
Ksenia Smirnova 2242110 
Reference  

1. Sixsmith, J., Gibson, G. and McFarlane, S., 2023. What are the determinants of 
older people adopting communicative e-health services: a meta-ethnography. 
BMC Health Services Research, 23, Article 372.  Available at: 
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-023-
10372-3￼  (Accessed November 2025) 

2. Greenhalgh, T., Wherton, J., Shaw, S. and Morrison, C., 2024. Telemedicine in 
primary care of older adults: a qualitative study. BMC Primary Care, 25, Article 
18. Available at: 
https://bmcprimcare.biomedcentral.com/articles/10.1186/s12875-024-02518-
x￼  (Accessed November 2025) 

3. Aufenberg, B., Offermann, J., Pauge, S., Ziefle, M. and Greiner, W. (2025). 
Acceptance of telemedicine among care personnel in inpatient and outpatient 
elderly care: a systematic review. Available at 
doi:https://doi.org/10.1186/s12877-025-06786-9. (Accessed November 2025) 

4. Ebrahimi, Z., Olaya-Contreras, P., Goudarzi, M. and Ekman, I. (2025). 
Experiences of a remote, person-centred intervention in older persons living with 
frailty - a qualitative study. Available at doi:https://doi.org/10.1186/s12877-025-
06509-0. (Accessed November 2025) 

5. Vladimir Khanassov, Marwa Ilali, Ana Saavedra Ruiz, Rojas-Rozo, L. and Sourial, 
R. (2024). Telemedicine in primary care of older adults: a qualitative study. 
Available at doi:https://doi.org/10.1186/s12875-024-02518-x. (Accessed 
November 2025) 

6. Ilali, M., Le Berre, M., Vedel, I. and Khanassov, V. (2023). Telemedicine in the 
primary care of older adults: a systematic mixed studies review. p.152. Available 
at doi:https://doi.org/10.1186/s12875-023-02085-7. (Accessed November 2025)  

7. Lindsay, R.K., Cunnington, P. and Dixon-Woods, M. (2025). Why is implementing 
remote monitoring in virtual wards (Hospital at Home) for people living with 
frailty so hard? Qualitative interview study. Available at 
doi:https://doi.org/10.1093/ageing/afaf003. (Accessed November 2025) 

8. Bertolazzi, A., Quaglia, V. and Bongelli, R. (2024). Barriers and facilitators to 
health technology adoption by older adults with chronic diseases: an integrative 
systematic review. p.506. Available at doi:https://doi.org/10.1186/s12889-024-
18036-5. (Accessed November 2025) 

 

9. Care (n.d) New Ways to Support Older People: The Role of Technology in Adult 
Social Care. Available at https://socialcare.blog.gov.uk/wp-
content/uploads/sites/8/2025/07/Transcript-for-the-Institute-for-Gerontology-
Annual-Lecture-Kings-College-London.pdf (Accessed November 2025) 

https://socialcare.blog.gov.uk/wp-content/uploads/sites/8/2025/07/Transcript-for-the-Institute-for-Gerontology-Annual-Lecture-Kings-College-London.pdf
https://socialcare.blog.gov.uk/wp-content/uploads/sites/8/2025/07/Transcript-for-the-Institute-for-Gerontology-Annual-Lecture-Kings-College-London.pdf
https://socialcare.blog.gov.uk/wp-content/uploads/sites/8/2025/07/Transcript-for-the-Institute-for-Gerontology-Annual-Lecture-Kings-College-London.pdf


10. Opinion editor (2021). Assistive tech – the secret to solving the UK’s great adult 
social care challenge? Available at: https://www.htworld.co.uk/news/assistive-
tech-and-the-uks-great-adult-social-care-challenge/  (Accessed November 
2025) 

11. ResearchGate. (n.d.). Technology Use by Older Adults and Barriers to Using 
Technology. Available at: 
https://www.researchgate.net/publication/264676496_Technology_Use_by_Old
er_Adults_and_Barriers_to_Using_Technology (Accessed November 2025) 

12. Claire (2025). In-Home Care. Available at: https://www.in-
homecare.co.uk/information/role-of-technology-in-senior-care/  (Accessed 
November 2025) 

