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Introduction

% Tesco plcis a British multinational grocery retailer
headquartered in Welwyn Garden City, England(Tesco
PLC, 2023).

* The companyoperates in Europe, including the United
[ land, the Czech Republic, Slovakia, Hungary,
rkey, China, Thailand, India, and

is considering expanding its operations to
any, which is the largest economy in Europe.

However, the company is aware of the cultural
djfferences between the UK and Germany.

he presentation aims to develop strategies to address
se differences before expanding into the German
rket.
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several key factors:
= Market Potential
= Strategic Location

EU Xccess

Icient Decision-Making

Unified Approach

Rationale for Expansion
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% Tesco's decision to establish a management office in Germany is grounded in

Source: (Birch, 2022)



Cultural Dimensions

% Some of the key cultural dimensions using
Hofstede's cultural dimensions theory and how
they might apply to the context of Tesco
expanding from the UK to Germany include:

= Power Distance

* Individdalism vs. Collectivism ‘ A
= Magculinity vs. Femininity cu LTU RAL

(b \ HOFSTEDE'S MODEL A
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Cultural Distinctions between Germany and UK
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ultural Similarities

Both countries predominantly speak Germanic languages,
with English in the UK and German in Germany.

English is widely spoken and understood in business and
academic contexts in both countries.

Both countries have diverse populations with historical
influences from various cultures and regions.

Both the UK and Germany have democratic political systems
and constitutional monarchies.

Both countries have a predominantly Christian heritage, with
Protestantism and Catholicism being the main
denominations.

Both countries have a strong work ethic and value
professionalism in business environments.

Both cultures value personal freedoms, individual rights, and
the rule of law.
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Cultural Differences

% However, there are also a number of cultural differences
between the UK and Germany, including:

% Linguistic and accents difference between British
English and German

'IIlr b G ek
Jlﬂ]j n,g ed bl i B % Ethnic composition and historical immigration patterns
| + : o Wllat differ.
. ,L”['I :"l'f A a % The emphasis on specific values, such as individualism,
collectivism, and the importance of tradition, may vary

between the UK and Germany.
% Religious values

% Business- and work-related attitudes

Source: (Salis, 2022)



Cultural Challenges and Difficulties

% The cultural differences between the UK and Germany present potential challenges
that could hinder Tesco's expansion efforts(Alphatrad , 2022).

% These challenges include(Alphatrad, 2022):

Misinterpretations due to cultural differences

Resistance to change #  Culture Shock  ~

Loss of talent
Regulatory Compliance

Communication Styles
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Consumer Preferences

% German consumers are known to be more price-conscious than British consumers.

% This could mean that Tesco plc may need to adjust its pricing strategies to be more
competitive in the German market

e theory of cultural consumer behavior suggests that consumers' purchase
decisions are influenced by their cultural values and beliefs(Alphatrad, 2022).

German consumers are known to value quality, practicality, and affordability.

A British consumer may be willing to pay a premium for a product that is perceived
to be of higher quality(Kirkcaldy and Cooper, 2023).

A German consumer may be more likely to choose a less expensive product that is
of similar quality.
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Recommendations and Business Communication
olutions

% Tesco recommends the following to successfully
navigate the cultural landscape in Germany:

= Investing in cultural training
= Hiring local talent

= Pyomoting open communication

= /Embracing diversity

Thorough legal and compliance training for
employees to ensure adherence to German
regulations.

JSHGrEce:(Kirkcaldy and Cooper, 2023)

PegaktipaHe ¢ WP



Conclusion

% Tesco can ensure a smooth and successful expansion into the German market by
recognizing and addressing the cultural differences between the UK and Germany.

% Understanding local preferences, behaviors, and trends will strengthen Tesco's
position in the German market and facilitate better customer engagement.

esco can create a cohesive and productive work environment that fosters
innovation and drives business growth in Germany by investing in cultural training,
hiring local talent, promoting open communication, and embracing diversity.

Thus, a harmonized work environment promotes employee satisfaction and fosters
a positive company culture.
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