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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Task 1 - Managing stress & Resilience 



Within this workbook I will be discussing how I have managed stress and built up my own resilience within my first 6 months of police training. I will be discussing two strategies which I have used to manage my stress and explain how I have built my own resilience which I think is key within this role.   I believe that resilience is a vital trait to have as a police officers and that managing stress is vital within the demanding role of Police Constable. I will examine Bortons model of reflection which emphasises what has happened, why this was a key experience and what can you improve for next time and inform further practice.  I will also look at The Kolb cycle (1984) and his experimental theory of practice and reflection.  I will then write a reflective conclusion on my experience. According to the NHS “ stressed’ mode means we function slower and are less effective” (NHS People, 2021)This could become a barrier to carrying out our daily duties as a police officer so it is important that stress is taken seriously not only for our job role but  sometimes more importantly for our own mental  state.

The first 6 months has been a stressful time within my life as this has been my dream job and I wanted to make sure I was working as hard as I could to pass exams as well as performing in practical’s and day to day tasks within our training.  Whilst starting the course I was in the process of moving and settling into a new home as well as carrying out jobs and responsibilities associated within this. 
Managing stress is such a vital skill to be able to cope with the role as a police officer as you are exposing yourself to a stressful and demanding jobs According to the independent “90 per cent of police workers had been exposed to trauma” (Giordano, 2019) which is likely to cause stresses. Due to this and tasks asked of police officers it is vital that officers develop strategies and coping mechcniaisms when it comes to managing stress. I use numerous strategies to cope with stress and I will be discussing two strategies which are talking to others and discussing issues with others and using exercise as a tool to relieve stress.  Stress levels can mean that many officers mental health suffers and time is then taken away from work to recover and to rebuild their mental wellbeing. According to statistics from 2012 “The Metropolitan Police, lost 27,437 working days to stress” (Stress Experts, 2013)
During my first 6 months of training I managed my stress by talking to other on the course. We set up a small revision group where we would meet together on teams and choose a topic which we had previously learned about and we developed deeper into this subject by discussing and bouncing ideas of each other. I personally found that this reduced my stress levels and anxiety around the exam. I knew that by discussing these ideas and revising built my confidence in myself and reduced my stress levels. According to



When I found that I was getting stressed about a certain subject area such as ASB I brought this up within our revision group and explained that I was worried about this certain area. As a group we would then break down this area of learning, see what we knew what we didn’t and discussed ideas around it. I felt that this stress around a certain area was then decreased and when revisiting this area within my own revision my confidence was built and stress levels were manageable. (Mind, 2021) discusses that talking to friends can help to put ideas in perspective and I believe that from my own experience this is a very useful way for me to manage my own stress.  

Due to Covid 19 restrictions we were not able to meet as a group but we were able to be resilient and adapt our group learning by using teams rather than face to face meetings. 
Bortons model discusses how we can learn from experiences we have had. (Dadell, 2021).On reflection I identified that I work much better within a group set up so talked to others within my class and set up a revision groups. We did this to enable us to revise together which met our own individual learning styles. On reflection I have learnt that this was a very effective way of learning for our exams and I will make sure to discuss ideas with others as this was very helpful when retaining information for my exam. I feel that this is an effective model of learning to identify what you are doing, why are you doing like that and was it effective in supporting further learning and when applied to different experiences creates a constant cycle of learning .  

Due to the global lock down I am unable to play netball or exercise at the gym due to restrictions so I have had to adapt my exercise and fitness regime to completing work outs at home and speaking to my team mates virtually.  I have always been an active person and I personally feel that there are so many benefits not only physically but also mentally to relieve stress and to escape day to day life and to throw myself into sport and exercise. According to Harvard Medical School “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol.” (Harvard Health Publishing, 2021.)I believe this to be true as when I exercise and complete a session I feel a huge sense of achievement and happiness. Exercising helps me to build my own self-esteem and confidence as I feel that this is vital within a high pressure job so be able to vent that stress in a positive way. (Mind, 2021)


