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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During this essay, I will explain what coping strategies I have applied to develop resilience and minimise stress during my first 6 months of training to become a police officer.
Upon reflection of my initial first 6 months of training and becoming attested as a police contestable, I have had to firstly adapt to classroom based learning. This has been a somewhat unfamiliar environment for myself having previously not been in full time education since leaving school at a young age. Initially I was very anxious about going back to full time education as a mature student but also very excited and eager to learn. Becoming a police officer has been a dream career for as long as I can remember.
 I have had to implement coping mechanisms for dealing with stress and developing resilience. The biggest trigger for this source of stress has been a combination of learning and memorizing substantial amounts of information simultaneously. I have had to organise my personal life at home to accommodate my studies and commitments during training, which has at times been another source of stress. My family and friends have been supportive which has helped tremendously in keeping me grounded and gaining control over my work/life balance. 
My main coping mechanism of dealing with stress during my training period has been playing video games. I have used this method during my later school years, and during my previous jobs, which includes working as a Police Community Support Officer for near 3 years. 
I play different genres of video games, all depending on my mood that day. Being a keen football fan, this usually means playing games such as FIFA. I find playing video games to be relaxing and I feel a sense of achievement when completing a challenge particularly if I have had to deal with a lot of stress that day.
A new coping strategy that I have implemented during training has been to walk my dog as soon as I get home. During this time, I would be outside for about 30 minutes to an hour, getting some much needed exercise and time alone to reflect and review upon the days learning. I use this time as a place where I can forget about any stresses for a short period, before returning and feeling refreshed. I have found this also helps give me a sense of purpose as my dog relies on me to look after his welfare. 
To help build and develop resilience I implemented goals and treated challenges during my time training as a learning process. One of these has been to accept stress as a normal part of life. Instead of dwelling on the negative aspects of failure, I congratulated myself when I overcome and solved a problem and therefore felt a greater sense of achievement each time I succeeded such as when passing an exam. This positive outlook has helped me to build my confidence, become more knowledgeable and given me a greater sense of control in my learning and personal development.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will explain how I played significant role in an incident involving conflict and how I conducted a criminal investigation.  I will be covering areas such communication skills, managing conflict and valuing difference and inclusion.

Summary of incident.

I was on patrol with my tutor constable and I received a report of an emergency call. The caller was a member of staff from a children’s care home. The caller stated that one of the children in their care, a fifteen-year-old male, was currently threatening members of staff with a broken glass bottle and requested police assistance.
Referring to the National decision making model, I requested that the force control room conduct a NICHE person check on the name supplied and search for any previous related calls and any warning markers. The control room operator contacted me and gave me information that the suspect had warning markers for violence, self-harm, use of weapons and assault police.
I discussed with my tutor the powers available to police in this situation and from the information I received, I identified the offence of Affray under Section 3 of the public order act, which carries the power of arrest.
I attended the address and a member of staff greeted me. They stated that the suspect had now locked himself in his bedroom and was still in possession of the glass bottle, they also believed that the suspect had now self-harmed but cutting his forearm.
I requested further unit to attends, specifically I requested any officer’s that were carrying Taser. The force incident manager informed me that no other units were available, and I was to approach with caution in full personal protective equipment, and retreat if necessary.
I went to the bedroom of the suspect and saw that staff were already engaged with the suspect by speaking through the door. I asked if I could take over and deal with the incident.
After a few minutes, the suspect opened the door and threw the glass bottle on the floor, causing it to smash, the suspect then ran back into his bedroom. 
I entered the bedroom and could see that the suspect had trashed the room. I attempted to engage with the suspect. 
The suspect was pacing around the room, he would not make eye contact, I noticed the suspect was paying particular attention to my PAVA spray that was on the front of my uniform.
At this moment, the suspect looked down and I saw a piece of wood on his bed, the suspect then lunged for the wood. Utilising common law, the power of self-defence, I quickly pushed out at the suspect causing him to stumble back, he then grabbed a shard of glass that he had on his windowsill. 
I used my PAVA spray and sprayed the male to the face. 
I then handcuffed the male to the rear with the assistance of my tutor.

