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Abstract:

This investigation has explored Ecotourism using a critical approach, and studying examples from other destinations. These examples include; Austria and the green villages, and Fiji and the village-based Ecotourism. The investigation goes into detail regarding Gibraltar and its tourism industry. The researcher goes on to identify certain political issues that have affected Gibraltar’s ability to maintain a suitable tourism industry. This investigation has considered the different impacts that tourism can have and more specifically what impacts Ecotourism could bring to Gibraltar. 

Several objectives were set out in order to reach the required outcome for this investigation. Firstly, the researcher needed to critically research and explain the advantages and disadvantages of Ecotourism. Secondly, the researcher needed to consider the level of emphasis placed on Ecotourism with the tourism industry in Gibraltar. And lastly, it was required to understand whether Ecotourism can be beneficial to the local community.

The literature review of this investigation incorporated both primary and secondary methods of research. Utilizing literature and theory from several academic sources as well as several websites and articles. In terms of primary research, questionnaires were used to gather data from a large participant group to help represent the views of those living in Gibraltar. On the other hand, interviews were also used to provide more in-depth and opinionated answers from experts of the tourism industry within Gibraltar. In conclusion, this investigation has brought forth several ideas and potential initiatives which could benefit Gibraltar and its community. Using the recommendations provided by the researcher, the tourism authorities could transform the way people think about Ecotourism. 

Acknowledgements:

I would like to begin with showing my appreciation and thanking my dissertation supervisor, Suzanne Wells. She has guided me through this stressful investigation, providing valuable knowledge and encouragement when needed. I would also like to show my gratitude towards all the questionnaire participants as well as the interview participants. Without them, I would have not been able to gather the information needed and would have not been able to complete this investigation. I would like to individually thank Janet Howitt, John Gaggero and Sera Fromow for taking the time out of their busy schedules to complete my interview. 

Additionally, I would like to thank my family, my parents and more specifically my grandfather and my sister for inspiring me to pursue this degree. Without their support throughout my three years at university, I would not have been able to complete this investigation or any other piece of work. For this reason, I would be honoured to dedicate this dissertation to my grandfather, Louis Pereira and to my sister, Camille Pereira. 










Contents:

Signed Statement	       2

Abstract	      3

Acknowledgements	       4




Chapter One: The Introduction

1.0 Introduction                                                                9
1.1   Background and Location of Destination                   9
1.2   Case Studies                                                           10
1.3   Benefits from this Investigation                                11
1.4   Aims and Objectives                                                12
1.5   Data Collection                                                        12

Chapter Two: The Literature Review

2.0 Introduction                                                              15
2.1   Ecotourism                                                               15
2.2   Why is Ecotourism Controversial?                           18
2.3   Sustainable Development                                       19
2.4   Tourism Impacts                                                      21
2.5   Gibraltar’s Tourism                                                  24
2.6   Gibraltar’s Political Issues Affecting Tourism          25
2.7   Ecotourism Case Studies: Austria and the Green   Villages                                                                            25
2.8   Ecotourism Case Studies: Fiji and Village-Based Ecotourism                                                                      28

Chapter Three: The Methodology

3.0 Introduction                                                              31
3.1   Research Aim and Objectives                                 31
3.2   Research Philosophies	   31
3.3   Qualitative and Quantitative Paradigms	   33
3.4   Research Interviews	   34
3.5   Sampling Methods	   35
3.6   Questionnaires	   38
3.7   Summary	              39

Chapter Four: The Results and Findings

4.0   Introduction	                   41
4.1   Questionnaire Results and Findings	        41
4.2   Themes	        44
4.3   Interview Results and Findings	        44
4.4   Summary	        49

Chapter Five: The Conclusion

5.0   Summary of Main Findings	          51
5.1   Directions for Further Research	          51
5.2   Recommendations	          52
5.3   Limitations of the Study	          53
5.4   Summary	      54

Appendices	      55

Bibliography	       87

Contributors	       95
 


















Chapter One

The Introduction







1.0 – Introduction:

This investigation will uncover Ecotourism and its benefits. The destination in question is Gibraltar, this investigation will take into account of the factors which comes together to make Gibraltar’s tourism industry. The background of the destination will be analysed extensively, at the same time reviewing any political problems affecting the industry. The researcher will be using two case study examples to investigate Ecotourism and how it has been utilized in other parts of the world, whether they have brought positive or negative impacts to their host destinations. 

1.1 – Background and location of destination:

Gibraltar is a fascinating place; it is situated on the southern tip of the Iberian Peninsula. Since 1704 it has been a British overseas territory and is home to a population of roughly 30,000 inhabitants. It’s a relatively small nation at just 2.6 square miles, the human population resides around an enormous majestically shaped limestone rock. However, up on the rock you will find the majority of Gibraltar’s interesting wildlife which includes the Barbary macaque, the main tourist attraction on the rock. Gibraltar is heavily dependent on the tourism industry, and unfortunately the types of tourism markets are limited due to space restrictions and lack of industry experts. There is also a lot of water surrounding Gibraltar, giving the local population several sandy beaches with the possibility of new niche markets. 

Gibraltar’s history with its neighbouring country, Spain, has been long and tough. From 1969, the Spanish Dictator, Franco had ordered the closure of the frontier. Thus, leaving Gibraltar with several thousand Spanish workers stranded, food supplies cut off. Gibraltar also saw the restriction of its air services and its communication services. A number of years later in 1982, the frontier had been opened to pedestrians. This was the start of Gibraltar’s tourism boom, allowing for day visitors from Spain to take over as their main target market. 

1.2 – Case studies:

Two case studies will be explored in order to fully understand how Ecotourism works in other parts of the world and what these destinations do to manage such a demanding form of tourism. The first case study example will look at Austria and its green villages. Within this example, there is an emphasis on policies and strategies shaping how Ecotourism within Austria is managed. The green village development provides an understanding of how a village or town could prosper from Ecotourism if they follow certain policies. These policies will differ from destination to destination but the following can be found in the green villages; 

1. Towns are encouraged to incorporate solar panels.
2. Restrict building height to no more than three stories.
3. Keep parking spaces a minimum of 80 meters away from buildings to eliminate noise and fumes. 
4. Keep motorways at 3km away from Green Villages.
5. Restrict vehicular traffic through villages.
6. Designate cycle paths. 
7. Recycle.
8. Restrict building to the town site only.
9. Eliminate single-crop farming in adjacent farmlands.
10. Discriminate in favour of sustainable craftsmen.
11. Build hotels using natural products.
12. Insist that farmers be able to sell their products locally.
13. Encourage the use of natural pharmaceuticals. 

The second case study example takes a look at Fiji and its village-based Ecotourism. Fiji, an island in the south pacific, formed the Fiji Ecotourism Association in 1995. The reason for the formation of this association was to focus on the encouragement of sustainable practices within the tourism industry in Fiji. The main objective of the Ecotourism association was to gain the ability to assist the local population by educating them on how they could get involved in Ecotourism activities (Harrison, 1997; Harrison and Brandt, 2003; Harrison et al ..., 2003, as cited in Zeppel, 2006). It is easy to tell people how Ecotourism is good and that it can work, but in reality it takes a lot of work between the host community, the tourism authorities and outside tourism developers. 

The policy included a strategy which explained some of the important and key principles for the planning and development of Ecotourism within Fiji. The principles included environmental conservation, social cooperation, complement mass tourism, information and infrastructure development (Zeppel, 2006). This Ecotourism strategy was based on the idea of conservation and delivering benefits for rural Fijian people (Narayan, 2000, Tokalau, 2005, as cited in Zeppel, 2006)

1.3 – Benefits from this investigation:

This investigation has provided several benefits, some of these will include; an increased amount of knowledge for the researcher, potential secondary research for other researchers/students, the basis for potential policies/strategies/initiatives to be used by the tourism authorities in Gibraltar. This investigation will play a very important role in the enhancement of the literature for this topic. 

The topic of Ecotourism is very popular in most parts of the world, unfortunately not so much in Gibraltar. Thus, this investigation will promote Ecotourism and show it could be beneficial for a small community like Gibraltar. 

1.4 – Aims and objectives:

The research question is as follows: “An investigation into Ecotourism and how it could benefit Gibraltar”. The research question will be pivotal within this investigation as it will guide the researcher in the correct direction. The researcher feels that it is important to look back at the question as well as the objectives. These objectives include; 

• To critically research and explain the advantages and disadvantages of Ecotourism. 
• Consider the level of emphasis placed on Ecotourism with the tourism industry in Gibraltar. 
• To understand whether Ecotourism can be beneficial to the local community.

When creating these objectives, it was important for the researcher to create achievable and realistic objectives. this was done using the SMART objective approach. 

1.5 – Data Collection:

The data collection process for this investigation will follow the mix method approach, using both quantitative and qualitative methods to collect and analyse data. Questionnaires will be used as the quantitative method because it provides a large amount of data from a larger respondent audience. This will allow the researcher to formulate a representativeness for the population of Gibraltar. 

Interviews will then be used as the qualitative method due to the fact that the researcher requires more opinionated answers from experts in the tourism industry. This method helps bring in some detail for the researcher’s hypothesis, ensuring the researcher reaches the required outcome for this investigation. 



























Chapter Two

The Literature Review



2.0 – Introduction:

Chapter two starts off with the most important part of the research project, the literature review. This particular section will go into detail regarding all the literature that the researcher believes is applicable and suitable towards the research being conducted. The section begins with the review of Ecotourism, followed by Sustainable development. Chapter two explores the reasons why such a topic can be so controversial as well as what potential tourism impacts can occur as a result. The scope of Gibraltar’s tourism is also investigated alongside several case study examples which help explain the good and the bad of Ecotourism in certain destinations. 

2.1 - Ecotourism:

The topic of Ecotourism can be very difficult to find a clear and precise definition of the term. In order to clarify ecotourism, the term must then be dissected. Ecotourism is built upon many elements such as; A form of ‘Alternative tourism’ as opposed to the traditional mass tourism, a particular philosophical orientation towards nature, the characterization of tourists by their particular motivations and by the practices they partake in. The following definitions and concepts come together to clarify Ecotourism. 

The term of Mass tourism usually refers to the “participation of large numbers of people in tourism”. It is essentially a quantitative notion, normally based on the percentage of the population who is participating (Burkart and Medlik, 1974. As cited in Wahab and Pigram, 1997). Poon (1993. As cited in Wahab and Pigram, 1997) stated with a certain emphasis that large-scale standardised leisure services and mass tourism, in order to exist need to follow these conditions:

1. The holiday is standardised, rigidly packaged and inflexible.
2. The holiday is produced through the mass replication of identical units, with economies of scale as the driving force.
3. The holiday is mass-marketed to an undifferentiated clientele.
4. The holiday is consumed en masse, with a lack of consideration by tourist for local norms, culture, people or the environments of tourists receiving destinations.
(Wahab and Pigram, 1997).

Ecotourism is a form of tourism, which can involve traveling to remote, undisturbed areas. The intention of Ecotourism is to reduce tourism impacts, in comparison to the large, sometimes negative impact that normal mass tourism brings (sciencedaily, N/A). Ecotourism is known to focus on conservation, education and traveller/visitor responsibility. These principles will allow for a sense of appreciation and a certain sensitivity towards a particular Ecotourism destination area or host community.

A similar definition by Wearing and Neil (1999) provides a familiar picture within a greater scope of detail. It is argued by Wearing and Neil (1999) that the natural environment is a key element of Ecotourism which has a powerful focus on the biological and physical aspects of the environment. It greatly recognises the essential conservation of these natural areas. However, along with conservation comes the equally important sustainable resource management which is especially crucial for the planning, development and management of Ecotourism (Wearing and Neil, 1999). 

Valentine (1992) attracts the attention towards the familiar ‘two-way interaction’ between Ecotourism and the environment. He suggests that the act of Ecotourism is seen to be both contributing to conservation as well as providing the enjoyment of nature (Valentine, 1992). Since nature has been identified as being the primary motivation for the travel and the act of Ecotourism, it has allowed for the increased awareness of nature and bringing forth a larger amount of knowledge on the conservation of nature within the desired destination. Wearing and Neil (1999) explain that “Ecotourism is a vehicle for the enhancement of an understanding of environmental values, as well as an activity which has arisen due to a fundamental shift in the way nature is viewed by society”. In other words, Ecotourism is upon us to drive the appreciation of the environment as well as providing the opportunity to educate those about the activity of conserving such values. 

