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 1.    Introduction:   Essential digital skills are a step towards learning lots of other new things. The student who starting their academic life, they will need digital skills knowledge for their everyday lesson. Students with digital education become more comfortable with researching, communicating, accessing, consuming, and sharing content online. The most positive effect of technology on students is that it helps and enhances learning process and give them various sites option where they can find information if they are stuck. In addition, you need digital skills every day for lot of other things such as shopping, banking, and keeping touch with family and friends in your busy Schedule. According to a survey more than 550 students said the switch to online assessment was positive than negative. By comparison, 49 percent of students said they are confident of using digital skills to benefit from online learning with 42 percent confident. Taking responsibility to maximizing their own work and their own learning potential depend on students. Students do their own independent research about topic which, make them feel smarter and more motivated and helps them better retention knowledge. 
Digital skills research acknowledges that both basic skills necessary to use the internet and skills required to comprehend and use online content should be accounted for (Bawden, 2008; Brandtweiner et al., 2010; Eshet-Alkalai & Amichai-Hamburger, 2004; Ferrari, 2012; Gui & Argentin, 2011; Mossberger et al., 2003; Spitzberg, 2006; Van Deursen et al., 2016).
Recently, studies exploring the use of digital technologies in education have shifted their focus to the increased role of ICT in the knowledge-based society, its role in learners’ personal lives, and its role in the development of appropriate knowledge, skills, competencies, and attitudes for lifelong learning (Bennett, Maton, & Kervin, 2008; Erstad, 2010b; Janssen et al., 2013; Lankshear & Knobel, 2006; Ng, 2012; Voogt, Erstad, Dede, & Mishra, 2013).
It has been argued that both students and teachers must acquire a certain level of computer-literacy to keep up with the growing digital societies (Nawaz & Kundi, 2010).
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2.    Research design

2.1.        Research Question
 For the research question as a group, we decided to go for this question down below. 
Are UWTSD students confident in using Digital Skills?
 The purpose of this research was to identify which digital skill UWTSD students consider the most important for their academic and professional development. Digital literacy is the concepts which are increasingly used in higher education research. It is essential for higher education students to help them understand why technology is important and how confident using them in their professional lives as lifelong learners. Our world requires digital skills to succeed in finding and creating information for higher education, training, and employment. In higher education teacher expect students develop and implement complex skills, such as research skills in their learning. 

2.2. Research Method

Research skills are the ability to analyse, gather information, find answers, and review before proceeding a solution. Research is important in our everyday life study or work and help us to utilise to increase productivity.
Research showed that technology has improved both the teaching and learning abilities of education. Not just this it also encourages active participation and interaction that students are miss when they having to pay attention to lesson. In addition, research skills require for many areas including time management, problem solving and collect and analyse details etc. Research design is a framework chosen by researchers for research methodology and techniques to conduct study. It is critical step for researcher to ensure that the study is reliable, valid, and meaningful. Ensure the data is collected systematically and consistently, research design helps data analysed effectively.
Research method is a technique to identify, process, select and analyse to find information about the topic. A research proposal helps us to described what you will investigate, why it is important, and how you will conduct your research. Most proposals will contain at least these elements:
· Title page
· Introduction
· Literature reviews
· Research design

Research methods are split into two formula which are quantitative and qualitative or can be call it primary and secondary. Quantitative method indicate measure how many, how much or how often in calculations. Qualitative method helps us to understand what, how and why happened. For the presentation I applied quantitative research method to find out which digital skills they value most for their future success in academy and in the workforce as a UWTSD (University of Wales Trinity Saint David) student. Quantitative research focus on quantifying, measuring, statistical analysis and surveys. The quantitative questions help us to create the MS form of yes/no, or rating scale questions. The aim was for the survey to gather and describe the target we were hoping to find out about how confident students are using digital skill. For questionnaire survey participants had been chosen a random selection strategy and it was a voluntary participation option. At the end of the presentation participants were question by UWTSD students and with their complete voluntary consent it has completed by the questionnaire survey. In the survey questions there were five questions to answers and the types of questions was: Open question, Closed question, Rank question and Likert scale questions. 
https://www.critical-links.com › 2020/08/29 › how-can-te..



2.3.        Ethical Considerations

For ethical considerations I was following the key principles set out by Saunders et al (2019) These principals include integrity, informed consent, voluntary participation, respect, privacy right to withdraw and voidance of harm. Student at UWTSD were asked to provide their informed permission who will take place in the survey they must consent to take part voluntarily and they were allowed to withdraw if they do not feel comfortable to share their details. Ensuring confidentiality of data and respect for others were taken very seriously. Student of UWTSD were knowing that their personal information will be treated strictly secret, and no one cannot share any data to the outside of the Organisation. 



3. Results
To get the results for the survey questionnaire here I used some different charts to show my responses down below. My first question was participant voluntary consent and I have received 5 responses. For the second question I used pie chart and rest of the questions I used unique design of bar charts to show the responses.
 