Effective communication 

I will now explain how I used effective communication when engaging with the suspect.
By using Betari’s box theory, I was aware that my attitude and behaviour would have an effect on the attitude and behaviour of the suspect.  I had listened to how the staff were communicating with the suspect, because they had been dealing with him for some time, and were victims to the threats, I identified that they were locked in an argument with the suspect; I believed their behaviour was having a negative effect on the suspect, which ultimately could lead to the incident escalating. I wanted to break this cycle, so I took over the incident.
I started to engage with the suspect by identifying myself asking opening questions, aimed at what had happened, how he was feeling, and what I could do to help. I left plenty of time in-between to let the suspect speak, however, he would not engage and started to shout “COME AT ME BRO”
I am aware that only 7% of communicating a message is through words and that 55% is through non-verbal communications such as stance, eye contact, gestures and clothing.
As the suspect was paying particular attention to my PAVA, I moved it around my belt to the side, taking it out of his view, but still making it easily accessible.
Whilst using force, such as pushing the suspect away and using PAVA, I kept using loud and clear communication, such as shouting “Get back, stay back” and calling him by name to stay where he was.

Use of force

I will now describe the process for determining why the use of force was necessary during this conflict situation and how I justified the use of force.
When using force, I know that I must be able to show that the use of force was, justifiable, lawful, proportionate and necessary in the circumstances.
At this time, officer presence and tactical communication had been unsuccessful. The suspect’s behaviour was escalating and he was displaying more warning signs that was of a concern.
As the suspect went to grab the wood, I used common law to push him away from the weapon, had he reached it, I believed he would have used it against officers.
The suspect then picked up a shard of glass from his windowsill. At this time, I considered an option of retreating out of the room and wait for further assistance or use force to ensure the suspect was not able to attack and to effect the arrest safely.
Given my belief at the time that my colleague was about to be attacked with the shard of glass, I felt it was not only authorised by law, but also required to prevent that crime and further injury.
Due the aggressive behaviour displayed by the suspect, having already threatened staff with a weapon and my knowledge of his history of assault police officers and self-harm, I was able to justify using handcuffs on the suspect to prevent any further injury to themselves or others.
I was confident that I had the necessary authority to use reasonable force on the suspect during this incident. I quickly continued to reassess the situation and consider my options of retreating or using force.
 I believe that pushing the suspect away, using my PAVA spray and handcuffing the suspect was a proportionate level of response in the situation 
I am happy that I dealt with this incident in line with the mission values of Gwent police, I made my decision based on the information I had available, and conducted myself in line with the standard of professional behaviour expected of a police officer.
I also completed a use of force form that is required, and enables me to be open and transparent in regards to my use of force and this is a force policy requirement.

Police powers for using force

From my initial training, I identified that I had to consider the following pieces of legislation for using force.

Section 3 (1) of the criminal law act 1967  allows us to use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders, or of persons unlawfully at large.

Section 117 PACE -   gives the officer power to use reasonable force if they are exercising a power allowed under PACE.

Common law - If you have an honestly held belief that you or another, are in imminent danger, then you may use such force as is reasonable and necessary to avert that danger.

Human Rights Act 1998 (force must always be proportionate, legal, officers are accountable and it must have been necessary.
Article 3 prohibition of torture, inhumane or degrading treatment.  I was aware that my use of force, the arrest and detention might interfere with the suspect’s human rights of article 3. I was careful when using handcuffs and made sure I used a home office approved technique 

Article 5 Right to liberty and security. By arresting the male I was depriving them of the right of liberty, I made sure I told the suspect in a language that he understood, why were under arrest.

The use of force powers I used in this incident were Common law and section 3 of the criminal law act.


Gibbs Reflective Model
I will now use Gibbs reflective model to reflect on the incident.

Feelings 
As this call was my first experience of dealing with conflict, I was very nervous on route to the address. Once involved with the incident I quickly forgot about my feelings and concentrated on what I needed to do.

Evaluation and analysis 
The incident was challenging, the suspect would not engage with officers, which ultimately lead to the confrontation escalating through no fault of my own.
My tutor stated I did everything asked of a police officer, and there was not anything we could have done to avoid using force.