Drumm (1998) argues that it is important for local communities to become involved in viewing Ecotourism as an easily accessible development alternative which, in many cases can help improve the quality of living standards without compromising culture and natural resources. Involvement by local communities comes with many benefits which can help improve the quality of the tourist experience. It can also generate, under the correct social and management conditions, some income for the use in resource conservation management as well as the social and cultural benefits (Page and Dowling, 2002). 

It was previously mentioned that Ecotourism focuses on the undisturbed areas of a destination, but it is not always the case and is not exclusively limited to these areas. Wearing and Neil (1999) explain that Ecotourism has the ability to influence the regeneration of nature as well as the rehabilitation of degraded areas within a destination. These benefits are the result of human contribution towards the environment and the tourist activity that is known as Ecotourism. There is an ethical impulse for those travelling to help out in some way and volunteer their services for the good of the environment. Ecotourism has integrated itself within the tourism industry as a result of “increasing global concern for the disappearing cultures and ecosystems” (Kutay, 1990: 34). 

2.2 – Why is Ecotourism Controversial?

As a result of ecotourism becoming a growth industry, it has subsequently created access to some of the most inaccessible places in the world. This increasing industry growth has given environmentalists and activists of sustainability a reason to applaud this particular approach. However, with the welcomed increase in tourism, comes the inevitable environmental and cultural impacts (Collin, 2008).

Following a long-running debate about the specific role of ecotourism, there have been several criticisms (Bryden, 1973; Sinclair, 1991). These criticisms come about as a result of the marketing of ecotourism as pointed out by Moore and Carter (1993 as cited in Wen and Tisdell, 2001). They argued that, the marketing process of ecotourism does not provide the full attention towards the impact of ecotourism on resources. It also does not recognize the impacts that the management of resources bring upon the protection policies on the many differentiated operators and their clientele. However, both Moore and Carter (1993 as cited in Wen and Tisdell, 2001) have failed to properly identify the long-term impacts that subsequently find themselves upon the physical, social and economic environments. Tisdell (1995 As cited in Wen and Tisdell, 2001) stated that Ecotourism’s harsh reality is that it faces the pressure of both financing itself and conserving its natural resource base (Wen and Tisdell, 2001). 

Wen and Tisdell (2001) provides the idea that ecotourism has the potential to add to the unavoidable environmental deterioration. Alongside this, a local cultural shift will inevitably present itself. This will all then come together to create a negative income distribution. Subsequently, loses from ecotourism can sometimes even result in the unexpected reduction of tourist expenditure on the natural conservation. In some cases, the industry of ecotourism is controlled by outside developers and therefore, the main losers will tend to be the local population. As a result of the outside control, the proper amount of the potential economic benefits will not find its way to the local community (Wen and Tisdell, 2001).

Anita Pleumaron has argued that usually the act of ecotourism can be just as destructive compared to other forms of tourism such as package tourism. Ecotourism now finds itself threatening these new ‘virgin’ destinations with the expropriation of such destinations (Butcher, 2005). We therefore see an increase in travellers visiting these ‘virgin’ destinations and bringing forth the inescapable mass tourism industry, which many in the industry are trying to avoid (Butcher, 2005). 
	
2.3 – Sustainable development:

When researching Ecotourism, it is crucial to also have a look at Sustainable development. This is because Ecotourism has many elements and features which can also be found within sustainable development. It is important to look back at the history of sustainable development as well as the definitions and concepts to fully understand one of the core values of Ecotourism which in this case is Sustainability. Looking back at the history of sustainable development, we can see that for the most part, the idea was created at the Stockholm Conference in 1980. This particular event led the commissioning of the World Conservation Strategy, which was seen by many as the crucial step towards the implementation of the Human Environmental Action Plan. This plan primarily focused on the possibility of development and conservation working together to ensure a better and more ‘sustainable’ future (Cooper, 2008).

Just a few years later in 1987, the Bruntland Report was published. Within the report, it stated that one of its primary goals was to: “Help define shared perceptions of long-term environmental issues and the appropriate efforts needed to deal successfully with the problems of protecting and enhancing the environment, a long-term agenda for action during the coming decades, and aspirational goals of the world community” (WCED, 1987). The Bruntland Report goes on to define sustainability as “meeting the needs of the present generation without compromising the ability of future generations to meet their own” (WCED, 1987). Following on in the report, it identifies some of the basic principles of sustainability which include:

· Take a holistic approach to planning and strategy.
· Protect the environment and man-made heritage.
· Preserve the essential ecological processes.
· Facilitate and engage public participation.
· Ensure that productivity can be sustained into the long-term future.
· Provide for a better level of fairness and opportunities between countries. 

UNWTO (2005) also defined sustainable tourism development in a very similar way to the Bruntland Report. It was defined as “meeting the needs of present tourists while protecting and enhancing opportunity for the future. It is envisaged as leading to the management of all resources in such a way that economic, social and aesthetic needs can be fulfilled while maintaining cultural integrity, essential ecological process, biological diversity and life support systems” (UNWTO, 2005). We can see that both of these definitions focus on two main aspects; protecting future generations and the correct management of resources, making efficiency a big factor in sustainable development. This correlates with the focuses of Ecotourism, where the main focus in protecting and conserving the environment, it is also making sure it survives for future generations. The management of resources is detrimental for Ecotourism to work properly and efficiently. 

An essential aspect of sustainability and/or sustainable tourism development, is the process of recognition. It is very important to ensure that the correct resources have been chosen. It is crucial that the resources that are mainly used to produce these tourism products, are recognised for their expendability and their vulnerability. Another crucial part is responsibility, this is a major aspect. So much so that it is important that all these resources are responsibly managed by the stakeholders, the industry, the tourists and the Government planners. 

2.4 – Tourism impacts:

The environment is formed up of both human and natural features. Economic, social and cultural factors create the human environment compared to the natural environment which is created and comprised of plants and animals within their habitats. It is evident that the two environments are quite different and therefore it is easier to identify the potential impacts of the tourism industry. However, one must realise that the two environments, though different, work together hand in hand. Subsequently, any human activity that might occur within a particular destination can be affected by and can affect the natural environment.

Tourism impacts can either be positive or negative, it depends on many different factors as to how an impact can be judged either way. These impacts are known to change as a result of the evolution of tourism within a particular destination area (Butcher, 1980 As cited in Mason, 2016). 

The likeliness of tourism impacts has increased to change over time alongside the destination as it evolves and develops (Butcher, 1980 As cited in Mason, 2016). According to Wall (1997) there are several factors which contribute to the nature of the impacts, these will include the type of activities involved, as well as the main characteristics of the host community in the destination region. Another key factor involves the way that the visitors interact with the host community and the destination. 

Davison (1996 as cited in Mason, 2016) suggested that the key factors previously mentioned aren’t the only factors influencing tourism impacts. Davison (1996 as cited in Mason, 2016) notes that it is extremely important to look at the time and location in relation to these tourism impacts. He claims that these influences are actually different in relation to impacts created by other industrial sectors. In regards to tourism being concentrated in a space, Davison (1996 as cited in Mason, 2016) indicates that tourism production and consumption actually takes place in the same location. Subsequently, the impacts created by the tourism industry usually stay concentrated within the tourism destination (Mason, 2016). 

The worldwide growth regarding Ecotourism has seen an exponential increase over the last 20 years. Unfortunately, with this comes the rising concerns about the possible negative impacts of tourism on the ecological resource base and the environments which Ecotourism utilises. As Nicholson-Lord (1997. As cited in Mason, 2016) argued, “the world, clearly, is not going to stop taking holidays – but equally clearly we can no longer afford to ignore the consequence”. Reflecting back on what Nicholson-Lord noted, it is clear that steps are need to be taken in order to make tourism and the travel of people more environmentally friendly. Perhaps an emphasis on people and place, rather than products and profit could turn tourism in the right direction, a more planet-friendly direction. 

Doxey (1975) had the opportunity to encapsulate how local people’s thoughts and feelings were towards the growing expansion of tourism within their area. Doxey (1975) suggested that there are usually four stages that involve the assessment of local thoughts and feelings which are extremely important to consider. These include; 

1. Euphoria: Tourists are welcomed, with little control or planning.
2. Apathy: Tourists are taken for granted, with the relationship between both groups becoming more formal or commercialised. Planning is concerned mostly with the marketing of the tourism product. 
3. Annoyance: As saturation in the industry is experienced, local people have misgivings about the place of tourism. Planners increase infrastructure rather than limit growth. 
4. Antagonism: Irritations are openly displayed towards tourists and tourism. Planning is remedied, yet promotion is increased to offset the deteriorating reputation of the destination. 

Concern over the ecological effects of tourism wasn’t such an issue for most of the world before the 1960s. However, Pearce (1985 as cited in Flannell, 2003) notes that through the 1960s and 1970s, there was a massive realisation by most within the industry that something had to be done. They also realised that they had the capabilities to slowly but surely transform how people travel to other destinations, and how people view the possible effects that could harm the industry and receiving destinations. 

The sensitivity and realisation of the harsh environmental issues within the tourism industry, further increased when Budowski (1976) identified three ‘states’ within tourism’s relationship with environmental conservation: conflict, coexistence and symbiosis. Budowski (1976) soon felt that the rapidly expansion of the tourism industry had resulted in a worryingly unavoidable effect on resources required by the industry. He suggested that at one point the relationship between the industry and the environment was one of coexistence, unfortunately moving towards conflict. 

2.5 - Gibraltar’s Tourism: 

Gibraltar is very small in size, creating limitations for development and the creation of certain tourism sectors. At present, Gibraltar’s tourism range includes sectors such as heritage tourism, leisure & recreational tourism, shopping tourism, bird watching tourism, marine tourism and lastly business tourism. Heritage tourism is probably the most popular tourism sector in Gibraltar, as a result of the substantially rich history that spreads over hundreds of thousands of years. The Gibraltar Museum and the library, both have a tremendous amount of information for the public to explore (Gibraltar Gov, n.d). There is no shortage of leisure and recreational activities within Gibraltar, thanks to the many bars, night clubs, restaurants and casinos. There is somewhere to go for every occasion and for every mood. (Gibraltar Gov, n.d). 

Another of Gibraltar’s big attractions is the main shopping area which is called ‘Main Street’ and spans almost the whole length of the town area. Offering duty-free goods and services despite any changes and views within other European cities. As a result of the attractive duty-free system, items like tobacco and alcoholic beverages are priced at relatively low prices. All these factors come together to attract tourists and provide a wonderful shopping experience for the keen and not so keen shoppers (Gibraltar Gov, n.d).

2.6 – Gibraltar’s political issues affecting tourism:

Gibraltar has always suffered political issues from its neighbouring country, however, The Brexit negotiations have additionally presented many problems which will all have negative effects for Gibraltar and its tourism industry. Brexit would see the United Kingdom leave the European Union, Gibraltar being part of the UK also sees an exit from the union. This will cause a loss of the most important aspect of Gibraltar’s success, the free movement of goods and people. This is a major disadvantage for Gibraltar’s tourism industry, as an impressive amount of visitors enter Gibraltar’s through its only land boarder, which may see a closure as a result of Brexit. (European Data News Hub, 2017).

Although Spain has been unsuccessful in their attempts to regain the sovereignty over Gibraltar, they have been rather successful however, in putting pressure on Gibraltar. One example of this was just at the beginning of the summer in the year 1954. This was the year the Spanish Government covertly and unexpectedly eliminated the requirement of visas for those British tourists who were not entering through Gibraltar. At the same time, the Spanish Government also placed harsh restrictions upon entry from Gibraltar, thus creating the idea of tourists travelling directly to Spain instead of Gibraltar (Pack, 2006). Following these events, a decrease in package holidays and ferry arrivals resulted. The numbers decreased from 25,263 in 1964 to 4,675 in 1965, a substantial loss (Pack, 2006).

