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Introduction 
The proposed research project will focus on the phenomenon of ‘accidental ghettos’ with a focus on how they are created and maintained, and public and official attitudes towards them, as well as the real-world paradigms of the residents. The term "Ghetto" has evolved from its historical usage in Venice to become a term, often used pejoratively, to describe low-income, marginalized communities. The term in relation to housing, and the residents of such housing, is used often to characterise the perceived behaviour and/or attitudes of residents (Schwartz, 2020). 
The purpose of this research study would be to explore problems in housing in both rural and urban areas in Wales, issues of isolation, the self-perception of marginalised communities and to the phenomenon of ‘forgotten communities’ through a combination of qualitative and quantitative methods.
[bookmark: _Hlk196986484][bookmark: _Hlk197336269]The proposed research question will be; ‘In what ways do housing conditions influence the lived experiences and self-perceptions of residents- exploring housing-related social isolation and community identity within ‘forgotten communities’’ and the objective of the study will be to gather data on exploring which systemic housing issues are most prevalent in urban and rural contexts, as well as identifying and exploring how residents describe their connection to place and identity, and exploring how ‘forgotten’ status for these marginalised communities is reflected in services, infrastructure, and perception. 
There is a varied body of research exploring the phenomenon of social exclusion, poverty and sub-standard housing including research by the Wales Rural Observatory, ‘Research report 6’ provides a “detailed statistical picture of low-income and poverty in rural Wales, based on analyses of Census, Department for Work and Pensions and commercial datasets. (as well as) findings from recent surveys of households and community councils in rural Wales, with new evidence provided on the scale, geographies and profile of poverty and social exclusion in rural areas” (Milbourne and Hughes, 2005). Another example of research into this area is the more recent and holistic ‘Poverty and social inequality in Wales’ by Rees and Rees (2023) which explores the history and current socio-economic status of ex industrial areas within Wales, and the gradual societal restructuring of economy and community within areas of Wales following the loss of industry.

Literature Review
In their paper, ‘the reputational ghetto’ Slater and Anderson (2011) drew attention to the phenomenon of ‘territorial stigmatisation’ and how external perception of an area, in the case of their study the neighbourhood of St. Pauls in Bristol is translated into external management by ‘policy elites’ – and how the residents manage the stigmatism within their communities, this paper provides a grounding for this proposed research project, with a key difference being the difference in ethnic and minority makeup of the populations. 
In the 2021 census 93.8% of the residents of Wales identified as ‘white’ (Ethnic group, national identity, language and religion in Wales (Census 2021) GOV.WALES, 2022) while the figures for England reported 81.0%, if we narrow these figures to provide contrast between housing areas- St pauls (the focus of the Slater and Anderson study) is reported to have a white population of 61% (District of St Pauls | Black and white in Bristol | Bristol in black and white | After Slavery | Bristol and Transatlantic Slavery | PortCities Bristol, no date) while Merthyr Tydfil, the home of the ‘notorious’ Gurnos estate, and a proposed target area for this study has a reported 96.7% (Ethnic group, national identity, language and religion in Wales (Census 2021) GOV.WALES, 2022) – using these figures and exploring the differences in area makeup may allow us to identify if ethnic makeup contributes to the risk of communities becoming excluded. 
In contrast to the views put forward by Anderson and Slater, Levitas (2007) proposes that social exclusion for communities is related to employment opportunities, arguing that poverty is a key factor in social exclusion, and that this can be reflected in ex-industrial areas, where the number of residents claiming out of work benefits are higher.
There is limited data focusing on social exclusion in Wales, although the Wales centre for Public Policy have published policy briefings that link lack of childcare provision and lack of employment opportunities with poverty in wales (Li, Savage and Pickles, 2003)
There remains scope for more research in this area, and this research study hopes to shine a light on the lived realities of residents in marginalised communities in Wales.