Resilience is a key characteristic for a police officer to have as the role requires officers to cope with an every changing society and the range of issues that officers deal with is vast. Officers are committed to offering a service to the community and protecting the public from harm.  I have built up resilience during the training and as well as battling with the restrictions of COVID 19 According to (Mind, 2021) “Resilience isn't a personality trait – it's something that we can all take steps to achieve”. As a member of the cohort I have had to be very resilient as we have had to adjust to the ever changing rules and complications of Covid and managing this within our training. We have had to change locations and plans last minute and adapt to working from home. I initially found this hard as I am a very sociable person and I usually spend a lot of my spare time socialising with friends, team mates and family.
Resilience is about accepting change and being able to bounce back when we are finding changes hard. Kolb’s experiential learning cycle where you identify an experience and use it to reflect and learn from it. I believe that the sudden changes and pressure of training as well as copying with Covid 19 has been a massive experience that we have embraced, identified and learnt from. We have had to adapt our coping strategies when it comes to dealing with stress. From my own experience I have learnt to take time out during stressful periods and have a break and to enjoy the smaller experiences in life. I feel that taking some time out from working and exercising self-care during stressful times can be highly beneficial to work I felt that I was able to retain a lot more information when working in small chunks and taking regular brakes rather than working for hours and not taking breaks.  . Rather than continuing working and not being able to progress and then becoming more stressed. On reflection I will use this experience of taking breaks and having small rewards can be highly beneficial for progression in learning and retaining information. 

On reflection I will talk to others and discuss. I will also make sure to take that time out for myself and not over load myself as this was counterproductive. Use time efficiently and take regular breaks when you have taken on a lot to not overload as this is counterproductive. 
I feel that the challenge of Covid 19 restrictions and no being able to see friends and family has been tough but I Feel that I have built up my resilience and am a much stronger more adaptable person because of this challenge. On reflections this was not something that I would have preferred to do but it has built my tolerance and ability to adapt to changes.  
On reflection I will make sure to continue adapting my exercise to relieve stress. I will change this regularly to make sure it is still enjoyable and defective in relieving that stress and boosting endorphins. 
I believe that although Covid has been a very tough experience for us all I believe that it has been a massive reflective experience for us all and I believe that we have all become far more resilience as a result of it. I think that there have been many changes which we have had to immediately adapt to.  (1,563 Words)




























Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 2:  You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 

1. Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 
 
I attended a policing call attending conflict in our local area. The call came through as a 999 call and my partner myself and my tutor were first on the scene. The call was to attend an address due to a report that a woman had been assaulted in her flat by another resident at the address. 

When entering the building we had to climb the stairs to reach the top flat. Upon getting to the top floor flat I approached two females arguing.  I began by using verbal communication asking the one female to step away from the other.  From hearing the altercation, I was aware that that both parties spoken and understood English. At this point both females were not complaint and did not listen to instructions given. The one Female (Female A) reported that the other Female (Female B) has assaulted her.   I asked female B to walk down the stairs behind me as to split both up. She refused so I used a hand gesture to show her where I wanted her to move to.  When female A and B were separated and Female B was stood with my college I entered the flat and spoke to female A who explained that Female B had approached Female A within her flat and after a verbal altercation Female B had punched Female A in the face leaving no visible mark. After gathering this information, I approached Female B and explained she was under arrest for suspicion of a common assault this was carried out under code G of PACE. I stated the caution and explained to her that the necessity for the arrest was to prevent further Injury. She now became uncompliant and refused to put her hands behind her back. She showed signs of being intoxicated as she was uneasy on her feet, slurring her words and her eyes were bloodshot. 
 I used verbal communication again to explain that she was under arrest and that I would be handcuffing her to the rear and that she needed to out her hands behind her back. She again refused and tried to move her arms away from myself, resisting arrest. Myself and my tutor both took hold of her wrists and asked Female B to face the wall and to put her hands behind her back. She refused so I used necessary force to get her hands behind her back and apply handcuffs. 
We used this force under Code G of pace to lawfully arrest to stop further injury and for prompt and effective investigation into the assault. On reflection I believe that this force was necessary and proportionate. I tried to avoid using force by giving verbal instructions and by giving multiple chances but this was not effective. The force used complied with PACE regulations. The force was proportionate and was not excessive.  I complete the use of force for when completing the NICHE following the incident justifying why and where the force was used. 

When exiting the flat down the stair case I and tutor had to use for to carry her as she was physically resisting and refusing to walk down the stairs. When putting the female into the car she was able to squeeze her wrists out of the one handcuff and she was able to move her arm around. A local officer was able to grab hold of and re apply the handcuffs. On reflection I would have made sure when checking and double looking the handcuffs that there were tight enough. 
Whilst in the car she was kicking out and I made sure to try and control her as much as possible. When at custody there was a 3 hour wait, she continued to shout and she tried to exit the car and started to kicking out, and twisting her body and arms whilst she was still handcuffed. At this point I asked her to stop and again she refused and shouted verbal’s at me telling met “FUCKING GET OFF HER” and she continued to shout “FUCKING ARREST ME THEN” I explained that there was no need for shouting and swearing and explained that the calmer she would be the quicker the process would be. I feel that these verbals were effective for a short amount of time until she became abusive again. I feel that I could have been slightly more forward with my verbal although I feel that I explained to her well that she was still arrested. 
So, I took hold of her arm and held this for the remainder of the time that we were waiting to enter the waiting area within the custody building to stop her from hitting out at others or myself. Whilst in custody she was verbally abusive and she tried to repeatedly hit her head against the wall within the holding area. I made sure to hold her head to stop her from causing injury to herself. 
When inside the cell I took off her cuff and as she swung her arm out I let go. On reflection I would make sure to hold onto her where and when appropriate. She could have been able to hit my colleges or herself when I let go of her hand. I would measure to further use force where necessary to stop her from hurting others or herself. 
I believe that I communicated well as I made sure to explain multiple times that she was arrested even when she became abusive. I believe that due to the fact that she was intoxicated she did not understand fully what was going on but I made sure to keep using verbal’s to remind her of what was happening and to explain to her the process of waiting to be booked in before going into the custody cell. I feel I was worried about using excessive force during this time and held back which on reflection I would have placed my hands on her arm for longer to stop her from hitting out. 



