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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 
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· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
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· Vulnerability and risk
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· Public protection
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will explain methods and strategies that I used to minimise stress and develop resilience during my initial 6 months of learning. I have used the method I am about to explain throughout my life, but I will reflect on why I believe the method is so effective using the Gibbs model.

I use the method of exercise but more specifically weight training as a way of coping with day-to-day issues, I have always found that regardless of my mood or what I have outstanding on my schedule that I can always turn to weight training as a way to bring my mental health back to an equilibrium.

I found that returning to a classroom environment whereby exams would facilitate me passing my training and being a big part of me pursuing my new career as a police officer would put me in state of severe stress. I am now currently twenty-eight years old and the last exams I sat were back in 2008, where I sat my GCSE’s, 12 years prior to attending the police training course. I felt anxious as soon as my training staff explained the process of having 4 exams spanned over the six-month period, whereby anything learnt in the weeks prior to the exam may be in it. After I digested what was required of me throughout the course, I immediately set out to try and implement ways in which I could revise and learn the content of the course so I would be able to pass the exams. I had also purchased my first home with my long-term partner which added to my stress.
With all this new-found anxiety and stress laden on me with my new position with the police I turned to weight training. “Exercise has the ability to improve many components of health and well-being. For these reasons alone, health professions should regularly promote exercise” (Clow, 2013). Thus, having a heavy loaded Weight training plan in place, I began to utilize it daily to reduce said anxieties and stress “Strength training alone consistently reduces anxiety symptoms among healthy adults.” (O’Connor 2010). I felt as though using this method of seeing friends and pushing myself hard in the gym relieved my anxieties, I always thought that this would sort of “reset” my mind, it was almost as if that whatever I had done during the day would be concluded by a gym session and this set me up to start the day after with a clean slate so to speak. This gave me the ability the cope with my anxieties and keep me focussed on the content of the police training course. I could sometimes have a bad day and struggle to digest information, but that would be finalised once I attended the gym. 

Through physical exercise, even in its most basic form sees to enhance my mental wellness and resilience. Clough concurs with this finding “Developing pshychological or emotional resilience and mental toughness is very important life skill” (Clough and Strycharczyk, 2012). 

In conclusion I find that going to the gym with my friends It helps me cope with my day-to-day activities and when reflecting back I can see how important it is to me to keep going.
 (Word count 540)

REFRENCES
Clow, S., Edmunds, S (2013) Physical Activity and Mental Health. Google books [Online]. Available at: https://books.google.co.uk/books?id=CbO8AAAAQBAJ&pg=PA195&dq=weight+training+mental+health&hl=en&sa=X&ved=0ahUKEwivnfSErMXpAhUMYsAKHX_yAfMQ6AEIUzAF#v=onepage&q=weight%20training%20mental%20health&f=false  (Accessed: 30th March. 2020)

O'Connor, P J., Herring, M P,. Caravalho A. (2010) 'Mental Health Benefits of Strength Training in Adults', American Journal of Lifestyle Medicine, pp. 384 [Online]. Available at: https://www.researchgate.net/profile/Matthew_Herring/publication/244918384_Mental_Health_Benefits_of_Strength_Training_in_Adults/links/541ab6bf0cf25ebee988bbed.pdf (Accessed: 29th March. 2020).

Clough, P. and Strycharczyk, D. (2012). Developing Mental Toughness: Improving Performance, Wellbeing and Positive Behaviour in Others. [online] Google Books. Kogan Page Publishers. Available at: https://books.google.co.uk/books?id=LcQ3AAAAQBAJ&printsec=frontcover&dq=exercise+and+mental+resilience&hl=en&sa=X&ved=2ahUKEwiMydC1-qjqAhXzt3EKHU7JBqIQ6AEwBHoECAIQAg#v=onepage&q=exercise%20and%20mental%20resilience&f=false  [Accessed 31st March. 2020].



















