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Ismail Ali
Address: Walsall, West Midlands
Phone: 07304 126983
Email: onlyismail28@gmail.com
Right to Work: UK Resident
Driving Licence: Provisional Licence (working towards full UK licence)
Personal Profile
Motivated and compassionate Health and Social Care student currently studying the Level 4 Diploma in Health and Social Care at Trinity & St David's University College. Passionate about developing a career as a Healthcare Assistant, Support Worker or Physiotherapy Assistant, with practical experience supporting children with special educational needs through voluntary family-based care. Demonstrates patience, empathy and excellent communication skills while promoting dignity, independence and person-centred care. Committed to safeguarding, confidentiality and maintaining high standards of health and safety. A reliable, enthusiastic and hardworking individual who is eager to continue developing professional skills and make a positive contribution within the health and social care sector.
Education & Qualifications
Level 4 Diploma in Health and Social Care
Trinity & St David's University College
September 2025 – Present
Relevant areas of study include:
· Principles of Health and Social Care Practice
· Communication in Health and Social Care
· Safeguarding Children and Adults
· Equality, Diversity and Inclusion
· Supporting Individuals with Additional Needs
· Person-centred Care Planning
· UK Health and Social Care Legislation including the Care Act 2014 and Data Protection Act 2018
GCSEs
Blue Coat Church of England Academy
Completed: Summer 2023
	Subject
	Grade

	Mathematics
	4

	English Language
	4

	Triple Science
	4

	Design & Technology
	4

	Religious Education
	Unclassified

	Geography
	Unclassified


Practical Experience
Voluntary SEN Support Assistant
Private Family Support
September 2023 – Present
Provide practical support alongside my mother, who delivers childcare for children with Special Educational Needs (SEN) and disabilities.
Key Responsibilities
· Assist children with daily routines and personal support activities.
· Support sensory play, educational activities and social interaction.
· Adapt communication methods according to each child's individual needs and abilities.
· Help maintain a safe, clean and supportive care environment.
· Observe care routines and report changes in behaviour, wellbeing or comfort.
· Encourage independence while providing appropriate levels of support.
· Work respectfully with families while maintaining confidentiality.
Key Achievements
· Developed strong communication and interpersonal skills.
· Built confidence supporting individuals with diverse needs.
· Gained practical understanding of person-centred care.
· Strengthened teamwork, patience and problem-solving abilities.
Key Skills
· Person-centred care
· Safeguarding awareness
· Infection prevention and control
· Supporting individuals with additional needs
· Following care plans
· Maintaining dignity and respect
· Health and safety awareness
Professional Skills
· Excellent communication
· Active listening
· Compassion and empathy
· Teamworking
· Organisation
· Time management
· Problem solving
· Adaptability
· Reliability and punctuality
· Maintaining confidentiality
IT Skills
· Microsoft Word
· Microsoft PowerPoint
· Microsoft Excel (Basic)
· Email and digital communication
· Internet research and online learning platforms
Relevant Training
· Introduction to Safeguarding Children and Adults (Level 1) – 2026
· Basic Infection Control and Hygiene in Care Settings – 2026
· Health and Safety Awareness for Health and Social Care – 2026
· Equality, Diversity and Inclusion in Practice – 2026
· Basic First Aid Awareness – 2026
Achievements
· Currently completing the Level 4 Diploma in Health and Social Care.
· Successfully completed introductory training in safeguarding, infection control, health and safety, equality and diversity, and first aid awareness.
· Gained valuable practical experience supporting children with Special Educational Needs in a voluntary care setting.
· Developed a strong understanding of UK health and social care legislation and professional standards.
Interests & Hobbies
· Regularly play football and maintain an active lifestyle, promoting physical wellbeing and teamwork.
· Volunteer at local youth group activities supporting younger children within the community.
· Enjoy reading about anatomy, physiotherapy and ways to improve care for individuals with disabilities and long-term health conditions.
· Interested in nutrition and preparing healthy meals to support overall wellbeing.