Methodology: 
In order to answer the research question, this being- ‘In what ways do housing conditions influence the lived experiences and self-perceptions of residents- exploring housing-related social isolation and community identity within ‘forgotten communities’’ I have chosen to use a mixed method, combining qualitative data extrapolated from interviews carried out with residents and housing officers/housing support staff to identify parallels and differences in their paradigms and presenting this with secondary data taken from existing sources, potentially including ONS (office of national statistics) the Welsh Government, DWP (department of work and pensions), national census data and Wales Centre for Public policy. 
I have elected to use mixed methods as quantitative data should allow a better understanding of the issues on a national and policy-driven level, but lacks the nuance and person-centred approach that can be achieved by qualitative data. Wasti and Simkadha (2022) state that “a mixed-methods paper helps to understand the holistic picture from meanings obtained from interviews or observation to the prevalence of traits in a population obtained from surveys, which add depth and breadth to the study.” And it is important to note that combining research methods allows us to find the overlapping area between positivism and interpretivism, hopefully providing a true and accurate collection of data on the subject, and should avoid the risk of researcher agenda and the skewing of data which can happen under solely qualitative research (Morse, Neihaus and Varnhegen, 2008).
[bookmark: _Hlk197429075]• Research Paradigm and methodological position 
In order to accurately carry out this research I must first identify my research paradigm and methodological position. A research paradigm is defined as “the set of common beliefs and agreements shared between scientists about how problems should be understood and addressed” by Kuhn and Schlegel (1963). And Brown and Dueñas (2019) state that “A paradigm is an assumption about how things work, sometimes illustrated as a “worldview” involving “shared understandings of reality” -Detailing one’s research paradigm is essential, as paradigms “guide how problems are solved”” they also point out that all researchers are likely to make assumptions about the subject and/or the state of the world before commencing to gather data, and identifying ones own research paradigm can avoid bias, and ensure consistency. 
Ontology is defined as the study of the factual elements of social world and the gathering of assumptions about the nature and form that the social reality takes. “It is concerned with whether or not social reality exists independently of human understanding and interpretation” (Jackson, 2008) and can also be viewed as the study of the world around us, in concrete terms, while epistemology is the method of obtaining knowledge and the ‘lens’ through which that information is viewed. 
Ontology, epistemology and methodology are linked and these form the fundamental elements of successful research, as the researchers’ ontology and epistemology shape an appropriate methodology to acquire data. 

There are several distinct philosophical approaches to understanding, knowledge and data gathering, these being widely accepted as interpretivism, positivism, constructivism and pragmatism. There are also intersecting sub approaches, for example feminist constructivism (Locher and Prugl (2001) argue that as gender roles are a social construct, the two schools of thought have plenty in common) or Marxist interpretivism (the study of how individuals experience and understand their social reality through a lens of class structure and how they are shaped by the material conditions and power structures of capitalist society (Milton, 2007)).
Based on the widely accepted philosophical approaches, I have identified that my research is shaped through a Pragmatic constructivism lens, and as such I am approaching the research with the belief that the reality experienced by the participants and study subjects is not static, and in the hope that identifying and exploring the paradigms of the research participants may allow positive change by bringing their views to light and potentially influencing social policy and improving their positions. 