2.7 – Ecotourism Case Studies: Austria and the Green Villages:

The first of the two case studies researched for this investigation is that of sustainable tourism and the Green Villages of Austria. It is important to understand the vital link between landscape and tourism. As per this significance, Austria has created an effective policy for sustainable tourism. The policy’s aim and ambition focusses on the preservation of the natural environment and subsequently the improvement of the quality of these environments (Fennell, 2003). As a result, the following measures have been proposed:

1. A straightening out of the demand curve to avoid peak demands and burdens.
2. Reducing the consumption of space for tourism.
3. Preservation of natural landscapes.
4. Cooperation with other industries, in particular agricultural and forestry.
5. Professionalism with the industry.
6. The changing of tourist behaviour.
(Fennell, 2003).

Policies are important and should be seen as a consequence or actions of the political environment, values and ideologies, and of decision making processes (Hall and Jenkins, 1995). Thus, Austria is providing the rest of the world with a platform of knowledge and the necessary elements for sustainable tourism development. This case study could be very useful for Gibraltar, it is important that the tourism authorities create a policy that incorporates everyone to achieve such ideologies and ensure a better and more sustainable future for all at the same time creating a new niche market for Gibraltar’s tourism industry. 

Austria is also home to the successful Green Village endeavour, which was designed to help the local communities to keep up with the growing demand of tourism within a sustainable manner. Several initiatives were proposed that would help the town be sustainable, these include:

1. Towns are encouraged to incorporate solar panels.
2. Restrict building height to no more than three stories.
3. Keep parking spaces a minimum of 80 meters away from buildings to eliminate noise and fumes. 
4. Keep motorways at 3km away from Green Villages.
5. Restrict vehicular traffic through villages.
6. Designate cycle paths. 
7. Recycle.
8. Restrict building to the town site only.
9. Eliminate single-crop farming in adjacent farmlands.
10.  Discriminate in favor of sustainable craftsmen.
11. Build hotels using natural products.
12. Insist that farmers be able to sell their products locally.
13. Encourage the use of natural pharmaceuticals. 

(Fennell, 2003).

The use of initiatives such as the ones mentioned above, can really help in backing up the policy that Austria had set out. It shows that there are many areas of development, although it does not seem that much importance is placed on them. Gibraltar’s government should be exploring all possible initiatives, whether small or large, to ensure that one of their potential policies work in the same way as the one Austria created. 




2.8 – Ecotourism Case Studies: Fijian village-based Ecotourism:

Fiji, an island in the south pacific, formed the Fiji Ecotourism Association in 1995. The reason for the formation of this association was to focus on the encouragement of sustainable practices within the tourism industry in Fiji. The association’s members included the Native Land Trust Board, Airlines, Beach resorts, Sheraton Hotel and Fiji Pine. The main objective of the Ecotourism association was to gain the ability to assist the local population by educating them on how they could get involved in Ecotourism activities. The Fiji Ecotourism and Village-Based tourism policy was created by the association and was later on embraced by the Ministry of Tourism, who adapted the policy into a national policy. (Harrison, 1997; Harrison and Brandt, 2003; Harrison et al ..., 2003, as cited in Zeppel, 2006). 

Within the Fiji Ecotourism and Village-Based tourism policy, the term of Ecotourism was also given a definition to help understand it. This definition stated that Ecotourism is “nature based experiences and responsible travel that respected local cultures and conserves the social environment by respecting the aspirations and traditions of those who are visited and improving the welfare of the local people” (Bricker, 2002, as cited in Zeppel, 2006). 

The policy included a strategy which explained some of the important and key principles for the planning and development of Ecotourism within Fiji. The principles included environmental conservation, social cooperation, complement mass tourism, information and infrastructure development (Zeppel, 2006). This Ecotourism strategy was based on the idea of conservation and delivering benefits for rural Fijian people (Narayan, 2000, Tokalau, 2005, as cited in Zeppel, 2006). This policy changed the views and opinions of many Fijians, as it recognized that Ecotourism and Village-Based tourism are both very important to one another as they have a strong link (Dowling, 2001, as cited in Zeppel, 2006). Perhaps, having an organization focused solely on Ecotourism could be beneficial for Gibraltar. It could relieve stress that the current tourism officials might have. 

An interesting feature about Fiji is that the traditional land tenure system makes sure that a rather large amount of Fijians control and help out by participating in Ecotourism ventures. For example, at Koroyanitu and Rivers Fiji on Viti Levu, Bouma falls on Teveuni Island and other localities. The majority of these Ecotourism ventures fully recognize the indigenous ownership and of course, the management of the lands within these protected areas (Zeppel, 2006). 













































Chapter Three

The Methodology


3.0 – Introduction:

Within this chapter, the relevant research philosophies will be defined and explored. The difference between such data collection methods like questionnaires and interviews will also be explained. Qualitative and Quantitative paradigms will be explored in detail. The researcher will then make sure to further explain the different sampling types that are available for use within this research dissertation.

3.1 – Research Aim and objectives:

The research aim is very similar to the research question at times, within this study the research question is “An investigation into Gibraltar and how Ecotourism could be beneficial”. The aim would then be to find out how Ecotourism could be beneficial for Gibraltar. Bellow are the research objectives:

· To critically research and explain the advantages and disadvantages of Ecotourism. 
· Consider the level of emphasis placed on Ecotourism with the tourism industry in Gibraltar. 
· To understand whether Ecotourism will be beneficial to the local environment.

3.2 – Research philosophies:

The author will first look at the values that one has, these values can heavily influence and impact the research which is being pursued. Unfortunately, because of this, many will try to manipulate the researcher to unravel any potential bias within the research. The research philosophy which the researcher adopts, unconsciously to the researcher, will carry certain assumptions about the way he/she views the world (Saunders, Lewis and Thornhill, 2012).

One of the major philosophies within the research community is Pragmatism. Within the research philosophy of pragmatism, there is an argument where it is said that one of the most important determined of the epistemology, ontology and axiology you adopt is the research question. Tashakkori and Teddlie (1998) suggest that pragmatism is effectively, intuitive and appealing as a result of being able to totally avoid engaging in rather pointless debates about truth and reality. 

Within the philosophy of realism, the senses are at the centre, showing the mind that what is reality is truth. This philosophy is opposed to Idealism which theorises that only the mind and its contents exist. Realism is a similar branch of epistemology as positivism which collectively assume a scientific approach to the development of knowledge. These ideas correspond with the collection of data in general alongside the understanding of the data (Saunders, Lewis and Thornhill, 2012).

The philosophy of realism gets split into two types with the first being, Direct Realism. This direct realism provides the idea of ‘what you see is what you get’. In essence whatever we experience as humans through our senses, accurately portrays the world and its truth. 

The second type would be critical realism. Unlike its counterpart, critical realism argues with the idea that what is experienced in the real world are merely sensations of images of the real things. This is where the author agrees and hopes to follow such a philosophy alongside the pragmatism philosophy, and aims to use the two approaches when gathering and analysing their data. Realists following the critical approach often point out that our senses deceive us on a day to day basis (Saunders, Lewis and Thornhill, 2012). The researcher of this dissertation is aiming to adopt this particular philosophy. 

Bhasker (1989) identifies an argument within the epistemology of critical realism that creates the idea that researchers will only ever be able to understand what is going on in the social world if they understand the social structures and concepts which gave rise to the phenomena in which they are trying to understand (Saunders, Lewis and Thornhill, 2012).

3.3 – Qualitative and Quantitative paradigms:

It is believed that quantitative and qualitative techniques are most effective when used on different research tasks. They are also believed to reach and achieve different research goals. When selecting which techniques to use, the author is expected to choose appropriately according to the data but the decision will also be based upon his/her own values and beliefs whether they may be realistic or pragmatic. However, using a mixed-method research approach which combines both qualitative and quantitative techniques is essential for many complex research projects (Goertz and Mahoney, 2012). This approach has been selected to ensure the best possible data is being collected for the study. 

The qualitative researcher begins with isolating and identifying the different variables which will help to create a hypothesis within a considerable time before any data has even been collected. In contrast, the qualitative researcher uses these variables and hypothesis to form a general concept for their research project. However, these concepts change drastically as the researcher progresses with their data collection and analysis (Brannen, 1992), this happens as a result of new or update information.  It is said that a qualitative researcher chooses to see the social world through a wide lens. Identifying certain patterns between concepts to show evidence of some sort of inter-relationship (Brannen, 1992). Being able to identify certain trends will be beneficial within this study, allowing for a greater amount of detail from the respondent’s answers.

3.4 – Research Interviews:

When collecting data, there are methods like questionnaires that focus on collecting large amounts of quantifiable data which can be easy to analyse. However, when researching for a more in depth understanding of a particular topic, then an interview would be more appropriate. Thus, the author will perform interviews with several elite subjects within the field of research. This will provide valuable and valid data, because these elite subjects will have first-hand experience and knowledge of the tourism environment within Gibraltar. The reason for choosing and interview over a survey is essentially to gather expert opinions on the matter at hand directly from the experts themselves. 

Some situations may call for a researcher to consider whether to use a face-to-face interview or whether they should be using a telephone or internet interview (King and Harrocks, 2010). Telephone and/or internet interviews are commonly known as remote interviews. This remote interview has been chosen for three main reasons: physical distance from the participants, availability of said participants, and the nature of the interview topic (King and Harrocks, 2010).

There are many different methods of using asynchronous online interviews for qualitative research. A researcher within this field will tend to use the email interview, this is one of the most commonly used method of online interviews (King and Harrocks, 2010). These researchers use the email as a medium for qualitative research because it is very easy and simple to use. It also enables researchers to reach a larger amount of potential respondents (King and Harrocks, 2010). As a result of the interview subjects being located within Gibraltar, the author will unfortunately not be able to travel there. Subsequently, the author will use the asynchronous online interview method of emails. However, there are some limitations that come along with using an email interview method. The main limitation being that perhaps some respondents will only give ‘yes’ or ‘no’ answers. As well as allowing them to properly formulate and research their opinion instead of gathering an in the moment answer which provides a better understanding of their actual views on the topic.

3.5 – Sampling methods:

Within a research project, it is crucial to sample your data collection to make sure you collect from the right respondents. When following a qualitative research approach, sampling usually reflects the different interests from the different respondents by creating an in-depth investigation using a different perspective. Unlike quantitative research, qualitative research is not searching for statistical generalizations. Subsequently, when using qualitative research samples, a researcher will not be concerned with achieving such statistical representativeness within sampling (Rose, Canhoto and Spinks, 2015). 

There are writers within the researching community such as Maxwell (2013) who advocate for the changing of the term sampling within qualitative research. Maxwell (2013) believes the term, is in fact very problematic as a result of the assumptions in which it is rooted. In its place, he suggests using the term ‘purposeful selection’. This is a more appropriate term in his opinion because of the way that qualitative research uses non-probability sampling methods, specifically purposive or theoretical sampling (Rose, Canhoto and Spinks, 2015). ‘Purposeful selection’ will find itself within this study as the required interview respondents need to have some form of knowledge of tourism or Ecotourism. Using this approach ensures some reliability and validity, as a result of only interviewing respondents who are experts in their field.  

The representativeness of the survey respondents usually influences the value of the survey itself. Meaning that the selection of the chosen respondents is immensely important when trying to collect data and answers that the research already knows. The author will need to pay attention to the different attributes that the respondents offer, this will most probably maximise the likelihood that the respondents selected will be representative of the larger population (Rubin and Babbie, 2010). The respondents in question will be selected based on the researcher’s knowledge of Gibraltar and the business and tourism communities. 

When dealing with generalizability within quantitative sampling, it is common to use the probability sampling method. It is useful to use this method as the sample will generally be more representative. However, this is only the case when and if all members of the population have an equal chance of being selected for the particular sample (Rubin and Babbie, 2010). Making sure that all members of the population will have an equal chance. A quantitative data collection method will be used alongside the probability sampling method. 

Probability sampling offers a two main advantages for quantitative research. The first advantage being that although probability samples may not always be one hundred percent representative of the population, it is more representative than most of the other quantitative sampling methods, because of the fact that the selection biases are totally avoided within the process. (Rubin and Babbie, 2010). The second advantage, shows that the theory of probability allows researchers to truthfully asses the sample’s accuracy and/or representativeness of a population (Rubin and Babbie, 2010).
 
