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Introduction
This Report analyses the key employability skills required for a Social Worker, evaluates my current skills against these requirements and develops an action plan with a timeline to support my progression into the profession. In addition, social work is a demanding and rewarding profession focused on improving the wellbeing of individuals, families, and communities. 
Moreover, social worker operates in complex environments where they must balance empathy with professionalism, advocate for vulnerable populations, and make critical decisions under pressure. However, my passion for social justice to combat discrimination, inequalities, abuse, and empowering vulnerable populations is a reason for choosing to become social worker. Therefore, to succeed in this field, individuals require a diverse set of employability skills and practical competence.
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Employability skills required for Social Workers

Communication Skills
Effective communication is fundamental in social work. Social workers must communicate clearly with clients, families and other professionals. This includes:
· Verbal communication (active listening, questioning)
· Non-verbal communication (body language, empathy)
· Written communication (reports, case note) 
Strong communication is essential, helps to build trust, accurately assess client needs and ensure safety (Thompson, 2016).

Empathy and Emotional intelligence
Empathy enables social workers to understand clients’ experiences and emotions. Moreover, emotional intelligence allows professional to manage their own emotions while responding appropriately to others
· Understanding diverse perspectives
· Managing emotional responses
· Building supportive relationships

Problem-Solving and Critical Thinking
Social worker often faces complex cases involving ethnical dilemmas. Critical thinking allows them to assess situations, evaluate risks, and make informed decisions. This involves:
· Analytical thinking
· Decision-making under pressure
· Evaluating evidence and policies

Teamwork and Interprofessional collaboration
Social workers collaborate with healthcare professionals, educators, and law enforcement. Teamwork Skills include:
· Cooperation
· Conflict resolution 
· Clear communication across disciplines

IT and Administrative Skills
It and Administrative skills are crucial to manage heavy caseloads efficiently, ensure accurate compliance with legal documentation. Modern social work requires digital competence, including:
· Case management systems
· Report writing software
· Data protection compliance
· Technological Adaptability
· Professionalism and safety



Resilience and Stress management
The profession can be emotionally challenging. Resilience and stress management are vital to prevent burnout, compassion fatigue, and mental health protection also helps social workers cope with:
· High workloads and emotionally demanding work
· Emotional stress
· Exposure to trauma
· Self-care and mindfulness
Organisation and Time Management
Effective organisational and time management for social workers involves a combination of strategic planning, prioritization, utilization of digital tools. Managing multiple cases requires strong organisational skills. Social workers must:
· Prioritise tasks 
· Meet deadlines
· Maintain accurate records
· Daily/weekly Planning
· Setting SMART objectives

Evaluate my own skills (Self Evaluation Against required skills)
I believe my communication skills are strong, particularly in verbal interactions. Additionally, I am confident in expressing ideas and listening to others. However, my written communication skills could be improved, especially in formal report writing. Moreover, another strength is my ability to build trusting relationships with services users. I actively listen, show empathy, and create a safe, non-judgmental environment where individuals feel heard and respected. This helps me engage effectively, even in complex or sensitive situations (Reith-Hall and Montgomery, 2023)
Additionally, I am organised and able to manage my job effectively, prioritising my tasks and meeting deadlines. Furthermore, I show resilience when I am working under pressure and remain focused on achieving positive outcome. Also, I can analyse situations and propose solutions. I can handle stress in short-term situations and collaborate effectively with others. Moreover, I am respectful of diversity

Being at Level 5 in Health and Social Care is highly relevant. It shows I already have:
· Understanding of person-centred practice
· Knowledge of safeguarding, duty of care and legislation
· Experience with care planning and risk assessment
· Communication skills with vulnerable individuals
Training & Certificates that count
· Equality, diversity & inclusion training
· Infection control
· Mental Capacity Act (MCA) training
· Deprivation of Liberty Safeguard (DoLS)
· Safeguarding Adult/ Children
· First Aid / Basic Life Support
· Medication Administration
Experience that is valuable
For social work applications, the type of experience matters than job title. 
· Supporting vulnerable adults 
· Working in residential care (5 years) 
· Supporting people with mental health needs 

Areas for improvement
While I confident in many aspects of my role, there are areas I would like to further develop. I 
would like to strengthen my confidence in complex decision making, particularly in high-risk situations. At times, I can be overly cautions and would benefit from trusting my professional judgment more
Another area for development is deepening my knowledge of specific legislation and frameworks, particularly in more specialised or evolving areas of practices. Moreover, my professional writing could be improved, emotional regulation, long term resilience. Additionally, get better understanding of cultural awareness, improving conflict resolution and adjusting to new technological change and utilising more professional digital tools. 