Conclusion 
I was pleased with how fast I reacted when identifying the weapon and having to use force, I was glad that I did not freeze when using force, and my operational safety training kicked into action.

Action plan 
In future, I will aim to develop my communication skills to prevent incidents involving conflict to resort to using force.

Word count 1550 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay, I will explain how I played significant role and how I guided a vulnerable victim of a common assault through the criminal justice system. I will be covering areas such as the national policing curriculum, criminal justice and valuing difference and inclusion. I will explain what actions I took in line with the codes of practise to support victims and witnesses.
I was tasked to complete a witness statement in regards to a common assault, which had happened at a residential care home for women who are currently suffering from ill mental health.
The victim was said to be a member of staff, and they had a bottle of water thrown at them by a resident who they was looking after. I identified this offence to be that of a common assault.
As the initial call to police was received the day before and a diary appointment had been arranged by the force control room, I had time to research our computer system, NICHE, to see if I could find out some more information on the suspect involved in the assault prior to attending.
Upon conducting a person search, I found that the suspect had previously been involved in four other assaults on residents at the care home, on each occasion the victim refused to make an official complaint, and just wanted the suspect spoken too.
From conducting the relevant searches in line with GDPRS, I could see that the suspect had warning markers for mental health, such as depression, split personality disorder, and aggression.
The previous calls regarding this female assaulting other residents were all very similar in nature.
I attended the home with my tutor constable. During the journey, we discussed how I would structure my witness statement, what points to prove I needed to cover, and my knowledge of the definition for common assault. I explained I would be using the PEACE model to complete my statement.
We arrived at the care home and I spoke to a member of staff, they informed me that the victim was actually another resident at the care home and not a member of staff as first thought.
I asked staff if there was a quiet area where we could sit to complete the statement and we were shown into a side room.
I enquired whether the suspect and victim had capacity to make decisions, and I advised I would need an appropriate adult to sit in on the witness interview. The staff member stated both the suspect and victim has capacity and the member of staff would be able to act as an appropriate adult.
I then asked about the background of both the suspect and witness. The staff member explained that the victim was staying at the home by choice, and that she suffered from depression, and learning difficulties. 
I met with the witness and introduced myself; I explained that I was here to complete a statement in regards to the assault.  The victim seemed to understand and was very adamant that she wanted police action taken so this would not happen again.
During the initial disclosure, I identified that the victim did not see who threw the bottle at her, and neither did she see the bottle. She assumed the suspect threw the bottle at her because of a comment the suspect made when the victim left the room.

I tried to explain to the victim that if she did not actually see anything, we would have no evidence.
During this conversation the victim became very upset, and stated the police never believe her.
I made enquires with the staff to see if anyone else had viewed the incident or if there was any CCTV. 
Staff stated there is only one potential witness, but that member of staff was not available at this time.

During the statement, I had to remain patient, tried to avoid asking too many questions, I did my upmost to listen to the victim, and then tried to ask questions that could be answered with a simple yes or no. I used short and clear questions so I did not overwhelm the victim.

Under The youth and criminal evidence act 1999, I identified my victim to be vulnerable due to suffering from ill mental health.
Due to the vulnerability of the witness, I explained to her the special measures that could be put into place if the matter went to court.
I advised that with her consent, I would put in a referral to Connect Gwent, who are a victim support organisation, and they would be in touch and could provide extra support to her.
I then explained to her that I would be looking to ask the suspect to attend the police station as a voluntary attendee where they would be interviewed under caution in regards to the assault.
I explained that this type of offence might be suitable for an out of court disposal, if she admitted to the assault; we could look to undertake a restorative justice meeting if the victim and suspect agree to it. The victim agreed to this outcome, as she wanted to tell the suspect how the assault made her feel, and the effect that it has had on her.
I provided the victim with a leaflet on restorative justice. I advised I would keep the victim up to date during the investigation, and we both agreed that I would make contact the victim every 7 days to give an update. I also gave the victim my contact number, and encouraged them to contact me should they have any further discussions.

I arranged a Voluntary interview with the suspect and an appropriate adult at the local police station a week later. The suspect fully admitted to the offence and agreed to take part in a restorative justice meeting. I contacted the victim after the interview and informed them of the admission from the suspect and they agreed for a restorative justice meeting. During the conversation, I arranged for the meeting to take place.