[bookmark: _Toc235721629]Task 2 – Personal Statement
Personal Statement
I am a motivated and compassionate Health and Social Care student currently studying for a Level 4 Diploma in Health and Social Care at Trinity & St David's University College. I am applying for the role of Healthcare Assistant because I am passionate about supporting individuals to improve their health, wellbeing and independence. My long-term career aspiration is to develop within the health and social care sector by gaining practical experience, completing further professional training and progressing into a specialist role such as a Physiotherapy Assistant. I am committed to delivering person-centred care while maintaining the highest standards of professionalism, dignity and respect (NHS England, 2023).
My educational background has provided me with a strong understanding of the principles and values that underpin effective health and social care practice. Throughout my Level 4 Diploma, I have studied communication in care, safeguarding, equality and diversity, person-centred care planning and supporting individuals with additional needs. My studies have also introduced me to key legislation, including the Care Act 2014 and the Data Protection Act 2018, helping me understand the legal and ethical responsibilities expected of healthcare professionals. In addition, I have completed training in safeguarding, infection prevention and control, health and safety, equality and diversity, and first aid awareness, all of which have strengthened my confidence in providing safe and effective care (Skills for Care, 2024).
Alongside my studies, I have gained valuable practical experience by supporting my mother in providing childcare for children with Special Educational Needs (SEN). This voluntary role has allowed me to assist with daily routines, sensory activities, communication support and maintaining a safe and welcoming environment. I have learned to adapt my communication style to meet each child's individual needs while encouraging independence and promoting inclusion. Through this experience, I have developed transferable skills including patience, empathy, teamwork, problem-solving and effective time management. I have also gained a greater appreciation of the importance of confidentiality, safeguarding and person-centred support when caring for vulnerable individuals (Department of Health and Social Care, 2024).
My personal strengths include compassion, reliability and a genuine desire to help others achieve the best possible quality of life. I communicate confidently with people from diverse backgrounds and understand the importance of listening carefully to individual needs. I work effectively as part of a team, remain calm under pressure and adapt quickly to new situations. Although I am still at the beginning of my professional journey, I take responsibility for my own learning and actively seek opportunities to improve my knowledge and practical skills. I understand the importance of safeguarding, respecting dignity, maintaining confidentiality and following professional standards in every aspect of care delivery.
I believe I would be a valuable member of your organisation because I bring enthusiasm, a positive attitude and a strong willingness to learn. I am motivated to provide compassionate, person-centred care that supports individuals to live safely and independently while contributing positively to multidisciplinary teams. My long-term goal is to continue developing through professional training, practical experience and continuous professional development so that I can build a successful and rewarding career within the UK health and social care sector. I am eager to contribute to an organisation that values high-quality care, continuous improvement and respect for every individual.
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Personal SWOT Analysis for a Healthcare Assistant Role
	Strengths
	Weaknesses

	Compassionate and empathetic when supporting vulnerable individuals.
	Limited professional employment experience within a formal healthcare setting.

	Practical experience supporting children with Special Educational Needs (SEN).
	Currently developing confidence when working in unfamiliar clinical environments.

	Good communication and teamwork skills developed through voluntary care experience.
	Still building knowledge of specialist medical procedures and equipment.

	Strong understanding of safeguarding, confidentiality and person-centred care.
	Working towards obtaining a full UK driving licence.

	Motivated learner with a positive attitude towards continuous professional development.
	Limited exposure to multidisciplinary healthcare teams.



	Opportunities
	Threats

	Complete work placements to gain practical healthcare experience.
	High competition for entry-level healthcare positions.

	Undertake Continuous Professional Development (CPD) training and recognised healthcare qualifications.
	Rapid changes in healthcare policies and best practice require continual learning.

	Progress towards specialist roles such as Physiotherapy Assistant or Rehabilitation Support Worker.
	Demanding workloads and emotionally challenging situations may affect wellbeing.

