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[bookmark: _Toc56341452]Introduction 
The advancement in the field of technology has a great impact on the learning processes that educational institutions follow to provide the students with exceptional learning experiences. More and more intuitions are taking the learning processes from traditional methods to technology-based methods, known as e-Learning. The use of VLE (virtual learning environment), an online-based learning platform, is the most common trend of e-Learning (Chou and Liu, 2018). There are different VLEs such as Moodle, Fronter, Frog, etc. that are used by today’s educational institutions. The recent pandemic, known as COVID-19, all over the world has also largely changed the ways the educational institutions carry out their functions. In fact, it has a great impact on the way every organisation functions now. To be specific, COVID-19 is a very infectious disease that is why any kind of social gathering all over the world is more or less restricted. As a result, organisations are now allowing the employees to work from home to reduce the exposure of COVID-19. The educational institutions were closed for several months but it was significantly affecting their academic curriculums. Considering this situation, the educational institutions, including the University of Wales Trinity Saint David, all over the world have moved many of their academic curriculums to online platforms so that they can continue their functions through a virtual learning environment (VLE). This report explores the impact of VLE-Moodle on the learnings and experience of the students at the University of Wales Trinity Saint David London Campus.
[bookmark: _Toc56341453]The rationale of the Study 
All educational institutions must ensure their learning process and curriculums have a significant positive impact on the learnings and experiences of the students. Student life is regarded as the most crucial stage of an individual’s life because it helps an individual learn and gather knowledge that is necessary to start a professional career with a good job (Kalayci, 2015). In this case, if an institution fails to adopt appropriate measures and procedures to deliver education, it may not help the students learn and gather knowledge. This, in turn, can turn out to be an obstacle to the success and growth of both the students and the institution. That is why to determine whether the VLE-Moodle has a positive impact on the learnings and experience of the students of University of Wales Trinity Saint David London Campus or the institution requires taking further initiatives to improve their learnings and experience, this research has been carried out based on both primary and secondary data.
[bookmark: _Toc56341454]Objectives 
The objectives of the research are as follows;
1. To conduct primary research to understand the impact of VLE-Moodle on the learning and experience of the students
2. To conduct secondary research to understand and compare the findings with the primary research 
3. To recommend ways that can help the institution improve the engagement of students in the VEL-Moodle 
[bookmark: _Toc56341455]Literature Review 
As stated by Filippidi, Tselios, and Komis (2017), we cannot ignore the importance of Moodle as an open-source learning environment to foster and develop the knowledge of students. They have found that the students with access to Moodle tend to perform consistently better than those with no access to Moodle. They argued that Moodle allows the students to get access to a range of academic materials very conveniently and this in turn contributes to their learning process and helps them perform better.
Sánchez-Santamaría et al. (2012) conducted a study on university students to understand how they perceive Moodle as a learning management system. The study revealed that the services and features offered by Moodle, including the availability of and access to learning materials, communication with the teacher, and organisation of the materials, have made the overall learning process of students much easier and more convenient. However, the study has also revealed some limitations of Moodle that can affect the learning and experience of students including the lack of training to teachers and students regarding the use of Moodle, technical problems, and the lack of internet access. 
As stated by Aristovnik et al., (2018), Moodle can provide the students with a seamless experience in learning by providing them with a central place where they find the necessary resources any time anywhere to flourish their knowledge. However, they argued that the effectiveness of Moodle largely depends on how well the students are equipped and familiar with the technologies associated with the Moodle platform. 
According to Hettiarachchi and Wickramasinghe (2016), the selection of an appropriate learning process plays a vital role in allowing the students to fully engage in the academic programs. They argued that the use of VLEs such as Moodle provides the students with the flexibility to get access to the educational materials whenever they want. This in turn reduces the barriers of students to getting access to the necessary educational materials whenever and wherever they want. As a result, the students feel more engaged with the learning process.
[bookmark: _Toc56341456]Methodology
The study has been carried out based on the quantitative approach of research. This indicates that the research is quantitative research (Heerkens, 2015). An online survey has been carried out based on the students of the University of Wales Trinity Saint David London Campus to gather the necessary data. To conduct the survey a questionnaire was prepared and a sample was formed based on the convenience sampling approach. Then the questionnaire was sent through email to each member of the sample to gather the necessary data. Then to explain the outcomes of the research in an understandable way, the data have been analysed using different statistical charts and graphs based on MS Excel.
[bookmark: _Toc56341457]Primary Data Analysis
The primary data for the research was collected from 50 students of the selected university. The objective was to analyse their opinion on the impact of Moodle on their learnings and experiences. The outcomes of the primary data collection are presented in the following section:

Figure 1: Author’s Creation
As shown in the above figure, around 74% of the students of the selected university believe that Moodle helps them to increase their engagement with the academic programs and learning materials. In contrast, only 14% of them hold the opposite belief and 12% of them were neutral. This indicates a positive impact Moodle on the learnings and experience of the students of the selected university. The following query was made to know whether Moodle helps to improve teacher-student communication and the findings are as follows:

Figure 2: Author’s Creation
Around 82% of the students think that Moodle has improved their learning experience by improving their communication with the teachers. It is believed that the better the communication between teachers and students, the more interesting the learning process becomes. That is why the improved teacher-student communication facilitated by Moodle should have a positive impact on the learnings and experience of the students. Then they were asked if Moodle helps the students to prepare their learning products more conveniently.