1551664

16

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will discuss an incident which I partook in which had eventually affected  in the detention and arrest of a female and male. Throughout this process I will refer back to the National Decision Model which is described by the college of policing as “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing” (app.college.police.uk, 2012), and Gibbs reflective cycle which “encourages people to think systematically about the experiences they had during a specific situation, event or activity” (Mulder, 2018)

I had been on duty with a colleague in a police marked vehicle whereby we were on mobile patrol, I had then received a call via my personal airwaves radio of a female who had been shouting and being aggressive in a street, details of the person were unknown therefore I could not obtain any warning markers or other information regarding the siutuation.
I received the location of the disturbance whereby I had inputted this into my GPS device to enable me to get to the location efficiently and effectively, the GPS notified me it would take approximately thirty minutes to get to the location which I knew I would get there before that as I drove on blue lights. On the drive to the call my colleague and I discussed possible strategies and safe working practices such as that I described, how I should try to keep a safe distance from the person I am coming into contact with as I had no further information on the subjects and that I am essentially going in blind, My colleague and I discussed how that I should risk assess now whilst driving as I had no information of the people involved or how many people were involved. The area was also well known to the police as being an area where there’s been a lot of assaults towards emergency workers and I considered all these impact factors as I journeyed toward the location. 

I considered the offence of Drunk and Disorderly due to the time being 2330hrs on a Friday evening and as I made my way toward the location I read over the points to prove for such an offence, it is described in legislation as “Any person who in any public place is guilty, while drunk, of disorderly behaviour shall be liable on summary conviction to a fine not exceeding” (Legislation.gov.uk).

As my colleague and I arrived at the scene it was difficult to identify who had been shouting in the street, I used the first stage of the NDM whereby I had begun to gather information and intelligence of the situation and noticed that numerous residents of the street were out on the street and in their gardens, I spoke with a local resident and tried to use effective communication, who explained that there was a male and female shouting and screaming back towards the entrance of the estate, as I turned my police marked vehicle around a further two different residents of the street explained that there was a male and female at the entrance of the estate who were shouting. I am again using the NDM and assessing the threat to come up with an effective strategy as I now understand that there are two people involved and that they could possibly be aggressive. 

On approaching the male and female it was clear to see that both parties were young and both under the influence of drink and possibly drugs, I had tried to approach and calmly speak to the parties and ask them open questions such as “how are guys doing?” and “what have you guys been up to?” trying to approach the situation using a calm and slightly passive approach and hoping that tactical communications here could resolve the issue. I hoped that building a rapport with the female and male would assist in resolving any issues.

I tried to approach the situation considering Betaris Box whereby “The Betari Box illustrates how our attitudes and behaviours directly affect the attitudes and behaviors of people around us.” (mindtools.com, n.d.) I utilised this as it states my attitude affects my behaviour which affects your attitude which effects your behaviour which then effects my attitude, it’s a very clever way of contextualising how people’s behaviours can be affected. On interacting with the male and female calmly and helpfully I was hoping that this could de-escalate any need for the pair to feel aggression towards me. I feel as though when approaching people with a calm and friendly demeanour it sets a reasonable tone, this can always be ramped up to where I can get more assertive, whereby If I approach people straight away assertive and shouting, it’s hard to revert back to being calm.

The female in question became agitated toward my colleague after tactical communications broke down and the female went from being slightly agitated at me and began to thrash at my colleague and I whilst the male watched, My colleague and I had to take the female to the floor as she became extremely aggressive at this point whereby her male counterpart pushed me. I had then assessed the threat he posed and pushed him and commanded him to “Stay back”. I had considered “A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large.as stated” (Legislation.gov.uk n.d.) when I pushed the I could justify it as I needed help effect in the arrest of the female. I felt as though If I didn’t act there it could have spiralled out of control and the male could have decided to punch or kick my colleague and I. 

The female was subsequently arrested for being drunk and disorderly and conveyed to a police vehicle with the help of two other colleagues that arrived on the scene. I sat in the rear of the vehicle with the prisoner as we did not have access to a police van at the time, My colleague was about to drive off whereby the male jumped on the bonnet of the vehicle. My colleague has then left the car and headed to the front to deal with the male with two other colleagues. This left me locked in the car with the arrested female who was shouting and screaming as the vehicle does not open from the inside. As my colleagues were wrestling with the male I did all that I could to get my colleagues attention to let me out of the vehicle to no luck, I had then climbed through the vehicle to the front door to enable me to get out and assist my colleagues whereby the male was arrested for obstructing police and assault on an emergency worker. Both parties were conveyed to custody.

I feel as though throughout the situation I tried to remember my basic training and my colleagues safety as well as powers and polices, but as the situation unfolded and the melee had finished I found myself not having the time to focus on key aspects and had to be reminded to explain to the female she was under arrest for being drunk and disorderly by my colleague, I remember thinking to myself that I can’t remember what the offence wording for being drunk and disorderly is. I feel as though I respected the human rights of the female and was respectful to her throughout the melee. I also feel as though I gave the female options to work with us and ensured her that I was not here to harm her but to carry out my duty as a police officer and reassured her that she would be looked after by officers.

