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The main focus on my report it will be the company Amazon, seen as not only an example of surviving business during Pandemic times, as a result of proper use of Knowledge and Information, but also as a Pandemic giant, specialised in e-commerce. 
Amazon is an international online business, based in Seattle, which concentrates on e-commerce, cloud computing, digital streaming, and artificial intelligence, being recognised for their focus on providing best online shopping experience for their customers. In few years Amazon managed to be the largest online store, a titan of e-commerce, having in mind the total sales and the market capitalisation. 
So how could an online business to face such an amazing growth, considering that the business cannot rely on buyers coming to the actual stores and does not have the privilege for face-to-face customer service. Amazon became leader by choice, and this is their super-power. 
I will analyse the corelation between data, information, knowledge and wisdom, how Amazon managed information and knowledge and used it as a key organisational asset, and what type of decisions there were made.
Also, I am planning to do a quick scan of the other business on the market, to see how current pandemic situation have had the power to destroy them or to push them to their limits.
Taking everything in consideration, I will try to find out in my report if Amazon growth is a long-term or short-term growth, if there are any potential knowledge management challenges and how they can overcome any of these situations, and how they will be able to develop the competences necessary in order to compete successfully in the future.
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