Gap Analysis
Comparing my current skills with those required for social work, the key gaps identified are:
· Professional report writing
· Emotional resilience and regulation
· Knowledge of legal and ethical
· Practical experience in complex situations
· Cultural competence
· Advanced organisational skills
I am already operating at pre-social work level in many ways. The main gaps are not my ability. It is the formal qualification and registration. Additionally, complete a level 6 (full degree) and apply for Master (MA) Social Work

Support and Development
To support my ongoing development, I can draw on several sources including supervision such as regular reflective supervision with my line manager provides an opportunity to discuss complex cases, receive feedback, and build confidence in decision-making.
Attending training courses from employers, professional bodies like BASW, or academic institution to deepen knowledge in legislation, specialised technique approaches and evidence based in practices. Additionally, Continuous Professional Development (CPD) via workshops, conferences to stay updated and guidance from organisations such as British Association of Social Workers (BASW) will help enhance my knowledges and skills. Moreover, learning from colleagues through team discussions, case reviews and informal peer support and networking is valuable to engage with professional associations and share experiences and best practices (Department for Education, 2024)
Seeking guidance for more experienced practitioners can help me develop strong confidence and professional judgement. In addiction continuing to reflect in my practices, focus on specific areas such as family’s protection, mental health etc. including feedback from services users and professionals, will support ongoing improvement.



Action Plan and Timeline
Short-term goal (0-6 Months)
Improve communication skills
· Enrol in a professional writing course
· Practice writing case-style reports
Develop Ethical knowledge
· Study safeguarding policies and legislation
· Read professional guidelines (BASW) Code of Ethics)
Build Emotional intelligence
· Attend workshops on emotional resilience
· Practice mindfulness techniques
Develop effective teamwork skills
· Proactive approach focused in clear communication
· Mutual support
· Reflective practice and accept feedback from colleagues
In addiction take short online courses in safeguarding, mental health awareness, and equality and diversity.

Medium-Term Goals (6-18 Months)
Gain Practical Experience
· Volunteer in community or support services roles that involve direct contact with vulnerable people, such as children, older adults and families
· Charity work in organizations like (Bernando’s, Action for Children, NSPCC including ChildLine or homeless shelters, NHS job
· Shadow professionals in social setting to observe a qualified social worker
· Specialized training programs

Enhance cultural competence
· Attend diversity and inclusion training
· Engage with different communities 
Improve organisation skills
· Use planning tools (calendars, task managers)
· Practice prioritising workloads
· Maintain consistent daily routines, and utilize digital tools for scheduling
· Clear communication, and ongoing professional development to adapt to changing care environment
· Reflect and refine to evaluate and improved my work process

Long-Term Goals (18-48 Months)
Formal Education
· Enrol in Master (MA) Social Work
· Pass all competency assessment
Professional Development
· Undertake placements
· Gain supervised experience
Develop Advanced skills
· Learn case management systems
· Build expertise in specific areas (Older adults)
· Obtaining advanced certifications
· Leadership development to advance into management 
· Advocacy and diversity
· Technology proficiency
· Self-Care and well-being develop a structured self-care plan to manage stress and build strong resilience
· Building professional networks to expanding industry knowledge



