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Within this essay the recent and current challenges that have faced the NHS in Wales and the UK will be considered. Rapid implications and sudden changes within the NHS and healthcare systems will be discussed. The key points this essay will examine are the implications which arose because the global pandemic, Covid-19 towards the healthcare professionals within the health care industry and the social care sector. Furthermore, problems such as lack of staffing in general within the NHS will be considered as well as the community care staff shortages as due to ill health when the global pandemic took effect. Also, within this paper various examples of different research papers and Gov documents will be included when analysing the different problems and implications that covid has had on different areas of the NHS and the healthcare sector. 

By looking at current articles and papers that have been written about the implications of Covid-19 on the NHS, numerous problems arose within the period since March 2020, and in particular, when Covid 19 peaked January 2022 (UK Gov, 2022). The paper ‘The hidden impact of Covid 19 of patient care in England in the NHS in England’ (British Medical Association, 2020), the authors of this paper shows that they have examined the problems and flaws within patient care, due to the pressures of Covid 19. According to this paper, to be able to free up enough space within the hospitals, certain areas / departments within hospitals were reduced and even closed to reduce the spread of the virus. Royal College of Nursing supported this decision, however, this then meant that there were a large amount of consequences and problems that came with this implementation. For example, a large variety of patients urgent and non-urgent treatments had to be cancelled or pushed back. This problem had affected a large variety of patients from cancer patients to mental health patients. However, it was believed that this was a necessary step to keep patients safe. Below is a list of statistics highlighting those who were admitted to hospital to gain various treatments in 2020. There are figures are estimations by the British Medical Association (BMA) themselves. 
The BMA estimates that in April, May and June 2020 in England there were: – 
· between 1.32 and 1.50 million fewer elective admissions than would usually be expected 
·  between 2.47 million and 2.60 million fewer first outpatient attendances – between 274,000 and 286,000 fewer urgent cancer referrals 
· between 20,800 and 25,900 fewer patients starting first cancer treatments following a decision to treat – 
· Between 12,000 and 15,000 fewer patients starting first cancer treatments following an urgent GP referral.
(BMA, 2020)

The above data demonstrates the extreme situation that the NHS in England faced in attempting to try to continue to provide the same provision of care for patients. This provision however was partially maintained by having significantly less resources, appropriate spaces and much lower levels of staffing. This situation damaged waiting lists significantly and the disruption that Covid 19 brought to the NHS was significant.  This has resulted in the NHS in Wales in attempting to reduce waiting times by trying to draw together various areas within the health care sector to provide “opportunities to deliver a collaborative approach to plan for health and wellbeing” (NHS Wales, 2022). In doing so a policy called ‘Creating healthy places and spaces: a collaborative approach’ which will look at how various sectors within health could collaborate and maximise recovery from COVID-19.

Therefore, by researching the many resources available that show the challenges the NHS faced within the first two years since the beginning of the pandemic, many of which have been written by the doctors and the health care professional who were out working in the front line when the pandemic was at its worst.  In doing so numerous field hospitals were also established across Wales. At a cost of £166 million approximately 17 field hosptials were erected in Wales from October 2020 onwards (Gething, 2021). Within Ceredigion a field hostipal was established at Plascrug Leisure Centre at Aberystwyth, which supported Bronglais hospital. In Pembrokshire, Blue Stone was adapted to take patients recovering from operations. However, only couple of these 17 field hospitals were used to ease the demand during the peak of Pandemic – which was the one established at Cardiff Principality Stadium.  The amount of money spent on these was not an effective use of funds but at the time knowing exactly how much was needed was unknown. 

Charlesworth, (2021) stated that there was an increase in the amount of staff coming to work for the healthcare sector and that in 2021 it rose by 15%. Unfortunately, the demand for healthcare workers out numbered those that we coming into the profession. The capacity for skilled workers within this field was on the rise and shortages have been found within the workforce. 