When I returned to the station and booked the prisoner in I had time to evaluate with my experienced colleague and look at what was good and bad about the situation, we spoke how it was necessary about using the amount of force that we used and discussed how that because she was under the influence it was a very volatile situation as stated by Drinkaware “Many people who drink are never violent and even those who do become aggressive won't do so all the time. But there is evidence of an association between alcohol and aggression” (drinkaware.co.uk, n.d.) and as the female already showed aggression the amount of force used was justifiable and proportionate, I discussed how that the NDM was used to ascertain that force was necessary also.
 
I think in conclusion I could have been quicker with my arrest by ensuring what offences had been committed and being more confident and surer of myself when arresting. I could have tried to negotiate better with the female, and I feel as though this will come with experience the longer I am involved in policing. I could have assisted my colleagues with the arrest of the male if I weren’t locked in the rear of the police marked vehicle and I will consider where I am in future situations and not to conclude any call just because the prisoner is in the back of the vehicle and secure.

If the same situation arose again, I would arrest the female straight away and take her straight to the police marked vehicle without hesitation using the same amount of force if necessary, this would ensure that the male didn’t get riled up by the crowd that was gathering. I would also ensure that I would had gone over the air sooner to ask for back up units as the area we went too was known for being quite aggressive and the area was very well known to the police

(Wordcount 1636)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task I will discuss an incident which I partook in whereby I supported a victim through procedures explaining and reflecting on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system, I will be reflecting on the incident using the Gibbs reflective model  

The incident whereby I partook in, involved a domestic assault whereby I was on mobile patrol in a police marked vehicle and I had a call on my personal airwaves radio to attend an address because a male had assaulted his partner. On arrival to the house the victim answered the door with a clear injury to her face and she was visibly in distress. On entry the victim explained that the male has fled the address. My colleagues went on to search for the male whereby I had stayed with the victim to gather further evidence and to provide critical support. The victim had two young children in the house with her whereby they were both under the age of 3. I found that neither child saw the event, but both were now at risk.

At this stage of the process I had considered the needs of the victim and witness whereby such needs were that the victim will need medical assistance as protection of life is a priority to the police service. I also ensured that I give the victim ample reassurance and someone who that she can now vent to.

I sat with the victim in her house assuring her that she was now safe with officers, I offered to phone an ambulance for the victim to which she has declined. The victim has explained to me that her nose is hurting bad and that’s where her partner had struck her. I implored the victim to visit the hospital to check to see if she had broken her nose, to which again she refused. I had then offered to take her and her children to a friend’s house so that she could be secure there for the time being to which the victim agreed. 

Once at a neutral location of the victim’s friend’s house, the victim has calmed down due to the presence of her friend being there, “Having good friends and a strong social support network can relieve stress. One study published in the Annals of Behavioural Medicine found that people who discussed difficult times in their lives had a lower pulse and blood pressure when they had a friend by their side” (Piedmont.org, n.d.) I had then begun to follow through with procedures outlined with policing values and the codes of practice. I had spoken with her regarding submitting a formal complaint and providing a statement to the police and explained how the police will support her if she so wanted to follow through with a complaint. The victim reluctantly decided to give a statement to the police, this is where I had explained to the victim the structure of what happens next. I explained that the police are here to protect the victims of crime such as herself and that officers will ensure that the victim receive support and that she as the victim is at the heart of the criminal justice system. I explained that there were special measures that we as a police service can put in place I explained that “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence” (Cps.gov.uk, 2019). These measures could put in place for the victim if the matter were to go to court such as enabling the victim to give evidence via a video link and simple measures such as requesting the magistrates remove their wigs and gowns. The victim denied these measures but were assured that if she were to change her mind at a later date to contact the police with the reference number which I had given her and discuss it with us over the phone.

The victim sat with me as we talked about the incident all whilst I wrote a statement and albeit she was upset we pressed on with the statement, after the statement had concluded I explained the process of a victim personal statement ”The Victim Personal Statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way” (GOV.UK, n.d.). I explained that this is something that I can write with her consent right away or if she so chooses she can contact myself or colleagues and write it at a later date, she refused the offer to write one but was handed a VPS leaflet which explained the process.