On the other hand, qualitative research sampling can and is more complicated than its counterpart. Researchers using the qualitative approach often try to observe everything within their field of study, unfortunately it is truly impossible to be able to observe absolutely everything. Qualitative researchers, to an extent, only observe a very small amount of what actually happens. However, anything that they do observe, would actually be certain possibilities of observations that could have been made within their research collection process (Rubin and Babbie, 2010).

Maximum variation sampling is a method of sampling commonly used within the qualitative research field. The aim within this sampling method is to identify any diversity within a phenomenon, using a rather small sample which is then studied in an intense manner. By using this intense study approach, a researcher can be able to generate more information and more insights about the particular research topic (Rubin and Babbie, 2010).

Another method of sampling within the qualitative approach is the Purposive method. This method is a non-probability sampling procedure which will select specific elements from the target population on the basis of their fit with the purposes of the using inclusion and exclusion criteria (Daniel, 2012). In other words, it is possible when using this sampling method to select respondents based on your own knowledge of the population. 

A popular option is to select a purposive sample of leaders, experts and professionals within the target community. This method allows for the author to handpick respondents who, in their opinion and best judgement, best represent the population on the basis of the needs of tourism within the community (Rubin and Babbie, 2010).

3.6 – Questionnaires:

Questionnaires have become very popular within the quantitative research community. This is because the questionnaires are quicker to construct and extremely capable of gathering large amounts of data very quickly (Dörnyei, 2008). Being able to put a questionnaire together quickly will be very beneficial for this research project, as a result of the difficult time restraints and schedule. The questionnaire has been selected on the basis of its easy usability for the respondent and capability to gather the large amount of data, which is required by the author. Survey Monkey will be used by the author to create such a questionnaire, because it allows for the creation of an easy to use, online questionnaire. 

There are two main methods of distributing these questionnaires. The first being handing them out in person or leaving them in a particular location. The second method would be to use an online questionnaire and distribute it through social media. Distributing questionnaires by hand is the less preferred method, because it doesn’t always reach the amount of respondents needed. As a result, the questionnaires will be distributed through online social media websites, as they reach a lot more respondents from different communities. This provides a better understanding of the research topic (Gillham, 2007), as well as allowing the researcher to gather the required data without actually being in the destination.

When creating a questionnaire, the opportunity will arise to choose which questions can be included within the questionnaire.  However, the respondents do have the choice to select from answers like; yes/no and agree/disagree. Unlike interviews, the author already knows the answers in which he/she will receive (Gillham, 2007). The only phase left, is finding out which of these answers have been selected by the respondents. Undertaking questionnaires in this manner, allows for an easy and tidy questionnaire for the author to analyse (Gillham, 2007). 

The author will have the choice of two different types of questions. Open-ended and closed-ended. Open-ended questions allow for respondents to provide their long, opinionated answers. These answers elicit greater detail and provide more data in which to analyse (Glimmann, 2000). Closed-ended questions on the other hand, are more restricted for respondents. They are only allowed to select answers from those provided for them on the questionnaire (Glimmann, 2000).

3.7 – Summary:

Within this chapter, the methods which will be used were explored into detail. The different research philosophies were investigated alongside quantitative and qualitative research approaches. Next on the agenda was the sampling methods, these were explained further using different examples. Once this had been done, the data collection methods were considered and justified for use within this study. 















Chapter Four
The Results and Findings



4.0 – Introduction:

At this point within the dissertation, the researcher analyses the data collected using the methods discussed in the previous section. Following a thematic approach, the author will identify which themes are finding their way in to this project. It is required by the researcher to both critically analyse and asses the data, this will be done using a program called SPSS (Statistical Package for Social Sciences). As the author has used both qualitative and quantitative data collection methods, only the quantitative data will be analysed using SPSS. The data, once analysed, will then be presented using a series of graphs and charts where relevant. 

4.1 – Questionnaire Results and Findings:

Looking at the first stage of the analysis, the author will be reviewing the quantitative questionnaire data which was collected using the online survey website, Survey Monkey. The online survey collected 100 responses, giving the author a great opportunity to effectively represent the population within Gibraltar. The questionnaire included 10 questions mixed with both open and closed ended styles, giving the respondent some freedom in providing their own opinionated answers. 

Two questions in which the author believes are fundamental for this research project, are “Before taking this survey, have you ever heard of the term ‘Ecotourism’” and “Would you ever be interested in going on an Ecotourism holiday?” Using SPSS, the researcher was able to specifically identify that 51 out the 100 respondents had not previously heard about or had any knowledge about Ecotourism. It also came to the researcher’s attention that out of the 51 people who had not heard about Ecotourism, a surprising 39 respondents showed their interest in travelling on an Ecotourism holiday. This unexpected statistic, might prove that there is not enough being done to promote Ecotourism to the potential audience. 

The second significant question revolved around “what reasons could encourage you to travel on an Ecotourism holiday?” This question allowed the researcher to see the popular reasons which could be a recommendation for implementation within Gibraltar. The most chosen answer was “Wildlife” with 68 respondents, followed by 39 choosing “Conserving a destination”. The researcher suggests that these answers are the fundamental reasons for Ecotourism, and these could be further developed and recommended for Gibraltar. 

“How likely would you be to pay more to travel, knowing you are contributing to the conservation of the host destination?” This is an interesting question as it’s not really asked that much. One method that destinations use to increase investment for improving the environment, is adding a form of environmental or travel tax. The researcher’s original thought on this topic was totally different to the actual answers which were received. Surprisingly, only 16 respondents were either “unlikely” or “very unlikely” to pay more compared to 49 chose “likely” and “very likely”. However, a significant 35 respondents weren’t sure about paying more. Perhaps, with more useful information they could be convinced to change their answers to “likely” or “very likely”. The researcher also compared the likeliness with the interest shown and found that answers were similar only identified a difference of only a few respondents per answer. 

The last question featured potential initiatives and the respondents were asked if the Ministry of Gibraltar should implement some. This question involved the normal closed style form, however the second part of the question required the respondent to give their opinion on why they chose their selected answer. Firstly, 90 respondents selected “yes” to more initiatives and 10 chose “no’. From this the researcher can see an overwhelming support for such initiatives to be implemented within Gibraltar. Perhaps the people of Gibraltar have already been exposed to some sort of promotion in favour of more environmentally friendly initiatives, and they might finally see the possibilities of implementing such initiatives within Gibraltar. 

The second part of the question involved a more opinionated comment from the respondent, regarding potential initiatives implemented by the Ministry of tourism within Gibraltar. One respondent commented; “It would enable sustainability and encourage tourist responsibility”. This comment is an interesting one, it talks about enabling sustainability within Gibraltar, and promoting the idea that sustainable development should not be ignored and should be an important topic of discussion for the Government of Gibraltar. The respondent also talked about tourist responsibility, which is an important topic within the Ecotourism industry as it has it advantages and disadvantages.

Another respondent commented on “trying to limit levels of pollution and exploitation and preserve the natural ecosystem, especially the wildlife”. The respondent makes a good point, pollution levels must be maintained and decreased using Ecotourism as a way to promote other modes of transport that pollute less. The respondent also emphasises the preservation of wildlife alongside the rest of Gibraltar’s ecosystem. Government initiatives could bring helpful solutions that may eliminate any problems residing over the preservation of the environment.

One particular set of views the researcher kept seeing was that of “if someone does not tackle this now, it will disappear in the long run”. Roughly 15 or so people felt the same way, giving the idea that there is some concern within Gibraltar about the possible loss of the fragile ecosystem which can be found there. As a result, one respondent commented; “bring about awareness to some of the issues threatening the world today”. The researcher believes the respondent is trying to suggest that the ministry of tourism should increase awareness around subjects like Ecotourism and Sustainable development.  

4.2 – Interview themes:

Before critically analysing any of the data, the author must first use the thematic approach to identify any themes occurring within the research. The thematic approach is a useful tool composed of a process of encoding qualitative information. Boyatzis (2009) notes that the encoding process requires a special ‘code’, which may include themes, indicators and even qualifications that are related. A theme can be defined as a pattern which can be found within the information in question. The theme can both identify possible observations and even interpret important aspects of the specific phenomenon. It is also possible to find these themes either at the beginning of the analysing process or at the end (Boyatzis, 2009).

Within the interviews undertaken by the author, it is possible to already identify certain themes that are observable from the information provided by the interviewees. These themes include the following; Management, Transport and Wildlife. The themes were carefully reviewed and extracted from the interview transcripts by the researcher. These themes will be discussed further, later on in this section. Such themes begin to enforce the hypothesis which was originally created by the author at the start of this research project.




4.3 – Interview Results and Findings:

The author begins the interviews results and findings by analysing in the thematic approach, starting off with the first identified theme; Management. The researcher found this theme recurring within many of the interviewees’ comments. One interviewee said “we have to improve and further diversify our tourism programme to make more organised use of Gibraltar’s very attractive natural assets”. 

“These types of tours/activities that could be classed as Ecotourism require further development and enhancement though. We have to improve and further diversify our tourism programme to make more organised use of Gibraltar’s very attractive natural assets”. Looking back at some of the definitions of Ecotourism, the researcher points out that one of the fundamental principles of Ecotourism is the focus on efficiently and ethically managing the natural resources of a destination (Fennell, 2003). As a result, this interviewee feels that it is crucial for the Government of Gibraltar to improve their management of such resources like the Upper Rock Nature Reserve. Wearing and Neil (1999) suggest that the correct management of natural resources is vital for the planning and development of Ecotourism. 

Another comment from the same interviewee suggested that a better form of management could improve the Ecotourism experience for the locals and tourists; “What is needed in our small country is for greater management to reduce the overall impact of mass tourism to protect the quality of experience for them and also for residents and those wanting the ‘Ecotourism’ experience”. A statement made by Ross and Wall (1999) agrees with the idea that better management results in a better experience for locals and tourists. They go on to note that Ecotourism enmeshes the creation of positive synergetic partnerships between tourism, biodiversity and the local population through the use of suitable management strategies (Ross and Wall, 1999). When relating this idea to Gibraltar, having synergetic partnerships between tourism, biodiversity and the local population would be a step in the right direction. It will bring many tourism businesses working together in order to achieve such a positive situation as a result of the correct management strategies. 

“We hope the Draft Upper Rock Nature Management plan will see publication and implementation as there are many solutions and recommendations contained within that can help enhance and improve tourism issues in general in Gibraltar” (Janet Howitt). It is evident here that the interviewee believes that a management plan will be effective in improving such an environment like the Upper Rock Nature Reserve. Page and Dowling (2002) suggest that whatever form of tourism management or planning developed by a tourism authority must take a strategic view on the way that the resources should be developed and managed. This is where a management plan like the one mentioned above will become useful. The strategic vision included in a plan needs to satisfy the long-term management of said resources, as well as the locality and the environment where the resources reside (Page and Dowling, 2002).  

The last comment that the researcher considers to be within the theme of management is “more can be done to promote Ecotourism in Gibraltar and around on the waters of Gibraltar”. The interviewee here is relating to the marketing aspect of the management of Ecotourism, in which they believe is lacking. Diamantis (2004) suggests that marketing Ecotourism can be very difficult, because of the lack of understanding about the topic and what it includes. However, Wearing and Neil (1999) emphasised that the use of the experience within Ecotourism should be utilised in order to attract further tourism. Marketing helps bring awareness to the locality and allows for the learning of a confusing topic like Ecotourism. 

The next theme involves Transport, this is a very important aspect within the overall tourism industry, however even more important when trying to be sustainable and environmentally friendly. As the Council of Europe (2000) suggests, there can be no tourism without the ability of mobility and transport, so the topic is extremely important for any type of tourism. It is also becoming more crucial as a result of the recent increasing trends revolving around distance and frequency of travel (Council of Europe, 2000). 

“We do however, lobby for improved traffic management and healthier travel options to being about calmer roads on the rock”. This issue is a very difficult one to discuss for Gibraltar. The reason being, there isn’t enough room for certain types of transport modes that are more beneficial. Gössling (2013) presses the matter of reducing transport emissions and finds it a priority in moderating the emissions from tourism.  The topic of ‘healthier transport’ has amassed importance due to the continuing problems of rising populations, aggressive traffic congestion and increasing pollution (Cohen, 2014). Reducing emissions and shifting towards eco-friendlier transport modes is one of the more promising directions for the world (Dickinson and Dickinson, 2006; Scott et al., 2012). This would also be promising for Gibraltar, as one of Gibraltar’s biggest pollution emitters is their transport (Oilvero, 2014). 

