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Personal Profile
I am a driven and persistent marketing specialist who is passionate about creativity, collaboration, and continuous improvement. I thrive on difficult challenges and turning ideas into real-life campaigns that inspire people and brands. My personal history, from returning to education after an interruption to building digital marketing through self-drive and teamwork, speaks volumes about my desire to learn, adapt, and deliver results. As a multilingual professional with skills in both English and Portuguese, I am excited to bring my passion, creativity, and community culture to Vision Marketing's international and local projects.
Key Skills
Core Values: Resilience, proactiveness, adaptability, teamwork, accountability, continuous learning
Social Media Management (Facebook, Instagram, TikTok)
Content Creation: Video Production, Graphic Design, Copywriting
Branding & Promotional Strategy
Campaign Planning & Execution
Team Leadership & Mentoring
Data Analysis & ROI Tracking
Strong Communication & Collaboration
Creative Problem Solving
Multilingual: Fluent in Portuguese and English
Work Experience
Freelance Digital Marketing Consultant
Swansea, 2022 – Present
· Managed social media accounts for local café and retail store social media accounts, growing followers by 45% in 6 months through strategic content posts, reels, and targeted advertising.
· [bookmark: _GoBack]Developed promotional videos and digital graphics that improved community engagement and attracted local press coverage.
· Developed branding materials and basic website design and consulted on digital presence and customer engagement.
· Reviewed audience metrics and ad performance to improve campaigns and maximize return on investment.
· Provided training and guidance to small business entrepreneurs in social media planning and content strategy.

Student Marketing Projects – Trinity University Swansea
2022 – 2023
· Completed modules in Digital Marketing Strategy, Content Creation, and Brand Management.
· Led a group project developing an integrated campaign for a local charity, boosting event attendance by 30% via social media, email marketing, and collaborations with the community.
· Presented marketing strategies to stakeholders and developed campaign performance reports.

Community Marketing Volunteer
2021 – 2022
· Established and managed Facebook and Instagram accounts for a local cultural group to promote events and classes.
· Created flyers and visual content, arranged email contact, and engaged local sponsors to increase visibility and coverage.
· Doubled attendance at community events and improved local awareness.
Other work experience
Care Assistant
Hengoed Park, Mar 2024 – Nov 2024
Supported residents' well-being through individualized care plans and activities.
Demonstrated empathy, patience, and effective communication with residents and families.

 Warehouse Operative
Amazon, Nov 2024 – Jan 2025 / Apr 2021 – Apr 2023 / Apr 2021 – Apr 2022
Directed tasks and mentored new staff, assisting them in adhering to safety and efficiency standards.
Maintained accuracy in order processing under high-pressure deadlines
selected, packed, and stocked customer orders
Received Incoming and stored goods
Verified that defective products were reported and processed under FBA Returns.
Maintained compliance with health and safety standards
Customer Service Roles
Various Cafés & Hospitality Businesses, 2019 – 2020
Provided excellent customer service and managed front-of-house operations.
Supported promotions and displays to maximize daily sales and customer interaction.

Education & Training
CETHE – Hotel and Management
Trinity University, Swansea – 2022 to 2023
Administration Course
African Community Centre, Swansea – 2019 to 2020
Secondary Education
Men Martins Secondary School, Portugal – Sept 2017 to May 2018
Subjects: Maths, English, Portuguese, Science, Chemistry, Moral Education, History, PE, French, Arts

Additional Training & Certifications
 Level 2 Catering – EYST Association, July 2019
 Chartered Institute of Environmental Health – Verified via https://Elerarning.cieh.org, Code: 3Q5XEVXJJ
Referees
Available upon request.