Data Collection Methods: 
In order to effectively collect data to answer the question ‘In what ways do housing conditions influence the lived experiences and self-perceptions of residents- exploring housing-related social isolation and community identity within ‘forgotten communities” I have considered several methods of data collection. 
When considering which methods of data collection may be both appropriate and effective I have taken into account the possible ethical issues involved, and that it is crucial to ensure that when working with potentially vulnerable and marginalised communities the participants dignity, rights and well being are protected. 
How does this link with your RQ Research Paradigm (ontology; epistemology; theoretical perspective; methodology)?
As this study will involve mixed data collection methods, I considered the following options for data collection. 
Visual data collection- 
Gunter Kress stated that “The world told is a different world to the world shown” (Kress and Van Leeuwen, 2001), and visual data collection can provide a perspective on the study subject, through photographs, drawings, video diaries and self-portraits. Using visual elicitation (to prompt subjects) and visual collaboration (working directly with participants) methods could allow participants to create visual representations of their reality. 
The risks of relying on visual data collection include difficulty in analysing the finding, difficulty anonymising results, and the possibility of researcher bias (Wall, Higgins and Hall, 2015). 
Observation data collection- 
Observational data collection was considered, Observational data could include monitoring the behaviours and movements of a certain location or group for a set period, and analysing the results. There remains an obvious issue of consent; gaining consent for observation could lead to altered behaviours in the research participants, yet not seeking consent would be unethical. It appears that observational data collection would be more appropriate for other kinds of study, for example a study monitoring traffic flow or the amount of street lighting in a certain area. 
In his 1980 paper, Kenneth Barker stated that “The central problems in the use of observation are: (1) the effect of the observer on the observed, which is usually not severe and can be minimized; (2) observer inference, which is a crucial strength and a crucial weakness” (Barker, 1980) and we must also take this into account when considering if this is an affective method for collecting data. 
Documentation data collection- 
As part of a mixed methods study, documentation data collection could prove appropriate in order to provide a contrast to qualitative data, Documentational data that may be relevant to this study could include collecting data from records held by Local Authorities and Housing Associations, as well as data from the DWP, Welsh government and census- relevant data may include information on crime status statistics, employment rates, literacy levels and levels of educational attainment as well as information on transport networks and available community facilities. The information gathered using this type of method would not provide any information on the thoughts, perceptions and world views of relevant parties and participants. “ Collecting information about participant’s social and economic circumstances, attitudes and beliefs and gathering information about their health” (Flick, 2018) can provide valuable insight into how their world views are shaped.
Interviews- 
Interviews, either structured or semi structured can be valuable in capturing rich data from participants, and a semi structured interview can allow participants to expand on the research question but there is the risk of participants self-censoring which can impact the validity of the study (Doody and Noonan, 2013) 
Interviews are by far the most common method of extracting qualitative data on a research question, and is recommended for its ability to “help us to uncover how people attribute meaning to their social experiences” (Denzin & Lincoln, 2000), and can “provide a holistic description of unexplored phenomena that cannot be explained by predetermined hypothesised relationships between sets of variables” (Dunwoodie, Macaulay and Newman, 2022).
Focus groups- 
Focus groups, being a method of gathering data from a number of participants in a short space of time can be efficient, as well as allowing the researcher to observe body language, and how participants communicate and encourage each other to contribute or share a deeper layer of understanding through building on each other’s ideas (Krueger, 2006). 
The downsides of focus groups include the risk of the discussion being dominated by certain participants, and the data gathered will only be as strong as the facilitator, as the guidance and steering from the facilitator will be crucial in avoiding ‘hijacking’ or ‘hobby-horsing’, a further limitation or weakness is the risk of group-think, as well as the problem of self-selecting participants (Leung and Savithiri, 2009).
Questionnaires-	
Questionnaires are considered an inexpensive and quick method to extract a large number of responses to a study, and can be shared 
with participants using the internet, mail drop, or through community centres or other group settings. 
The responses gathered can be used to form qualitative data sets, although there is the risk of potential response bias, low response rates, and further challenges in ensuring the validity and reliability of data (Martinez-Gomez, Marin-Garcia and O’Meara, 2017).
Based on the above, I have elected to use a combination of documentational data collection to form a picture of the climate in which these communities exist, and semi structured interviews, with both residents and staff in the position of managing/supporting the residents and accommodation on the basis that using a mixed method will allow presentation of both facts, including population density, health and crime statistics and EDI information and more nuanced key local information, as expressed by the residents (Robinson, 2007).
Data Analysis
In order to effectively analyse the information gathered and extract meaningful data we must apply data analysis. Data analysis is defined as “the process of systematically collecting, cleaning, transforming, describing, modelling, and interpreting data” (Eldridge and Stephen, 2025) and consist of examining the information available, comparing and contrasting, identifying patterns and drawing out meaningful insights. 
There are several methods available to analyse data.
· Statistical analysis 
As I intent using mixed methods, and examining available data including Census, ONS and DWP publications it would be appropriate to apply statistical analysis to this information, using this method of analysis can allow the information to be presented using charts and graphs, and can allow causal and predictive analysis; Causal analysis seeks to understand the cause-and-effect relationships between variables, while predictive analysis focuses on forecasting future outcomes based on observed patterns in data (Young, 2018).
· Visual analysis
By transforming statistical data into visual components, such as charts and graphs we can enable better understanding of the available data, and this form of analysis can allow rapid interpretation of the available data  (Stalling, Westerhoff and Hege, 2005). Visual analysis is often used for rapid ‘real-time’ analysis of data, for example information on online shopping or footfall/traffic patterns. 
· Content analysis 
In order to effectively carry out thematic analysis of the qualitative data gathered from semi structured interviews it would be appropriate to carry out content analysis, in order to quantify and identify certain recurring themes, phrases and concepts from the anonymised interview transcripts (Elo and Kyngäs, 2008).
· Policy analysis 
As this study includes a review of data from sources such as the DWP and census, it would be highly relevant to carry out a policy analysis, in order to identify how policy impacts the paradigms of the research participants, and to examine how policy works in practice when applied to marginalised groups - Browne, Coffey and Cook (2018) state that “policy analysis provides researchers with a powerful tool to understand the use of research evidence in policymaking and generate a heightened understanding of the values, interests and political contexts underpinning policy decisions. Such methods may enable more effective advocacy for policies that can lead to improvements”.
· Thematic analysis 
Thematic analysis is defined as “a method for identifying and analysing patterns of meaning in a data “ (Braun & Clarke, 2006) and the end result of thematic analysis should “highlight the most salient constellations of meanings present in the data set. Such constellations include affective, cognitive and symbolic dimensions” (Boyatzis, 1998). Thematic analysis will be an essential method in extracting meaningful data as part of this study, and will allow me to hone in on the lived realities of the study participants. 
· Discourse analysis
As well as carrying out thematic analysis of the data gathered it may be pertinent to carry out a discourse analysis. Discourse analysis studies the use of language, and how it is used in specific contexts to convey broader social, cultural, and political meanings and connections. The use of language can shape social realities and influence interactions and can be a powerful tool in building relationships and gathering dada effectively (Gee, 1999).