This interviewee suggests a very interesting initiative which includes; “we are pressing for a park and ride system to enable visitors to leave their cars near the border and take public transport to town centres and tourist sites”. This park and ride system has been very successful within York and several other UK cities and towns (Orbasli, 2000). The system brings many benefits which include; Parking, visitors don’t have to struggle with finding parking within the centre. Pollution, this initiative greatly reduces pollution within the centre as it limits the amount of vehicles present. Convenience, convenient times allow for visitors to travel at the time they prefer. Traffic, the user of the system will not face the traffic problems as in some areas there are dedicated bus lanes and of course there will be less vehicles on the roads within the centre (translink.co.uk, 2018). 

“We are building a new Cable Car which is in itself a very environmentally efficient way of transporting people. We are also working with HMGoG (Her Majesty’s Government of Gibraltar) on ways to improve the way we transport people around and up the rock”. From this comment, the researcher can agree that so far there are some initiatives in place to help alleviate the transport problem but more still needs to be done. The purpose of the cable car is to limit the amount of vehicles driving through the Upper Rock Nature Reserve, allowing for a less polluted natural area. It also allows for the low impact travel up to the Nature Reserve, making sure it does not harm the conservation of such a Reserve. 

The last theme identified within the interviews was that of Wildlife. This theme plays a big role in the tourism industry in Gibraltar. One interviewee commented; “there are already companies and organisations providing Ecotourism type experiences already in terms of climbing/hiking/diving, botanic gardens, Wildlife Park, interacting with the macaques and watching dolphins”. Note that the interviewee said “Ecotourism type”, meaning that these activities are not quite defined as Ecotourism because they do not satisfy the requirements of Ecotourism. According to Dowling (2001) there can be five principles that are fundamental in considering something is Ecotourism. These include; nature-based, ecologically sustainable, environmentally educative, and locally beneficial and generates tourist satisfaction. 

Wildlife tourism encompasses interactions that can range from watching wildlife from a distance through to swimming, touching or feeding of wildlife. Subsequently, feeding has increased and developed as a way to ensure the close interactions between humans and wildlife (Ballantyne and Packer, 2013). The feeding of wildlife has become a very controversial topic of discussion within the tourism industry as a result of several tragedies occurring in various parts of the world including Gibraltar (theolivepress, 2018). Thus, why this interviewee commented; ““we actively work with GONHS in ensuring safe interaction between the Barbary macaques and tourists”. It is important to keep such altercations under control, in order to keep both humans and wildlife safe. 

“We are working on a joint project with HMGoG for bird watching and providing information about birds around the Gibraltar area”. This interviewee agrees that bird watching has great potential for tourism within Gibraltar. Son, Dung and Van (2011) note that the watching of birds is a very responsible and educative activity which can help conserve the natural environment as well as cultural values. 

4.4 – Summary

Chapter Four explores upon the data collected during chapter three, it provided the opportunity to analyse and back up any hypothesis or ideas. The chapter started off by investigating the findings from the questionnaires. Once this was done, themes were then identified within the interviews. This made it easier to extract the correct information from the interviews. 
























Chapter Five
The Conclusion




5.0 – Summary of Main Findings:

At this stage in the investigation is where the final remarks are explored. Looking back at the previous chapters, it is important that this final chapter revolves back to main question and objectives in order to clean up any loose ends. The research question is as follows: “An investigation into Ecotourism and how it could benefit Gibraltar”. It is believed that the researcher has critically investigated the topic of Ecotourism and any other topics or issues relating to Ecotourism. This was accomplished with the help of the research objectives: 

· To critically research and explain the advantages and disadvantages of Ecotourism. 
· Consider the level of emphasis placed on Ecotourism with the tourism industry in Gibraltar. 
· To understand whether Ecotourism can be beneficial to the local community.

Following the investigation of the topic of Ecotourism, it was required to consider and understand the level of emphasis on Ecotourism within Gibraltar. The data collected allowed the researcher to achieve the necessary outcome, by showing the current interest in the topic by the population of Gibraltar. 

5.1 – Directions for Further Research:

Having completed the main chapters of this investigation, a question arises asking if more could be done or if it could be done another way. Perhaps an increased number of respondents for the questionnaire would be more appropriate. Possibly providing more suitable answers, maybe even answers which are more representative of the population. However, one needs to keep in mind the time constraints regarding the increase in questionnaire respondents. 

It would be a good idea to use a different online survey, which allows for more than 10 questions to be included in the final questionnaire. This would be especially beneficial concerning the type of data which is received, allowing for more open-ended questions to be utilised. Thus, providing a more detailed form of questions with a certain freedom given to the respondents. 

It could also be said that the interviews could see some alterations made. The researcher believes a larger interviewee group would help provide more meaningful data. As a result, it would also mean there would be more data to analyse. Subsequently, it would take more time and mess around with the time constraints which is not a good idea when taking part in an investigation of this nature.

5.2 – Recommendations:

Using the case studies examined in chapter 2 as well as analysing some of the questionnaire answers, it is evident that creating sustainable and ecotourism initiatives is potentially a good step forward. These initiatives can pave the way for a more environmentally friendly tourism industry within Gibraltar, benefiting the local environment and the local community. 

Alongside creating new initiatives, it is vital that the Ministry of Tourism implements the correct management plans to regulate and develop Ecotourism in Gibraltar. A suitable management plan encourages the sustainability of Ecotourism as a form of tourism in which Gibraltar can rely on. Within the management plan, it will be crucial to formulate ways in which to promote Ecotourism to the community in Gibraltar as well as the world. Promoting Ecotourism will create awareness, expanding upon the views of those who currently do not see Ecotourism as a topic worth their time. 

One of the interviewees commented on the need for better sustainable forms of transport. This recommendation focuses on the development of the current transport system, allowing for a newer, more environmentally friendly alternative to be implemented. Such a development could see an increase of public transport users and of course a decrease in cars/motorcycles on the roads. These sustainable modes of transport could include new electric busses, perhaps a fully electric tram system for the upper rock and maybe even a pay to use program which provides electric cars at an affordable price. 

Unfortunately, with all these new sustainable transport modes, there is also the need for the correct management of said transport modes. It is necessary for a proper management plan to be implemented by each of the transport authorities to ensure their survival and smooth operation.

5.3 – Limitations of the Study:

It is crucial to appropriately address and expose the limitations of the study as it helps the researcher for the next study. No matter how well a researcher plans a study, there will always be some type of limitations and these need to be acknowledged regardless (Completing your qualitative dissertation – Linda Dale Bloomberg). Looking through this particular study, it is evident that there are a few limitations present.

The first limitation that stood out was that the online questionnaire was restricted to only 10 questions. This was due to the online survey website, SurveyMonkey.co.uk. The website offers a free to use service but holds back on quite a few features which are only unlock-able when paid for. Subsequently, some of the questions had to be left out of the questionnaire. Thus, depriving the researcher from some essential answers. 

Unfortunately, the researcher wasn’t able to carry out the interviews in person. Many factors contributed to this including, inability to travel to Gibraltar, unavailability of interviewees and time constraints. Looking at these in more detail, the inability to travel to Gibraltar was due to lack of funds. The unavailability of interviewees was also an issue as most of the interviewees were either on annual leave or away on business. On the other hand, the time constraints placed on this investigation had a negative effect on the ability to interview.  

This limitation subsequently led to another, it was evident during the data analysing process. The problem here was the fact that interviewees had the time and the opportunity to properly formulate answers. Thus, generating a non-representative answer compared to if they would have been asked in person. 

5.4 – Summary:

This chapter showcases the concluding remarks on the main findings, as well as looking to the future and making sure alterations are made if this study is progressed. Recommendations were provided with the use of the case studies from chapter two and the data collected in chapter three. Lastly, the limitations of the study were exposed in order to understand where the weaknesses in the study reside. These limitations were then addressed in detail. 
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Appendices: 1

	Q2ResidentsOrNot

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Resident of Gibraltar
	79
	79.0
	79.0
	79.0

	
	Someone with the intent of visiting Gibraltar in the future.
	11
	11.0
	11.0
	90.0

	
	Someone who has visited Gibraltar previously‎.
	7
	7.0
	7.0
	97.0

	
	No intent of visiting Gibraltar.
	3
	3.0
	3.0
	100.0

	
	Total
	100
	100.0
	100.0
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	Q1Gender

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	36
	36.0
	36.0
	36.0

	
	Female
	64
	64.0
	64.0
	100.0

	
	Total
	100
	100.0
	100.0
	



	Q4EverHeardOfEcotourism

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	49
	49.0
	49.0
	49.0

	
	No
	51
	51.0
	51.0
	100.0

	
	Total
	100
	100.0
	100.0
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	Q5InterestOfGoingOnEcotourismHoliday

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	82
	82.0
	82.0
	82.0

	
	No
	18
	18.0
	18.0
	100.0

	
	Total
	100
	100.0
	100.0
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	Q4EverHeardOfEcotourism * Q5InterestOfGoingOnEcotourismHoliday Cross tabulation

	Count  

	
	Q5InterestOfGoingOnEcotourismHoliday
	Total

	
	Yes
	No
	

	Q4EverHeardOfEcotourism
	Yes
	43
	6
	49

	
	No
	39
	12
	51

	Total
	82
	18
	100













	Q6ExperienceANewCulture

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	42
	42.0
	42.0
	42.0

	
	Selected
	58
	58.0
	58.0
	100.0

	
	Total
	100
	100.0
	100.0
	










	Q6VisitANewPlace

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	29
	29.0
	29.0
	29.0

	
	Selected
	70
	70.0
	70.0
	99.0

	
	10.00
	1
	1.0
	1.0
	100.0

	
	Total
	100
	100.0
	100.0
	












	Q6Business

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	98
	98.0
	98.0
	98.0

	
	Selected
	2
	2.0
	2.0
	100.0

	
	Total
	100
	100.0
	100.0
	









	Q6FriendsFamily

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	75
	75.0
	75.0
	75.0

	
	Selected
	25
	25.0
	25.0
	100.0

	
	Total
	100
	100.0
	100.0
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	Q7Environmental

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	62
	62.0
	62.0
	62.0

	
	Selected
	38
	38.0
	38.0
	100.0

	
	Total
	100
	100.0
	100.0
	




	Q7Wildlife

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	32
	32.0
	32.0
	32.0

	
	Selected
	68
	68.0
	68.0
	100.0

	
	Total
	100
	100.0
	100.0
	




	Q7Conserving

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	61
	61.0
	61.0
	61.0

	
	Selected
	39
	39.0
	39.0
	100.0

	
	Total
	100
	100.0
	100.0
	




	Q7Other

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Not selected
	99
	99.0
	99.0
	99.0