As the police contact concluded I explained to the victim again that she was now safe with a friend and that if there were any concerns to phone 999 and officers would attend immediately, I explained that I would be in contact with her once the male was located and in custody and that I would ensure she be updated throughout the course of the investigation. 

I then returned to the police station where I had inputted a public protection notification report whereby I had detailed what has happened in the incident and my observations, I feel as though that PPN’S are a way for the police to carry on providing such a service to victims/witnesses as a member of the public protection team would contact the victim in due course to enable the victim to advised what support she can be given. The PPN is also descriptive of the children that were present, and although the children were unable to talk, I detail that there were children involved in the relationship and therefore social services may decide to get involved. 

When I initially turned up at the address I felt as though it would be a routine call and as soon as the victim opened the door I immediately went into alert as I saw the injury to her face. I immediately felt “right I’ve got to get this guy, where is he?!”. I went into a state of defence as I did not know if he was still in the house or in the nearby area. When the victim explained that the male had fled in a vehicle I still felt as though I need to be on high alert and I remember thinking to myself “what injuries does this victim have as all I see is blood”. This coupled with children crying I just tried to remember my training and go through the process. 

When I took the victim to a safe location, I remember feeling a sense of relief knowing that the victim was now safe with a friend and this brought my personal anxiety levels down.


During this situation I remember my adrenaline escalating throughout the call which affected some of my decision making “With a big hit of adrenaline, we tend to lose situational awareness” (Psychology Today, n.d.). I think that also I shouldn’t get complaisant when attending a call because I felt as though I wasn’t prepared to deal with what was laid out in front of me.

I felt as though I showed good policing values during the call by initially by arriving to the call with my shoes polished, my clothing ironed, clean and with good hygiene and presentability, I feel as though this is a good thing because victims and witnesses rely on me as a police officer to solve their problems. I always want people to view me as professional and courteous so that they feel they can rely on me.

During the course of the call in line with South Wales Police’s values “To be proud, professional and positive in everything we do” (South Wales Police, 2016), I showed the victim an empathetic and professional manor by explaining the course of proceedings with in mind how she felt, I understood that she was upset and I catered for that whilst still being professional by conducting my duties such as gathering a statement and explaining victim support among other things. I believe that I have at the back of my mind think of these core values of policing and incorporate them in the service that I provide.

During the situation I was able to see some of my faults but also some of my strengths, I felt as though I showed elements of selflessness and honesty with the victim when speaking with her as I laid down the full process of proceedings with her with things such as special measures. I held myself accountable in the situation and explained to the female that I will be investigating the matter and that I am happy to obtain a VPS at a later date if she so wished to provide one. I had explained that I will be in contact with the victim, which gave the victim a sense of trust in me.

During the course of the call and reflecting on what else I could have done, I remember thinking I could have signposted the victim to numerous agencies with phone numbers such as women’s aid who state “We’re working together against domestic abuse until women and children are safe”  (Womens Aid, n.d.) , I could have also tried to conduct house to house enquires at the area albeit this was tasked at a later time to one of my colleagues.
(Word count 1592)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will give a brief description of an incident which I partook in then reflect on how I applied the National decision-making model to assist in resolving the incident, I will reflect on the NDM using the GIBBS reflective model and consider the role of discretion when it comes to decision making

The incident I refer too involved a commercial burglary. Initially as I get the call I’m immediately considering gathering information, I ask over the radio if there are any further details to pass to which the control room passes over “There’s a white transit currently in an industrial estate and the reporting person can see sparks”. I immediately start to think about how many people could be there, what kind of tools are being used, could these tools be used against me and my colleagues. My colleague and I were not carrying a taser at the time, so I requested over the radio for anyone who was carrying a taser to identify themselves to which two colleagues replied that they were currently carrying.

On the drive there I’m currently talking with my colleague about powers we could possibly be thinking of using, albeit the call was for a suspected burglary ongoing I’m thinking of the points to prove such as “A person is guilty of burglary if he enters any building or part of a building as a trespasser and with intent to commit any such offence as is mentioned in subsection or having entered any building or part of a building as a trespasser he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm.” (legislation.gov.uk, n.d.). I am also considering and thinking to myself, “what if they haven’t gained entry” then in that case I would be considering such an offence as criminal damage which is stated by the CPS as “Criminal Damage Act 1971 - A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”. (Cps.gov.uk, 2019). On the journey to the call we had also been instructed to use a silent approach which essentially means that we arrive at the scene or near the scene without the sirens going off

As I arrive at the scene there has been a transit parked near a metal gate and I can see both males inside the transit parked near a metal gate. I’ve assessed the threat of the males in the van thinking that he could possibly start the van and try drive into my police marked vehicle and harm me and my colleague, I’m also considering if the males will try to get out of the van and decide to fight with us and being so do they have any weapons. At this point of arrival two other colleagues arrived on the scene and both colleagues were carrying a Taser.

