Sanah Ellahi
Mobile Number: 07752551485
Sanah-96@hotmail.com 
PERSONAL PROFILE:                                                                                                                                      
I am a hardworking person. I like to gain new skills to further my career and I’m always ready for challenges. My hobbies and interests are reading and researching historical things. I enjoy meeting and working with people from various background and learning new things. 
KEY SKILLS:
· Organised 
· Use own initiative   
· Good presentational skills
· Able to work under pressurized situations

Work Experience

	Company: Exemplar health care

September 2018 to February 2021
	Company: Call Centre –
Sigma Banks a late-stage debt recovery business.

February 2017 to February 2017
	Company: Care Centre – 
Age Concern Brook Meadow Court.

May 2016 to June 2016

	Company: St Jones Primary School 

October 2012 to October 2012


	I am currently working at maypole nursing home which involves:

· providing high standard of physical care and support to meet individual's needs.
·  Demonstrating leadership behaviour by interacting with staff service user. 
· Contributing to create a culture of transparency, openness, safety and collaboration with service users. 
·  Duties including personal care 
· Supporting families 
	I learnt about 
· Consumer and commercial early arrears 
· Debt recovery calls, 
· Direct debt re-assessment campaigns, 
· Customer service skills, 
· Complaint and query handling calls 
·  Ad-inbound and outbound dialling campaigns. 

	My role was a Care Assistant, I needed to;
· Meet the needs of the elderly clients. 
· Make tea 
· Meet individuals care needs 
·  Help them with various activities
·  Interacting with them so they can feel valued. 

The experience gave me a better understanding and knowledge of what to expect when working with elderly individuals with challenging behaviour.  

	My role was an assistant teacher at St Jones primary school I learnt a lot from this experience such as;

· How to carry out roles and responsibilities
· How to be independent 
· How to manage to cope with children between the age of 5 to 11 
· How to face and deal with challenging behaviour. 



EDUCATION AND QUALIFICATIONS:

South and City College Birmingham 
The Care Certificate by Health Education England, Skills for Care and Skills for Health – 1st February 2021
NCFE CASHE LEVEL 3 Certificate in Preparing to Work in Adult Social Care - 13 July 2016 

Pearson BTEC Level 2 Diploma in Health and Social Care (QCF) with Grade Distinction - July 2015
Pearson BTEC Level 2 Award in Safe Leaning in the Workplace (QCF) – March 2016
Pearson BTEC Level 2 Award in Personal and Social Development (QCF) – July 2016
Pearson BTEC Level 1 Certificate in Introduction to Health Social Care and Children and Young People Settings (QCF) –July 2014

NOCN Level 1 Certificate in Developing Skills for Employment (QCF) - 22 May 2017

Level 1 Principles of Customer Service - 26 February 2017

Coaching Award Basketball Activator – 07 March 2013

 Edexcel BTEC Level 2 Certificate in Sports with Grade PASS – 09 March 2013

Entry Level Certificate in Spanish Writing and Speaking Grade 2 – 19 April 2011

Functional Skills Level 2 in English -22 July 2015

OCR Level 2 National Award in ICT (spreadsheets, database design and use) –Distinction 
OCR Level 2 National Award in ICT (ICT skills for business, design and produce interactive multimedia products and creating computer games) Merit/Pass - 23 May 2013

Health Education England, Skills for Care and Skills for Health – February 2021


References Available Upon Request







Job Description- Health Care Assistant
Secure Healthcare Solutions is a company committed to providing outstanding levels of care to our clients and their service users. We are one of the UK's fastest growing agencies, supplying a range of healthcare professionals in various settings from Care Homes to Nursing homes also incorporating mental health settings.
We are currently looking for candidates in the Solihull and people that can commute or travel within this area.
We ensure all our staffs are trained to the highest of standards to ensure our clients and their service users receive outstanding care services. The training spreads across our entire workforce ensuring a pleasant top quality service to our clients.
Six months experience is essential and free training is provided along with your Uniform and Badge.
We are recruiting on Zero hour basis however we do have regular opportunities for block bookings and the opportunity to pick up full time hours which fit around your availability.
There are many benefits of working for Secure Healthcare which include:
· Competitive pay rates (above NMW) with enhancements on weekends
· Free uniform and Badge
· Free training online based
· 24h out of hours support
· Bonus/Referral Schemes
· Pension schemes available
· Your own personal Recruitment Consultant who can get you out to work within 24 hours
· Flexible Shifts
· Guaranteed weekly pay
Job requirements:
When working for Secure Healthcare all of our candidates and staff are required to provide our clients and their service users with the best care possible to ensure they get a premium experience while working with us and also to maintain the high standards we expect as a company.
The clients and services we support require the upmost care and support to all service users within the services and we pride ourselves on very experienced person centred candidates to make a difference to the service users day to day lives. Personal care will be required within the services so all applicants must be comfortable with this aspect of the role included.
Skills and Attributes:
· Ensure Confidentiality is kept at all times (when appropriate).
· Have the ability to relate to people from a wide variety of backgrounds and to ensure respectable approaches are kept paramount when working with clients and their service users.
· We prefer you to have good team working skills but a good use of understanding and knowledge within the health and social care sector enabling you to use your own initiative is a must.
· Be reliable and punctual at all times.
Reference ID: Healthcare Assistant Solihull
Job Types: Full-time, Part-time, Temporary
Salary: Up to £10.07 per hour
Job Types: Full-time, Part-time, Temporary
Salary: Up to £10.07 per hour
Benefits:
· Flexible schedule
Schedule:
· 10 hour shift
· 12 hour shift
· 8 hour shift
· Day shift
· Holidays
· Monday to Friday
· Night shift
· Weekend availability
Experience:
· UK Care: 1 year (required)
Work remotely:
· No





07/10/21
Sanah Ellahi
6 Fernley Road Sparkhill Birmingham B11 3NS Tel; 07752551485 Email; Sanah-96@hotmail.com


Secure Healthcare Solutions

Dear Sir/Madam,

I have recently seen your company on Indeed.com for a health care assistant. I am very keen on this position, and I am writing to express my interest in the vacancy. 

I am an enthusiastic about a career in care, I can follow instructions and learn from feedback.  I can use my own initiative and understand the importance of confidentiality when handling the personal data of patients, personal development, health and safety, safeguarding, duty of care, role of social care workers, equality, inclusion and diversity, areas of communication and person-centred approaches. 

I sincerely believe that the skills I have gained over the years from my courses, placement and previous jobs. I have really understood and gained a lot of knowledge working with adults and elderly people especially with challenging behaviours. I think I would make a tremendous contribution to your team. 

I would greatly appreciate an opportunity to meet with you, so please contact me if you have further questions or if you would like to arrange an interview.

Thank you for your time and contribution.

Yours Sincerely,

Sanah Ellahi 