	
	Selected
	1
	1.0
	1.0
	100.0

	
	Total
	100
	100.0
	100.0
	




	Q6ExperienceANewCulture * Q7Environmental Cross tabulation

	Count  

	
	Q7Environmental
	Total

	
	Not selected
	Selected
	

	Q6ExperienceANewCulture
	Not selected
	33
	9
	42

	
	Selected
	29
	29
	58

	Total
	62
	38
	100




	Q6ExperienceANewCulture * Q7Wildlife Cross tabulation

	Count  

	
	Q7Wildlife
	Total

	
	Not selected
	Selected
	

	Q6ExperienceANewCulture
	Not selected
	13
	29
	42

	
	Selected
	19
	39
	58

	Total
	32
	68
	100




	Q6ExperienceANewCulture * Q7Conserving Cross tabulation

	Count  

	
	Q7Conserving
	Total

	
	Not selected
	Selected
	

	Q6ExperienceANewCulture
	Not selected
	33
	9
	42

	
	Selected
	28
	30
	58

	Total
	61
	39
	100




	Q6ExperienceANewCulture * Q7Other Cross tabulation

	Count  

	
	Q7Other
	Total

	
	Not selected
	Selected
	

	Q6ExperienceANewCulture
	Not selected
	42
	0
	42

	
	Selected
	57
	1
	58

	Total
	99
	1
	100




	Q6VisitANewPlace * Q7Environmental Cross tabulation

	Count  

	
	Q7Environmental
	Total

	
	Not selected
	Selected
	

	Q6VisitANewPlace
	Not selected
	22
	7
	29

	
	Selected
	39
	31
	70

	
	10.00
	1
	0
	1

	Total
	62
	38
	100









	Q6VisitANewPlace * Q7Wildlife Cross tabulation

	Count  

	
	Q7Wildlife
	Total

	
	Not selected
	Selected
	

	Q6VisitANewPlace
	Not selected
	13
	16
	29

	
	Selected
	19
	51
	70

	
	10.00
	0
	1
	1

	Total
	32
	68
	100




	Q6VisitANewPlace * Q7Conserving Cross tabulation

	Count  

	
	Q7Conserving
	Total

	
	Not selected
	Selected
	

	Q6VisitANewPlace
	Not selected
	17
	12
	29

	
	Selected
	43
	27
	70

	
	10.00
	1
	0
	1

	Total
	61
	39
	100




	Q6VisitANewPlace * Q7Other Cross tabulation

	Count  

	
	Q7Other
	Total

	
	Not selected
	Selected
	

	Q6VisitANewPlace
	Not selected
	29
	0
	29

	
	Selected
	69
	1
	70

	
	10.00
	1
	0
	1

	Total
	99
	1
	100




	Q6Business * Q7Environmental Cross tabulation

	Count  

	
	Q7Environmental
	Total

	
	Not selected
	Selected
	

	Q6Business
	Not selected
	61
	37
	98

	
	Selected
	1
	1
	2

	Total
	62
	38
	100







	Q6Business * Q7Wildlife Cross tabulation

	Count  

	
	Q7Wildlife
	Total

	
	Not selected
	Selected
	

	Q6Business
	Not selected
	31
	67
	98

	
	Selected
	1
	1
	2

	Total
	32
	68
	100




	Q6Business * Q7Conserving Cross tabulation

	Count  

	
	Q7Conserving
	Total

	
	Not selected
	Selected
	

	Q6Business
	Not selected
	61
	37
	98

	
	Selected
	0
	2
	2

	Total
	61
	39
	100




	Q6Business * Q7Other Cross tabulation

	Count  

	
	Q7Other
	Total

	
	Not selected
	Selected
	

	Q6Business
	Not selected
	97
	1
	98

	
	Selected
	2
	0
	2

	Total
	99
	1
	100




	Q6FriendsFamily * Q7Environmental Cross tabulation

	Count  

	
	Q7Environmental
	Total

	
	Not selected
	Selected
	

	Q6FriendsFamily
	Not selected
	48
	27
	75

	
	Selected
	14
	11
	25

	Total
	62
	38
	100









	Q6FriendsFamily * Q7Wildlife Cross tabulation

	Count  

	
	Q7Wildlife
	Total

	
	Not selected
	Selected
	

	Q6FriendsFamily
	Not selected
	26
	49
	75

	
	Selected
	6
	19
	25

	Total
	32
	68
	100






	Q6FriendsFamily * Q7Conserving Cross tabulation

	Count  

	
	Q7Conserving
	Total

	
	Not selected
	Selected
	

	Q6FriendsFamily
	Not selected
	46
	29
	75

	
	Selected
	15
	10
	25

	Total
	61
	39
	100




	Q6FriendsFamily * Q7Other Cross tabulation

	Count  

	
	Q7Other
	Total

	
	Not selected
	Selected
	

	Q6FriendsFamily
	Not selected
	74
	1
	75

	
	Selected
	25
	0
	25

	Total
	99
	1
	100













	Q8LikelinessToPayMoreToTravel

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very unlikely
	8
	8.0
	8.0
	8.0

	
	Unlikely
	8
	8.0
	8.0
	16.0

	
	Not sure
	35
	35.0
	35.0
	51.0

	
	Likely
	43
	43.0
	43.0
	94.0

	
	Very likely
	6
	6.0
	6.0
	100.0

	
	Total
	100
	100.0
	100.0
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	Q5InterestOfGoingOnEcotourismHoliday * Q8LikelinessToPayMoreToTravel Cross tabulation

	Count  

	
	Q8LikelinessToPayMoreToTravel
	Total

	
	Very unlikely
	Unlikely
	Not sure
	Likely
	Very likely
	

	Q5InterestOfGoingOnEcotourismHoliday
	Yes
	2
	3
	32
	39
	6
	82

	
	No
	6
	5
	3
	4
	0
	18

	Total
	8
	8
	35
	43
	6
	100





	Q10CreateMoreEcotourismInitiatives

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	.00
	1
	1.0
	1.0
	1.0

	
	1.00
	89
	89.0
	89.0
	90.0

	
	2.00
	10
	10.0
	10.0
	100.0

	
	Total
	100
	100.0
	100.0
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ADRAN 1 – MANYLION MYFYRIWR		     
	
SECTION 1  -  STUDENT DETAILS


	Enw Llawn
Full Name 
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	Ysgol/Cyfadran/ 
School/Faculty
	School of Tourism and Hospitality
	Rhif Myfyriwr Student Number
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	Cydlynydd prosiect / Tiwtor 
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Name of Degree
	Tourism and Management

	
Teitl dangosol yr Traethawd Hir:
	
Indicative Title of Dissertation:
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	ADRAN 2 – MANYLION CYFRANOGWYR / CYNULLEIDFA
	SECTION 2 - PARTICIPANT / AUDIENCE DETAILS



	Pwy yw’r cyfranogwyr arfaethedig?

	Who are the intended participants?
	Ydw / Yes
	Na / No 

	Myfyrwyr / staff Y Drindod Dewi Sant
	Students / staff of Trinity Saint David


	
	no

	Oedolion (dros oed 16 ac yn gymwys i gydsynio)
	Adults (over the age of 16 and competent to give consent)

	yes
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	no

	Cleifion neu gleientiaid gweithwyr proffesiynol	
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	A member of any organisation where another individual may also need to give consent.

	
	no

	Eraill:  Nodwch: / Others: please identify:



	

	Nifer, Oed a Ffynhonnell y Cyfranogwyr 
Rhowch fanylion yr demograffeg y cyfranogwyr / gynulleidfa.
	Participant / Audience Number and Age
Provide details of the demographics of the participants / audience.

	Nifer o Gyfranogwyr / yn y Gynulleidfa

	Participant/ Audience number
	210

	Grŵp oedran y Cyfranogwyr/y  Gynulleidfa

	Participant/ Audience age group
	18-65





	ADRAN 3 – GWEITHGAREDD YMCHWIL

	SECTION 3 – RESEARCH ACTIVITY  



	1.
	Ydy’r prosiect yn cynnwys:
	Does the project include:
	Ydy / Yes
	Nac ydy/No 

	Defnyddio holiadur neu offeryn ymchwil tebyg 
	Use of questionnaire or similar research instrument 

	yes
	

	Defnyddio prawf ysgrifenedig neu gyfrifiadurol 
	Use of written or computerised test


	
	no

	Cyfweliad (cysylltwch gwestiynau posibl) 
	Interview (attach provisional questions) 

	yes
	

	Dyddiaduron
	Diaries

	
	no

	Arsylwi ar gyfranogwyr a hwythau'n ymwybodol o hynny
	Participant observation with their knowledge
	
	no

	Arsylwi ar gyfranogwyr a hwythau ddim yn ymwybodol o hynny
	Participant observation without their knowledge

	
	no

	Recordio fideo neu sain
	Video or audio-taping

	
	no

	Mynediad i wybodaeth bersonol neu gyfrinachol heb gydsyniad penodol y cyfranogwyr
	Access to personal or confidential information without the participants specific consent

	
	no

	Defnyddio unrhyw gwestiynau, ysgogiadau prawf, cyflwyniad y gallai rhai cyfranogwyr eu profi fel rhywbeth sy'n achosi niwed / tramgwydd corfforol, meddyliol neu emosiynol
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive

	
	no

	Cyflawni unrhyw weithredoedd allai achosi embaras neu effeithio ar hunan-barch 
	Performance of any acts which may cause embarrassment or affect self-esteem

	
	no

	Ymchwilio i gyfranogwyr sy’n ymwneud â gweithgareddau anghyfreithlon 
	Investigation of participants involved in illegal activities

	
	no

	Gweithdrefnau lle defnyddir twyll 
	Procedures that involve deception

	
	no

	Gweini unrhyw sylwedd, cyfrwng neu blasebo 
	Administration of any substance, agent or placebo

	
	no

	Dull arall o gasglu data neu fformat cyflwyno (esboniwch)
	Other method of data collection or presentation format (please explain)

	
	no




	  2. 
	Restru eich dull o gasglu data
	List your method of data collection:


	
Questionnaires, interviews and surveys.





	3.
	Risg Posibl:
(corfforol, seicolegol, cyfreithiol, cymdeithasol neu economaidd)
	Potential Risk: 
(physical, psychological, legal, social or economic)


	A oes unrhyw risg bosibl i:  
	Is there any potential risk to:
	Ydw / Yes
	Na / No

	A

	Cyfranogwyr?
	Participants?
	
	no

	B

	Ymchwilydd?
	Researcher?
	
	no

	C

	BrifYsgol/Cyfadran?
	University?
	
	no




	4.
	Rheoli Risg: 
Os oes, beth yw'r risg a sut y bydd yn cael ei reoli?
	Management of Risk:
If yes, what is the risk and how will it be managed?
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	If you are dealing with children and/ or vulnerable adults you must present your DBS certificate to your supervising tutor for approval before any contact with these participants.


	
	Ydw / Yes
	Na / No

	A

	Ydych chi wedi gwneud cais am dystysgrif DBS?
	Have you applied for a DBS certificate?            
	
	

	B

	A yw eich tiwtor weld a'i gadarnhau eich tystysgrif DBS?
	Has your tutor seen and approved your DBS certificate? 
	
	


	6.
	A fyddwch yn cael cydsyniad gwybodus ysgrifenedig gan eich cyfranogwyr?
	Will you obtain written informed consent from your participants?

	

	Ydw / Yes
	Na / No

	A

	Os na fyddwch, pam hynny?
	If no, why not?
	
	no

	B

	Os byddwch, sut byddwch yn sicrhau cydsyniad gwybodus?
	If yes, how will you secure informed consent?

	
	

	Rhowch eglurhad / Please explain:

No, because it will not be needed.

	Cynhwyswch gopi o’r ffurflen gydsynio os ydych yn defnyddio un.
	Please include a copy of the consent form if you are using one.

	
	
	
	
	
	






	ADRAN 4
	SECTION 4  

	CEFNOGWYD /APPROVED
	
	NIS CEFNOGWYD/ 
NOT SUPPORTED
	

	Datganiad
Mae'r wybodaeth a gynhwysir yma yn gywir, hyd eithaf fy ngwybodaeth a’m cred.   Rwyf wedi ceisio dynodi unrhyw risgiau a phroblemau sy’n gysylltiedig â’r prosiect / ymchwil neu gynhyrchiad ac rwyf yn cydnabod f’ymrwymiadau innau a hawliau’r cyfranogwyr. 
	Declaration 
The information contained herein is, to the best of my knowledge and belief, accurate.  I have attempted to identify any risks and issues related to the project/research or production and acknowledge my obligations and the rights of the participants.

	
	

	Llofnodau  
Dylai'r ffurflen hon gael ei chwblhau a'i llofnodi gan y myfyriwr a'r Cydlynydd y prosiect /Twitor 

	Signatures
This form should be completed and signed by the student and the Module tutor/Programme Co-ordinator.