The main issue that the NHS faced while Covid 19 was on the rise was, the shortages of staff. After the pandemic struck the numbers for working in healthcare rose by 15%. Charleswork (2021) however stated that “We are reaping the seeds of years of workforce policy and planning failures” and consequently the NHS UK wide is understaffed. 

The danger of being overworked and understaffed has resulted in staff falling ill themselves, mentally and physically. In a cross methods study by Gemine et al. (2021) it was found that staff were also burning out during this period. This study included 257 NHS health workers in which 251 recorded a burnout score. The analysis of this research highlighted some key areas that could support staff that felt overworked. Some of these were that all health workers should take adequate quality breaks allowing for rest and recovery. 

‘Those who reported often taking breaks did so because they needed to eat or for their well-being. Some reported home working allowed them more flexibility to do this compared with when they were hospital-based. Being too busy, increased workload and reduced staffing meant people did not take good quality breaks’
(Gemine, 2021, p.3) 

Which in turn impacted on adequate rest and recovery. Additionally, by further researching current figures of the shortages of staff during the pandemic, it was discovered that in Wales during January 2021 that daily figures gave an average of NHS staff absence due to Coivd 19 illness was 1.9% of all groups of staff within the NHS. Then a percentage of 2.5% of all NHS staff absence due to shielding purposes and self-isolation (those with either underlining health issues or being pregnant). Girardano (2022) statistics showed that high figure of 59%, which was 39,142 of NHS workers were off due to Covid related reasons and these numbers have come from the NHS sector within England.  Generally, gaining an overall sound understanding and appreciation of the facts and figures can be very difficult due to different ways that each Health Board measures absences. 

Overall, what this essay has shown thus far is that the impact of the Covid out brake has tested the limits of the NHS, patients and staff – which have all faced uncertainty regards to treatments and future normality of normal practice. According to Propper, Stoye, and Zaranko, (2020) the author’s of the paper ‘wider impacts of coronavirus pandemic on the NHS’, they discuss the emergency protocols which had to be taken by all hospitals within England at the time of the out brake. 

During the early days of the spread of covid various happenings happened and unfolded, for example, figures that relate to the admission of patients who had covid, also the ages of which were showing to be affected by the virus.  Staff were either re-assigned to the front line or those who were just at the end of their third year of they’re nursing degree to help reduce the pressures of the workload as the demand was high at the current time of the peak of Coronavirus.  Royal college of nursing estimated figures of newly retired staff re-joining the front line to be at a high figure of 7,000 in England. Additionally, Popper, Staye and Zaranko (2020) mentioned that 3,000 of year three nursing students graduated and agreed to help share the workload. 

Next the essay will discuss and highlight the impacts and benefits that helped change service users, workers and organisations to back to some ‘normality’.  Around the United Kingdom mass testing centres for covid were built, for example, in Carmarthenshire at the Show Ground near Carmarthen town there is a drive through testing centre where patients are able to attend for testing and for vaccination. These have supported the hospitals and GP’s greatly in reducing the amount of footfall attending those locations for vaccines and tests.   These testing units are built and kitted out all and manned to reduce the spread of covid and to pinpoint if one had covid or not. These testing cells were also built to analyse the intake of pre-admission patients who were needing to go into the hospitals for treatments for example –
· Preoperative patients, need to be swabbed before entering the hospital base.
· Pre-sact patients- Cancer treatment patients.
· Symptomatic- individuals who either have/ experienced covid related symptoms 
· Contacts- these can include individuals who have been in close contact of those who have tested positive.



By examining all the aspect of the affect in which covid 19 has had on the NHS across the last few years, there was a report called ‘simply prudent healthcare, achieving better care and value for money in wales- discussion paper’ (Welsh Government, 2014) this paper discusses the impact that money has had on achieving the high quality of care that is given to all patients of the NHS. The paper points out key issues and actions needed to achieve the correct performance to create good quality outcomes for the general public to also ensure better value for money. Several different topic points are highlighted in the paper and one important aspect they point out the how Wales make the most of the effectiveness of the available resources available to them to produce the highest quality of care across Wales. 