My colleague and I had exited our vehicle and approached both sides of the van. At this point I’m considering what powers do I have, I’m thinking well I need to detain these males to figure out what has happened at minimum, I’ve detained one male and put him in handcuffs to the rear and placed him in the rear of my vehicle, whereby my colleague has done the same with the other male and placed him in a separate vehicle. 

I had then done a PNC check on the male whereby I had gathered his details, I had done this over the radio by giving the radio controller my force number, location, surname, first name, date of birth, gender, and approximate height. The controller has then returned with information stating the male did not have any outstanding warrants or is not suspect in any offences.

Whilst the males were now detained and watched by our other colleagues I spoke with my colleague and discussed what options we had going forward, We both looked at the metal gate whereby the van was parked and I could see that the gate was damaged, once that was established that the gate was damaged I decided to go and arrest the male I detained under suspicion of criminal damage and my colleague did the same with his detainee.

On further check of the van it was discovered that the van was being driven without insurance also, I had then seized the van under section 165A of the road traffic act which states “Section 165A of the Road Traffic Act 1988 – Power to seize vehicles driven without licence or insurance. (Section 165A gives the police a specific power to seize immediately vehicles which are detected being used by uninsured drivers or drivers who do not have a valid licence, and for the vehicle to be removed, released or disposed of in accordance with regulations made by the Secretary of State” (Barker, 2013). I had then completed a 165A seizure form and kept a copy for safekeeping.

I had searched it to find an angle grinder and after closer inspection of the angle grinder I could feel that it was still warm and had been used recently. I seized the grinder and packaged it in the appropriate evidence bag and sealed it ready for it to be booked into property and logged in to the occurrence ready for investigative purposes.

Whilst I had returned to the station, I had been able to talk with my colleague and discuss my responsibilities set out for me by the Criminal Procedure and Investigations Act 1996 which states “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (Police.uk, 2010) and how I implemented them during the call such as identifying if a crime had been committed such as identifying that criminal damage had been committed even though the initial call was for a burglary. I had also identified and investigated the piece of property used in the crime and seized it accordingly for the purposes of further investigation. I believe that a detention was necessary and how that my use of legal powers was justified. 

I recorded the entirety of the investigation and situation on my personal body worn video device that can be viewed by anyone deemed appropriate in investigating the matter as stated by the college of police “Common law provides the police with the authority to use BWV in the lawful execution of their duties, for the purpose of the prevention and detection of crime” (College of Policing, 2014). Such as when I arrested the male he mentioned after the caution that he didn’t do anything and that it was his male counterpart that did the damage, this was indeed recorded in my EPNB as a significant statement.

Once at the station I had gone onto the police database which is called NICHE and updated the incident explaining what happened throughout, explaining in detail from start to finish on what investigative actions had been carried out and linking any significant information needed such as statements and property, this is the system the police use for retaining any and all information surrounding an incident. 

I can see how other officers may had dealt with the call different, I may had even been criticised for not arresting the males for burglary because I understand that you only need suspicion to arrest albeit a necessity too, I believe I used my discretion to detain the suspects prior to arresting, I believe that it was in my own judgement that I dealt with it sufficiently, that being said taking some time to make the decisions that were made could maybe again be criticised by other officers but I believe that discretion as a police officer is great so long as the end result is a positive one.

Evaluating how I used the NDM I believe that I was very methodical about going through the process and I feel that it comes naturally to myself, looking back at the experience I can see how I followed the process automatically and how the cycle has been emblazoned into my everyday policing ethics. What was perhaps bad about the experience was the duration in which I make decisions, I believe that I can be hesitant to identify options and take the necessary action and I do like to get a second opinion on certain powers and policies, but I honestly believe that will come with more experience. 

When I first arrived I found that I spent a long time in the gathering information and intelligence state whereby I am trying to understand what information is important and what information is irrelevant for example I was told by a colleague that the male I had arrested had been charged for assault 2 years prior, this information did not assist with the investigation and that specific situation.