When communicating I feel that I used my knowledge of using verbal and hand gestures as a first technique to regain the situation. I feel that this was not very effective within the situation as the female was no compliant and appeared to be agitated. When entering the flat and seeing the initial altercation I could tell that the situation may not be controlled by verbal ques only as both parties were wound up and not listening to instructions when asked to separate.  Whilst in the car the suspect kept asking to be able to taken in. I negotiated with her and explained that as soon as practicable we would get her into custody as quickly as we could I explained that there was a que and that we would have to wait our turn. Whilst in the car OI tried to calm her down and speak to her in a calm and professional manner. 

When deciding if use of force was necessary, I used the NDM I considered powers and policies and made the decision to get hands on. If I alongside my college had not used force to arrest further injury could have occurred and more offences could have been committed. I made sure not to use force as the first step as I considered other option before this. If using verbal ques could have worked force would have not been necessary. I used verbals as a first option and made sure to give plenty of chances. I explained that she did need to be arrested and gave ample chances before using force to take hold of her hands during the arrest. 
 I also used the NDM when she began to hit her head against the wall whilst in custody. I believe that she was going to cause physical harm to herself if she carried on hitting her head so I made a decision to hold her head with my hand to stop her from hurting herself. I believe that this was the correct decision. Before I did this I asked her to stop which she replied “YOU DO NOT CARE ANWAY” I tried to explain to her that she would hurt herself and asked her to stop, again multiple times before placing my hand on her head to stop her. 

 I have researched Betaris box model and applied this to this situation below.  The model is a cycle of behaviour where my own initial attitude and behaviour can have a negative or positive effect on those who I deal with and those around me. My behaviour was calm during the incident and my attitude was that we needed to take her to custody and I showed a hands-on approach to this situation.  My behaviour around her was calm and I used this to try and have a positive effect on her for her to be calm also. I feel that this worked for a short amount of time and she had to be reminded that her verbal abuse would not be tolerated. 

I believe that there was a lot of emotions behind this incident both parties seemed to be very emotionally involved during the incident and I believe that this escalated as the verbal altercation became hostile ending in the assault occurring and us then being called to the incident. According to a scientific inquiry into violence conducted by The Scientific American “Some people are able to control anger, whilst others exhibit a lack of control” (Larry Greenemeier, Jan 2011).In summary his article explains that self-control is a key art of determining our actions and lack of self-control can lead to offences being committed. I believe that in some instances self-control can have the better of us and our emotions replace rational thinking.  This is when incidents occur which aren’t necessarily committed by people who want to fulfil the act but are lead to by their lack of self-control and ability to stop themselves when a idea is present within their thoughts.  When thinking rationally and being in full control of their thoughts they would not commit the offence 
I believe that this theory could be applied to the situation as the altercation became hostile when alcohol had been consumed and emotions were then high. If these factors of alcohol and high emotions were taken away from this situation I believe that the offence may not have been committed. 

In terms of policing powers I used Code G section 24 powers of arrest to lawfully detain her as she had committed a sec 39 common assault on her neighbour. According To the Police National Legal Data base (PNLD) “Assault is any intentional or reckless act which causes a person to apprehend immediate unlawful force or personal violence.” I believe that this arrest as lawful as the point to prove within the assault were present at the incident. She had been reckless in her action as to punch another person following on from a verbal altercation. Force was used upon the other making the offence complete. 
When considering human rights I was aware that under The Human Rights Act 1998 states that everybody has a right to liberty under section 5 unless they are lawfully detained.  I was aware that this right is taken away from people when they are detained but I knew that this arrest was awful and complied with PACE regulations under Code G. I made sure to comply with Article 5.2 making sure that she was aware of the reason for the arrest and the charge that she would be given which was section 39 Common Assault. 