13. AGE UK (2023). AGE UK RESEARCH FINDS MANY OLDER PEOPLE ARE 
STRUGGLING TO ACCESS LOCAL PUBLIC SERVICES IN AN INCREASINGLY 
DIGITAL WORLD. Available at: https://www.ageuk.org.uk/latest-
press/articles/2023/age-uk-research-finds-many-older-people-are-struggling-to-
access-local-public-services-in-an-increasingly-digital-world/ . (Accessed 
November 2025)  

14. Zhou, J., Gavriel Salvendy, Boot, W.R., Charness, N., Czaja, S., Gao, Q., 
Holzinger, A., Stavroula Ntoa, Rau, P.-L.P., Rogers, W.A., Constantine 
Stephanidis, Wahl, H.-W. and Ziefle, M. (2025). Grand Challenges of Smart 
Technology for Older Adults. International Journal of Human-Computer 
Interaction, pp.1–43. Available at 
doi:https://doi.org/10.1080/10447318.2025.2457003  (Accessed November 
2025) 

15. Lockwood, B. (2014). 10 Technology Challenges. Available at: 
https://www.sgrlaw.com/ttl-articles/10-technology-challenges/  (Accessed 
November 2025) 

16. Age UK (2024). More than 1 in 3 over 65s (4.7 million) Lack the Basic Skills to Use 
the Internet Successfully. Available at: https://www.ageuk.org.uk/latest-
press/articles/2024/more-than-1-in-3-over-65s-4.7-million-lack-the-basic-skills-
to-use-the-internet-successfully/  (Accessed November 2025) 

17. Guardian staff reporter (2025). AI therapists can’t replace the human touch. 
Available at: https://www.theguardian.com/society/2025/may/11/ai-therapists-
cant-replace-the-human-touch  (accessed November 2025) 

18. Horton, T. and Hardie, T. (2023). Patients and machines: does technology help or 
hinder empathy and person-centred care? Available at: 
https://www.health.org.uk/reports-and-analysis/analysis/patients-and-
machines-does-technology-help-or-hinder-empathy-and (Accessed November 
2025)  

https://www.researchgate.net/publication/264676496_Technology_Use_by_Older_Adults_and_Barriers_to_Using_Technology
https://www.researchgate.net/publication/264676496_Technology_Use_by_Older_Adults_and_Barriers_to_Using_Technology
https://www.ageuk.org.uk/latest-press/articles/2023/age-uk-research-finds-many-older-people-are-struggling-to-access-local-public-services-in-an-increasingly-digital-world/
https://www.ageuk.org.uk/latest-press/articles/2023/age-uk-research-finds-many-older-people-are-struggling-to-access-local-public-services-in-an-increasingly-digital-world/
https://www.ageuk.org.uk/latest-press/articles/2023/age-uk-research-finds-many-older-people-are-struggling-to-access-local-public-services-in-an-increasingly-digital-world/
https://www.sgrlaw.com/ttl-articles/10-technology-challenges/
https://www.ageuk.org.uk/latest-press/articles/2024/more-than-1-in-3-over-65s-4.7-million-lack-the-basic-skills-to-use-the-internet-successfully/
https://www.ageuk.org.uk/latest-press/articles/2024/more-than-1-in-3-over-65s-4.7-million-lack-the-basic-skills-to-use-the-internet-successfully/
https://www.ageuk.org.uk/latest-press/articles/2024/more-than-1-in-3-over-65s-4.7-million-lack-the-basic-skills-to-use-the-internet-successfully/
https://www.health.org.uk/reports-and-analysis/analysis/patients-and-machines-does-technology-help-or-hinder-empathy-and
https://www.health.org.uk/reports-and-analysis/analysis/patients-and-machines-does-technology-help-or-hinder-empathy-and


19. Can AI care for your loved ones in their old age? Available at: 
https://www.bbc.co.uk/news/articles/c62z5yl2l1lo.amp  (Accessed November 
2025)  

20. Elkins, Z. (2024). Why we will never replace carers with robots . Available at: 
https://carebrain.ai/why-we-will-never-replace-carers-with-robots/  (Accessed 
November 2025) 

 

https://carebrain.ai/why-we-will-never-replace-carers-with-robots/

