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[bookmark: _Toc66321781]Summary of the Care Plan
	In this care plan the case of Emma Stevenson, a 93 year old female has been discussed who needs to be moved to a residential care home, as she has no children to look after and her husband died 10 years ago. By profession she was a teacher, working for more than 25 years of her life, dedicated to education. Emma has multiple medical conditions which require special care, such as diabetes, high blood pressure, chronic heart disease, high cholesterol, constipation, arthritis, short sightedness and motor neurone diseases. Her brain functioning and capacity to do basic routine task has been affected by the motor neurone disease. Emma requires medication throughout the day, as per the prescription, she has to inject insulin twice a day and take medicines for other medical conditions. Emma also suffers from eczema which becomes severe at times and has also sinusitis issue which makes it difficult for her age.
	Emma likes to be around books and she also had the passion to collect books. Her room is warm and cosy but it is now getting impossible for her to be on her own. She can move around with a stick, but has almost eliminated her social interactions. She is also facing hearing impairment, confusion, short term memory loss, loss of conversation track. She needs to be looked after her personal care needs, bathing, showering, application of cream on inflammatory skin, dressing up and going to bed. She is aware of the smartphone, internet and takes interest in clicking pictures. However, there are several risk factors for her, including chronic joint pain, loss of mobility, sudden cardiovascular issues, impaired hearing and loss of strength to hold things. She is an early risers and wants daily tasks to be done on same timings. She is very particular about visiting the cemetery on death anniversary of her husband.

[bookmark: _Toc66321782]Person Centred Approach for Care
	In fulfilling the care demand for the old people, we often forget the person who is receiving the service. Person-centred care approach empowers the people to develop the knowledge, confidence and skills they need to make informed decisions regarding their health and type of care they need (Harding, Wait & Scrutton, 2015). This approach requires effort to recognise that each person is unique and ensures people are comfortable in receiving care support. The person-centred approach revolves around four key principles which are (Moore et.AL, 2016):
1. Personalised care, support and treatment for each person according to their preferences and choices.
2. Coordinated care, support and treatment, with thorough communication with the person receiving care.
3. Offered with dignity and respect keeping in mind the emotions, values, beliefs and opinions of the person.
4. Enable and empower the person to recognise and learn about their own abilities and strengthen to live life independently.
This approach can be applied to the case of Emma here, as it is her choice to live in a residential care home rather than her own home. Being given the choice of meal time and decision to what a person must wear includes in the person-centred approach. This approach also enhances patient safety, and ensures care givers are well aware of their medical conditions and take their choices and feelings in account (Pulvirenti, McMilan and Lawn, 2014).

[bookmark: _Toc66321783]Influence of Organisational and Governmental Policies
	There are governmental policies for the care giver and receiver in the UK. One of the leading organisation working towards the betterment of adults include Care Quality Commission (CQC) (CQC, 2021). CQC is responsible to promote and prevent adult abuse, take actions regarding the person responsible for abuse. CQC acts as a regulatory body for the care providers in the UK, ensuring the meet a certain required standard.
In order to protect the vulnerable adults and improve their quality of life, care givers in the UK are entitled to adhere with the principles of Care Act 2014 (Cooper and Bruin, 2017). This Act emphasis on the person more rather than fast delivery of care service, placing the needs at the forefront and managing safeguard concerns. There are six principles of the Care Act (GOV UK, 2020):
1. Empowerment: Encouraging the person to make informed decision and get consent before care provision.
2. Protection: Support people who are in great needs and respond immediately when they are in any vulnerable condition.
3. Prevention: Safeguard the vulnerable person, proactively manage the concerns and reduce long term harm.
4. Proportionally: Focus on proportionate and least intrusive response, safeguard the person from abuse.
5. Partnership: Form partnership with local area authorities to prevent and detect abuse in adults.
6. Accountability: Offering transparent process and ensuring each person plays their part when safeguarding the vulnerable.

[bookmark: _Toc66321784]Theories of Ageing and Application on the Case
	The disengagement theory states that ageing is a natural process, we should accept this fact and withdraw from the society with time gradually (Zaidi and Howse, 2017). The theory of disengagement can be applied to Emma Stevenson’s case, as she stayed in the teaching profession for 25 years, retired from the profession and didn’t engage in any earning activity. This means that according to the disengagement theory, Emma withdrew herself from being an active member of the society and focus on other things. She accepted the change that after a certain age, she needs to slow down and give other young people the opportunity.
	The activity theory of ageing states that older adults stay positive and happy when they are active and maintain social interactions (Winstead, 2014). This theory explains that the old people gravitate towards interactions, community and social roles to stay busy and happy. This theory can also be applied to Emma’s case, as she still loves to read books and have social interactions with the people, however her medical conditions don’t allow for longer interactions. But she has been seen content when 

[bookmark: _Toc66321785]Recommendation for Improving Care Planning
Improving care planning for the older people and enabling better care provision must be done in a shared way with continuous engagement and support. Some of the key recommendations for improving care planning for the people nearing the end of life include:
· Involve the patient from the beginning and ensure they are well aware about their medical conditions, as it helps in decision making for the treatment and care support.
· Collaboratively work with the family members of the patient and their friends to learn about their likes/dislikes and preferences about living in a certain environment or receiving care.
· Focus on the aspirations of the older people, what they want to achieve or accomplish with the help and support.
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