Figure 3: Author’s Creation
As shown in the above figure, 36% and 46% of the students respectively strongly agree and agree that Moodle helps the students to prepare their learning products more conveniently. Only 10% of them had a negative response. However, the overall findings reveal another positive impact of Moodle on the learnings of the students. Then it was necessary to determine whether Moodle helps to improve the reading and writing skills of the students.

Figure 4: Author’s Creation
The findings reveal that more than 50% of the students believe that Moodle helps them to improve their reading and writing skills providing them with access to the necessary resources. In contrast, only 14% of them disagreed and 34% of them were not sure about the impact of Moodle on their reading and writing skills. Then they were asked to identify the impact of Moodle on their continuous professional development and the findings are as follows:

Figure 5: Author’s Creation
Around 28% of them emphasised that Moodle contributes to their continuous development by helping them to promote their learning strategies, 16% of them emphasised that it motivates them towards learning, and 14% of them emphasised that it helps them improve their overall academic performance which in turn contributes to their continuous development. However, 42% of them emphasised that Models help them in all respect which in turn helps the continued development of a student. The last query was made to determine whether Moodle has any significant limitations that should be addressed to improve the learnings and experience of the students.

Figure 6: Author’s Creation
As shown in the above figure, 46% of the students do not find any significant problems in Moodle that should be addressed to improve the learning process. On the other hand, 18% of them indicate that it requires further improvement and development to make it more user-friendly. However, considering the overall opinions, there are not significant limitations of Moodle indicating that it is well equipped to provide the students with the best possible integrated learning experience.



[bookmark: _Toc56341458]Secondary Data Analysis
As part of the research, secondary data analysis has also been carried out to reach a valid conclusion and support the findings of the primary data analysis. The secondary data analysis also focused on the overall impact of Moodle on the learnings and experience of the students. The research has revealed that there are different types of VLEs such as Moodle, Blackboard, Fronter, Frog, etc. However, Moodle is one of the most used VLEs all over the world because it offers a more integrated online open-source platform to provide the students with an integrated learning experience that is necessary to foster and develop the knowledge of the students (Molotsi, 2020).
To develop reading and writing skills, students need to take the support of a range of learning materials. Moodle helps them to get those materials anytime at any place which can have a significant positive impact on the learning experience of the students. Moreover, students need to receive timely feedback on their progress from their respective teachers to improve themselves over time. Moodle makes it possible for the students to stay connected with their respective teachers and receive feedback on the progress and work accordingly (Ryan and Poole, 2019). Therefore it can be said that the findings of the primary research are consistent with those of secondary research indicating that Moodle should have a positive impact on the learnings and experience of the students.








[bookmark: _Toc56341459]Conclusion 
The overall findings lead us to conclude that Moodle as a VLE has a significant positive impact on the learning experience of the students of the University of Wales Trinity Saint David London Campus. The findings are not surprising because many researchers have already found similar findings in their previous research. This indicates that every educational institution should shift from its traditional learning process towards a more integrated VLE based learning process taking into account the Moodle. However, the lack of teacher and student training on the use of Moodle may compromise the outcomes of the incorporation of Moodle indicating that each and every institution should also ensure that both teachers and students are able to use Moodle with proper knowledge.
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[bookmark: _Toc56341461]Appendix
	Survey Questionnaire 
“Designed for Academic Research Purpose”

	
Name: ……………………….. Age: ………………  Gender: …………….

1. Does Moodle help to increase the engagement of students with their academic programs and learning materials?
i) Yes  ii) Maybe  iii) No
2. Does it help to improve learning experience by facilitating teacher-student communication?
i) Yes  ii) Maybe  iii) No
3. Do you agree that it helps the students to prepare their learning products more conveniently?
i) Disagree  ii) Strongly Disagree  iii) Neutral  iv) Strongly agree  vii) Agree
4. Does it contribute to improving the reading and writing experience and skills of students?
i) Yes  ii) Maybe  iii) No
5. How do you think it contributes to the continuous development of a student?
i) By increasing their motivation towards learning
ii) By promoting their learning strategies
iii) By improving their academic performance
iv) All of them
6. Does Moodle suffer from any limitation that interrupts the learning process of the students?
i) Yes  ii) Maybe  iii) No

Thank You



Does Moodle help to increase the engagement of students with their academic programs and learning materials?


Yes 	Maybe	No	0.74	0.12	0.14000000000000001	

Does it help to improve learning experience by facilitating teacher-student communication?


Yes 	Maybe	No	0.82	0.06	0.12	

Do you agree that it helps the students to prepare their learning products more conveniently?


Disagree	Strongly Disagree  	Neutral	Strongly agree  	Agree	0.1	0	0.08	0.36	0.46	


Does it contribute to improving the reading and writing experience and skills of students?


Yes 	Maybe	No	0.52	0.34	0.14000000000000001	

How do you think it contributes to the continuous development of a student?


By increasing their motivation towards learning	By promoting their learning strategies	By improving their academic performance	All of them	0.16	0.28000000000000003	0.14000000000000001	0.42	


Does Moodle suffer from any limitation that interrupts the learning process of the students?


Yes 	Maybe	No	0.36	0.46	0.18	
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