 Consideration of Ethical Issues. 
When undertaking a study of this kind, which includes gathering data from potentially vulnerable and marginalised groups, as well as examining records and documents which may contain data which may not tally with the paradigms of the research subjects it is important to fully consider the ethical issues involved. In order to ensure that ethical guidelines are adhered to I have reviewed the British Educational Research Association (BERA) ethical guidelines for educational research (Johnson and Christensen, 2007) and will fully document possible ethical issues and how these will be navigated. 
Possible ethical issues in this study include the risk of a perceived power relationship between the researcher and participants, which could be perceived as a barrier by participants, especially considering the risk of being seen as ‘other’ by a group at risk of being excluded- and by having a perceived relationship with the holders of power (in this case the housing associations, housing officers, local authorities etc) (Wallerstein, 1999). 
Directly connected to the risk of perceived power relationships is the risk of gatekeeping, this could manifest as problems in accessing documents and data sets required to form a complete picture of the social paradigm of the research participants, as well as possible ‘community gatekeeping’ – where marginalised groups are difficult to contact and study due to “the influence and power that individuals within a community, often leaders or trusted figures, have on granting or withholding access to research participants, data, or the research site itself. These gatekeepers can significantly impact a study's success by controlling access, potentially influencing participant recruitment, and shaping the overall research process” (Gondwe, Ferrucci and Tandoc, 2022). The dual aspect gatekeeping risk could make it difficult to access data while maintaining an ethical position.
Gaining full consent and understanding of the context of the research from participants is key, as well as confirming understanding of the data protection and GDPR principles we must ensure that all participants are over the age of 18, have full capacity and are able to consent without pressure to the research project. All participants are to be given an opportunity to have access to the study once complete and will be given consent forms which detail their right to anonymity, confidentiality and right of withdrawal. 
All documents and data related to the study, including anonymised transcriptions will be kept securely in a dual factor protected cloud storage and accessible only by the researchers and supervision team.