I make sure to uphold these standards of ethics when dealing within the situations, upon making decisions and when executing my every day duties as a police officer. I feel that I uphold the code of ethics and the policing principles. I am honest and integral and make sure to uphold these beliefs when conducting my duties.  I made sure to be honest during this incident and to make sure that I was doing the right thing at all times. When keeping her up to date with the procedure I made sure to be honest about time we would have to wait and the fact that she was going to be detained.  I believe I was fair in the way I treated her and made sure that her welfare was at the forefront of everything we were doing from escorting her down the stairs to making sure her handcuffs were not too tight.  I made sure to be respectful and talker her through the search whilst it was conducted so she was aware of where and when I would be searching. I explained the reason as to why we were conducting a search both outside the property and whilst at custody. 

Under equality and diversity regulations I would make sure that I would treat every person I come into contact with the same respect and manner. This allows quality service for all and fairness. I would consider religious background and beliefs and make sure there are accommodated.  I would make sure to be mindful of languages and get an interpreter if necessary to the situation. I will complete further research into others cultural background to be able to meet their needs more efficiently and effectively. I would consider the needs of others and to be aware of procedures when placing people in custody. 

 To conclude I feel that I dealt with this situation well and used necessary and lawful force. I made sure to start by using verbal’s and use force as a contingency plan which was then used when necessary to carry out lawful arrest under Code G of PACE.  I made sure to uphold policy and procedures when carrying this out.  On reflection I would make sure to handcuff and not be worried about the handcuffs being too tight but to also be mindful about them being too loose.  I would make sure to put their safety at the forefront of everything I did. I believe I could have been more assertive when dealing with the situation to keep further control. I would also not be worried to get a hands on when necessary, for example when in the cell I would make sure to hold onto arms if and when necessary to safeguard my colleagues as well as myself.  (2,399 Words)
 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Intro 

During a policing incident I took a significant role when I was arresting officer within an incident where a member had called 999 to report a male within her building had been throwing glass bottles out of a window onto the floor of the town centre. This call was graded as a priority. Local officers were all attending other calls and were already committed at this point so were unable to attend. Another call has then come in in relation to this incident to say that bottles were still being thrown. This call was then upgraded to an emergency. I then attended this call with my tutor partner and local officers who were already at the scene.  The caller was another occupant within the same building. Whilst on our way to the call the previous and critical markers were passed onto us which we were then able to gauge the situation and be aware of previous violence as well as his previous mental health warning markers. I made sure to keep these in mind and to be further vigilant when entering the property due to previous aggressive behaviour. I also aimed to further look out for his welfare in terms of mental health. 

When getting to the scene I made sure to turn by bodycam on to document all of the situation as it unfolded. When arriving I could see glass smashed on the floor outside off the entrance to the building. We then went around to the front of the building which was overlooking shops within the town centre. There was glass smashed all over the floor and a local officer pointed out which flat we would be entering. 

We rang the intercom of the flat to be let in, nobody answered but a lady who appeared concerned let us into the building and pointed us into the direction of the stairs. This lady had witnessed what had happened and was concerned. We reassured her and then made out way swiftly to the flat. We tried multiple times to get the male to open his door and he refused. An officer attempted to shout through the letter box to which I could just hear muffled shouting. Local officers gained entry into the property as the male would not allow us into the flat. We asked on numerous occasions for him to let us in but he refused. Local officers arrived and had to use the big read key to allow us access. I made sure my bodycam was on and recording correctly as I believed that the situation may have become volatile to safeguard other officers and myself as well as to use for evidence. 

When entering the flat I was first within the property, I turned right and headed up the stairs. I shouted to my colleagues to turn the light on as it was poorly lit, I then got to the top of the stairs where there were multiple door. My college entered the living room and I followed behind. We identified that male in question. He was muttering under his breath and from this I identified that he could speak English, when speaking to him I was able to see that he understood what we’re saying and responding in English. Officers have stated they have dealt with him before and are aware of his hostility.  He was lying down on a sofa with his arms behind his back. Myself and my college picked him up I took hold of his arm and told him that he was under arrest and I stated the caution, holding onto his arm whilst doing so I arrested him using my handcuffs. This failed as my handcuffs were broken and I was unable to successfully arrest, I made sure to keep holding onto the suspect whilst my college passed me their cuffs to be able to successfully detain. One the handcuffs were on I state the necessity for arrest which was to prevent further harm, to prevent injury and for public decency. I made sure to communicate and update him on what we would be doing next and I also checked for his undertaking after explaining the necessity and ask if he understood

I Arrest under code G of Pace for affray as I believed that if people had seen this incident they would have felt harassed, alarmed or distressed at this situation and feared for their own personal safety.  Later it was identified that the suspect had breach conditions which he was then charged with later during court.  During this arrest policing values were used and the arrest was lawful. I made sure to say that he was arrested us then got hands on and arrested and I then made sure to comply within the Human rights act to tell him the reasons as to why the arrest was necessary. Under article 5 of the human rights act a person needs to be told their reason for the arrest and that they are under arrest. I made sure to comply with these rules to make it a lawful arrest. 

