Chapter 3 Research Methodology

[bookmark: _Hlk81123674][bookmark: _GoBack]The aim of the research project is to critically examine which department is better, an Area Support Unit or a dedicated Roads Policing Section. The overall objective of research is to conclude a definitive answer to a question which is not yet known by completing this research  and discover the answer through questions and scientific procedures (Kothari, 2004). In 2021 Gwent Police reverted their Area Support Unit back to a Roads Policing Unit now known as Roads Policing and Specialist Operations. There is currently not much supporting evidence in the public domain to suggest and support the reason why they converted their department in the first place, but also, there is no evidence to support the change back. 

[bookmark: _Hlk81123793]This will be completed by conducting both qualitive research and quantitative research. “Qualitative research focuses in understanding a research query as a humanistic or idealistic approach. Though quantitative approach is a more reliable method as it is based upon numeric and methods that can be made objectively and propagated by other researchers” (Pathak, et al., 2013). Whilst qualitative research will focus on thoughts and opinions of current serving police officers, and quantitative focuses on raw data and facts of detections, they will both form a definitive answer, although if the police officers determine that the Area Support Unit was better but the data of detections and convictions of a Roads Policing Unit is greater, the quantitative research will ultimately demonstrate that a Roads Policing Unit is better for the communities of Gwent. The objectives of this research are to determine the following:
1. Which department has a better conviction rate
2. Which department police officers preferred
3. To conclude which department is more beneficial to the communities of Gwent to deny criminals the use of the road.

[bookmark: _Hlk81123948]Primary and secondary research will be discussed through this project, “primary research is particularly useful when you want to learn about a problem that does not have a wealth of published information” (Driscoll, 2011). Therefore, as a researcher “they conduct their own research by collecting data on events, objects or people that measurable, observable, and replicable” (Driscoll, 2011). “Primary data is useful as it is data that is collected for the specific research problem in hand” (Hox & Boeije, 2005). Driscoll suggests that the goal in conducting primary research is about learning something new from others and removing any biases (Driscoll, 2011). This is important as a researcher to consider that our own opinions do not influence the overall objectives. Secondary data will be collected through reliable websites, books online and offline to get an affray of sources. Secondary will allow the researcher to complete the project in a shorter period of time, as primary data takes longer to collect and analyse (Windle, 2010)

[bookmark: _Hlk81124766]The researcher will be using a mixed method approach to complete review, which has become increasingly popular over recent years (Archibald, et al., 2017). Whilst collating large amounts of data may produce a multiple output from this project, consideration to research quality and ethics must be observed to the reasons why this data is being collected (Halcomb, 2018). The reason for this mixed method approach is to evaluate what current serving police officers think vs what the communities of Gwent need to make their roads safer for other users.

An observation through an attachment, speaking with past and current police officers who are on the department and the completion of voluntary surveys. By completing the survey participants will automatically consent for myself to use the information they have provided to complete my research. All information that has been received will be kept in a secure location and password protected.

Format of Questions:
1. Were you on Roads Policing Unit (RPU) before the amalgamation to Area Support Unit (ASU)?
2. How long were you on the Roads Policing Unit?
3. What did you prefer Roads Policing or Area Support Unit?
4. How long have you been on the Area Support Unit
5. Do you enjoy the current role on Area Support Unit?
6. Do you feel as an Area Support Unit you could dedicate enough time to roads policing during your tour of duty?
7. Did you join Area Support Unit for roads policing or to be able assist the police service in other areas such as priority arrests?
8. Is the new Roads Policing and Specialist Operations Department better?
9. Additional Comments?

These research methodologies from part of the phenomenology and positivism philosophies. “Phenomenology is a form of qualitive research that focuses on the study of individuals lived experiences within the world” (Neubauer, et al., 2019). Whereas positivism “generally, any system that confines itself to the data of experience and excludes a priori or metaphysical speculations” (Herbert, 2020). From these two definitions phenomenology looks at the information collated by us by actively participating in the research. However, positivism is the raw data, facts and figures that have been generated by reliable sources. 

[bookmark: _Hlk81125224]Part of the research conducted has been through phenomenology by completing attachments. “Observation in qualitative research observations is one of the oldest research methods to date and is also one of the core research approaches available” (Smit & Onwuegbuzie, 2018).  The researcher was able to complete and attachment to Gwent Polices area support unit prior to the move to the new department of Road Policing and Specialist Operations, the researcher also completed an attachment on the new department now known as Roads Policing and Specialist Operations. The researcher will form a small reflection and a summary of the differences between the two departments. The benefit of an observation is that it’s a first-hand, hands on experience and the collection of data is reliable. Therefore, giving “an in depth and rich understanding of a phenomenon, situation and/or setting and the behaviour of the participants in that setting” (Cohen & Crabtree, 2006).

The positivism part of the research will rely on data collected from Gwent Police on their detection rates five years before area support unit and five years during which will provide a conclusion to which department had better detections and will also provide a definitive answer to if the move back to dedicated roads policing department is/was necessary. The researcher will review the data collected from two time periods. The first time period is 2010-2015 when there was a dedicated roads policing unit. The second period is 2015-2020 when the amalgamation happened to an area support unit. The data will determine clear factual analysis of which department had a better detection rate which would make the roads in Gwent safer denying criminals the use of the road. To access this information and freedom of information access request will have to be submitted.

Once the data has been received and interpreted there are considerations that must be met, these are the reliability, validity of the data. Whilst surveys have come the most standard collection tool (Singh, 2011). This is because according to DeFranzo some of the advantages of surveys is that they are easy to administer and cost effective. (DeFranzo, 2010-2020)  Regardless of the type of survey, several issues still challenge survey researchers and practitioners. The accuracy of data collected for socio-demographic and other factual –type research questions is of utmost importance if the researcher is to make any claim about the data collected. Accuracy as characteristic of data quality is perhaps the most important issue of all. (Singh, 2011). This is further supported by DeFranzo stating that some of the disadvantages are respondents may not feel encouraged to provide accurate, honest answers and Respondents may not feel comfortable providing answers that present themselves in an unfavourable manner. (DeFranzo, 2010-2020). These points will need to be considering when concluding the research to consider if there is any bias or no bias opinions. Furthermore, if there are any reliability issues of the persons submitting the survey.
Ethics
Whilst this research is conducted a persons ethics must be thought of, ethics is a system of accepted beliefs that control behaviour (Cambridge Dictionary, 2021), and is further defined as ethics are moral beliefs and rules about right and wrong (Collins Dictionary, 2021). Ethics is the foundation of policing, the term ‘policing by consent’ refers to the longs standing philosophy of British policing known as Robert Peel’s 9 Principles of Policing from 1829 (Home Office, 2012). This has since been updated to the Police Code of Ethics last updated in 2014 (College of Policing, 2014). Within the Code of Ethics it relates to police officers of how they should conduct themselves on and off duty, some of these ethics are: are accountable for their actions, professional, honest, act with equality and diversity will be have in a manor whether on or off duty, which does not bring on discredit to the police service (College of Policing, 2014). When the surveys are distributed a reminder will be placed on them that should any fall below the expected behaviour of a police constable then as part of the Policing Code of Ethics this will be reported to the university and a suitable line manager. The tenth standard of behaviour is challenging and reporting improper behaviour (College of Policing, 2014), this will be considered when the surveys are returned. This will promote honest feed back but may also stop people from returning them.
Whilst personal ethics will be considered throughout the research, further ethics into how this data is going to be collected, used and stored. All data received will be stored in one location that is password protected. The researcher will not share any personal information with any one and will maintain anonymity throughout the research and the surveys received will be coded to protect the participant.
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