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[bookmark: _Toc107249144][bookmark: _Toc107246565]Task 3: Reflective Report
[bookmark: _Toc107249145]Introduction 
In a reflective report, a student reflects upon their learning experiences that comprise the complex process of recognising the role of academic as well as social context. In this reflective report, my experience and learning across this academic and employability skills module is illustrated. In order to write a reflective report, academic skills and aligning them with the experience is what makes a student stand out from the rest of the others. In an organization, employability skill is highly valued as it determines whether a candidate is worthy of seeking a job in the company. I have also taken the assistance of the Gibbs model of reflection which largely elaborates the reflective cycle in this model. Gibbs reflective cycle is a framework model that the student uses to structure a reflective report. Additionally, my experience of writing academic reports for task 2 is discussed at a great length. I have also shared my experience of working as a group member and how I fit very easily into a group. Lastly, I have included my personal development plan (PDP) which consists of feedback from my peers. 
[bookmark: _Toc107246566][bookmark: _Toc107249146]Description 
In order to initiate my experience of writing the task 2 academy reports, I came across several methods of motivating the employees of a workplace. I had a good knowledge development scope while doing task 2 as I came to know that there are several ways to motivate the workers such as self-development, bonus system, career growth, mentoring and training. With a good amount of motivation, the employees can develop their own skills and self-development is required to make the employee realise if they are trying to improve their own productivity. In task 2, further I was asked to incorporate a conclusion with some recommendations with the kinds of rewards which can motivate the employees in a most effective way. 
In my activity of week 8, I had experienced working as a group member. I had to deliver my part of tasks on a strict deadline, so I had made a tight schedule for myself in order to finish the project on time. The group work has taught me the methods that others have implied to complete their part of work on time and meet expectations as well. The all over tasks had personal importance to each of the members.
[bookmark: _Toc107246567][bookmark: _Toc107249147]Feelings 
While doing my second task, I felt a tight routine to finish my assignment in the limited time. At first, I was very confused with the requirements of the topic. Some classmates of mine helped me with understanding the topic and the methods of presenting a group work. In order to present a report on the topic of motivating employees, I had to research a lot from authentic websites and input my knowledge in a way of reporting. In initial stages, I was puzzled with various sources of information when I had no clue which one to take for creating a good university project. I had discussed with my fellow professors and tutors; they had guided me through it and I could complete the report on time. 
While participating in the group of 8th week, primarily I was feeling nervous to interact in between a group and share my thoughts on the experiences I have gone through doing the tasks. I have listened to several people about their experiences and compared myself with their mindset, speed and skills. Some of my peers and the teachers had appreciated me for overcoming my confusion and completing the assignment on time. Gradually, I felt confident enough to discuss in a team and share my opinions along with understanding the importance of active listening skills.
[bookmark: _Toc107246568][bookmark: _Toc107249148]Evaluation 
In my task 2 activities, I have learnt about so many new things regarding staff motivation and methods to enhance the same. After doing this report, I came to know about doing a presentation in a perfectly formatted manner within a strict deadline that I highly regard as going well throughout the writing experience. I have become more skilful in managing time which I have learnt from my peers. They used to make team schedules, following which I was successful in finishing the report on time. My lecturers had further extended support enabling me to find out the correct sources of information on my topic that made my project on staff motivation look more authentic. I did not have much of a clear concept regarding the same in the initial stage of my experience. I have gradually shown efficiency in my skills of problem-solving as at first I was baffled with my topics but eventually I have learnt to solve my own problem and deliver my part of tasks on time.
In the group work of week 8, I have immensely developed my communication skill due to repeated interaction with my peers in team work. I have observed all of their activities and doings and compared those with mine in order to analyze my scope of improvements. With the help of my communication skills, I have demonstrated a good amount of confidence to express my personal experiences during group discussions. I personally believe that this has gone well as a part of my experience in the group work of week 8. As per the viewpoint of Sodomora (2021), the skills of developing effective communication and creative thinking are very essential for a student. I have further been able to portray an improvement in my mindset towards my work approach. I started thinking more innovatively or creatively gradually thereby bringing better quality to the team work. This is another aspect that went well as a part of my group work experience. 
[bookmark: _Toc107246569][bookmark: _Toc107249149]Analysis
There are various problems that I have faced while doing my task 2 as I could not attend much of my classes and I was not aware of the lessons in the first place. I had lost a lot of time understanding the topic and seeking for the correct sources to take the relevant data regarding the precise topic I was instructed to deliver the writing paper on. The project was asked to be presented in my own language and knowledge. I was having a tough time finding good academic sources to align with my piece of writing in order to cite them to make it look appropriate and genuine. I was also unable to find real life examples and applicability of the methods of motivating the employees. I plan to improve my skills of researching for being able to deliver greater quality work in the future.
In the 8th week, there were several issues that I experienced while participating in group works. According to the viewpoint of Wilson (2018), any student who has contributed to group work in their respective courses has faced barriers. There was a point when my opinions were not matching with everybody in the group and a conflict occurred because of the dissimilarity. Though the professors over there helped us to solve those conflicts and work together. Some of them did not finish their part of work on time so that made our entire team run late. I have planned to not depend much on others in group work and I should also improve my active listening skills in order to understand others perspectives. 
[bookmark: _Toc107246570][bookmark: _Toc107249150]Conclusion 
I have learnt a lot of things from my task 3 of this module. I have grown communication skills to converse and express better in between a team, I have also learnt about authentic academic sources thereby asserting integrity in academic writing. This could have been easier if I had listened to my classmates more actively and acknowledged their mindset which they have shared in the team work. I plan to handle these situations further with more patience and knowledge. I had also shared my learning across this academic and employability skills module through this reflective account
[bookmark: _Toc107246571][bookmark: _Toc107249151]Feedback obtained from peers 
My peers were very supportive towards me throughout the module. As I have mentioned above, I had lost a lot of time to understand the topic, yet they have helped me to understand the concept and appreciated me for completing the tasks on time. However, they had indicated my lack in communication abilities and helped me to improve by raising my confidence while working across this module. They had suggested thinking more creatively in order to grab others' perspectives and presenting a collaborative work so that it can help me to learn more unique ways of presenting my own ideas and thoughts.
[bookmark: _Toc107246572][bookmark: _Toc107249152]Action plan 
	Goals
	Action required
	Time

	Identification of authentic sources
	I require seeking more websites, journals, and information magazines to research in a wider area of information.

I need to consult with my tutors and peers to learn giving more credibility to genuine academic sources. This would help me to identify authentic sources more efficiently. 
	Around 3-4 months 

	Handling Dissimilarity in opinions- Conflict negotiation skill
	Precisely in this case, I must learn to accept others' set of perspectives and grow my active listening skills which can guide me to grab more knowledge and experiences that are not similar to my own opinion, thoughts, and ideas. 
	6 months

	To develop my communication skills
	I will work on observing the body language of the speaker, taking notes, watching my tonality and delivering my speech directly to the point.
I would engage myself more in watching communication videos, taking part in seminars on “Effective communication”, and practice delivering speech with clarity. 
	5 months



Table 1: Personal Development Plan
(Source: Self-developed)
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