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1.1 [bookmark: _Toc695233283]Introduction

Social workers in the healthcare system play an important role in bridging the gap between medical care and social support.
Social work is a practice-based profession and academic discipline that promotes social change and development, social cohesion and the empowerment and liberation of people.  Social workers work with some of the most vulnerable and marginalised people in society, promoting their rights improving the quality of their lives and challenging inequalities. 
The key roles of the social workers include Support and Advocacy, Assessment and Intervention, Crisis management, Collaboration and lastly Education and prevention.

The report will explore the vital role of social workers in society, highlighting their contributions in improving and safeguarding social wellbeing.

[bookmark: _Toc1915621813]
2 Social Workers in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Social Workers in Health and Social Care 

The important role of social worker is to support individuals, families and communities in overcoming challenges and improving their overall well-being. The key responsibilities of social workers include Assessment and support, Advocacy, Crisis Intervention, Resource Coordination, Building Relationships and Specialisation. Social workers play an important role in enhancing the well-being of individuals and families, especially those facing social, emotional and economic challenges. The work of social worker contributes in promoting social change, building healthier communities. They are making significant difference in the lives of those they are working. 
The role of social worker in assessing needs, by conducting assessments to understand client’s need and developing individualized care plans. Counselling and support by providing counselling and emotional support to clients and their families. Advocacy, the social worker is advocating client’s rights and addressing systemic barriers to care. Crisis Intervention, to provide immediate support and resources. Collaboration, social workers work with other service providers to coordinate care and ensure clients receive necessary services.
There are nine core competencies that serve as the foundation for social work practice, this is to ensure that social workers are equipped to meet the diverse needs of their clients and communities. (CSWE). The essential skills for social workers include empathy, communication, critical thinking, cultural competence and problem solving.





[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Social Workers in Health and Social Care


Empathy

Empathy is one the most important skills for the role of the social workers. It is important in building a strong client relationships and achieving positive outcomes. Empathy is the ability to understand and share the feelings of others; it plays an important role in social work practice. It allows social worker to connect with clients on a deeper level, it promotes trust and rapport. This connection is important for effective communication and intervention, mostly for clients who have experienced trauma or marginalization. There are three key components of Empathy, Cognitive Empathy, it is understanding another person’s thoughts and feelings, Emotional Empathy, sharing and resonating with other person’s emotional experience, Compassionate Empathy, being moved to help based on the understanding of another person’s situation.  (Social Work Degrees.org). Showing empathy helps client’s feel heard, understood and validated. It encourages clients to open up about their experiences.


Communication
Effective communication, both verbal and non-verbal is important for social workers to deliver information clearly, advocate for clients and cooperate with colleagues and agencies. Strong communication skills help social workers to explain services, ensure clients understand the support available to them, set goals and documenting and reporting information accurately. It enables social worker to build trust and rapport, engage with clients, facilitate positive outcomes, it enhances professional relationships. It enables social workers to engage genuinely with clients. It involves conveying information clearly and understanding client’s needs, perspectives and emotions. Clarifying, reflecting and summarizing are the techniques that are vital in ensuring that client’s feel heard and respected. Failing to communicate effectively can lead misunderstandings, needs can’t be met and poor outcomes for clients. It is essential to have ongoing training and development of communication skills to perform their roles efficiently. (Social work England)

Active Listening
Active Listening is a crucial skill that enables social workers to build therapeutic relationships and facilitate meaningful change. It involves giving full attention to clients, understanding verbal and nonverbal messages and responding that shows genuine understanding. Active listening helps clients feel understood and supported, creating a safe space where they can process their emotions and thoughts. Active listening also involves non-verbal communication which includes facial expressions body language, which play a major role in effective communication. Active listening is important for validating client’s experiences and it helps them feel heard during difficult time. When social workers practice active listening, they can gather the information needed to develop effective intervention strategies that will truly address the client’s needs. (NHS England). If active listening is not being practiced by social workers it can lead to misunderstandings, poor decision making, reduced engagement and negative client experience (Social work Institute)


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Social Workers
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Social Workers


The development of empathy as a social worker involves cultivating self-awareness, active listening, perspective-taking and compassionate action to enhance client relationships and outcomes. Social workers should understand and reflect in their own emotions. They should regularly examine their own emotions, triggers to prevent projecting personal feelings into clients and biases. Social workers can participate in training programs that offer experiential learning, reflection and communication exercises to strengthen empathy skills. Creating an environment that promotes empathy is essential for social workers to feel supported and valued. Effective leadership can help, establish an emotional climate that sustains empathic capability among social workers. (Social Work Degrees)

Social workers can improve their communication skills by practicing intentional, reflective, and culturally sensitive approaches in their daily work. Using clear, simple, and respectful language helps ensure that clients from diverse backgrounds feel included and understood. Communication can be strengthened by actively listening to clients.  Social workers also grow by seeking regular feedback through supervision, where they can reflect on their communication strengths and identify areas that need improvement. Workshop participation, role‑plays, and real‑life practice scenarios builds confidence in handling difficult conversations. By combining self‑awareness, continuous learning, and practical experience, social workers steadily develop stronger communication skills that enhance their ability to support individuals, families, and communities effectively. (Juliet Koprowska, 2024)

Together, these three strategies ensure a comprehensive approach to skill development.
Through continuous supervision, peer input, and real‑world practice, these three abilities become interconnected and form the basis of effective, compassionate social work. Social workers enhance empathy, communication, and active listening through purposeful learning, reflective practice, and real‑life experience. heir empathy deepens as they interact with people from varied backgrounds, hear different life stories, and examine their own beliefs and biases, helping them understand clients’ emotions without judgement. Communication skills improve through structured training, role‑play activities, and supervised sessions, where they learn to express ideas clearly, use positive body language, and adjust their approach to meet diverse cultural and emotional needs. Active listening strengthens as they focus on giving clients their full attention, limiting distractions, and applying techniques such as paraphrasing, summarising, and asking open‑ended questions to show understanding and encourage deeper dialogue. (Trevithick, P. 2012)


[bookmark: _Toc1799977123]4 Conclusion 
The role of a social worker is vital in building a community where everyone can experience dignity, protection, and hope. Social workers guide individuals through personal difficulties while also tackling the broader social conditions that lead to inequality and hardship. Their practice combines empathy with professional knowledge, enabling them to stand up for vulnerable populations, advance fairness, and help people rebuild their lives. Their work goes far beyond offering support; it involves using a wide range of professional skills to help people overcome challenges and access opportunities for a better life. Skills such as effective communication, empathy, critical thinking, problem‑solving, and cultural competence enable social workers to understand diverse needs and respond with sensitivity and professionalism.
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