The Welsh Government emphasis the importance of money management within the health care sector. They highlight that the NHS should only invest in strategies and methods and resources that work. On the other hand Gemine et al. (2021, p.3) stated that: 

‘Lack of adequate PPE to protect me from Covid19 has resulted in my having to adopt a secondary role in caring for patients, which makes me feel frustrated that I cannot do what I am trained to do, namely care for ill people’.

When Covid was at its peak the lack of basic resources such as PPE was highlighted. However, by now the UK Gov has announced £7 billion extra funds for health and care packages to support the NHS with their next phase in supporting patients recovery and waiting lists as a result of the Covid pandemic. Eventually, it is estimated that UK NHS will have spent to additional £92 billion with £63 billion being given for 2021 and £29 billion being given to NHS UK for improving waiting lists and general care sector in 2022. Welsh Gov in the 2014 doc highlighted the need not spend money on things which are unsuccessful. Therefore, it is hoped that these funds mentioned here will be measured and accountable. It is Welsh Governments wish to eliminate waste within clinical settings and focus on much better management of stock, for example, PPE. 

BBC Wales news stated in 2020 that there wasn’t a significant number of medical gowns, visors, swabs and body bags being stockpiled and when Covid – 19 reached the UK, NHS staff felt that they were put at risk at the time due to the shortages of various items of medical equipment such as PPE.  Following an investigation by BBC and Panorama they found that during the set-up of ‘stock piling medical resources’ in 2009 in case of a pandemic - those vital items were left out of the stockpile and that the UK Government subsequently ignored advice regarding these missing amounts of equipment. This could have led to some NHS staff having to wear black bin bags instead of correct and appropriate PPE clothes, due to the shortages. 

Since the beginning of the pandemic, the rules of what one can and can’t do regards to go back to ‘normality’ has changed several times and occasionally this has happened within a week. With time, the public have become much more aware of the guidance and what to do in certain situations. This has increased public confidence in which has made infection control much more stable and, in some areas, has now began to decrease in numbers.  Current guidelines are masks are to be worn in health care settings and retail. You are considered fully vaccinated if you have had two vaccines. In some countries, such as in Spain, the need to have a covid passport is being removed. Covid testing units will continue to provide protection to public across Wales and England (World Health Organisation, 2021). The advantages of having so many of these testing centres means that as many people as possible can access the facilities (Well-being of future generations Act, 2015).  This has also helped to ensure that protection and cross infection when visitors enter hospitals is kept as low as possible.

Wales has been successful in rolling out the Vaccine for Covid 19. Numerous statistics have shown that due to the successful rollout of the vaccine that this has directly impacted the percentages of people having Covid being reduced and being hospitalised from the disease (World health organisation, 2021). Having vaccine has meant that for some areas, such as, going to the cinema one would not be able to enter if they didn’t show a valid evidence of having a vaccine. Furthermore, some health care setting have insisted that workforce are vaccinated. This may have resulted in some feeling pressured to having to have the vaccine.  Being vaccinated hasn’t meant that you are fully exempt from having Covid as some people have had Covid regardless of being vaccinated or not.   

In conclusion, Covid-19 has had a staggering impact on numerous aspects within the health care sector. Waiting times for delayed operations are at a record high – even though billions of pounds have been given to the NHS to try to reduce some of the negative statistics that we have in England and Wales.  Staff morale is worryingly low (Gemine, 2021) and burnout has become a real threat in retaining staff within the health care sector. It is hoped that the Governments drive to try to ensure more places are provided for nurses and doctors to be trained in Wales will eventually ease current vacancies.  Ensuring the continuation of testing and vaccination centres at various points – set up away from hospitals – should also be continued. This has proven to be a successful measure one that has undoubtedly saved many lives (World Health Organisation, 2021). 
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