I could have been more critical with going through some of my options and contingencies such as being the one to think to call the helicopter to come and do a sweep of the area in case there were further suspects that had made off. I could had also considered calling for traffic and the dog units to further assist in the investigation, I could had been quicker in considering what powers I had such as arresting immediately for suspected burglary. If the scenario were to rise again, I would consider going through the NDM so methodically and simply and just had confidence in my ability to cycle through each step ensuring that every decision is ethical and correct.
(Word count 1644)
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will give a brief description of an incident which I partook in which I will be able to explain my considerations in relation to vulnerability and my responsibilities and safeguarding of the individual that was involved, I will reflect on this incident using the Gibbs reflection model. 

I was on mobile patrol with a colleague in a police marked vehicle whereby I received a report of a concern for a female at an address over the radio. The control room had passed further details on the call explaining that a neighbour has concerns for her elderly friend and her elderly friends’ daughter whom had special needs. On arrival at the address, I had gone and knocked on the door and checked the perimeter to see if there was anyone in the dwelling to no luck. I had then phoned the reporting person who lived across the road and went over to speak to her. The neighbour explained that she sees her elderly neighbour once a day and that she carries out tasks for her such as shopping and other needs. The neighbour explains that the daughter is always there as she never goes out because of her fear for outdoor spaces that she was currently very unwell, possibly had COVID-19 

I’ve taken down details of the neighbour and the mother and daughter to which the concern was for to which I had tried to contact the mother on her mobile device to no avail. The option crossed my mind to perhaps call on an officer who was method of entry trained to gain entry to the dwelling but would that cause fear for the daughter whom lived in the dwelling with learning difficulties. The neighbour explained that the elderly woman was last seen by a different neighbour having gone in an ambulance.

I had contacted the hospital to which the denied any knowledge of a female currently admitted there. I explained to my colleague that I believe that we should go and attend A&E just to make sure before we consider damaging the door to gain entry to the dwelling. 

My colleague and I arrive at the hospital and explain to the staff at A&E that we are looking for an elderly female that was tended to by an ambulance, they had then directed me to someone who matched the description to which we had asked her if she matched the details we had, she did albeit she was extremely confused and didn’t understand why she was in hospital. The nurses explained to me that she has had a stroke and that they need to keep her in to carry on doing more tests. My colleague and I were satisfied the elderly lady were safe and well, but I still wanted to conduct a welfare check on the daughter in the dwelling whom had learning difficulties. I’ve considered that the daughter still in the dwelling may be unable to take care of herself and perhaps she needs further assistance to live as her mother would be staying in hospital for a duration of time, I felt like I needed to find out firstly if she is safe and well and then I could work out what measures to put in place if need be. 

The elderly lady could not remember she had a daughter and was extremely confused, I had to try and explain to her that I wanted to check on her daughters safety and that I needed access to the dwelling, the lady then produced a key for me after a short while.

I had then attended the address in the company of the neighbour again as the neighbour has a very good rapport with the vulnerable adult in the dwelling, and I considered that two burly police officers may scare her.  As I enter the address, I call the adults name with no reply, there’s a dog in the address which I thought to myself may need care in due course. As I make my way upstairs with no disturbance, I had a mask on and my Body worn video on as I call the female, a lady comes out of a room shouting and swearing and rushes towards me in a state of panic, I’ve assured her not to be frightened and explained I was here with her neighbour as the neighbour was extremely worried about her and that I wanted to ensure she was safe. After a moment of madness both myself, the vulnerable adult and the neighbour head downstairs to speak, I’ve offered to make a drink for the vulnerable adult to just reinforce that I’m friendly and I’m here to help. With the help of the neighbour I had explained to the vulnerable adult that her mother is currently in hospital whereby she’s there mainly for some checks and that she would be home soon, this upset her but we comforted her to make sure that she did not worry too much.

Eventually the neighbour stated that there was a family member that could come and stay with the vulnerable adult and that the family member lived nearby, I phoned that family member and requested they come and stay with vulnerable adult to which the family member was happy to assist. I waited for the family member to arrive before taking details of them, I ensured the vulnerable adult was safe and that the mother of the vulnerable adult was safe, and all details were collected before I departed back to the police station.

