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[bookmark: _Toc107777505]1.Introduction

In this research report the topic is going to be which digital tool is most used by students at UWTSD to collaborate? I will draw on the data I gathered from the survey I sent using FORMS by email to my classmates for this research report. Then I will enter all the data into Excel and display some graphs. I will then go into detail about the procedure I followed to acquire this data, go into detail about the ethical issues involved, and then present the survey's results. A reference list and a copy of my questionnaire will be completed at the end, after which I will write about what I anticipate the conclusion to be. I will also be researching articles books and websites online for my research on online collaboration. Online collaboration is especially important for students as it helps to collaborate with each other especially when you are doing an assignment or presentation together, it helps you to share work and communicate with each other. Online collaboration was especially important when covid hit as it was useful for online classes. As students could not go into the classroom and had to study from home. Which teams was used to get the class together. Which is one form of collaboration. In this research report I will be explaining numerous ways of online collaboration. I think that teams will be the main collaboration tool. As I think it is the easiest to use for students as it is what I find the easiest to collaborate with teachers and students. According to Anne yates “while online and distance learning are not new, this is a novel and sudden experience for students who normally attend school. The timing was two months into the start of the academic year, and the students were studying towards final school qualifications. As schools and teachers have professional flexibility, there is likely to have been a variety of pedagogical practices and technological use during remote learning.” (taylor&francisonline2020). 






1. [bookmark: _Toc107777506]Research design

[bookmark: _Int_NcfphTak]in order to gather all my data for my research, I first put together a presentation that I had to present to my tutor. I then put out a questionnaire that I distributed to my class. I assembled all the survey responses to create the pie charts on Excel that I will be displaying in this assignment. I then researched online collaboration and the importance of digital skills for students, which I will explain more about in this assignment. Covid 19 kept coming up in my studies on online collaboration, which is why the pandemic made online collaboration so crucial.      



1.1. [bookmark: _Toc107777507]Research Question

[bookmark: _Int_qsnN4pD2]For my research, the question I chose is HOW DO STUDENTS USE TECHNOLOGY TO COLLABORATE AT UWTSD? So, for example, what is the most used tool, teams, WhatsApp office 365, etc... I asked 3 questions and sent them out to my class using forms. And I got 8 responses. And this is what I done my presentation on and based my questions around this. To find out the information I needed. There are many ways you can collaborate online, but my hypothesis is that teams is most used because it is easy, and you can communicate by video which I think will help you concentrate and to listen more.


1.2. [bookmark: _Toc107777508]Method

[bookmark: _Int_cVhRrULd]First, I created my PowerPoint presentation slides, which I then presented to my tutor, after I present my presentation, I then created a questionnaire on forms based on my presentation. which I afterwards an email-sent to my classmates which was a mini questionnaire so I could gather the information I needed to be able to draft this research report. In my mini research I created a questionnaire on forms and then sent it to all my class then waited for their Reponses. The questions I asked were:
1. what is your most used tool to collaborate?
2. do you think these tools are important to collaborate?
3. are you confident in using these tools?
[bookmark: _Int_rlWKctM6][bookmark: _Int_IERo7b7b]I wanted to understand which tool people prefer and why? I also researched online collaboration, and the importance of digital skills. There are several types of online collaboration:
Types of Collaboration Tools
· Calendar sharing tools: The shared calendar facilitates the organization of appointments and meetings without the need to consult all participants. ...
· File sharing tools: ...
· Instant messaging: ...
· Document synchronization: ...
· Cloud storage: ...
· Video conferencing: ...
These are some of the types I asked about in my survey and investigation. After receiving responses from my brief research questionnaire, I created pie charts These are some of the types I asked about in my survey and investigation. After receiving responses from my brief research questionnaire, I created pie chart. Many educators are becoming interested in unconventional methods of teaching and learning, such as the utilisation of online group collaborative or cooperative work, as more and more educational institutions use the Internet to provide courses. It is unquestionably advantageous for educators eager to use group learning in a tertiary setting to first become familiar with the body of literature. The literature frequently conflates the two concepts, making it challenging to evaluate implementation strategies and research findings. This chapter attempts to clearly distinguish the terms "collaborative" and "cooperative" so that they can be used appropriately and unambiguously. It also briefly discusses each term's benefits and drawbacks before concluding with some thoughts on how such techniques might be applied in an online.



