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Application for: Asylum Move-On Liaison Officer (AMLO)
Prepared by: Safar Hassan
1. JOB ADVERTISEMENT
Asylum Move-On Liaison Officer (AMLO)
Location: Birmingham, West Midlands
Salary: £31,500 - £36,000 per annum
Contract Type: Full Time, Permanent
Hours: 37.5 hours per week
About the Role
We are seeking a highly motivated and compassionate Asylum Move-On Liaison Officer (AMLO) to support newly recognised refugees as they transition from asylum accommodation into independent living.
The successful candidate will work closely with local authorities, housing providers, healthcare services, the Department for Work and Pensions (DWP), community organisations and other stakeholders to ensure individuals receive the support required to successfully integrate into their local communities.
The role requires excellent communication skills, strong organisational abilities and a commitment to supporting vulnerable individuals during a significant period of change.
Key Responsibilities
· Support newly recognised refugees through the move-on process following a positive asylum decision.
· Assist individuals in accessing suitable accommodation and preventing homelessness.
· Support service users with Universal Credit and other benefit applications.
· Conduct welfare assessments and identify support needs.
· Liaise with local authorities, housing providers and support agencies.
· Maintain accurate records and case notes in line with organisational procedures.
· Develop individual support plans to promote independence.
· Signpost service users to employment, education and healthcare services.
· Safeguard vulnerable adults and report concern appropriately.
· Work collaboratively with internal and external stakeholders.
Essential Criteria
· Experience supporting vulnerable individuals or service users.
· Excellent communication and interpersonal skills.
· Ability to manage a varied workload and prioritise tasks effectively.
· Experience working with multiple agencies and stakeholders.
· Understanding of safeguarding principles and procedures.
· Strong problem-solving and decision-making skills.
· Ability to maintain accurate records and documentation.
· Full UK Driving Licence.
Desirable Criteria
· Experience working within asylum, refugee, housing or support services.
· Knowledge of homelessness legislation and housing pathways.
· Experience supporting individuals with welfare benefit applications.
· Ability to communicate in additional languages.
What We Offer
· Competitive salary.
· Ongoing training and professional development.
· Career progression opportunities.
· Employee assistance programme.
· Pension scheme.
· Annual leave entitlement.
· Opportunity to make a positive difference to people's lives.
How to Apply
Please submit an up-to-date CV and covering letter demonstrating how your skills and experience meet the requirements of the role.
Closing Date: Open Until Filled
Interview Process: Competency-Based Interview


2. Cover Letter
Safar Hassan Mohammed
07868603237 - Safar2020hassan@outlook.com - Birmingham West Midlands B8 3BZ

Home Office
Direct Communications Unit
2 Marsham Street
London
SW1P 4DF
12th June 2026
Dear Hiring Manager,
I am writing to apply for the Asylum Move-On Liaison Officer position.
I currently work as a Housing and Support Officer within the Asylum Accommodation and Support Contract (AASC). In my role, I support asylum seekers with accommodation, welfare concerns and access to services while working alongside the Home Office, local authorities, healthcare professionals and external support organisations.
Over the last few years, I have developed strong communication and problem-solving skills through supporting individuals from different backgrounds, many of whom have experienced difficult circumstances before arriving in the UK. My role often involves helping vulnerable people understand processes, access support and overcome challenges that may affect their wellbeing.
One experience that particularly stands out involved supporting an elderly service user who had recently been granted refugee status. Due to their age and personal circumstances, there were concerns about how they would manage the transition from asylum accommodation. I worked with partner agencies to ensure they were aware of the support available and could access the relevant services. This experience reinforced my interest in helping people move towards independent living and positive outcomes.
I believe my current role has given me a good understanding of the challenges people face when moving on from asylum accommodation. I have experience working with vulnerable individuals, dealing with safeguarding concerns, completing welfare checks and communicating with different organisations to achieve the best possible outcome for service users.
I am interested in the AMLO role because it would allow me to build on the experience I already have while taking a more active role in supporting refugees through an important stage of their journey. I enjoy helping people and would welcome the opportunity to contribute to a team focused on promoting independence and preventing homelessness.
Thank you for taking the time to consider my application. I look forward to the opportunity to discuss my suitability for the role further.
Yours faithfully,
Safar Hassan

3. Curriculum Vitae

SAFAR HASSAN
Housing & Support Professional | Asylum Accommodation & Welfare Specialist
Birmingham, UK   |   07868 603237   |   Safar2020hassan@outlook.com

PROFESSIONAL PROFILE
Dedicated housing and support professional with over three years' experience delivering operational services within the Home Office Asylum Accommodation and Support Contract (AASC). Experienced in safeguarding, welfare support, incident management, and compliance monitoring within high-pressure accommodation environments. Currently supporting the management of accommodation sites housing up to 200 asylum seekers, coordinating operational activities, responding to safeguarding incidents, and working closely with government and partner agencies. Recognised for professionalism, strong decision-making, and the ability to build trust with vulnerable individuals from diverse backgrounds. Fluent in English and Kurdish (Sorani).

WORK EXPERIENCE
Housing & Support Officer / Acting Supervisor | Serco (Home Office AASC) |  Birmingham | June 2022 – Present
1. Support the daily supervision and operation of accommodation sites housing up to 200 asylum seekers, ensuring compliance with Home Office safeguarding standards.
1. Coordinate operational activities including resident welfare checks, site inspections, room checks, and health & safety monitoring.
1. Respond to safeguarding concerns, welfare issues, and emergency incidents in line with established safeguarding protocols.
1. Act as the primary liaison between residents and external partners including Migrant Help, healthcare providers, social services, and local authorities.
1. Assist residents with asylum support processes including Section 95/98 applications, Aspen card replacements, and healthcare access (HC1 forms).
1. Maintain accurate documentation including incident reports, welfare logs, compliance reports, and operational records.
1. Support site leadership with staff coordination and day-to-day operational oversight.
Key Achievements: Employee of the Month – August 2022. Nominated for the Serco Pride Award for outstanding professionalism and service delivery.

Support Worker | Supported Housing Provider | Birmingham | March 2022 – June 2022
1. Managed caseloads of vulnerable individuals, providing one-to-one support to promote independence and wellbeing.
1. Assisted clients with benefits applications, budgeting support, tenancy management, and referrals to specialist services.
1. Supported safeguarding processes and coordinated referrals to health, education, and employment services.

Logistics Team Leader | Logistics / Warehousing | Birmingham |  August 2020 – February 2022
1. Supervised warehouse staff and coordinated daily operations within a fast-paced logistics environment.
1. Conducted team briefings, monitored performance, and ensured compliance with health and safety procedures.

EDUCATION
· South & City College Birmingham   |   Birmingham   |   2018 – 2019
· Washwood Heath Academy   |   Birmingham   |   Completed 2016
· certificate of Higher Education (Cert HE) Business Skills for the Workplace – University of Wales Trinity Saint David (Currently Studying) 

SKILLS & COMPETENCIES
Operational & Technical:   Home Office AASC contract compliance, safeguarding (adults & children), welfare assessments, incident management, Section 95/98 asylum support processes, HC1 forms, Aspen card administration, health & safety monitoring, risk assessment.
Interpersonal & Leadership:   Multi-agency partnership working, stakeholder liaison, staff coordination, accurate record-keeping, trauma-informed communication, building trust with vulnerable individuals from diverse backgrounds.
Languages:   English (Fluent) | Kurdish – Sorani (Fluent)

REFERENCES
Available upon request.

