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Introduction
This portfolio I shall be reflecting on my own skill and knowledge, and of a number of personal and interpersonal skills and competencies which are relevant for my professional career as a support worker.  This is an extension of my long experienced as a carer. In this report you will find my personal development plan and a list of other skills competencies in order for me to sustain and achieve to go further in my professional career. also learning is something that I try to do throughout my life.in this area of career there is so much organisation that need a good support worker. Also, there is the interest of lifelong opportunities in this career as I am receptive to new ideas to find it easy to adapt to changes and as health and social care advances, I need my knowledge and skills to remain up to date and competent. You will also find a list of recommendations and analysis tools learned.
Support /healthcare assistant
This explains the skill and competency require as a support worker/care. as a support worker assisting families are at the forefront of my duties.  Therefore, families who are experiencing daily challenges require competency, to give emotional and practical help. giving emotional support for families is important as this could improve the ability to cope with stresses.  A support worker must have some qualities with the knowledge and understanding of psychology which will able them to allow the person supported to be encouraged independent living. ensuring working relationship is maintained in meeting the family needs. And as good relationship develops with family, children and adults.  Understanding the family is also important to be able to support and develop and provide the services that promote the development of families To provide and assist service users in developing skills related to independent living to encourage and support service users to take part in day to day activities of interest to them including physical and voluntary activities if this means helping them to do things that matter most to them keeping them safe and helping them  to make choices to lead full and rich lives in their community. As a support worker it will require meeting and liaising with external agencies Such as social workers and housing teams. To attend monthly staff meeting which all staff are required to attend. To advocate for service users where appropriate. having Patience and emotional resilience, be a good communicator and listener who is Able to adapt and stay Calm in challenging situation whether Work on my own or in a team.

It is required and encouraged that all health and social care workers to have a personal development plan. As a personal development plan help me to structure my development clearly, it is also a way of monitoring my progress and identifying development priorities. And as a support worker it is important for reflection because having the responsibilities to support individual and their families, therefore with a lack of self-awareness can lead to a professional becoming a part of problem and not part of the solution.so therefore reflection is an informal way of monitoring and evaluating my own performances skills, knowledge behaviour and attitudes. As an individual our identity develops as a result of different factor adding together and as we enhance, we experience new things.

PDP
	Objective
	resource
	Actions
	Success Criteria
	time

	Short -Term
	computer
	Do my assignments
	Pass my level 5/6 in HSC
	3yrs

	
	Need to buy a car
	Develop road skills
	driving
	1 year

	
	Learn direct
UWTSD
Skill for care
	Attend training courses
	First aid 
	6months

	
	
	Attend seminars and, conferences
  
	 Be able to speak to a wider audience
	1years

	Long -Term
	
	 Do more relevant training courses 
	Assistant/manager
	3years



It is important when assessing my own skill and evaluating with the comparison of my chosen career. As a health and social care student with a level 3 qualification and a care worker. my long-term goal is to have the career as a support worker.  The level which is require for this position is level 5/6.  Which I will be completing in the next 2years. there are also a number of areas of practise that require regular updating in legal (statutory requirements and standard in order for me to be a support worker. the require skills for this role is good communication skills as good communication skill is the most important of all. which require Active listening, convey ideas and information’s through the use of written language, being open minded and strong when decision making. Being a responsive Team player who will be able communicate when decision making. I should be able to have counselling skills including active listening and non-judgmental approach to be flexible and open to change. Also, with this role its requirements are to pass enhanced background checks and for many roles I maybe expected to drive having occurred any driving offences.  Comparing my analytic skill with the comparison career it requires me to be more advanced in identifying problems it gives the ability break down a problem gather facts, and find a logical solution. with strong analytic skill this will bring value to one’s career. Creativity Researching information, Critical thinking, Communication Problem-solving being resilience and transparent. One has to be adaptable to any situation being an influential team player when working as a team. with an emotion intelligence it enables you to be more emotionally stronger.
CPD
 Self-reflecting and evaluating is important however it is also important to get the views of others. And so doing, this report on various topic on my personal and professional development during my first year in university as a health and social care student I will do this by discussing development and what I have learnt throughout my learning journey and it is also important for my portfolio. I have Choosing the Gibbs reflective cycle model. (Gibbs,1988) this helps me to look back and analyse what I can do different in any given time. It is important to support and recognise health care assistant of all level that they may feel valued and recognised including myself.
Description
 As This is my first year has a university student, mother, and wife working nights shift, and working toward a career in healthcare profession as a support worker starting university was very challenging for me. With a high spectrum profiling career plan and program and individual assignments were intended for me to develop strategy in order for me having a successful career. As learning is something I have not done this for a long time. Firstly, to make myself a diary so that I could manage my time.  I discover about self-awareness which was very interesting having had fed back. One most interesting thing is working in a group of different people from different background and understanding the communication aspect I also learn about career development and how to develop my career, how to stand out in an interview, and the difference between a job and a career.  a job is just for monetary gains and while you mostly have to follow instructions. while a career is requiring more education, experience and training.  
Feelings
 
At first my feeling towards studying let me I feel anxious the fact that I have not been in a classroom for a long time and I will be studying for the next year. Believing that I may be look upon because of my age. In the end I was happy that I made the right decision the fact that the other student that I met were very supportive and encouraging.  I can say that I gained wisdom in my decisions making now is a stepping stone to greatness. now I can be positive when communicating professionally listening an being listened to I know that my ability to write and express my ideas, thoughts has grown considerately .with  anyone including myself having that satisfaction which is the feeling of achievement to accomplishment. 
Evaluation 
Comparing the learning styles, the one I used to be a reflector this will help me in future to look back and reflect on more inadept strategy to tackle issues facing in any work situation to review and listen, also when working in group getting involve more this will help me contribute and give feedback and understanding from others. now that I have identified my learning this is helping me now because I’m able to work in a group and be more comfortable listen to others and make more precise decisions and with a better communication skill even though this is challenging for me.
analysis
 The CV I have compared on google the difference are some have less experience, but are still dedicated professional and qualified professional worker, they also have a compressive academic and work background in health and social care. they also Liaised with external health care professionals on a regular basis. respond appropriately to the physical and emotional need of my patients. they also have a working knowledge of the care Quality commissions regularity framework and the health and social care Act as well as Health and
safety laws. They are committed care support worker providing care for a diverse range of people. also successfully supported people with complex health and communication problems I have learned how to look different also in order to stand out build on personal brand as it is about reputation and about who know you. 
Conclusion
In conclusion as a learner, I have learned so many things in so little time in class. One of the most important things that I have learnt is about good communication. and that it is just about verbal. Some of the thig I have learned is about employment legislations which cover term and condition of employments I have also learned about self-awareness and employability skills. the fact that these nuggets that I have learnt help me to understand my chosen professional career however there are areas that need developing in order for me to reach my full potential. I have also learned about primary and secondary legislations and how legal standards are set
Action plan
If I have to do learning all over again, I would definitely have a timetable and stick to it.as well as seeking more feedback for teacher ensuring that there is a clearer understanding of what is being taught. Do more researches around my job career and the discipline it requires. incorporating different learning styles. with effective education getting the skill and competencies require for my professional career. being mentored could be also a step in the right direction learning and developing my skills needed for my chosen career. I will ensure that whatever I am learning I will use it to my advantage in order for me to move forward. gaining the qualification needed for my particular career getting to work with other agencies be aware of risk management and health and safety regulations. From now on I must focus on enhancing my skill and knowledge setting myself smart goal which are achievable.
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