	

	Myfyriwr / Student

Jordan Pereira
	                                                                                 
	Dyddiad: / Date:

10/11/17

	
	
	

	Cydlynydd y prosiect /Twitor 
Project co-ordinator / Tutor

	
	                                                                                                                 Dyddiad: / Date:

	
	
	























Bibliography


Bibliography:

· Archer, B. and Fletcher, J. (1990). Tourism: its Economic Importance. Horwath Book of Tourism.
· Babbie, E. (2008). The basics of social research. Belmont, CA: Thomson/Wadsworth.
· Ballantyne, R. and Packer, J. (2013). International handbook on ecotourism. Cheltenham: Edward Elgar Pub. Ltd.
· BBC News. (2018). Gibraltar profile. [online] Available at: http://www.bbc.co.uk/news/world-europe-18219307 [Accessed 17 Jan. 2018].
· BBC Sport. (2013). Gibraltar given full Uefa membership at London Congress. [online] Available at: http://www.bbc.co.uk/sport/football/22657481.
· BBC Sport. (2016). Fifa: Kosovo and Gibraltar become members of world governing body. [online] Available at: http://www.bbc.co.uk/sport/football/36290169.
· Bhasker, R. (1989). Reclaiming Reality: A Critical Introduction to Contemporary Philosophy, London: Verso.
· Blewitt, J. (2015). Understanding Sustainable Development. 2nd ed. New York: Routeledge.
· Boyatzis, R. (2009). Transforming qualitative information. Thousand Oaks (Ca): Sage Publications. 
· Brannen, J. (1992). Mixing methods: Qualitative and Quantitative Research. Oxon: Ashgate.
· Bryden, J. M. (1973). Tourism and Development: A case study of the Commonwealth Caribbean, Cambridge University Press, Cambridge.
· Budowski, G. (1976). ‘Tourism and environmental conservation: conflict, coexistence, or symbiosis’. Environmental Conservation, 3 (1): 27-31.
· Butcher, J. (2005). The moralization of tourism. London: Routledge.
· Cater, E. and Lowman, G. (1994). Ecotourism: a sustainable option?. Chichester: John Wiley & Sons.
· Cidalia Tojeiro, M. (2011). The Ecotourism Sustainable Strategy: Engagement and Overcoming. Journal of Coastal Research, [online] 61, pp.221-225. Available at: http://www.jcronline.org/doi/abs/10.2112/SI61-001.18?journalCode=coas&code=cerf-site.
· Cohen, S. (2014). Understanding and governing sustainable tourism mobility. Abingdon: Routledge, Taylor & Francis Group.
· Collin, R. (2008). Battleground. Westport, Conn.: Greenwood Press.
· Cooper, C. (2008). Tourism: Principles and Practice. 4th ed. Essex: Pearson Education.
· Cooper, C., Fletcher, J., Fyall, A., Gilbert, D. and Wanhill, S. (2008). Tourism. 4th ed. Harlow: Pearson Education LTD.
· Council of Europe (2000). Tourism and the environment. Council of Europe.
· Daniel, J. (2012). Sampling Essentials. Thousand Oaks, Calif.: Sage Publications, inc.
· Diamantis, D. (2004). Ecotourism: Management and Assessment. Cengage Learning Business Press.
· Dörnyei, Z. (2008). Questionnaires in second language research. New York: Routledge.
· Doxey, G. V. (1975). ‘A causation theory of visitor-resident irritants: methodology and research inference’, paper presented at the TTRA conferences, San Diego, California. 
· Drumm, A. (1998) ‘New approaches to community-based ecotourism management. Learning from Ecuador’, in K. Lindberg, M. Elper Wood and D. 
· Ecotourism. (n.d.). [online] ScienceDaily. Available at: https://www.sciencedaily.com/terms/ecotourism.htm [Accessed 26 Oct. 2017].
· Engeldrum (eds), Ecotourism: A Guide for Planners and Managers, Vol 2, Vermont: The Ecotourism Society. 
· European Data News Hub. (2017). Brexit leaves Gibraltar’s tourism industry hanging in the balance. [online] Available at: http://www.ednh.news/brexit-leaves-gibraltars-tourism-industry-hanging-in-the-balance/ [Accessed 7 Jan. 2018].
· Evans, A. and Rooney, B. (2008). Methods in psychological research. Los Angeles: Sage Publications.
· Fennell, D (2003). Ecotourism: An introduction. London: Routledge.
· Gallaher, J. (2010). ECOTOURISM AS A SOCIAL-ECOLOGICAL SYSTEM: A CASE STUDY IN GUANACASTE, COSTA RICA. PH.D. THE UNIVERSITY OF ARIZONA.
· Gibraltar Gov. (n.d.). Lifestyle. [online] Available at: https://www.gibraltar.gov.gi/new/lifestyle [Accessed 3 Jan. 2018].
· Gillham, B. (2007). Developing a questionnaire. London: Continuum Books.
· Gillham, B. (2008). Research interviewing. New York: Mc Graw Hill.
· Glimmann, J. (2000). Questioning strategies in marketing research questionnaires. Diplomica Verlag.
· Goertz, G. and Mahoney, J. (2012). A tale of two cultures. Princeton: Princeton University Press.
· Grocott, C. (2013). Gibraltar’s Economic Problems and the UK’s Role in Solving Them. [Blog] School of Business Blog: Distinctive and Relevant. Available at: http://staffblogs.le.ac.uk/management/2013/12/18/gibraltars-economic-problems-and-the-uks-role-in-solving-them/ [Accessed 13 Jan. 2018].
· Hill, J. and Gale, T. (2009). Ecotourism and environmental sustainability: principles and practice. (9780754672623). Ashgate.
· Hill, J. and Gale, T. (2016). Ecotourism and environmental sustainability. London: Routledge.
· Honey, M. (2008). Ecotourism and Sustainable Development, Second Edition. 2nd ed. Washington DC: Island Press.
· Kent, M. (2003). Ecotourism, environmental preservation and conflicts over natural resources. Horizontes Antropológicos, [online] 9(20), pp.185-203. Available at: http://www.scielo.br/scielo.php?script=sci_arttext&pid=S0104-71832003000200010#nota [Accessed 2 Jan. 2018].
· King, N. and Horrocks, C. (2010). Interviews in qualitative research. London: SAGE.
· Kiper, T. (2018). Role of Ecotourism in Sustainable Development. [online] Available at: http://cdn.intechopen.com/pdfs/45414/InTech-Role_of_ecotourism_in_sustainable_development_.pdf.
· Kutay, K. (1990). Ecotourism: Travel’s new wave, Vis a Vis, July, pp. 4-80.
· Lakshmi Narasaiah, M. (2004). Globalization and sustainable tourism development. New Delhi: Discovery Pub. House.
· Lam, C. and McKercher, B. (2013). The tourism data gap: The utility of official tourism information for the hospitality and tourism industry. Tourism Management Perspectives, [online] 6, pp.82-94. Available at: http://www.sciencedirect.com/science/article/pii/S2211973612001055 [Accessed 5 Jan. 2018].
· Mason, P. (2016). Tourism impacts, planning and management. London: Routledge.
· Maxwell, J. A. (2013). Qualitative Research Design: An Interactive Approach. 3rd edn. Los Angeles, CA: Sage.
· Narayan, S. (1998). THE IMPACT OF ECOTOURISM ON THE ENVIRONMENT. [online] Umich.edu. Available at: http://www.umich.edu/~csfound/545/1998/narayans/chap07.htm.
· Nelson, H., Garraway, J. and James, C. (1999). Ecotourism as a strategy for sustainable development: the experience of the Asa Wright Nature Centre, Trinidad and Tobago. UNDP.
· Newsome, D., Dowling, R. and Moore, S. (2005). Wildlife tourism. Clevedon: Channel View.
· O’Neil, M. (1991). Naturally attractive, Pacific Monthly, September 25th. 
· Orbasli, A. (2000). Tourists in historic towns. London: Taylor & Francis.
· Pack, S. (2006). Tourism and Dictatorship: Europe's Peaceful Invasion of Franco's Spain. 1st ed. New York: Palgrave Macmillan.
· Page, S.J. and Dowling, R.K (2002) Ecotourism. Prentice Hall, Harlow. 
· Phanthavong, A. (2009). The Potential of Ecotourism to Contribute to local sustainable Development. MSc. Massey University, New Zealand.
· Powell, T. (2014). FACT: Spain is deliberately causing Gibraltar border queues | Olive Press News Spain. [online] Theolivepress.es. Available at: http://www.theolivepress.es/spain-news/2014/07/23/fact-spain-is-deliberately-causing-gibraltar-border-queues/ [Accessed 6 Jan. 2018].
· Rose, S., Canhoto, A. and Spinks, N. (2015). Management research. London [u.a.]: Routledge.
· Rubin, A. and Babbie, E. (2010). Essential research methods for social work. Belmont, CA: Brooks/Cole, Cengage Learning.
· Saunders, M., Lewis, P. and Thornhill, A. (2012). Research methods for business students. Harlow: Financial Times Prentice Hall.
· Seekings, J. (1993). Gibraltar: developing tourism in a political impasse. Tourism Management, [online] 14(1), pp.61-67. Available at: http://www.sciencedirect.com/science/article/pii/026151779390083W [Accessed 6 Jan. 2018].
· Sharpley, R. (2009). Tourism development and the environment. London: Earthscan.
· Sinclair, M. T. (1991) “The Economics of Tourism”, In C.P. Cooper and A. Lockwood (eds). 
· Son, N., Dung, L. and Van, N. (2011). Developing bird watching ecotourism combined with education and natural conservation. VNU Journal of Science, [online] (Earth Sciences 27 (2011) 89-97). Available at: http://tapchi.vnu.edu.vn/khtd_2_11/3.pdf.
· Tashakkori, A. and Teddlie, C. (1998). Mixed Methodology: Combining Qualitative and Quantitative Approaches. Thousand Oaks, CA: Sage.
· The Gibraltar Magazine (2017). A COMPLETE TRANSFORMATION FOR ALL SPORTS IN GIBRALTAR - The Gibraltar Magazine. [online] The Gibraltar Magazine. Available at: http://thegibraltarmagazine.com/complete-transformation-sports-gibraltar/.
· The Overseas Territories. (2012). London: Foreign & Commonwealth Office.
· The-report.com. (2015). Interview with Nicky Guerrero, CEO of Gibraltar Tourist Board | Gibraltar: Myth and method report | The Report Company. [online] Available at: http://www.the-report.com/reports/gibraltar/myth-and-method/interview-with-nicky-guerrero-ceo-of-gibraltar-tourist-board/ [Accessed 9 Jan. 2018].
· TOURIST SURVEY REPORT 2016. (2016). [ebook] Gibraltar: Statistics Office, Ministry of Tourism. Available at: https://www.gibraltar.gov.gi/new/sites/default/files/HMGoG_Documents/Tourist%20Survey%20Report%202016.pdf [Accessed 6 Jan. 2018].
· Translink.co.uk. (2018). Benefits of Park & Ride - Translink. [online] Available at: http://www.translink.co.uk/Services/Other-Translink-Services/Park--Ride/Benifits-of-Park--Ride/ [Accessed 1 Mar. 2018].
· UNEP (2005). Forging links between protected areas and the tourism sector. Paris: United Nations Environment Programme.
· UNEP and UNWTO (2005). Making Tourism More Sustainable – A Guide For Policy Makers. 
· Valentine, P. (1992) ‘Review. Nature-based tourism’, in B. Weiler and C.M.
· Wahab, S. and Pigram, J. (1997). Tourism, sustainability & growth. London: Routledge.
· Wall, G. (1997). Rethinking impacts of tourism. In C. Cooper, B. Archer and S. Wanhill (eds), Tourism Development. Chichester: John Wiley and Sons.
· Wearing, S. and Neil, J. (1999). Ecotourism. Oxford: Butterworth-Heinemann.
· Wen, J. and Tisdell, C. (2001). Tourism and China's development. Singapore: World Scientific Pub. Co.
· WORLD COMMISSION ON ENVIRONMENT AND DEVELOPMENT. (1987). Our common future. Oxford, Oxford University Press.
· Your Gibraltar TV. (2015). Oct 29 - GTB To Lead Gibraltar Delegation At World Travel Market. [online] Available at: https://www.yourgibraltartv.com/politics/10387-oct-29-gtb-to-lead-gibraltar-delegation-at-world-travel-market [Accessed 10 Jan. 2018].
· Your Gibraltar TV. (2017). Jan 17 - MTV Presents Gibraltar Calling. [online] Available at: https://www.yourgibraltartv.com/entertainment/13551-jan-17-mtv-presents-gibraltar-calling.
· Zeppel, H. (2006). Indigenous Ecotourism: Sustainable Development and Management. Wallingford, UK: CABI Pub.


















Contributors





Contributors:

· Janet Howitt – Chairperson of ESG, Long Established Environmental Non-Governmental Organisation. 
· John Gaggero – Chairman, MH Bland Group.
· Sera Fromow – Environmental Officer, Department of the Environment and Climate Change, HM Government of Gibraltar.