Whilst within the flat after being arrested he Racial abused a local officer who was present by shouting racial comments.  All officers were shocked and alarms by this. Following in from this officers were discussing weather this was a public order offence. We discussed this and I spoke with my tutor who said that as this comment was made within a dwelling it was not a public order offence as this would have had to be carried out within a public place for it to qualify as a public order offence. When at custody I gave the circumstances of this incident to the sergeant who said that this may qualify as a public order offence. After looking this up he determined that this was not the case. 

On reflection I feel that I used my prior knowledge of training and learning public order offences and used this to make my own decision that this was not a public order offence as I was aware that this needed to be carried out within a public places within sight and hearing of others. Due to him being inside his own dwelling at the time the comment was said this did not qualify as the offence. 

When leading the male out of the building I could have been more vocal and more hands on. The male attempted to trip me up by rapping his leg around mine whilst escorting him out the building. At this point we got him to the floor to prevent him injuring myself or my college. In reflection I could have
Used better tactical communication and used more force to stop him from being able to trip me up. We could have used fast straps as an alternative option to stop him from kicking out following physical altercation on the floor where he was resisting. We got him on the floor and restrained him as he was resitting and trying to kick out at us. 

Upon looking at the arrest record and charging record the male was not charged for public order as this was not in a public place. He was charged for breaching conditions as well as public order as he was shouting homophobic comments at a college whilst in a public place. 
When being conveyed to custody Homophobic comments were made towards a colleague, these were persistent and carried on when whilst at custody. The male was later charged for this and whilst he was within the holding cell I further arrested him to which he shouted “FUCK OFF” He was told he was still under caution at this time to make sure it was compliant with PACE regulations. 

Force used and justified through use of force form. Was necessary to be able to keep him under control. Throughout the whole incident I made sure to keep an eye out for the welfare of the male. According to (College of policing, 2018) “exercise restraint in such use and ensure that their responses are proportionate and necessary in the circumstances and consistent with the legitimate objective to be achieved” Within this situation I feel that the force used by myself and college was necessary and proportionate to gain our outcome which was to successfully arrest, detain and to convey to custody. The force used was to safely handcuff and escort the male to the van. The force was used to be able to safely move the male and when he became hostile it was used to gain compliancy and to keep all officers and himself safe.  If this force had not been used I believe that we would not have been able to arrest him or be able to lead him to the van as he was uncompliant, abusive and hostile. 


When getting in and out of the van I made sure to tell him to duck his head so he did not hurt himself. I was aware that he was handcuffed to the rear so when escorting him out of the flat alongside my college we made sure to walk very carefully down the stairs and to have a firm hold on his arms to make sure he would not fall. As he was handcuffed he would not have been able to protect himself from falling so we both made sure to lead him down the stairs slowly and carefully. Officers stood in front and behind us during this incident to further safeguard us. When getting out of the building we used the lift rather than having to walk down several flights of stairs. This made it easier to escort him to the van and also eradicated any further risk of falling down stairs whilst he was handcuffed. Upon conveying him to custody a college sat in the van outside of the cage to continuously monitor his welfare. 

Upon arrest he was searched by a male officer to make sure he had no items on him that he could possible hurt himself with whilst in custody. This complained within section 32 of PACE to lawfully search a person upon arrest in the place where they were arrested or where they were immediately beforehand. This was to further safeguard him from concealing any items which may hurt himself or others. 

Upon arriving to custody the male was very aggressive and resistant he continued to shout and be abusive towards members of staff.  His rights were explained and he was offered a booklet outlining this but is behaviour was so aggressive and volatile he did not take any notice of what was being said to him. This made sure to comply with PACE and the males human rights.

 He refused to be searched and was showing very hostile behaviour. To be able to further safeguard him he was taken to the cell while I and college explained the circumstances. Officers, CDO’S and a custody sergeant took him to the cell and searched him. They gave him a set of anti-rip clothing to further safeguard him from hurting himself whilst in custody. 