	Gain experience within NHS and private healthcare organisations.
	Balancing study commitments with employment responsibilities.

	Develop leadership skills through mentoring and professional development programmes.
	Increasing expectations regarding professional competence and regulatory compliance.


Discussion
This SWOT analysis highlights that my greatest strengths lie in my compassionate nature, willingness to learn and practical experience supporting children with Special Educational Needs. These experiences have helped me develop effective communication skills, patience and an understanding of person-centred care, all of which are essential qualities for a Healthcare Assistant. My current studies have also strengthened my knowledge of safeguarding, equality, confidentiality and professional responsibilities, preparing me for safe and effective practice (Skills for Care, 2024).
However, I recognise that I currently have limited experience within a formal healthcare environment and would benefit from greater exposure to multidisciplinary teams and clinical practice. These weaknesses can be addressed through work placements, additional training and regular reflective practice. There are many opportunities to continue developing through Continuous Professional Development (CPD), gaining practical experience and progressing into specialist healthcare roles within the NHS or independent sector. At the same time, I understand that healthcare is a demanding profession where competition for jobs, changing legislation and emotionally challenging situations require resilience, adaptability and a lifelong commitment to learning (NHS England, 2023; Department of Health and Social Care, 2024).
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Introduction
Continuous Professional Development (CPD) is essential for maintaining high standards of care and ensuring healthcare professionals continue to develop the knowledge, skills and behaviours required to meet changing patient needs. Engaging in regular learning, reflective practice and professional training enables individuals to improve their competence, deliver safe person-centred care and progress within their chosen career. My Personal Development Plan outlines the key goals I aim to achieve over the next two years to prepare for a successful career as a Healthcare Assistant and to support my long-term professional development (Skills for Care, 2024).
Personal Development Plan
	SMART Goal
	Actions
	Resources
	Timeline
	Success Indicators

	1. Improve communication and interpersonal skills when supporting patients.
	Attend communication workshops, observe experienced healthcare professionals, practise active listening and seek regular feedback during placements.
	College tutors, placement supervisors, communication training resources, NHS learning materials.
	Within 12 months.
	Positive feedback from supervisors, improved confidence and effective communication with service users and colleagues.

	2. Gain practical healthcare experience in a professional care setting.
	Complete work placements, volunteer within healthcare organisations and actively participate in patient care under supervision.
	Placement providers, NHS organisations, voluntary care services.
	Within 18 months.
	Successful completion of placement hours, increased practical competence and positive placement evaluations.

	3. Develop leadership, safeguarding and professional knowledge.
	Complete additional CPD courses, safeguarding training and leadership workshops while maintaining a reflective learning portfolio.
	Skills for Care resources, NHS e-learning, college training programmes.
	Within 24 months.
	CPD certificates achieved, improved confidence in decision-making and evidence of professional growth within my portfolio.


