MUHAMMAD NAVEED AFTAB | ALDI STORE MANAGER
 Location: Birmingham
 Smethwick, West Midlands
 Telephone: 0987765400
 Email: 2438988@student.uwtsd.ac.uk

Professional Profile
Results-driven retail manager with strong leadership experience in fast-paced environments. Skilled in driving performance, improving efficiency, managing stock, and delivering excellent customer service. Focused on achieving targets and maintaining high operational standards.
Key Skills & Competencies
• Team Leadership and Staff Development
 • Operational and Store Management
 • Sales Growth and Target Achievement
 • Cost Control and Profit Maximisation
 • Stock Control and Inventory Management
 • Customer Service Excellence
 • Performance Management
 • Health & Safety Compliance
 • Time Management and Organisational Skills

Professional Experience
Store Manager
Bright Mart Retail Ltd, Birmingham
 March 2019 – Present
Key Responsibilities:
• Managing day-to-day store operations in a fast-paced retail environment
 • Leading, coaching, and motivating a team of 60 staff members
 • Scheduling staff hours to maximise operational efficiency and control wage costs
 • Monitoring sales performance and implementing strategies to exceed targets
 • Overseeing stock control, deliveries, and order placements
 • Conducting cash handling procedures and till spot checks
 • Handling customer queries and resolving complaints professionally
 • Ensuring compliance with company policies, procedures, and health & safety regulations
Key Achievements:
• Increased store sales by 80% through improved merchandising and team performance
 • Reduced operational costs by implementing efficient rota planning
 • Improved customer satisfaction scores by enhancing service standards
 • Developed team members into supervisory/management roles

Previous Role as a Supervisor
Urban Style Fashion, Coventry
 June 2016 – February 2019
• Supported store management with daily operations
 • Assisted in training and mentoring new team members
 • Managed stock replenishment and inventory accuracy
 • Helped achieve sales and productivity targets
 • Maintained high standards of store presentation and compliance

Education
CertHE Business Skills for the Workplace | 5/2024_5/2025
Academic Skills _ Pass
Digital Skills _ Pass
Problem Solving and Decision Making _ Pass
Effective Team Working and Communication _ Pass
Employability and Career Development
Enterprise and Entrepreneurship
Additional Information
• Flexible to work evenings, weekends, and extended hours
 • Full UK Driving Licence 
 • Strong IT literacy including MS Office and retail management systems
Reference
Available upon request
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Hiring Manager
 Aldi Smethwick
West Midlands Birmingham
Feb 20,2026
Dear Hiring Manager,
I am writing to express my strong interest in the Store Manager position at Aldi in Smethwick. With extensive experience in retail leadership and a proven ability to drive operational efficiency while motivating high-performing teams, I am confident in my ability to successfully manage a multi-million-pound store and contribute positively to Aldi’s continued success.
Throughout my career, I have developed strong skills in people management, cost control, and sales performance improvement within fast-paced retail environments. I have successfully led teams to exceed targets by focusing on clear communication, structured performance management, and hands-on leadership. I understand the importance of balancing operational efficiency with exceptional customer service, ensuring that commercial objectives are achieved without compromising on quality.
In my current role, I oversee daily store operations including deliveries, stock control, rota scheduling, and financial compliance. I take pride in maintaining high standards across all areas of the business while creating a motivated and accountable team culture. My leadership approach centres on setting clear expectations, developing team capability, and leading by example.
I am particularly drawn to Aldi’s reputation for operational excellence, efficiency, and strong performance-driven culture. I am eager to bring my determination, commercial awareness, and leadership experience to the Store Manager role and contribute to maximising sales, controlling costs, and delivering outstanding service.
I would welcome the opportunity to discuss how my experience and skills align with Aldi’s expectations for this role. Thank you for considering my application.
Yours faithfully,
Muhammad Naveed
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Aldi Recruitment GB
Store Manager
Aldi Recruitment GB • Smethwick • via Careers Vacancies - Aldi Recruitment GB
Full time
No Degree Mentioned
Apply on Careers Vacancies - Aldi Recruitment GB
Apply on reed.co.uk
Apply on Talents By StudySmarter
Job description
Vacancy Specification

If you like the idea of running a £multi-million store and inspiring your team to be proud of everything you’ve achieved together, you’re going to find this a hugely rewarding role.

One day could find you sorting out deliveries, placing orders and scheduling hours to meet operational efficiency targets. The next, you might be focused on people management and performance, handling customer queries or carrying out till spot checks. And all the while you’ll handle the over-riding goals of maximising sales in your store, ensuring great customer service, minimising costs and optimising operational efficiency.

Our Store Managers are passionate about doing well; motivating and developing their teams to deliver excellent customer service.

You’ll need to be:
• An experienced people-manager
• Used to leading teams in a fast-paced, stakeholder/customer driven environment
• Skilled in time management, cost control and boosting operational efficiency
• Motivated to consistently achieve targets

Please note, the salary displayed is based on a 45 hours per week contract. Aldi are also able to offer 40-hour contracts and in these instances the salary offered would be pro-rated.
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