Overall I was happy with my performance during this incident. I was able to successfully arrest to prevent further offences being committed and to safeguard members of the public. I believe that the arrest complied with PACE and was lawful and necessary to safeguard members of the public. I feel that I played a very significant part within this incident arresting, escorting and booking him into custody and then further arresting. I was happy with the overall outcome and I am able to identify my areas for improvement.  I feel that I handled the conflict in this situation well and I did not let the abusive nature of the male phase me in executing my lawful duties during this time.  I believe that if this make had not been arrested he may have caused injury to members of the public or possibly caused damage to property due to the nature of the event. I believe that the correct steps were taken to stop any further offences being committed. When cuffing I could should have checked my cuffs were all in order before using them. I have now replaced these to make sure that my next arrest goes smoothly. 

The other residents within the building were spoken to following on from the event, statements were taken and relevant paper work was completed by local officers. When arriving at thee building we reassured the resident that he would be arrested due to the nature of his behaviour.  We made sure to explain that officers would be back to take statements. This witness was a significant witness as she claimed to have seen the male throwing bottles out of his window. She said she could see this as her flat was above the males flat where he was throwing the bottles. She stated that this had happened before and she was aware of the male. 

When considering victim support I alongside other officers made sure made sure to reassure the female who had witnesses this happening. We explained that we will be speaking to the male and that we will be taking him away from the property. According to the College of Policing (2020). A venerable witness is “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence”. I was aware from the female’s tone of voice and body languages that she seemed to be shaken up by this situation. I knew that reassuring her that action would be taken would calm her down and allow her to feel safer. Officers went back to take statements from this female alongside other members of the public within the building. On reflection I feel that this was important to both reassure her and to make sure that she felt that something was being done to stop any further offences at this time.  



To conclude I feel that this was a successful arrest and the appropriate force was used to carry this out. The force was proportionate and applied for the smallest amount of time possible. Due to the offender’s hostility and aggression this was necessary to be able to carry out a safe and lawful arrest. I was happy with the outcome of this incident and feel I applied myself and I did not hold back. I feel that I got hands on from the start and used verbal communication to let the offender know what was happening at the time of the incident. 

I believe that I have point to improve upon such as using more force if necessary in future situations. I will also make sure to check all my appointments upon beginning my shift. This would have eradicated the issue with my handcuffs.    (2478 Words)


















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I played a significant role within an incident where I offered victim support and put safeguarding measure in place for support. I attended a call to an elderly male who has reported she is being assaulted, he made the 999 call and we attended the address. When driving to the call I made sure to consider the elements of the NDM.  I took all the information on-board which was provided within the storm log for this call.  I assessed what I thought I could do in terms of working policies and the ethics of policing. Although upon getting to the call my options may have changed due to taking the statement and gaining a better understanding of what had happened I thought it would be best to use the NDM and give myself options when arriving at the address. I knew that a statement was necessary and I considered taking photos of any injuries to use for evidence if this was taken to court. I also considered documenting the thoughts and feelings of the male as I felt that this was relevant to the offence that had been committed. From both training and previous calls I knew that it was important to plan and consider options but I am also now aware that when attending calls the NDM is used numerous times and a plan which seemed relevant would then become irrelevant. 

The male was very happy to see that we had attended and we entered the house and explained that we wanted to help as much as we can. We sat within the living room area and I first of all asked him what has happened. The male appeared to be upset when talking about the incident and I made sure to constantly reassure him that he was doing great. I gained consent from the male and he was happy to attend court over this incident. We together talked through the incident as I started to make notes to form the statement.  The male began by saying that earlier that day he had been driving win his car in an area local to where they lived. He stated that as he was pulling out of a junction a young male on a scooter nearly hit the side of his car. This happened very quickly and he was worried that if he was going any faster the male on the scooter would have hit into his car and he would have been injured. The male has then driven his car home. Later on that day the elderly male was walking and he has sighted the same young male walking past him with two friends. He was able to instantly recognised one of the young males from the previous incident where has had almost hit into his car. He was wearing the same clothes and without a doubt he was the same person.  

 The elderly male turned and told the young male that he needs to be more careful when riding his scooter, she referred back to the instance which had happened in the morning. One of the other boys who was there has then hit the elderly male on the right side of his face. The elderly male was very shaken up by this and he could not recall what he has said at this point. The boys have then run away and the male did not peruse them. It was very obvious when talking to the elderly male that he felt venerable following on from the incident. His wife who was also present voiced her concerns. 