Personal Branding in Social Work
Build a strong personal brand as a future social worker is not about self-promotion for it is own sake, it is about clearly showing my values, credibility, and commitment to helping others. Moreover, a well -build brand helps employers, colleagues, and communities trust me before they even meet me (Jacobson, 2020)
I am chosen to become social workers to make a tangible difference by empowering vulnerable individuals, advocating for social justice, dignity and addressing systemic inequities, emphasizing integrity. Moreover, it is a deeply rewarding profession that offers the change to support people through crises, foster resilience and build stronger communities. Additionally, guide practitioners to challenge inequality, respect diversity and promote the wellbeing of individuals.
I am compassionate and experience Care Worker with Level 4 Qualifications in Health and Social Care Certification. Highlight experience in person-centred care, health and safety and managing care plan. Furthermore, my Level 4 Certification allowed me to take on senior responsibilities and work without supervision. I am currently studying in the progress doing BSc Health and Social Care and I will finish my degree in May / 2027, and research and apply for Master (MA) in Health and Social Care.
I hold specialised training such as Moving and Handling, Mental Health First Aid, Food and Hygiene, Dementia care, Safeguarding, Medication Administration, Mental Capacity Act and Equality, Diversity and Inclusion training.
I am passionate about reducing suffering, ensuring everyone have opportunity to thrive and driving positive change. Furthermore, my strong communication skills, active listening do not just hear words; I use my empathy and perception to understand the unspoken emotions improved trust. Also, the unconditional positive regard, I can remain non-judgmental and supportive even when clients are facing tough, self-destructive, or difficult situation. In addition, I am a dedicated advocate for my client to ensure their rights and voices are respected.





Social media / LinkedIn post
Example Post 
Today, I was reminded why I chose social worker.
A small breakthrough with a client something that may seem minor to others meant the world to them. Moments like these highlight the power of patience, empathy, and consistency. 
Social work is not just a profession; it is a commitment to walking alongside people during their most vulnerable times.
#SocialWork #MakingADifference #CommunitySupport
Promoting my professional identity is about clearly showing my values, skills, and real-world impact, not just listing qualifications

Cover Letter
Oxfordshire County Council	Lazara Guillen
County Hall, New Road	!4 Vernon Close
Oxford	Halesowen
OX1 1ND	B62 8JU

Dear Sir / Madam,
I am a compassionate support worker with six years’ experience supporting vulnerable adults, focusing on promoting independence and emotional wellbeing. Therefore, I am excited writing to apply for the post / job of Newly Qualified Social Worker position as advertised on NHS Website, I am originally from Cuba, I am I have lived in the UK for eight years. In this time, I have been working in social care, developing my skills in caring and assisting vulnerable people. Furthermore, I would like now to progress in my career, and I feel that job is an ideal opportunity for me to gain new skills and use my existing skills and experience to help others.
During my career, I have Level 4 Qualification in Health and Social Care, Moreover, currently I am in the progress of doing BSc Health and Social Care and I will finish my degree, 30th May 2027. Moreover, I have demonstrated an ability to provide positive attitude to support vulnerable older adults on mental health advocacy. Furthermore, strong communication skills, active listening, empathy, patience, teamwork and reliability build strong relationships with services users, improve engagement in daily activities. In addition, all skills that, I can bring, could benefit the company.
I believe I am the suitable candidate for the job, due my experience working as a Care worker, and Senior care assistant. Also, I passed advanced training and including my skills. Therefore, I can contribute with your company’s vision of “creating meaningful lives together”
Thank you for taking the time to consider my application. I look forward to meeting you and discussing how I can contribute to Oxfordshire County Council with my skills and experience to make an excellent team member. 
Sincerely,
Lazara

CV
Name: Lazara Guillen Pedroso
Nationality: British and Cuban
Address: 14 Vernon Close, Halesowen
	B62 8JU
Email: 2329253@student.uwtsd.ac.uk 
Phone mobile: 07713254952

Personal summary
I would like to apply for the job of Newly Qualified Social Worker; my primary goals are empowering vulnerable individuals, advocacy and enhance overall well-being. Moreover, my mission focuses in alleviate suffering and meet the basic needs of all people. Furthermore, skilled in case management, safeguarding, advocacy, committed to improving client well-being empowering person-centred support.

Key Skills
· Strong communication skills (Verbal / Written)
· Empathy and compassion
· Active listening
· Problem solving
· Teamwork and collaboration
· Non-Judgmental attitude

Education / Qualifications
2022- NVQ Level 3 In Health and Social Care (training provider name and date)
2023 Basic life support (BLS) Certification date
 2024-2025- UWTSD, Level 4 Health and Social Care Certification
In progress - Expected Completion- May 2027 – BSc Health and Social Care

Work History
March 2016 to January 2019, I worked as a Room Attendant at Genting Hotel Resorts World Birmingham NEC. 
Responsible for cleaning public area and cleaning rooms keeping the high standards in place
February 2019 to current, I am working as a Care Worker for Avery Healthcare Assistant at Albion Court Care Home, Winson Green, Birmingham.
Responsible for support vulnerable individuals with daily living, providing personal care, (Washing, dressing, toileting) medication administration, health monitoring and emotional support.


