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	Student Number 
	2513373 
	Student Name 
	P.M.Ivanova 

	 

	Website Chosen  
	Cleaners of London 

	Insert hyperlink to website 
	https://www.cleanersoflondon.co.uk 

	 

	Evaluation Respond to each question  

	 
Section 1 – Usability 
 
(75 words maximum for each answer) 

	Question 1a - How quickly and easily does the website load?  
 

	Answer: The cleaners of London website link loads less than  one second. Also, is very easy and quick to load. 
 

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these?  
 

	Answer: The cleaners of London website does contain many sub- pages. A prospective costumers navigate this sub – pages by clicking on the links one by one to view the contents. 

	Question 1c - Can a customer make a booking via the webpage?  
  

	Answer: Costumers of site the cleaners of London can scroll down to page and there have big green fast button from who to booking very easy and comfortable them services needs and hours packs. 
 

	Question 1d - What improvements could be made to the usability of the website? 
 

	Answer: Usability who site cleaners of London must refresh is to put AI operator for fast answers of clients with who to reduce more negative reviews and to grow his validation score by site. Other who thinks that that can be renovate is to put on title page contacts for connection and quick buttons in tree sections and different colours for different services and table with prices for more quick and easy check from clients. 
 

	Section 2 – Pleasure – Customer Experience 
 
(75 words maximum for each answer) 

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer?  
 

	Answer: When check reviews of site cleaners of London, look rating of like 4.4 from 5, who is 70% from costumers rewatches mean that score is excellent by 291 reviews this week. 
 

	Question 2b - How does the website use imagery, video and colour?  
 



	Answer: The site cleaners of London use minor colours teasing, basically use white, black and green in site, don’t use video visit cards for advertise section but have rich images library with excellent resolution and professional positioning in the site. 
 

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service?  
  

	Answer: By scrolling on site cleaners of London  look that have blog section and use also Instagram platform and have Facebook business page for advertise but Tick- tock page have only tree videos and only tree flowers and  don’t have online chat tool on website pages. 
 

	Question 2d – How effective are the social media links on the website? 
 

	Answer:  
Social media links of cleaners of London are orientated basically of office location, who is easy and quick by research and of online booking of service, Facebook page is start good and have around 1.3 K followers but is not refresh by 2023,March month, in Instagram use unprofessional advertise and minor video reviews, also on site don’t have enough information for GDPR Loys who validate one site much more. If must to price online advertise of company is unprofessional and this for me ruin trust in company last years. 

	 
Section 3 – Perceived Value 
 
(75 words maximum for each answer) 

	Question 3a - How are the services offered by the company made clear to customers? 
 

	Answer: On site Cleaners of London have section services where have all menu of services packs of company, who is very easy for clients to be orientate of them needs: End of tenancy cleaning, domestic cleaning, regular cleaning London, One-Off cleaning, 
Deep cleaning, Carpet cleaning, Upholstery Cleaning London, After builders cleaning, Office cleaning services, every pack have explanations what include in pack and have week buttons for price and availability and contact for connection with total of price for the client. 
 

	Question 3b - How are customer reviews made available? Are these up to date?  
 

	Answer: Site cleaners of London by site review  are refresh by 24 hours, but last time have 66% negative comments by rude responsible from mail marketing or reject of return of deposit who is offer like 100% of return of deposit if have complaint of services by cleaners. 
 

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member?  
 

	Answer:  
Reviewers overwhelmingly had a great experience with this company. Customers consistently praise the company's service, highlighting its reliability and the high standards achieved. Consumers appreciate the professionalism and trustworthiness of the staff, with many specifically mentioning the thoroughness and attention to detail of individual cleaners. 
People also value the company's responsiveness and flexibility when it comes to booking changes and accommodating their needs. The ease of communication with the management team is another frequently cited benefit. The value for money is generally 

	considered good, with reviewers noting fair rates for the excellent and thorough work provided. Actually, I will not recommend this company of my friends, because is quiet expensive . 

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices?  
 

	Answer: Prices of cleaning of London are clear for the clients but by my research don’t response of quality-of-service last years. Company use hard management position who cover her employees but work after her image from the clients. 
 

	Section 4 – Searchability 
 

	Question 4a - What three words would you type into Google to find this type of service?  
	1. Cleaning 

	
	2. London 

	
	3. Get set clean 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites?  
 

	Answer: The company’s website appear on first place in  websites research when take this tree words by google research. 
 

	Section 5 – Reflection and conclusion 
 
(120 words maximum for each answer) 

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer.  

	Answer: That websites still have relevance in modern UK business if refresh his site and use customize chat bot. 
 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement?  
 

	Answer: My recommendation how to improve the website of cleaners of London company is to work of validation of mail marketing and JDPR communication, may be to hide professional CEO manager for the company and to work more hard on video review of social platforms and to renovate them price lists by current economic situation in UK by 2025 year. 
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