When conducting the statement I made sure to use the NDM, I initially made the decision to ask the male exactly what had happened before I began writing anything up. I did this so I had a brief knowledge of what had happened when beginning the statement. I explained to the male what I already knew from the call log as I had read this numerous times before attending the call. I distinguished that the call log was slightly inaccurate and I asked questions when taking the statement to clarify exactly what had occurred. When taking the statement I gathered new information which I used to probe into further. I assessed the threat to the male and I gave safeguarding tips to him to stay away and call the police if there are any further offences. My strategy during this call was to initially speak to the male and gather what had happened then to take a statement. I then assess the victim’s state of mind and asked if he would live victim support in relation to this matter. I considered my powers and policies and identified that a common assault had taken place. I also considered taking photos of the injuries but on attended I could see that the red mar the male referred to earlier was not there anymore so I assessed this and did not feel that taking a photo of his face was necessary. 

Victim support in place as the male was very shaken up by the event and he stated that he thinks that he would not be able to sleep that night due to the anxiety following the incident. The male was also worried that this may happen to him again. The male consented for victim support and I completed the relevant paper work around this. I spoke to the male and tried to reassure both himself and his wife that we would do our best to investigate what had happened and to find out who has committed this offence at the time. I gave safeguarding advice to make sure all their doors and windows were locked and that If they say the suspect again to stay away from them and to call the police if any other offences take place. 

I gave the male my work contact details and explained if there were any more issue to not hesitate but to get in contact with myself. I supplied the male with the NICHE number and wrote this down for him to be able to contact me easily. I thought at the time that this would be useful to further support and reassure the male that we are happy to be contacted. 

The male reported that he had previously broken his back and since the incident had occurred this morning his back had been hurting the same way as it did when he had broken his back. He asked us for some advice, I explained to him that if he is in pain and worried about this that he should attend the hospital. Upon asking for our advice I wanted to make sure that he was safeguarded and that if he has sustained any further injuries that these would need looking over. On reflection I believe that this was a very good decision and I made sure to also reassure him that if this has been as a result of the incident that this would then be further recorded. I made sure to include this information when taking the statement to allow continuity. I used my discretion, I used the NDM when considering what next steps we would take. 

I assess the male and asked him if he would love some victim support. I accessed the situation and very quickly gathered that he may benefit from this. I was honest with the male and explained that it may be difficult to locate the male as the elderly male found it difficult to remember exactly where the incident had occurred. I was open and honest and explained that we would try out best by visiting the area where it happened to conduct house to house enquiries and to see if there was any CCTV at the location or within the area. Although the male seemed disappointed by me explaining this to him I thought that it was best to be open and honest with him. I feel that his expectations would then be achievable. I did make sure to reassure him thought the process to make sure he felt supported. I feel that I implemented the policing values during this stage as I was honest and integral and even thought explaining to the victim that we may have trouble locating the male was not the easiest option I said it to be realistic and honest to the victim. 

I feel that I also instilled the value of being compassionate as I made sure to check on the victim’s welfare when asking him questions around the situation and I was mindful that the male was shaken up by the situation. According to the college of policing officers should “show compassion and empathy, as appropriate, to people you come into contact with” (College of policing, 2014). On reflection I feel that there was a very positive outcome of us attending this call. I feel that the male was reassured and I felt that I took a detailed enough statement to allow further investigations. I used the NDM to assess that conducting a statement would be the best option during this call. I saw this as the only option and I made sure to ask if the victim gave consent to be able to present evidence at court if necessary. 

When considering decision I am aware of unconscious biased and I tried to make sure that no factors changed my opinions. I am aware of the effect unconscious biased can have on decision making and pre judgements. I made sure to follow exactly the victim has said and I made sure to read the whole statement over at the end and I asked the victim if he was happy of if he wanted anything added in. He was happy with the statement and he then signed this as a true and accurate account. According to Psychology Today (2020) “Unconscious bias (also known as implicit bias) refers to unconscious forms of discrimination and stereotyping” These are based on a number of factors such as age, sexuality, ability and ethnicity and gender.  When researching I have found out that the best way of tackling unconscious biased is to be aware of it.  When making decisions I feel that it is important to be aware of unconscious biased and assuming sub consciously. This can have a negative effect as judgements can be made without realising which are negative towards some and positive towards others. 

I felt a sense of pride after attending this call as I feel that the male involved and female were happy with the service received. Overall I feel that the outcome of this call was positive I made sure to implement the policing values within everything I did in relation with this call. I was open and honest and set achievable expectations. When leaving this call I felt I had reassured the victim done everything I could have done to support the victim when visiting the address. I feel that I used the NDM multiple times before and during this call. We then made the decision to visit the site where we thought the assault had occurred. This was difficult as we were then passing on this file to local officers due to it being outside my policing area. When updating the OEL I made sure to include all details for officers to complete further investigations. I made sure to write that further house to house could be conducted and it may be possible to take the victim to the location if he felt happy to do this to be able to try and remember the house and the area where it occurred to further investigate. 

