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Capturing Customer Requirements



Steps of Requirement Analysis



General flow Diagram for 
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Definition of Requirements Analysis

In both systems and software 

engineering, requirements 

analysis focuses on the tasks that 

determine the needs or conditions to 

meet the new or altered product or 

project, taking account of the possibly 

conflicting requirements of the 

various stakeholders.



Requirements Analysis Activities

1.Eliciting requirements: the task of communicating with 
customers and users to determine what their 
requirements are. This is sometimes also called 
requirements gathering.
2.Analysing requirements: determining whether the 
stated requirements are unclear, incomplete, 
ambiguous, or contradictory, and then resolving these 
issues.
3.Requirements modeling: Requirements might be 
documented in various forms, such as natural-language 
documents, use cases, user stories, or process 
specifications.
4.Review and retrospective: Team members reflect on 
what happened in the iteration and identifies actions for 
improvement going forward.



Requirement Analysis Procedure

Requirements analysis is a team effort that 

demands a combination of hardware, software 

and human factors engineering expertise as well 

as skills in dealing with people. Here are the main 

activities involve in requirement analysis:

•Identify customer's needs.
•Evaluate system for feasibility.
•Perform economic and technical analysis.
•Allocate functions to system elements.
•Establish schedule and constraints.
•Create system definitions.



Requirement Analysis Checklist



What Are Human Factors?

We define human factors as: the study of 

all the factors that make it easier to do 

the work in the right way. Another 

definition of human factors is the study 

of the interrelationship between humans, 

the tools and equipment they use in the 

workplace, and the environment in which 

they work



Human Factors



Human Factors Venn Diagrams



Design and Human factors (ergonomics)



Quality Function Deployment QFD



Functions and Functionality