Below I will explain how I acted in line with the codes of practices to support victims and witnesses;

I will ensure the victim informed of the progress of the case. I achieved this by contacting the victim and informing them of when I had arranged an interview with the suspect. I then updated them again once I had interviewed the suspect and to arrange a restorative justice meeting.
I will then apply for special measures if attending court. Once I had completed taking the statement from the victim, and identifying that they are vulnerable, I explained to them of the special measures we could apply for if the trial went to court. I advised that we can apply for the special measures, but ultimately it is up for the court to decide. I discussed with the victim the different methods of special measures, such as giving evidence via video link, deploying screens to shield the victim from the suspect and removal of wigs and gowns to decrease victim intimidation.
Other special measures could be applied; however, I identified those discussed as the most suitable for the victim’s needs.
Taking into consideration, the victim mentioned they are frightened to go into the room with the suspect and that that fear was affecting their normal day-to-day life. I explained I could take another statement, which explains to the court the impact this crime has had on the victim when taking a victim personal statement. 
I explained to the victim about the Restorative justice scheme, and that I would facilitate a meeting between the victim and the suspect.  I also provided the victim with a leaflet and explained how it would work.
I Referred the victim to  victim to support services during a conversation I explained that our support service, Connect Gwent would be available to offer further support if their consent was gained to share their information.


Word count 1331










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will explain how I played significant role in a domestic incident and conducted a criminal investigation.  I will be covering areas such as decision-making and criminal justice.
I will show how I reflected whilst using the national decision making model during the incident explain how I investigated the incident in line with the criminal procedure and investigations act 1996.

Summary of the incident 

I was on mobile patrol when I received an emergency call relating to a domestic incident in progress, the reporting person had heard a females voice shouting and screaming coming from within a house.
I attended the home address and saw a male standing outside, he was very red in the face and it seemed as if he did not want to engage with police.
I managed to have a conversation with the male, who stated that he had a verbal argument with his wife; it was nothing to worry about and he was sorry that we had been called out and wasted our time.
A female then opened the ground floor window, I could see she was extremely upset; she shouted to us and said that this male had punched her to the face, which has caused swelling to her left eye.
Because of the information I received, I arrested the male for a section 47 assault, causing grievous bodily harm. 
I cautioned the male, noted his reply, and informed him the arrest was to prevent any further injury.
I handcuffed the male to the rear and conducted a person search. Another unit attended the address and conveyed the male to the custody unit on my behalf.
My colleague advised that they would complete a statement with the victim, whilst I conducted house to house and CCTV enquiries with several of the nearby houses.
I spoke to a neighbour who lived in the house opposite. Initially, the neighbour informed me that they did not want to get involved , but stated they saw the male leaving the house and walking towards his car, the female then ran out of the house and started to scream at him, she then started to punch herself in the face several times, she then slapped the male across the face and ran back into the property. The male remained in the garden until police arrived. The neighbour agreed to complete a statement in regards to what they witnessed; the neighbour also produced CCTV footage that shows the female slapping the male. I seized this footage and placed this disc into an evidence bag, I filled in the information on the front and it was sealed in the neighbour’s presence. 
Due to this information becoming available, it was decided that the female involved would also be arrested for assault.
Both parties were interviewed in regards to the matter. No further action was taken against the male; the female involved was offered a caution for common assault.
During the interview, the male disclosed a history of domestic assaults from the female.


I will now explain and reflect on how I used the National decision making model to assist in resolving this incident.

Gather information and intelligence

I firstly identified that I needed to gather further information and any related intelligence before attending the call. I achieved this by requesting that the force control room conduct a NICHE address check on the property to try to ascertain if we have received previous domestic calls to address and to find out the names of those who lives there.
The force control room informed me that the police have previously attended the address on two other occasions in regards to domestic incidents. Both the previous incidents were verbal arguments only with no police action taken.
I then requested further checks on the occupants of the address, and I specifically requested any information in regards to any warning markers on either occupant and if any children lived at the address. I received a further update giving me the names of both occupants and advised there were no warning markers showing.
Assess threat and develop a working strategy

Whilst en-route to this incident, I was supplied with very little information on which to develop a clear working strategy.
I identified it was a strong likely hood it was a domestic incident which required police to attend.


