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[bookmark: _Toc102034455]Introduction 
Employability refers to an individual's abilities, skills, knowledge, and experiences that enable him or her to find employment (Yorke, 2010). Furthermore, it refers to getting hired or getting the job or position that an individual desires. The purpose of this report is to reflect on the role play and my career development planning by using a suitable reflective cycle such as Kolb or Gibbs. Aside from that, career development planning refers to undertaking or designing action plans, as well as other steps that aid in the achievement of an individual's career goals and objectives. My long-term goal is to become an Area Manager. As a result, the Kolb reflective cycle has been used throughout the report to give, first, a perspective on my career development plans, and second, a reflection on the role play outlined in task one.
[bookmark: _Toc102034456]Kolb reflective cycle
Concrete Experience
A person must have experience in a specific task or aspect, according to the first phase of the Kolb reflective cycle. Aside from that, I have specific experience with abilities and information that are essential for or contribute to effective performing. According to the requirements of the Market place Manager position, I must have certain abilities and knowledge in order to do certain tasks flawlessly, such as-
Communication: This involves active listening, responding to customer needs and demands, writing, reading, connecting with consumers, and so on. Good communication skills will assist me in dealing with consumers efficiently. Employers want for communication abilities in marketplace managers. Although other abilities are required, communication skills are essential for marketplace managers when dealing with customers.
Adaptability: Adaptation skills are personal or learned traits that allow you to overcome or adjust to changes on the job. These include the capacity to take up new jobs or duties with minimum adjustment time and to adapt quickly to changing plans or ideas. When commencing on new work assignments or altering business objectives, flexibility is crucial. Other soft skills, such as organisational, interpersonal, and resilience, are commonly used to build adaption skills.

Recording skills: Writing down data and information about workers, documenting them, preserving the data, creating suitable checklists, and other data entry and recording operations are all examples of recording abilities. Customers offer vital recommendations and comments on goods, services, and several other elements of a company. These are required for recording; hence, recoding abilities might assist a customer service department staff in operating efficiently.

Problem solving: It has already been stated that customer service is a position in which an employee must deal with a variety of employee-related issues. An employee in the customer service department must give information about his or her company's products and services, as well as answers to client inquiries concerning products and services and other elements. Employees must be able to solve problems in order to do so.
Emotional intelligence: Empathy for workers, understanding their feelings and ideas, understanding their expectations, and a variety of other features of employees are all part of the emotional intelligence competence, which is required for functioning well as a customer service officer.
Creative Thinking: What are the innovative solutions for employees to solve issues, bringing innovation and creativity to servicing clients, and so on are all part of creative thinking abilities, which are required for employees in the customer service department
Reflection
Record keeping, problem solving, creative thinking, emotional intelligence, communication, and flexibility are the essential talents required for working well as a Marketplace manager as well as gaining the customer service position. Aside from that, my thorough reflection or observation on my talents and expertise for the position of customer service officer is as follows.
	Personal Strengths 
	Areas for further development 

	· Reading, writing, speaking, listening, and successfully dealing with consumers are all examples of communication skills.
· Examining circumstances, coming up with unique solutions and ideas, analysing the good and bad elements of happenings, and so on are all examples of creative thinking. 
· Identifying difficulties, assessing problems, devising alternatives, examining solutions, picking the best option, planning, and implementing the alternative, and thereby solving the problem.
· Record keeping includes acquiring data and information from consumers via comments and ideas, as well as putting down this data and information for future use.. 
	· Emotional intelligence, which includes understanding the feelings and emotional elements of others, as well as the ability to comfort others and thus assist others in resolving difficulties related to their emotions.
· Adaptability- analyzing situations, abilities to plan out about the situations, coming up with tools and techniques that can help to adapt with the situations and thus, finally adapting with the situations. 







Abstract conceptualization
Employment refers to the act of becoming employed, or, more simply, of obtaining a job. To acquire a job, you must have certain skills, talents, knowledge, and experiences. Readiness for work refers to how well a person's talents, abilities, knowledge, and experiences are prepared to assist the individual in obtaining his or her desired job. Aside from that, record keeping, problem solving, creative thinking, emotional intelligence, communication, and flexibility are required talents for Marketplace manager jobs. I now have strengths in communication, problem solving, record keeping, and creative thinking. On the other side, I have issues with emotional intelligence and flexibility. In terms of emotional intelligence skills, I have issues with all of them, such as understanding others' feelings and emotional elements, being able to soothe others, and therefore assisting others in resolving emotional difficulties. Similarly, in the adaptability skill, I have issues with all of the talents, including assessing situations, the capacity to plan out about the scenarios, developing tools and procedures that may assist to adapt with the situations, and lastly adapting with the situations. These abilities must be acquired by performing the necessary procedures and actions.
Active experimentation
My professional ambition for the next two or three years is to be a marketplace manager. However, my long-term professional ambition is to become an Area manager. First, I'd like to be a Marketplace manager before becoming an Area manager. This work will enable me to be more effective and competent in accomplishing my care or employment objective, which is to become an Area manager. In my Marketplace manager position, I will get more opportunities, time, and ways to connect with customers or everyday people, which will later help me deal with workers, comprehend their concerns, and many other vital elements. Apart from that, in order to achieve my initial or short-term professional goals, which are to be a Marketplace manager, I have established the following action plan, which will assist me in improving the abilities with which I am struggling. –

	Current skills 
	Communication, recording keeping, creative thinking, and problem solving 

	Skills to work on 
	Emotional intelligence, and adaptability 

	My goals 
	Achieving emotional intelligence, and adaptability skills 

	My resources 
	Enough time, funding, coaching centers, and opportunities

	Timeline 
	Within three months from now. 

