous Bodily Harm (GBH) level injuries. Anyone who intentionally and unlawfully uses any weapon to injure, kill, or inflict serious physical injury to another person, or who uses such weapon to obstruct or obstruct another person from being lawfully apprehended or detained, is guilty of a crime. (Legislation.Gov, 2009).

As the suspect had left the area my colleague and I have sat back into our marked police van to update the control room on the incident, letting them know that it has been resolved. 
I have then been approached by a member of staff that has told us that she “can hear a dog barking and lots of shouting”. Using this information, we have looked around the area before discovering that it is the suspect of the previous incident, along with her dog have somehow managed to get themselves into a physical altercation with another homeless female after walking approximately 100 metres away from us. An argument, conflict, or altercation that involves force or physical hostility is referred to as a physical altercation. (Reference, 2020) My colleague and I have attended the situation as we were a very short distance away from the location. We have both utilised the third part of the NDM by conducting a risk assessment as this dog has a potential to cause significant injuries to everyone at scene and then we have discussed and developed a working strategy as I have agreed to use force to separate the victim and the suspect from the scene, to prevent a further physical altercation, whilst my colleague detains the dog and prevents to suspect from leaving the proximity of the police van. Detain implies a postponement of releasing free. (Merriam-webster, 2023).
In order to remove the victim from the area I have been required to consider the fourth step to the NDM (Consider powers and policies) and I have deemed it lawful and proportionate to use force, to then drag the victim away from the area as she was being aggressive with and she could have potentially escalated the situation and then causing injuries, by using force I have successfully removed the victim from the scene.
They have received significant training in how to use force sensibly, legally, and only when required. (South Wales Police, 2023)

I have then spoken to witnesses to gather information and intelligence and to find out what the circumstances were leading up the altercation. And they have told me that both the victim and the suspect had been arguing and by using the information provided I have been told that the suspect has assaulted the victim by pushing her and then commanding her dog to “bite her”. Using the information provided I have moved explained the circumstances to my colleague and we have considered discretionary options, considered the sixth step of the NDM (Take action and review) and by doing this appropriate we have made the option to arrest her for “possessing a dangerous dog that is out of control and common assault”. The Dangerous Dogs Act of 1991's Section 3 will deem the dog to have been dangerously out of control if this is established beyond a reasonable doubt. (Coopers and Solicitor’s, 2023). Common assault is when someone intentionally causes harm to another person, no matter how minor, or causes that person to believe they are going to be assaulted. (Sentencing Council, 2018). The suspect was then conveyed and held in custody, whilst we investigated the offence. 

Whilst investigating this offence I have a duty as the Officer in Case (OIC) to take the relevant steps to ensure that this offence is investigated by following all of the lines of enquiries and to gather the evidence to later disclose the information to the Crown Prosecution Service (CPS) as required under Section 23 of the Criminal Procedure and Information Act 1996. OIC: The officer in the case is the police officer in charge of the overall investigation of the individual under suspicion (Youth Justice Legal Centre, 2023). To provide justice, the CPS collaborates closely with the police, courts, the judiciary, and other partners (Crown Prosecution Service, 2023). If a criminal investigation is carried out, all reasonable measures are used for the investigation's aims, and that all reasonable lines of inquiry are specifically explored. (Legislation, 2018).

When I had attended the police station, I have utilised our PELCO CCTV system to download the relevant footage that shows the incident happening from the start to the finish. CCTV may be used to both monitor prisoners' well-being and to stop and detect crime. (College of Policing, 2021). As required by the CPS I have written an arrest statement in relation to this incident that contains the information outlining my decision-making methods and why I decided to arrest the suspect. I have also included the footage of my Body Worn Video from the incident that will corroborate the statement information from my arrest.

My colleagues have taken a victim statement from the victim of the assault detailing her side of the story that also contains a description of the suspect involved, so that it will provide a more accurate description and reinforcing the suspects involvement in this incident. Police will document witness statements when they are investigating (MyGov.scot, 2018). By using the relevant documents, we have collected by the relevant sources involved in incidents like these we will the create a casefile that contains all of the information containing. One of my colleagues has then interviewed the suspect in relation to this offence, this interview has been conducted in accordance with the Police and Criminal Evidence Act 1984 (PACE). PACE requires officers to read out a script that will explain the process of the interview and to ask the interviewee if they would like to be provided with a solicitor that can guide them on legal advice. 
Suspects are interviewed about their involvement into offences as it gives them a chance to either admit their involvement and potentially show remorse to the CPS, and potentially giving them softer sentences if they are prosecuted by the CPS.

All of the relevant information gathered as a result of the investigation was given to the CPS through a casefile, and at the time of writing the suspect is still awaiting a prosecution into this offence by the CPS.

When officers initially arrive on scene, they must ensure that the initial investigation is conducted with minimal bias as this can have a significant impact on outcome of the investigation. I believe there is multiple types of bias when it comes to dealing with incidents and investigations into offences like these. The first type of bias. Offices can not knowingly exercise the power they have in an unlawful or discriminating approach (College of Policing, 2016). Additionally, they need to be aware of how implicit (unconscious) prejudice can impact their choices. The bias I am referring to is when we are dealing with people involved in this situation have a previous criminal background can be perceived as being more negative because of their background, thus deeming them unreliable. 


words. 























Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Time management








	This could be achieved by creating a plan, so that I can manage my workload.

	I believe that this will be improved by asking for support from my peers as I can ask for advice from them.
	
Less than 1 week. 

	
Grammar / Professional wording










	I have been seeing an improvement on my work reports, as time goes on, I believe this to be getting better and I am seeing a more positive change, 

This could be improved by asking for other people for advice and help.
	I could use my peers in work, to gain a better image of what is needed to be expected when it comes to professional wording.
	
1 month

	

Story telling / Reflection










	
I have been sometimes getting too carried away when it comes to reflecting upon certain topics.

This will be achieved by simply setting smaller and more important word targets when compared to the main word count target.
	
I can ask my friends and family for support, when it comes to word goals based on the importance of a topic. 

If this is done correctly, I should come out with a more condensed format of storytelling.
	2 weeks.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Jacob Moore (Learner - Electronic signature or type name)
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