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[bookmark: _Toc212100518]Introduction
The chosen role is a paramedic who works within the NHS environment. This role was chosen as paramedics are believed to carry an important role in being the first response in any type of emergency. This role is important as first responders are the first response in any sort of emergency before transferring any sort of patient they may encounter to the next point of care, this is important as they are able to establish the sort of care needed and are able to provide care needed at the scene of the emergency. This report will include on why this role is important within healthcare, the skills needed to do this role and different strategies on how you can develop skills you may already have and skills you learn that you’ll be able to develop on.

Why this chosen role is important in health and social care work.

In this role there are many responsibilities that are needed to complete this role such as providing medical assessments and planning course of treatment, using technical equipment such as defibrillators or ventilators, surgical procedures such as cannulation or intubation, monitoring the patients on going conditions, decide is hospital admission is necessary, liaise with other medical professionals such as doctors or nurses, support family members, friends or any public members who may be at the scene, make sure case notes and reports are completed throughout the course of treatment.

The most important duty of this role is providing medical assessment and giving immediate course of treatment this is because any course of treatment given is important due to it could be life saving due to the condition the patient they are in , knowing how to assess and provide with a plan of action is an important knowledge which is needed. Some of the skills needed for this role is, strong teamwork skills to work alongside others, writing and listening skills, being able to remain calm and focused, decision-making skills, calm and reassuring, honesty and self-awareness, understanding of the challenges faced within the sector.

Why these chosen skills are important in health and social work for the specific role

Writing and listening skills is an important skill as it helps the correct information to be written down in a report, and it enables correct medical treatment to be given by knowing the correct information, such as medication given or what techniques to use or making sure the right observations and doses and correctly written down in reports to hand over  for the next stage of care. Calm and reassuring approach is an important skill as is enables any patient or family, friends or members of the public remain calm with the situation they may be witnessing or involved in, as if the paramedics are reacting in a stressed or unkempt manner this may possibly escalate a situation where it may not be needed. Problem solving and critical thinking is an important skill as it enables the person within the role to be able to know what to do in a critical situation without having to worry or stress if they know if what they are doing is right or knowing they won’t delay any treatment that may be necessary.

Writing and listening help other staff such as nurses or support workers as they can look at reports and the details included knowing they can continue to provide the best quality of care needed to help the patient while also knowing that the information given is correct, so the wrong course of action isn’t taken, as this may prevent the patient from receiving the quality of care needed and deserved. Problem solving and critical thinking is an important skill as to be able to do this role as you may encounter any sort of problem or situation and knowing how to handle the situation is important as it may be critical for the duty of care that needs to provide, such as knowing when to use the right techniques and using the correct medical knowledge they have learnt.
A calm and reassuring approach Is important as they could walk into any type of situation and knowing that if you have an anxious or angry presence this could affect how the patient may respond which could affect the treatment given or have a delay in transporting to the next place of care needed, having a calm and understanding presence will allow the patient to be more trust worthing towards the medical professionals which allows them to do there jobs easier and more efficient 

If someone does not have any of these skills it could have an impact on the quality of care given to the patient who needs it as having the right skills such as the way they present themselves if there behaviour, soft skills and attitude is good as it is believed ‘Patients were more satisfied when attended by paramedics with strong interpersonal skills and enthusiasm’ this proves that the way paramedics present themselves is important into the quality of care given.

how people can improve in this area and what strategies can be used  

Work experience can help improve skills within this job role as it can provide practical experience and it can help improve communications skills as your being able to experience the work being done while being able to shadow and experience it first hand 
Studying and keeping updated can improve skills as your able to keep up to date with the latest medical knowledge and techniques which are essential knowledge needed to be able to do your job role to the best of your ability.
Teaching and learning can also be an important learning strategy to improving skills as teaching others allows an insight to sharing knowledge with other professionals which allows further knowledge to be maintained.

These strategies work as it enable professionals to be able to gain more knowledge and insight into the work they already do which allows them to be able to give better care to patients, it allows for more knowledge into the care they give using better techniques and improved medical knowledge which may allow for a better outcome into the care given. It also allows for a better relationship to have between professionals and patient as it allows more insight on what can be done better and how communication skills and ways to care for the patient can improve the quality of care given.’ as frontline health professionals, paramedics are well positioned to understand their patients' and colleagues' needs and concerns.’ This is improved by having the right set of skills needed to provide the quality of care given which then allows the situation they may face to go as smoothly as possible.

I chose these strategies as it can be believed that they are some of the most important skills needed to be able to provide the best quality of care given. Without these new knowledge wouldn’t be obtained, the patient care wouldn’t become improved and to the best it can be, decision making skills may still be not to the best of the abilities as professionals may still be struggling with how to go forward with the plan of action, and the communication and empathy given while giving care may still be affected as the understanding of how to react and communicate properly wouldn’t be established and understood, which affects the overall care given.

Conclusion 
In conclusion a job role as a paramedic is highly important role within the health and social care sector as they are seen as the first responders into the care that is given, they assess and respond the care that is needed, to provide a better quality of care given, this is important as without this other medical professionals may struggle when providing the care needed, with the communication given from the paramedics further assessment and correct medical care can be given which allows for a better understanding into how they can help the patient. Allowing paramedics to learn and improve skills they may already have allows for a better patient outcome and allows the healthcare system to be more efficient as the care for the patient become the main priority which is the most important thing while treating and understanding what they are going through.
[bookmark: _Toc212100522]Overall paramedics are an important role within the health and social care sector especially with the role they do and the effectiveness of its outcome it has towards patients and medical professionals with out them it would create more stress on doctors, nurses and patients, as in many cases the work that paramedics do is possibly lifesaving when needed.
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