	Action plan 
	To achieve the specified objective, I must attend coaching centres and engage in frequent practice.








[bookmark: _Toc102034457]Recruitment and Selection
An individual who is looking for work should have career goals and ambitions. Career goals motivate people to act, gain the skills and information required for the work, and go the additional mile to achieve their objectives. My short-term objective is to work as a customer support representative. My long-term professional ambition, however, is to become an Area manager. In many aspects, the work of Marketplace Manager is similar to the job of Area Manager in that both need employees to deal with individuals under them or connected to their employment, and both require employees to deal with the concerns of people related to them. Aside from that, the Marketplace manager position may be viewed as a springboard for building the requisite abilities for becoming an area manager. Customers may be managed or interacted with in many unique ways and through many innovative tactics in the Marketplace manager role, such as addressing customer wants by actively listening to them and taking appropriate actions to solve their concerns; keeping customers calm in all situations; appreciating customers in all situations, which motivates customers to become more interested in an organization's products and services; and receiving valuable suggestions and feedback from customers on products, services, their problems, and various aspects of organizations. Aside from that, being a marketplace manager necessitates a variety of abilities, expertise, and experiences, including record keeping, problem solving, creative thinking, emotional intelligence, communication, and flexibility. Customer feedback is now important enough for organizations to consider, such as: customer feedback helps build products and services in the manner that consumers desire as well as in accordance with customer requests and wants; Customer feedbacks are critical for gathering data and information about a company's culture, trends, problems, needs, and demands; they also aid in identifying and resolving issues customers may have with an organization's products and services; and, as a result, customer feedbacks are critical for an organization's long-term growth and development as well as survival. According to the explanation above, the customer service department is interconnected to other departments of a business in a variety of ways. For example, the customer service department collects necessary and valuable data and information about customer culture, trends, problems, needs, and demands; later, it provides this data and information to production, marketing, promotion, and other departments, which use this information to design various aspects in accordance with customer demands and needs; customer feedback and suggestions are collected by the customer service department and are useful for management. Customer service department deals with customers who have been the main target of an organization for selling products and services, making profit, and thus achieving organizational goals and objectives. As a result, it is easily estimated that there is no alternative to customer service department for profit making, product selling, trying to reach significant information about products, services, and organizational different aspects, and an organization is completely dependent on this depart.
[bookmark: _Toc89548112]Conclusion
Customer service jobs are vital for new graduates to gain experience with people, interacting with customers, addressing problems, and for a variety of other purposes. The experience gained from this employment can be utilized subsequently in other elements of one's professional and personal life. However, my own view on my career growth plans has been displayed throughout this report.
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[bookmark: _Toc102034460]Role play Questions 
Interviewer: How would you describe your management style?
Interviewee:
Interviewer: What skills do you have that makes you a good shift manager?
Interviewee:
Interviewer: How would you resolve conflict between multiple employees?

Interviewer: What experience you have that prepared you for this role, and what can you bring to this company? 

Interviewer: How would you give feedback to your employee?



Interviewer: Do you have any question for us?
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Job application form
(Davey, 2020) (team, n.d.)
Application for Marketplace Manager - 
[bookmark: _zidixfu2h1to][bookmark: _Toc102034462]Your details

Name: Deelan Rao Ramiah
[bookmark: _obvz8px9oj35][bookmark: _Toc102034463]Education and training
Please give details:
	I Have a Certificate of Higher Education in Skills for the Workplace  at University of wales Trinity Saint David 


[bookmark: _qhulv5cexz75][bookmark: _Toc102034464]Qualifications
Please give details:
	Research skills, innovation and creativity, communication skills, leadership skills, record keeping skills, creative thinking, problem solving, academic skills etc.



[bookmark: _97j1ykgd1f2u][bookmark: _Toc102034465]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc102034466]Your current or most recent employer
Name of employer: Entain
Job title: Customer services manager 
Length of time with employer: 2 years
Reason for leaving: work-life issue and  looking for new challenges 

Duties: 
	Dealing with customer queries and complain
Working shop floor and welcoming customers on entry
Strict approach to age verification
Operating till and Omnia system
Handling money in large quantities
Cleaning and general shop maintenance
Training new member of staff
Opening and closing multiple shop
Adhering to rules set by Gambling Commission (under the responsible gambling act) Every week I have a target to meet, after completed helping colleagues to reach their target. 



[bookmark: _81dqi68kkna8][bookmark: _Toc102034467]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
	Entain was my only job. 


[bookmark: _2hk78iv0b9mh][bookmark: _Toc102034468]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
This position will assist me in balancing work and life, as well as achieving my career goals. Finally, I have the necessary abilities and expertise for this position, thus I believe I am the ideal candidate for it.


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc102034469]Right to work in the UK
Do you need a work permit to work in the UK? No
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I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Deelan
Signature: Deelan
Date:01.05.2022
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