I arrived back at the police station I had time to discuss with my colleague the core aspects of the call and what went well and what else I should consider, I explained to my colleague that initial call and information when I arrived regarding an elderly female and subsequently the vulnerable adult I thought what are my duties now as an officer to ensure the safety of both parties, I explained that as part of my duties I need to see and speak to both adults to satisfy my belief that they are safe. After speaking to both parties, I can then deduce what I can then as an officer put in place to help each adult. My colleague and I discussed the reason why I did not feel comfortable leaving the vulnerable adult alone in the house and I explained that I did not believe when I spoke to the vulnerable adult that she could look after herself for a prolonged period of time this is why I had contacted a local family member and informed them of the situation so that they could come and assist with the vulnerable adults needs. This essentially reduces any risk of that vulnerable adult sustaining and harm or foul play.

I inputted a Public Protection notice on the police system which the police use as a tool to help safeguard members of the public such as the vulnerable adult which was living in the dwelling. In the notification report I detailed the vulnerable adult’s current situation and living arrangements and the situation the vulnerable adult’s mother was currently in. This enables partner agencies to follow up with tremendous support and resources which outstretch that to which I can provide such as setting up a carer to visit and check on the vulnerable adult at regular intervals etc. All these tools which are available to me as an officer are used to reduce any risk to those that are vulnerable. All the options at my disposal are used to safeguard the individual.

Also discussing with my colleague how my approach to communicate with the vulnerable adult was significantly modified to suit the situational needs as stated “Adults with special needs and learning disabilities (also called adult learning difficulties or intellectual difficulties in some countries) often have difficulties with communication which can be related to speech and language, social skills and/or behaviour” (icommunicate therapy, 2012) and with my previous work, working with individuals who had learning difficulties I felt confident in speaking with the adult using a soft approach and listening to the vulnerable adult vent to me. I agree with a gentle approach as is also stated “communication isn't just about talking, it's also listening. When you're communicating with someone with a learning disability, think about your tone of voice and your body language, as well as the words you use.” (Mencap, 2019)

I felt that during the entirety of the call I respected the rights of the people living in the dwelling by trying to do my utmost best to not just try and put the door through, I tried to exhaust all avenues of enquiries before having to use that as a last resort, people have a right to a private life and I feel like I always want to be as least intrusive as I possibly can.

The situation would had been a lot smoother if the hospital had the details for the elderly lady, The misinformation could had caused me to put the door though intruding on the human rights of the vulnerable adult inside and it could had ultimately frightened her and the call could had gone down a completely different path. 

In conclusion I don’t think I could had done any more, but I learned that it is always best to exhaust every option, I learned that there are issues with misinformation and to be mindful of that when attending every single call. In future I will ensure that I calls I attend I consider the sensitive nature of any vulnerabilities more and perhaps instead of me approach the vulnerable adult as I did, utilize the neighbour or other entities that offer their assistance at the time. Perhaps think of the broader picture more. 
(Word count 1633)
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	




Essay writing




	A discussion with a family member that currently has an English degree about how to effectively write an essay using correct grammar and punctuation, as I feel that this is an area which could be improved. 
	A family member, the universities librarian, colleagues.    
	1 month 

	





Time management





	Planning my time effectively to ensure that I have plenty of time to complete assignments and in order to have a good work/ life balance. 
	Partner, work colleagues. 
	2 months 

	





Reading 






	Reading is an essential part of any degree, I will ensure that I read any relevant articles/ books etc. in order to gain more knowledge and understanding. 




	Work colleagues, university librarian.
	3 months 

	



Note-taking







	Following on from reading, I will ensure that any applicable notes will be taken from articles and books from moodle and from my own personal reading. 
	Work colleagues.
	2 months 

	




Research 







	Extremely important academic skill, which will be used in the future by spotting information within footnotes and using specific online databases relevant to the degree. 
	Work colleagues, university librarian.
	1 month 

	


Independent learning








	This being a major part of the degree, I need to find things out for myself without guidance from a lecturer, again managing time effectively and to use the resources given. 
	N/A. 
	2 months 





	


Decision making at an incident






	Some of the incidents I arrived at I struggled to make a firm and confident decision and I need to be more concise when making a decision
	My sergeant and team, Training staff 
	3 months – 12 months

	


Signposting victims to further support







	When I am speaking with victims I need to consider what other help is out there if they so need it immediately and signpost victims to those services.
	My sergeant and team, Training staff
	3 months - 9 months

	


Consider what support units the police have at their disposal








	I find myself dealing with situations and not calling for help, I need to consider that there are lots of resources available to the police that I can use 
	My sergeant and team, Training staff
	1 month
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