Monitoring and Evaluation
I will monitor my progress through structured monthly reviews, allowing me to evaluate each development goal against my planned timeline and identify any areas requiring additional attention. During work placements and practical learning opportunities, I will actively seek constructive feedback from tutors, supervisors and experienced healthcare professionals. This feedback will help me identify strengths, improve weaker areas and ensure that my development remains aligned with professional expectations (NHS England, 2023).
Reflective practice will form an important part of my professional development. After significant learning experiences, I will record reflections within my portfolio to evaluate what I have learned, how I applied my knowledge and which areas require further improvement. Maintaining this evidence will enable me to demonstrate continuous learning and support future job applications.
I also intend to participate regularly in Continuous Professional Development (CPD) activities, including safeguarding updates, infection prevention training, communication workshops and leadership development. These activities will ensure that my knowledge remains current and consistent with best practice within the health and social care sector (Skills for Care, 2024).
To evaluate my overall progress, I will review my Personal Development Plan every six months and update my goals where necessary. I will use placement assessments, CPD certificates, reflective accounts and supervisor feedback as evidence of achievement. This ongoing evaluation process will help me remain focused on my career objectives while ensuring that I continue to develop the professional competence, confidence and practical skills required to provide safe, compassionate and person-centred care throughout my career (Department of Health and Social Care, 2024).
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Gibbs Reflective Cycle
1. Description
This reflection is based on my LCHS4009 Component 1 group presentation, which focused on the importance of person-centred care within health and social care practice. My role within the group was to act as the supporting researcher, where I gathered academic sources, government guidance and evidence to support the presentation content. I worked collaboratively with my group members to ensure the information was accurate, relevant and clearly organised. During the presentation, I also contributed by supporting the delivery of information and responding to questions where appropriate. After the presentation, the lecturer provided constructive feedback, recognising the quality of the research while identifying several areas where the presentation could be improved.
2. Feelings
Before the presentation, I felt both excited and nervous because I wanted to contribute effectively to the group and present the information professionally. Although I was confident in my research, I was concerned about speaking in front of others and ensuring I communicated clearly. During the presentation, my confidence gradually improved as I became more comfortable discussing the topic. After receiving feedback, I felt pleased that our research was recognised as accurate and relevant. However, I also understood that there were aspects of my performance, particularly confidence and presentation delivery, that required further development.
3. Evaluation
Overall, the presentation was successful because our group worked collaboratively and presented relevant information about person-centred care supported by credible evidence. My contribution as the supporting researcher helped ensure that the presentation included current legislation, professional guidance and evidence-based practice. I believe my preparation and teamwork positively contributed to the overall quality of the presentation.
However, there were also areas that could have been improved. I realised that I relied heavily on my notes during parts of the presentation, which reduced eye contact with the audience. I also spoke more quietly than I had intended because of nervousness. The lecturer commented that the presentation demonstrated good research and organisation but suggested improving confidence when presenting, maintaining stronger audience engagement and speaking more clearly throughout the delivery. This feedback highlighted important areas for my future development.
4. Analysis
Using Gibbs' Reflective Cycle helped me understand both the strengths and weaknesses of my performance. The positive outcome reflected the time our group invested in researching the topic and working collaboratively. Effective teamwork allowed us to divide responsibilities appropriately, enabling each member to contribute according to their strengths. My role as the supporting researcher strengthened my ability to locate reliable academic and professional sources, ensuring that our presentation reflected current health and social care practice.
The lecturer's feedback regarding confidence and communication demonstrated that possessing good knowledge alone is not enough for an effective presentation. Healthcare professionals must also communicate information confidently, accurately and professionally with colleagues, patients and other stakeholders. The importance of effective communication is recognised within the NHS Constitution, which highlights the need for clear communication, teamwork and high-quality patient-centred care (NHS England, 2023). Reflecting on my experience also reinforced the importance of continuous professional development, as improving presentation and communication skills will enhance both my academic performance and future healthcare practice (Skills for Care, 2024). This experience has encouraged me to become more reflective and proactive in developing transferable professional skills.
5. Conclusion
This presentation was a valuable learning experience that helped me recognise my strengths in research, preparation and teamwork while identifying areas requiring improvement. I learned that successful presentations require not only accurate academic content but also confident communication, audience engagement and effective delivery. The lecturer's feedback provided clear direction for my future development and reinforced the importance of reflective practice in supporting continuous improvement throughout my health and social care career.

6. Action Plan
To improve future presentations, I will practise presenting more regularly to increase my confidence and reduce reliance on written notes. I will improve my time management by preparing and rehearsing well in advance of assessments. I also intend to strengthen my communication skills by seeking regular feedback from tutors and peers after presentations. Furthermore, I will continue developing my research skills by using high-quality academic literature and current health and social care guidance to support future work. These actions will help me become a more confident communicator and a more effective future healthcare professional.
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