Powers and policy

Because this incident was suspected to be a domestic incident, I knew I had to take some form positive action.
I considered police powers in regards to the type of assault I may encounter, such as common assault or actual bodily harm, which carries the powers to arrest. If there were no clear offences or complaints, I considered the removal of one of the persons involved by using a breach of the peace.
I also had to consider powers such as control and coercive behaviour.
Because of the level of injury to the victim, I decided to handcuff the male to the rear, I utilised my power of Section 117 Pace



Identify Options and Contingencies

Whilst en-route to the incident I assessed what I knew so far.
My main priority for this incident was to protect life.
I identified that I may need to force entry to the property under section 17 of PACE and I may have to potentially use force to protect the victim, my colleague and myself from harm
I felt it would be best not to make a final decision until I arrived at the scene.

Take action and review.

In this incident, I arrested the male suspect at the scene on suspicion of assault, this was based on the information received from the female, stating that he had assaulted her by punching her to the face, and that I could see a visible injury on her face.
Upon reviewing the incident, even though the male was not responsible for the assault, based on the information received, I had authority and could justify arresting the male for assault.
It was only from conducting further investigations into the matter, that I discovered information to disprove the suspect’s involvement in the assault, and prove that the female was in fact responsible. 

During my tutor ship period I have been involved in many domestic incidents, on all other occasions, the female was the victim and the aggressor was the male. I believe most people in society assumes that the male is the aggressor and the female the victim.
On this occasion, I did have the grounds to suspect that the male had committed the offence, which is why I was able to justify why I made the arrest. En-route to the incident I believe I already assumed a male was going to be the aggressor, and had I not conducted a thorough investigation, the male could have been charged with the assault. 






Criminal procedures and investigations act 1996

During this incident, I noted all parties involved details into my electronic pocket notebook. I noted such details of time or arrival, descriptions of those at scene, what was said, and what I saw at scene.
Even though I had arrested the male for assault, and saw the injury myself, I still had a duty as an investigator to pursue all lines of investigation; to prove or disprove the male was responsible for the offence. 
I conducted house-to-house enquiries, which led to finding an eyewitness whose account discredited that of the witness, along with CCTV footage.
I collected and stored details of all persons I spoke to during this task, even if they had not seen or heard anything.
During the interview process, I created a MG6A, which is disclosure to a solicitor. On this form, I disclosed all the evidence we had available for both parties.




Gibbs Reflective Model

I will now use Gibbs reflective model to reflect on the incident.

Feelings 

I was slightly annoyed at myself knowing I had arrested a victim of domestic assault, But, having the time alone with the mail in custody, I engaged with him and he eventually disclosed to me the history of domestic abuse. 

Evaluation and analysis 

The incident was not what I anticipated, as my unconscious bias made me assume the male was the aggressor.
My tutor stated that they would have made the same decision; purely based on the information we had received at the scene, it was impossible to know what had exactly happened until we conducted a thorough investigation. 

Conclusion 

Although I arrested the victim of the crime, based on the information I received, this enabled me to have some time alone with the male who disclosed he history of domestic abuse. 

The female was charged and given a caution, and the male is now receiving professional help and is no longer in a relationship with the female. 
I am happy that the male was able to confide in me, and I was able to get him the help he required. 

Action plan 

I will continue to conduct thorough investigations to ensure all lines of investigations are exhausted to enable me to prove or disprove the offence I am investigating. 

15520 words











Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


File preparation 






	I aim to develop my knowledge of file preparation by attempting file building myself. I aim to look at files that others have submitted to 
	My tutor constable has shown me what goes onto each MG form and has sent me a few examples.
I will look to get more examples from colleagues on my shift and ask for their input when I’m completing a file.
	6 to 12 months

	



Witness statements







	Continue to use the peace model and take more witness statements for a wide range of offences
	My tutor has again shown me examples of MG 11 witness statements to use for guidance. I have also downloaded pocket sergeant which gives you guidance and points to cover
	1 year
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