5

image2.png




image3.png




image4.png




image5.png




image6.png
Q2ResidentsOrNot

Resident of Gibratar
Sameane wihthe nert of
viting Ghbratar n he
re
Semeane who has visted

OIiatar previousty

o itentof visiing Gibratar




image7.png
Q4EverHeardOfEcotourism

Frequency
g

20

10

Yes

Q4EverHeardOfEcotourism

No





image8.png
Frequency

Q5InterestOfGoingOnEcotourismHoliday

100

60

20

T T
ves No

QSlnterestOfGoingOnEcotourismHoliday





image9.png
QBExperienceANewCulture

50

Frequency
g

20

T
Not seected

QBExperienceANewCulture

T
Selected





image10.png
Frequency

Q6VisitANewPlace

60|

a0

Selected
Q6VisitANewPlace

1000





image11.png
Frequency

Q6Business

100

s0-{

60

a0

20

Not selected

Q6Business

Selected





image12.png
Q6FriendsFamily

60

Frequency
&

20

T
Not seected

Q6FriendsFamily

T
Selected





image13.png
Q8LikelinessToPayMoreToTravel

50

Frequency

104

Very unlkely Urllely Not sure Likely
Q8LikelinessToPayMoreToTravel

Very lkely





image14.png
Frequency

Q10CreateMoreEcotourisminitiatives

100

s0-{

a0

20

T T
100 200

Q10CreateMoreEcotourisminitiatives





image15.png
Ecotou

m

Ecotourism within Gibraltar

Hello, my name is Jordan Pereira and | am currently undertaking primary research for my University dissertation. This survey
is based on Ecotourism.

Ecotourism is a form of tourism, which can involve travelling to remote, undisturbed areas. The intention of Ecotourism is to
bring a low impact in comparison to the large, sometimes negative, impact that normal mass tourism brings. Ecotourism is

known to focus on conservation, education and traveller/visitor responsibility.

The following questions will allow me to gather an understanding of the potential demand for Ecotourism within Gibraltar.

ULer (piedse specily

* 2. Which of the following would you categorise yourself?
["] Resident of Gibraltar.
["] someone with the intent of visiting Gibraltar in the future.
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[] visita new place.
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Ecotourism initiatives to help conserve Gibraltar's environment? And why?
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O No
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Interview Questions:

Hello, my name is Jordan Pereira and | am currently undertaking primary research

for my University dissertation. This interview will be based on Ecotourism.

Ecotourism is a form of tourism, which can involve travelling to remote, undisturbed
areas. The intention of Ecotourism is to bring a low impact in comparison to the
large, sometimes negative, impact that normal mass tourism brings. Ecotourism is

known to focus on conservation, education and traveller/visitor responsibility.

The Bruntland Report defines sustainability as meeting the needs of the present
generation without compromising the ability of future generations to meet their own.

The following questions will allow me to gather an understanding of the potential for

Ecotourism within Gibraltar.

Me: Before this interview, have you ever heard of the term ‘Ecotourism’?

Janet: Yes. | have travelled quite a bit in my life so far and lived overseas in remote,

wildlife rich areas and ecotourism was a fundamental issue everywhere.

Me: Have you ever personally travelled on an Ecotourism holiday? If not, would you?
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Janet: Yes, indeed. | lived in East Africa, Tanzania in National Parks for several
years and also travelled to many African countries visiting wilderness areas rich in
wildlife and experiencing the impacts of all types of tourism. | also travelled the
world for a year visiting nature conservation areas via Ecotourism projects such as in
Borneo, Australia, New Zealand etc. that gave me a very comprehensive view of

how these sensitive areas are threatened by uncontrolled tourism and
development, poaching, etc. Indeed in many less developed countries “ecotourism”
provided badly needed income to people living in cash strapped economies and was

a vital link between residents and the tourist industry.

Me: Is there a need for Ecotourism in Gibraltar?

Janet: When you think of ecotourism you tend to think of low and sustainable

impact tours. Gibraltar's economic and geographic location actually influences
tourism model to be developed in a very different direction. Mass tourism. The land
frontier to Spain encourages huge numbers of tourists to come to Gibraltar, as this is
quite easy to do. The Port nature of our town, located at the entrance to the
Mediterranean, and sale of cheap fuel, means we automatically are first
choice for many cruise companies to include a stop off at Gibraltar. This means we
see high impact tourism affecting Gibraltar's tiny land footprint especially over
summer months. The question as to whether there is a need for Ecotourism

therefore has to be seen against this background
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Me: Do you think it could be successful to integrate Ecotourism within Gibraltar’'s

tourism industry?

Janet: There are already companies and organizations providing ecotourism
type experiences already in terms of climbing/hiking/diving/botanic gardens, wildlife
park, interacting with the Macaques, watching dolphins - the timing of which has to
be sensitively organized to avoid the extremely busy periods of the day and
especially during the summer months. These type of tours/or activities that could
be classed as ecotourism require further development and enhancement though.
We have to improve and further diversify our tourism program to make more
organized use of Gibraltar's very attractive natural assets

Me: Within the organization that you represent, are there any Ecotourism initiatives

or policies?

Janet: Not as such. We do however lobby for improved traffic management and
healthier travel options to bring about calmer roads on the Rock. Our focus is on
mass tourism with thousands of tourists entering Gibraltar via air/sea and land ports
daily in the summer months and how we can improve and reduce their impact,
which is highly significant in many parts of Gibraltar at present
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Me: Looking back at the recent political issues involving the Frontier, do you think
Ecotourism could help out with the possible decrease in visitor numbers?

Janet: The issues with the frontier and potential issues re Brexit could affect
many issues for Gibraltar. Sustainable projects such as Eco Tourism would
obviously be positive though by their very nature would involve much smaller

numbers than presently exist

Me: Sustainable tourism and Ecotourism find themselves working together hand
in hand. In your opinion, would Sustainable tourism be a viable option to
promote within Gibraltar?

Janet: As stated there are a number of companies and organisations offering
personal tours, which include places like Gorham’s Cave, Lower St Michaels,
Climbing, hiking, diving, walking tours etc. There is also mass tourism, which
sustains and promotes many in the food industry, as well as busy tourist agencies
and private companies that help contribute to the local economy and
employment etc. How sustainable these are given their reliance on mass
visitors is a concern but explains why Gibraltar is currently expanding in almost

every direction at present

What is needed in our small country is for greater management to reduce
the overall impact of mass tourism to protect the quality of experience for them
and also for residents and those wanting the “Ecotourism” experience. We
haven’t mentioned impact on the environment. We are pressing for a park and ride
system to enable visitors to leave cars near the border and take public transport
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to town centres and tourist sites. The Upper Rock, which receives a large part
of visitor numbers, is a prime example for the need for increased management to
protect the environment, the macaques and ensure the visitor experience is a
positive one. We hope the Draft Upper Rock Nature Management Plan
(available on line) will see publication and implementation as there are many
solutions and recommendations contained within that can help enhance and
improve tourism issues in general in Gibraltar

Also we hope that Gibraltar will roll out as soon as possible a wider renewable
energy system, waste recycling and sewage treatment plant to adequately cope with
the demands from tourism and an urban footprint which has been growing

exponentially for the past few years and appears to stay that way for some time.

Respondent’s name: Janet Howitt

Respondent’s occupation: Chairperson of the ESG, Long established Environmental
Non-Governmental Organisation

Date of completion: 27th February 2018
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Interview Questions:

Hello, my name is Jordan Pereira and | am currently undertaking primary research

for my University dissertation. This interview will be based on Ecotourism.

Ecotourism is a form of tourism, which can involve travelling to remote, undisturbed
areas. The intention of Ecotourism is to bring a low impact in comparison to the
large, sometimes negative, impact that normal mass tourism brings. Ecotourism is

known to focus on conservation, education and traveller/visitor responsibility.

The Bruntland Report defines sustainability as meeting the needs of the present

generation without compromising the ability of future generations to meet their own.

The following questions will allow me to gather an understanding of the potential for
Ecotourism within Gibraltar.

Me: Before this interview, have you ever heard of the term ‘Ecotourism’?

John: Yes
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Me: Have you ever personally travelled on an Ecotourism holiday? If not, would you?
John: No, although | have been on holidays where ecotourism is very much part of
the itinerary: Diving in various parts of the world, Iguazu Falls in Argentina. | also

hunt in both Scotland and Africa as part of wildlife conservation programs.

Me: Is there a need for Ecotourism in Gibraltar?

Jordan Pereira P145132

John: Yes.

Me: Do you think it could be successful to integrate Ecotourism within Gibraltar’'s
tourism industry?

John: Yes. We call the Upper Rock a Nature Reserve but there is no coherent
strategy to look after the “nature” in the Reserve. We need to have a strategy to
reduce traffic within the Upper Rock. More can also be done to promote ecotourism
on the waters around Gibraltar. Tourism allows us to generate the resources to look
after our natural environment but we have to find ways of transporting tourists that
does not damage the natural environment. The problem is not the number of tourists
— it's the way we transport them.
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Me: Within the organisation that you represent, are there any Ecotourism initiatives
or policies?

John: Yes.

a. We are building a new Cable Car which is in itself a very
environmentally efficient way of transporting people.

b. We are working with HMGoG on ways to improve the way we transport
people around and up the Rock.

c. We already offer tourists walking tours on the upper rock from the top
station and we are developing this program.

d. We are working on a joint project with HMGoG for bird watching and
providing information on birds in the Gibraltar area.

e. We actively work with the GONHS in ensuring safe interaction between

the Barbary Macaque and tourists.

Me: Looking back at the recent political issues involving the Frontier, do you think
Ecotourism could help out with the possible decrease in visitor numbers?

John: No. Why would we want to decrease numbers? The problem is not the
number of people — it's the way you transport them.
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Me: Sustainable tourism and Ecotourism find themselves working together hand in
hand. In your opinion, would Sustainable tourism be a viable option to promote within
Gibraltar?

John: Yes.

Respondent’s name: John Gaggero

Respondent’s occupation: Chairman, MH Bland Group

Date of completion: 20 Feb 2018
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Interview Questions:

Me: Hello, my name is Jordan Pereira and | am currently undertaking primary
research for my University dissertation. This interview will be based on Ecotourism.

Ecotourism is a form of tourism, which can involve travelling to remote, undisturbed
areas. The intention of Ecotourism is to bring a low impact in comparison to the
large, sometimes negative, impact that normal mass tourism brings. Ecotourism is
known to focus on conservation, education and traveller/visitor responsibility.

The Bruntland Report defines sustainability as meeting the needs of the present
generation without compromising the ability of future generations to meet their own.

The following questions will allow me to gather an understanding of the potential for
Ecotourism within Gibraltar.

Me: Before this interview, have you ever heard of the term ‘Ecotourism’?

Sera: Yes.

Me: Have you ever personally travelled on an Ecotourism holiday? If not, would you?
Sera: | don’t go on purposely packaged Ecotourism holidays although my holidays

tend to gravitate towards natural, undisturbed areas. Yes | would consider an

Ecotourism holiday.
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Me: Is there a need for Ecotourism in Gibraltar?

Sera: Gibraltar is quite urban although the Gibraltar Nature Reserve: Upper Rock
would benefit from any Ecotourism measures that would be deemed suitable.

Me: Do you think it could be successful to integrate Ecotourism within Gibraltar’'s

tourism industry?

Jordan Pereira P145132

Sera: Probably.

Me: Within the organisation that you represent, are there any Ecotourism initiatives
or policies?

Sera: No.
Me: Looking back at the recent political issues involving the Frontier, do you think
Ecotourism could help out with the possible decrease in visitor numbers?

Sera: It might encourage a different type of tourist to Gibraltar although the political
issues still have an influence in a tourist’s decision to visit Gibraltar. Especially day
tourists.
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Me: Sustainable tourism and Ecotourism find themselves working together hand in
hand. In your opinion, would Sustainable tourism be a viable option to promote within

Gibraltar?

Sera: Most definitely.

Respondent’s name: Sera Fromow

Respondent’s occupation: Environment Officer, Department of the Environment and
Climate Change, HM Government of Gibraltar.

Date of completion: 27/02/2018
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