2. Do you feel anxious if you are asked to collaborate using technology?                         Yes or No

	Yes
	2
	

	
	No
	3
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3. Rank these applications in order of how confident you feel using them.

More Details
	1
	WhatsApp

	2
	MS Word

	3
	Moodle

	4
	OneDrive

	5
	MS Team
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4. Rank these applications according to how confident you feel using them on the OneDrive


More Details
	1
	MS Word

	2
	MS PowerPoint

	3
	MS Excel

	4
	MS Forms

	5
	MS Stream
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5. There are times when I feel anxious about using the OneDrive
More Details
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
There are times when I feel anxious about using the One drive?
[image: ]

 


Collaborating online to create a group task feel easy for me?
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4.    Discussion: For the presentation I was researching about the question that, are UWTSD students confident using digital skills for their academic study. Part of the presentation was to make a MS form to find out what are the student thought about using digital tools and how confident they are using them in daily basis. In my research I used quantitative research method to get responses. To gather the research results I create a questionnaire MS Forms with a five particularly important questions which we all use our academic year and later our work life. To find out the results I had sent my MS forms survey questions to all the students at UWTSD year group. In my survey results I had received total five responses. My research was to find out how many students feel confident to use technology and how many students feel anxious about it. My first question was a voluntary participate consent question where I had received five responses.  My second question was, are they feel anxious if they are asked to collaborate using technology? It was a simple yes/no question and for that question I had received two positive and three negative responses. My third and fourth questions was rank question, and it was about how confident the student feel using One drive, WhatsApp, and the Microsoft office. For third question results was 100%resposes for WhatsApp, 80% MS Word, 40% Moodle and One drive, 20% MS Team. Fourth question students choose MS Word 78%, MS PowerPoints 75%, MS Excel 40%, MS Forms 38%, and MS Team 20%. Fifth and final question was there are time when students feel anxious using One drive and collaborating online is to create a group task feel easy for them? The question was based on agree or disagree and 80% agreed that they feel anxious using one drive, 20% disagree and collaborating online group task feel easy for them agreed 66% and 33% disagree. It is obvious that most students are not enough confident to use many of the digital tools. To make them confident using those tools it is essential that they have exact knowledge and introduce how to use them in proper manners.
By seeing the survey results my hypothesis matched some questions answer, and some were different then I thought, I was hoping to find related results. As a UWTSD student I personally believe that to acquire a certain level of digital skill knowledge, student should have the opportunity to receive some digital lesson or one to one lesson with the teacher just to build the confident. Many students are not familiar with all the digital tools and not aware to how to use them properly. Tools like One drive, MS Excel, MS Forms and MS Team etc must be new thing for many of us. 
For higher education students must have digital skills knowledge to achieve high grade in education. To improve using digital tools for learning for student it is important to help them understand why technology is essential in their education lives and for their work life. It can be done by giving some extra lessons who are finding hard and struggling to complete their assign work. To received better results in their academic life students must feel confident using technology for their further study. It will improve their communication skill and confident not just for now even for their future. Digital skill is very demanding, and it can make student instantly employable for most of the well-paid job these days even without having higher qualification. Many researchers agreed that student must acquire higher level of digital skill to match the fast-evolving world.  
Conclusion: For academic study, many skills are essential and digital skill are one important core skills. Digital skills always keep you one step ahead. Skills like digital skill will help you to work multiple high pay jobs, establish a training institute and help you to set up your business. Digital literacy skills for students are important and it has become increasingly apparent as technology is evolving the daily lives of children and adults. Student with digital skill have more confident to do their daily work. Digital skill helps them to find the information they need to share, create content, and evaluate. For higher education students, to achieve a high grade in your assignment you must have ability to use digital skills. Having a digital knowledge always a one step ahead in your career. The more you have digital experience the better you have job opportunity in future. Most of the companies expect employes to have an advance digital skill in the workplace these days. When the technology become an advanced for all aspect in our lives why not use the opportunity to benefit our study and work life. 
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Appendix A – A blank copy questionnaire.
Are UWTSD student confident in using digital skills?
1.I consent take part in this questionnaire voluntarily? 
Single choice. 
Yes
No

2.Do you feel anxious if you are asked to collaborate using technology?                               Single choice. 
Yes
No

3.Rank these applications in order of how confident you feel using them. 
Ranking. 
MS Team
OneDrive
MS Word
WhatsApp
Moodle

4.Rank these applications according to how confident you feel using them on the OneDrive
 
Ranking. 
MS PowerPoint
MS Word
MS Excel
MS Stream
MS Forms

5.There are times when I feel anxious about using the OneDrive Likert. 
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	There are times when I feel anxious about using the OneDrive
	
	
	
	
	

	Collaborating online to create a group task feel easy for me?
	
	
	
	
	


Add new
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