1.3. [bookmark: _Toc107777509]Ethical Considerations

What are ethical considerations in research? Ethical considerations in research are set of principles that guide your research designs and practices. These principles include voluntary participation, informed consent, anonymity, confidentiality, potential for harm, and results communication These principles include voluntary participation, informed consent, anonymity, confidentiality, potential for harm, and results communication. The ethical considerations I used were confidentiality which I have kept all the names that replied private so that only I can see them, informed consent and to respect other people's answers and decisions. I will be keeping each persons informed answers private so they can have confidentiality.



2. [bookmark: _Toc107777510]Results
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3. [bookmark: _Toc107777511]Discussion

[bookmark: _Int_o8ZwMfg3][bookmark: _Int_uoUbMftn][bookmark: _Int_1yYUPPM2][bookmark: _Int_E8lm6UTM]In the answers for question 1, which is your most used tool for collaboration, I had 8 responses from my students, according to the form's questionnaire. Microsoft Office and WhatsApp were both equally competitive, and only two teams were selected. Do you believe that these tools are crucial for collaborating? According to the information I gathered, they find it easy because there were 6 yes’s and 2 no’s. Are you comfortable using these tools, per question 3? Since there was only one among the yes responses, I conducted that most people find them simple to use. This emphasises the value of social contact, which is seen by many academics as essential for deep learning. The key to collaborative learning online is that it can improve peer contact and teamwork, which promotes learning and shared understanding. Online knowledge production is also documented, making it evident how knowledge develops through a web of interactions. As covid 19 hit the world online collaboration became even more important. According to (Davy tsz ng 2022) The COVID-19 pandemic has triggered an unexpected digital revolution, speeding up universities' digital transformation worldwide. It has brought heavy disruptions to travel and mobility worldwide, but it drives the opportunity for hosting region-wide or even international academic exchanges through learning programs, workshops, and conferences via an alternative online mode. (tsz ng,2022). Much of the research about distance learning and online collaboration comes from higher education or adult learner contexts. Less is known about the experiences and challenges of schoolteachers involved in instructing young teenagers remotely. In response to the coronavirus (covid19) pandemic, the government ordered national school closures and established a temporary period of distant learning. This sudden move to online education was unexpected and required schoolteachers to quickly adjust. Each teacher acknowledged utilising video conferencing equipment to converse synchronously with pupils. Additionally, they all shared information utilising school learning management systems. According to (Carrillo and Flores, 2022)” The COVID-19 pandemic has affected education, and teacher education, in many ways. As a result of the closure of universities and schools, teachers and students had to rapidly adapt to remote teaching. Teacher education is no exception. The need to create learning environments for student teachers doing their teacher education preparation implied decisions, choices, and adaptations in order to meet not only the expectations of students but also the requirements of teacher education as well as the conditions in which both universities and schools had to operate” (Taylor& Francis online 2020). There are many ways you can collaborate online, but my hypothesis is that teams is most used because it is easy, and you can communicate by video which I think will help you concentrate and to listen more. 


4. [bookmark: _Toc107777512]Conclusion
[bookmark: _Int_uDUr6I82][bookmark: _Int_AthhpI8i][bookmark: _Int_Y5ehyfHF]Covid had a significant impact on online collaboration, and it is one of the key arguments I tried to make in this project. Additionally, I believe that online collaboration in education would not have been as significant if covid had not existed. Because there would not have been many needs for it and there would not have been any closures of schools, universities, etc. Based on my little investigation, I concluded that Microsoft Teams and WhatsApp were the most popular, I did not obtain a definitive response because Microsoft Teams might have meant anything. Because I never received a clear response, I believe that the next time I would include more such responses in my questionnaire. 6 out of 8 people said these tools are especially important. Which suggest that we need these tools. And 7 out of 8 people said they are confident in using these tools that suggest to me that they know how to use these tools. I think next time I would change my questionnaire so I can have more clear and definite answers to my questions. I made a huge mistake in not putting options to my questions.  
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5. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.


1.
What is your most used tool to collaborate?
(0 point)
More Details
8
Responses
Latest Responses
"Team"
"WhatsApp "
"WhatsApp "
2.
do you think these tools are important to collaborate?
(0 point)
More Details
8
Responses
Latest Responses
"Yes"
"Yes"
"Quicker responses"
3.
are you confident in using these tools?
(0 point)
More Details
	
	Yes
	7

	
	No
	0

	
	Maybe
	1
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