My interests include:
Going to the Gym, Online tools to improve my communication and develop my skills, listening all type of music.


Conclusion
In conclusion social work requires a broad and complex range of employability skills, including communication, empathy, resilience, and ethical awareness. While I already possess some foundational skills such as empathy and teamwork, there are several areas requiring development, particularly in professional knowledge, emotional resilience and practical experience (Saxena and Chandrapal, 2022)
Additionally, the action plan outline provides a structured approach to developing these competencies over time. By following this plan, I can progressively build the skills necessary to become an effective and professional social worker.
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Person Specification

General Requirements

Essential

« Please refer to job description above

Desirable

« Please refer to job description above

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Certi

Applications from job seekers who require current Skilled worker
sponsorship to work in the UK are welcome and will be considered
alongside all other applications. For further information visit the UK
Visas and Immigration website (Opens in a new tab).

cate of Sponsorship

From 6 April 2017, skilled worker applicants, applying for entry
clearance into the UK, have had to present a criminal record certificate
from each country they have resided continuously or cumulatively for
12 months or more in the past 10 years. Adult dependants (over 18
years old) are also subject to this requirement. Guidance can be found
here Criminal records checks for overseas applicants (Opens in a new
tab).
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in ensuring children and families receive a safe, respectful, andchild-
focused service.

We are looking for individuals who:

« Practice with strong values, demonstrating acommitmentto
strengths-based approaches.

« Hold aSocial Work degreeand areregistered with Social Work
England.(If you are awaiting formal confirmation of your degree,
we can offer an interim post as a Social Work Trainee.)

« Haveexcellent communication skills, with the ability to build positive
relationships and engage effectively with children and families.

« Can produceclear, concise, and accurate written work.

« Areresilient, able to manage theemotionaldemands of the role, and
willing to make use of appropriatesupport.

« Ability totravel across the county, including rural areas. Valid driving
licence and access to own transport will be beneficial. Please enquire
if you do not currently possess a valid driving licence and own
transport.

« Bringexperience of working with children and families, whether
through placements or previous roles.

Rewards & Benefits

« A competitive salary starting at £38,220 per annum starting salary,
with progression upon completion of ASYE.

e A nencion nackane of 1in to 20% aemnlover contri
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Oxfordshire County Council
Oxford OX1 1IND

Salary: £38,220 to £45,091 a Contract type: Permanent
year Working pattern: Full time
Date posted: 19 February 2026

Closing date: 15 April 2026
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Job description
Job responsibilities

Together, were shaping childrens social care for the future. Every day,
our colleagues are helping to transform the lives of the residents of
Oxfordshire.

In our Children, Education, & Families directorate, werecommittedto
delivering lasting change, by helping the children, young people, and
families of Oxfordshire to thrive.We know the importance of building
relationships, empowering people, and building on strengths and this
is reflected in our restorative, relational practice approach.

Weve been consistently rated as good by Ofsted, but we are not
content with that; we areambitiousand want to do even better!Were
a finandially stable local authority which iscommittedto investing in
Children, Education, and Families, to ensure that we have the
resources we need to make a real difference to the families we work
with including successful operation of our transformational model
Family Safeguarding Model.

Together, were the moment makers and were focussed on making
every day the best it can be for our residents. Whatever you do here,
youll look around and say, | make a difference. Because were all
creating lasting change to peoples lives in Oxfordshire.

Everyday youll be challenged in a new way, supported by your team,
in an organisation that is free thinking, flexible, and helps people
achieve their ambitions. Were not afraid to do things differently and
our dynamic culture means this is a place where new ideas are
embraced, and innovation thrives.

We believe that together, our differences make us stronger, and that
diversity is the foundation for innovation. Here, you can create a
unique career for yourself while raising the bar for the future of
childrens social care.

Are you in?

About Us




