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Introduction
The hotel where I was chosen to spend the 10 weeks of placement was Delta Hotels by Marriott. It is in Swansea, Wales and was by far a beautiful and welcoming hotel. One of the departments where I had the opportunity to practice was the reception. I liked it a lot, because I spent three weeks with some very kind people and they really helped me to discover the secrets behind hotel receptions. I have always been passionate about finding out what's behind it, and now I had the opportunity to find out.
According to the British Institute of Learning Disabilities (2017), “It is important to ensure that staff are trained to be able to respond appropriately and effectively with individuals in reception, ensuring their safety is given priority.” This suggests that placement of individuals in reception needs to be carefully planned and implemented to ensure their safety, well-being and to enable them to obtain the full benefits from attending such facilities. 
Main Body
Placement at the front desk typically refers to a job or position where an individual is responsible for greeting and assisting visitors, managing incoming calls, and providing general administrative support. 
As a front desk representative, duties may include welcoming visitors, answering phone calls, responding to inquiries, providing general information about the organization, managing mail and packages, at Delta Hotels by Marriott I noticed that the employees checked several times a day if a new email came in that they may not have seen. Many times, it can be something very important related to a reservation or perhaps the right moment to send the mobile key from the camera directly to the client's phone application. 
Excellent communication skills, both verbal and written, are crucial for front desk positions, because here they will be interacting with a diverse range of people, including visitors, clients, employees, and suppliers. I learned that being courteous, professional, and helpful in interactions is essential. Front desk roles often involve multitasking and managing various administrative tasks simultaneously. Strong organizational skills help them to stay on top of scheduling, keep track of important documents, and manage workload efficiently (Gibbs, 1988). Apart from the green sheet that they checked the first time they arrived at work, they also took care of the report that they had to take out at ten in the morning and at three in the afternoon. Apart from that, they also took care of the downtime that had to be printed six times a day to check who is inside the hotel, to know what to do in the event of a danger, such as a fire. In addition to all this part of the documents, they are also in charge of completing some vouchers for the drinks to take to the rooms which are to be occupied by the hotel members, and even if a fridge in the room was requested, the front desk staff takes care of taking that fridge to the respective room.
As the first point of contact for visitors and callers, they may encounter various issues or inquiries. Having good problem-solving skills and the ability to think quickly allow them to handle situations effectively and provide appropriate solutions or guidance. For example, when a customer comes and complains about a problem in the room, the employee at the reception must know how to talk to him, then immediately notify the maintenance staff and I have seen that she writes it down in a diary in order to keep a record, and the people from maintenance come and sign as soon as the problem has been solved, at the same time they have to talk to the manager to check what kind of discount they can offer or what extra facilities.
Familiarity with office technology and computer systems is often required for front desk positions. This may include using software for managing reservation or phone systems, operating office equipment, and using standard office applications for administrative tasks. Those at Delta Hotel by Marriott Swansea very often use the Opera system to keep control of reservations and to process check-in and check-out.  I learned from the colleagues I had for three weeks that usually in the morning they focus on check-out, because by 12 o'clock the clients have to vacate the room and, in the evening shift they focus on arrivals, because then people start coming. Only few check-outs are made in the evening and only those who are members of the hotel and can leave the room after two o'clock and others after four o'clock in the afternoon. They can also request advance payments from reservations made through companies. Another system they use is Marsha in order to be able to balance the rooms and so that websites such as Booking, Expedia to be notified how many kings, doubles, etc. rooms there are still available.
Kolb Model
The Kolb's Experiential Learning Model, developed by David A. Kolb, is a popular framework that focuses on learning through experience. It consists of four stages: 
· Concrete Experience
· Reflective Observation
· Abstract Conceptualization 
· Active Experimentation
Concrete Experience: This stage involves actively engaging in front desk activities and gaining hands-on experience. It could include interacting with visitors, handling phone calls, managing administrative tasks, and facing various challenges in real-time. Actively participate in these experiences and pay attention to the details. 
Reflective Observation: allows to step back and objectively evaluate actions and their outcomes. There was a situation in which I was asked by the manager to help the maintenance guys with some boxes left over from the renovation of the hotel. I wanted to do this, because I'm usually a person who jumps in to help people, but I didn't understand why I should do this if I was in placement at the front desk. But I sat for a while and thought and even if this job was not part of my attributions, I didn't want to be a rude person and refuse.
Abstract Conceptualization: This stage in about experiences. Explore best practices in communication, time management, and problem-solving. 
Active Experimentation: In this stage I was trying to practice active listening skills with visitors, test different methods for managing the tasks efficiently and experiment with ways to enhance communication with colleagues and superiors. 
The Kolb model emphasizes the importance of a continuous learning cycle (Kolb, 1984).
Conclusion
Front desk representatives often serve as the face of an organisation, so maintaining a professional appearance and demeanour is important. Displaying poise, friendliness, and a helpful attitude can contribute to a positive image for the organisation. 
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