Under the Criminal Procedure and Investigations act officers should be sensitive to person information, epically in relation to victim’s personal and private information. “Material relating to the private life of a witness will always be sensitive” (Criminal Procedure and Investigations Act, 1996).When taking the statement I did not name the victim or give any information which could mean his identify or location could be identified. I made sure to write at the top of the statement that details are overleaf which are not disclosed if the case was to go to court. I was also mindful to only include relevant details and not to record anything that is irrelevant. 

According to Kolb’s cycle of reflective practice (The Kolb cycle, 1984). His model discusses having a concrete real experience allows you to be able to build on in the reflective stage, you then conceptualise the experience and learn from the experience. As a result of this new learning you put this into practice and try out what you have learnt. I believe that the process is infinite and can be applied to all calls that I attend. I feel that during this call I made sure to put ideas in place which I learnt from previous calls such as asking more questions and giving the victim opportunity to voice any further concerns. 

When recording the information I was mindful that the statement needed to be a true and accurate account of exactly what had occurred. I let the victim first explain to me what had happened, I then began to write the statement and I read it back multiple times to make sure that the victim was happy that what I had recorded was accurate and not misleading. In relation to retaining information I am mindful of rules and regulations when retaining information only when it is necessary for the time period set. 

To conclude I feel that I further need to be aware of the negative effects of unconscious      
biased and the effects it can have on decision making. I considered the CPIA and the effect it can have on making decision that are in line with policies procedures and the law. Before attending the call I made sure to use the NDM to make lawful decisions and to make a plan of action and got give myself options around the situation. I feel that there are a lot of learning points in terms of planning before getting to incidents and preparing to put contingency plans into place.  I believe that I followed the policing code of ethics as I was honest and integral. I made sure to give safeguarding advice and I also reassured the victim and his wife. I considered other lines of investigation and made sure when taking the statement I used previous experience to take a detailed statement. I feel that the victim felt he had been supported and he seems happy with the outcome of the visit. 

Word Count: 2,438


















Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall word count, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


When attending calls make sure to keep ear piece in as well as making sure to listen to victims and witnesses, 






	

Make sure to listen carefully to witnesses/victims which being aware of anything coming over the radio. Pause the talk while listening to the radio for updates and then restart the conversation when this has been carried out. 










	
Myself
Tutor
Other officers
Other officers during the call. 
Asking relevant  questions  
	


2 weeks 

	




Communicating with others. Making sure to get my point across and not to worry about irrelevant information. 






	

Ask relevant questions from the start to identify what and if any crimes have been committed. Make sure to listen out for key information which is important. Ask victims to be specific in exactly what has happened. 
	
Myself
Tutor
Sgt 
Other officers 
Watching others whilst in shift 
From experience from going to more calls 
	



[bookmark: _GoBack]One month 




	
When attending calls quickly highlight offences that have occurred. 











	
As soon as information is passed over the radio note down further information that is relevant and ask over the radio for warning markers/previous. 
What then attending the address make sure to have some ideas in mind of offences that have been committed and when getting to the scene reassess these depending on situation 

	

Make sure to listen carefully and ask for further information when listening over the radio 
	



Across all sets before week 10

	
Reading up on past lessons completed at vantage where knowledge is lacking. 






	Reading over past lessons and conducting my own study time to make sure I am up to date with new information.

Making sure to engage well with any training days whilst in PDU. 
	
Myself
Tutor
Other officers during the call. 
Asking relevant  questions  
	

2 Months 

	

When going over the radio be clear with what is passed over. Make sure to use the phonetic alphabet when passing over the car reg and other information over the radio.



When using NICHE make sure to use the correct templates when adding on OEL. Bettween  my knowledge of using NCHE



	



Make sure to read up on phonetic alphabet to make sure I know it and use this to pass updates over the radio making sure to be clear with what needs to be said. 




Read ove the templates and use the flow chart to know which to use
	
Myself
Tutor
Other officers during the call. 
Asking relevant  questions  







Use the NICHE practice area
Talk and check with my tutor before submitting 
	


1 week 













Two months 

	Getting hand cuffs out at the relevant time. DO not get these out before person is safe and I am ready to formally and lawfully arrest 
	Time it right so the handcuffs are applied at the relevant time and not out early when this is unnecessary. 
	
Myself
Tutor
Other officers during the call. Watching other officers. 
 
Asking relevant  questions  
	
One month 

	When giving circs to the custody sergeant make sure to keep them brief and relevant not passing on information that is not essential. 
	Every time before going into custody think about all the relevant parts needed to be able to understand and paint a picture of exactly what has occurred. 

Watch other officers 
	
	

3 months 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

 
Signed:  MHarvey 
(Learner, Electronic signature or type name)
 
Date: 17/06/21
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