Conclusion
This study seeks to answer the question ‘In what ways do housing conditions influence the lived experiences and self-perceptions of residents” and concerns itself with exploring housing-related social isolation and community identity within ‘forgotten communities’ – by using a combination of publicly available documentary data and semi structured interviews with residents and those working in housing allocation/housing stock management I hope to be able to present case studies and evidence based data that can contribute towards the identified gaps in the knowledge, and provide evidence that can contribute towards recommendations for housing allocation policy and strengthening relationships between communities at risk of exclusion and planning and policy makers. 
In order to maintain ethical standards, research participants must be approached through building relationships with community groups, and confirmation of their capacity and understanding must be sought, the researcher will ensure that participants understand their right of withdrawal. 
Ultimately, this research project may result in strengthened links between residents at risk of exclusion and those who are involved in designing their environment, as well as offering opportunities for further research. 
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Appendix 1: Ethics Form
SECTION A: About You (Principal Researcher)
	Full Name:
	Laura Anne Clarke

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☐	Taught Postgraduate Student
	☒	Postgraduate Research Student
	☐


	Faculty/School/Centre:
	Humanities and Social Sciences

	Campus:
	Carmarthen

	Student E-mail address:
	2105356@student.uwtsd.ac.uk

	Contact Telephone Number:
	07946407702




	For students:

	Student Number:
	2105356

	Programme of Study:
	MA Equity and Diversity in Society 
MA Harmony & Sustainability: Theory and Practice 

	Director of Studies/Supervisor:
	Dr Caroline Lohmann-Hancock



SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)
MA EDS Supervisor
	☒	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice
	☒
	UWTSD Research Data Management Policy
	☒

	British Sociological Association Ethical Guidelines 
	☒



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation



SECTION E: Details of Research Activity
	Indicative title:
	In what ways do housing conditions influence the lived experiences and self-perceptions of residents- exploring housing-related social isolation and community identity within ‘forgotten communities

	Proposed start date:
	September 2025
	Proposed end date:
	May 2027

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity
In their paper, ‘the reputational ghetto’ Slater and Anderson (2011) drew attention to the phenomenon of ‘territorial stigmatisation’ and how external perception of an area, in the case of their study the neighbourhood of St. Pauls in Bristol is translated into external management by ‘policy elites’ – and how the residents manage the stigmatism within their communities, this paper provides a grounding for this proposed research project, with a key difference being the difference in ethnic and minority makeup of the populations. 
In the 2021 census 93.8% of the residents of Wales identified as ‘white’ (Ethnic group, national identity, language and religion in Wales (Census 2021) GOV.WALES, 2022) while the figures for England reported 81.0%, if we narrow these figures to provide contrast between housing areas- St pauls (the focus of the Slater and Anderson study) is reported to have a white population of 61% (District of St Pauls | Black and white in Bristol | Bristol in black and white | After Slavery | Bristol and Transatlantic Slavery | PortCities Bristol, no date) while Merthyr Tydfil, the home of the ‘notorious’ Gurnos estate, and a proposed target area for this study has a reported 96.7% (Ethnic group, national identity, language and religion in Wales (Census 2021) GOV.WALES, 2022) – using these figures and exploring the differences in area makeup may allow us to identify if ethnic makeup contributes to the risk of communities becoming excluded. 
In contrast to the views put forward by Anderson and Slater, Levitas (2007) proposes that social exclusion for communities is related to employment opportunities, arguing that poverty is a key factor in social exclusion, and that this can be reflected in ex-industrial areas, where the number of residents claiming out of work benefits are higher.
There is limited data focusing on social exclusion in Wales, although the Wales centre for Public Policy have published policy briefings that link lack of childcare provision and lack of employment opportunities with poverty in wales (Li, Savage and Pickles, 2003)
There remains scope for more research in this area, and this research study hopes to shine a light on the lived realities of residents in marginalised communities in Wales.

