CONTEMPORARY CHALLENGES
DESIGN THINKING - IDEATE
RACISM IN SOUTH AFRICA 
29 MARCH 2023
927 WORDS
BY CHRIS BIKOS

INTRODUCTION
What is Design Thinking?
It is a collection of tools made to assist you in navigating through challenging and complex problems to arrive at solutions that work in the real world, not just in theory.
[image: Marvin Harris, Jr. (2Y 2021) and Hannah Anokye (MMM 2021), co-presidents of Innovation and Design Association, share how design can challenge anti-Black racism.]
(Marvin and Anokye, 2021)
Designers must examine these systems to gain a deeper grasp of the nuanced and complex nature of the Black identity and then use what they learn to spark more equitable and just solutions to fight anti-Black racism (Harris and Anokye, 2021).
This is undoubtedly true! The first step in taking action is admitting that the social structures in our society that create and maintain injustice are deliberate.
Design thinking is an approach that can be used to address racism by understanding the root causes, ideating potential solutions, and testing and refining those solutions.




There are five stages in the Design Thinking process which are:

[image: 5 Stages of Design Thinking - Leadership Metro Richmond]
(Masterson, 2021)
The design thinking process typically involves several phases, including empathy, define, ideate, prototype, and test.
Systems of racial degradation, discrimination, and pain gave rise to the concept of "racism “(Blum, 2019).  Deep and meaningful conversations between those who care and those who are impacted are necessary to address the issues of racism and racial prejudice.
In the end, the Design Thinking approach serves as a creative framework for problem-solving that aims to improve future outcomes.

How does Ideation come into the Design Thinking process?
[image: The 5 Stages of the Design Thinking Process [ELI5 Guide]]
(Gupta, 2023)


I will be paying careful attention to the Ideate stage, where participants are encouraged to brainstorm and generate as many ideas as they can without passing judgment or offering constructive criticism.
These ideas should be diverse and should consider both short-term and long-term solutions.
To ensure that solutions are inclusive and culturally sensitive, involve a wide range of stakeholders, including Black people, in the ideation process.
This assignment will ideate on racial discrimination towards Black people, examining its causes, effects, and possible solutions.

You must adopt the following mindset, skill set, and toolset for this level:
· Mindset:  We want to nurture and develop emerging concepts, we must return to an open and diverse way of thinking.
· Skillset:  Instead of waiting for that one eureka moment, you need to be open to advancing concepts.
· Toolset:  It is crucial that we collaborate, so even if we can't physically be in the same space, we should set up a Teams call to talk about new ideas as they come to mind.

Racism in South Africa – Apartheid Era
[image: Portrait Of Nelson Mandela With Quote]
(Gunner, 2022)
What an inspirational quote from Nelson Mandela!  From spending 27 years behind bars for Apartheid to becoming South Africa’s first Black President!
Apartheid was accepted by us as children in South Africa because we believed that the government was acting morally.  Only after Nelson Mandela was set free and voted president did I begin to realize how wrong apartheid was.
Racial discrimination can cause social unrest, political polarization, and a decline in confidence in institutions on a societal level.


Ideate using Design Thinking Method on Racism
Designers advocate for inclusivity, empathy, and accessibility, but the digital sector is 71% White (Namer, 2020).  When most of our co-workers share the same appearance, how are we expected to be centred on the individual?
Anxiety, depression, and post-traumatic stress disorder (PTSD) are among the mental health conditions that black people who experience racial discrimination are more likely to acquire (Lewsley, 2022). Racism that impacts the Black Community raises serious health issues!
Let's be imaginative and come up with some suggestions for combating racism against the Black Ethnic Group:
· Institutions and individuals should receive diversity and inclusion training to handle implicit bias and advance cultural sensitivity.  Affirmative action and diversity quotas are two examples of laws and initiatives that encourage diversity and inclusion.
· Engagement in the community and instruction to advance ethnic sensitivity and comprehension.  
· Campaigning and changing laws to combat systemic prejudice and inequality.  Existing legislation that forbids prejudice and hate speech can be enforced by the government.
· The effects of racism and colonialism can be taught in schools and universities, and workplaces can educate staff members on diversity and inclusion.
· Promoting open conversation and discussion between various racial groups can aid in fostering understanding and acceptance.  Community gatherings, educational sessions, and celebrations of variety in culture can all fall under this category.
· Start by becoming knowledgeable about the background and experiences of Black people. Look for Black views and voices in the media you consume, including books, documentaries, and podcasts.
· Providing platforms and opportunities for black voices to be heard is crucial in addressing racism. This includes promoting black representation in media and politics and supporting black-owned businesses and organizations.

Understanding the difficulties of the current educational policy environment is made easier for educational leaders by reading Anti-Racist Educational Leadership and Policy (Diem and Walton, 2020).  Future leaders must take action to combat racism by putting into practise educational strategies.




CONCLUSION
[image: National anti-racism initiative relaunches with new campaign and resources  – Auspire – Australia Day Council of Western Australia.]
(Auspire, 2022)
These are merely a few suggestions for addressing racism against the Black ethnic group.  Black people have historically faced racial discrimination, which has deep-seated roots in social, cultural, and economic aspects.
Leaders today are still concerned about discrimination in professional settings, social interactions, and educational organisations (Information Resources Management Association, 2021). To build a more equitable and just community, it is essential to address the underlying causes of this discrimination and to advance education and awareness.
With this inspiring statement, I'd like to conclude my assignment:
[image: 85 Best Black History Month Quotes from Leaders and Change-Makers]
(Nicholas, 2023)
Courage and hope can work together to inspire individuals and communities to create positive change.  Together, courage and hope can be powerful forces for creating positive change in the world.
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“History has shown
us that courage can
be contagious, and
hope can take
on a life of
itsown.”

—MICHELLE OBAMA,
FIRST BLACK FIRST LADY
OF THE UNITED STATES
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“Remember that
hope is a powerful
weapon even when

all else is lost.”
- Nelson Mandela
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