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GENERAL COMMENTS

This work provides a clear and well-structured 
overview of the product’s UX, with sensible 
observations across key areas such as navigation, 
usability, and accessibility. 

The recommendations are relevant and show 
awareness of user needs. However, the analysis is 
largely descriptive and would benefit from deeper 
critical evaluation supported by academic sources. 

Engagement with UX literature is limited, with 
minimal in-text referencing to justify claims. 

To improve, the work should integrate UX theory 
more consistently, strengthen critical reflection, and 
use a wider range of credible sources to support 
analysis and recommendations.
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