(this box should expand as you type)

	Research Question
In what ways do housing conditions influence the lived experiences and self-perceptions of residents
(this box should expand as you type)

	Aims of Research Activity
· Exploring and identifying the ways that housing conditions and housing allocation policy impact the lives and paradigms of residents.

(this box should expand as you type)

	Objectives of Research Activity
· To explore documents and statistics, including those held by DWP, ONS and housing allocation teams, and compare and contrast these with the lived experiences of residents, ultimately to explore if housing allocation policy works in practice in wales.

(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	A combination of documentary data collection and semi structured interviews. Mixed methods to provide a full picture of the available data.

(this box should expand as you type)

	
Location of research activity
Identify all locations where research activity will take place.

	I will select 2/3 areas in Wales that are known as areas of deprivation and at risk of exclusion. Proposed areas at this stage are the Mount Estate in Milford Haven, Pembrokeshire and the Gurnos estate in Merthyr Tydfil. It may be appropriate to also carry out research in a modern, ‘eco’ estate, built within the last 10 years, location to be confirmed in order to contrast how housing conditions impact wellbeing and feelings of exclusion.

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	· N/A
(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	

(this box should expand as you type)



SECTION F: Scope of Research Activity 
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	☒

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☒
	☐

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants 
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 8? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
20

(this box should expand as you type)

	Who will the participants be?

	
A mix of residents and individuals working in an official capacity, involved in housing and housing allocation.
(this box should expand as you type)

	How will you identify the participants?
	
I will contact local authorities and housing associations to request interviews with staff. and contact community groups to identify volunteers from within the communities.

(this box should expand as you type)





tick the boxes which apply either yes or no or N/A
	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	☒

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
1. Risk of distress
2. Social risk- embarrassment/loss of reputation.
3. Perceived risk to housing tenure.


	How will you mitigate the Risk to Participant
1. Ensuring participants are aware of their right of withdrawal, explain that participants can take breaks as they need to. 
2. Avoid group interviews, reassure participants of confidentiality and anonymity. 
3. All responses from residents to be fully annonymised, no sensitive data relating to residents comments to be shared with LA/HAs

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	· N/A


	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. Risk of personal safety
2. Risk of emotional distress


	How will you mitigate the Risk to Investigator:
1. Ensuring all interviews are carried out remotely or in public spaces, not entering homes. Ensuring that a 3rd party is aware of researchers location at all times.
2. Taking breaks as and when needed, speaking to supervisor should emotionally triggering content emerge.



	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
1. Reputational risk
	How will you mitigate the Risk to  University:
1. Researcher will ensure they act in a way that upholds the standards of the university at all times.




	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐



SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	All participants to be given email contact (as long as they are digitally included- if not digitally included another contact method to be offered) and the offer of a de-brief following study.

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	All participants to be checked for capacity and understanding. GDPR to be explained to participants. 
Physical consent forms to be created and offered to participants. 
(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	All participants to be assigned a code number- no names of identifying details to be recorded, participants to be placed in ‘age bracket’- and all data gathered to be stored in secure dual factor cloud storage.
(this box should expand as you type)

	



SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	X

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
X

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	
(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following: 
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage UWTSD or websites?
	☒
	☐

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
Dual factor security to be used to ensure security of the data.
(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
· N/A

(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
· Researcher and supervisor

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	· researcher

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	Kept for the length of the project then the raw data will be destroyed 
Once the dissertation has been marked and I have graduated all data will be destroyed.
(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
· N/A - MA Dissertation Project 

(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐



SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	Signature of applicant:
	Laura Clarke
	Date:
06/05/2025



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	
	



For STAFF Submissions:
	Head of School/Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Head of School.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration
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