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Salena Wallace
Second year
 Bachelor of Science Health & 
Social Care
The University of Wales Trinity Saint David


	Profile
I am currently completing my second year at university, learning health and social care.
I am driven to help others based on my knowledge of abuse and safeguarding, and the effects of which psychological health has on our well-being, in addition to the PTSD-related motions.

My top priority is to be a voice for those who do not have one.
This would be an excellent opportunity for me to put my skills to good use, throughout my health and social care journey.
I am an open-minded and enthusiastic person who feels compelled to help others.
When multitasking and working under duress, I strive to be my best. I believe in leading by example and passing on talent in order to achieve good results.

Contact
PHONE:
07958528480

ADDRESS:
23 Medburn Road
Narrow Hill
Costly
B24 5DR

EMAIL:
1919087@STUDENT.UWTSD.AC.UK
Hobbies
During my free time, I tend to read books on Mental Health.
As well as supporting my local community.


	
	 Education & Training 
St Georges Primary School 
[September 1990 - September 1997]

Hillcrest Girls School & Sixth Form Centre
[September 1997 - May 2002]
5 GCSE

Sutton Cold field College 
[September 2002 - July 2003]
Leisure & Tourism

Finance and Business Training: HND Business
[September 2014 - July 2015]

Metropolitan College Birmingham
[September 2016 - November 2016]
Customer Service Values
Employability Skills
Practical Cleaning Techniques 

Certificate in Higher Education
Workplace Skills at the University of Wales Trinity Saint David
Health and Social Care
[September 2020 - September 2021]


A member of the Highgate Housing Liaison Boards since September 2021 –
A small group of tenants and residents who meet to monitor and improve housing services in our community
WORK EXPERIENCE
2001-2004: Various Hospitality Jobs
Providing comprehensive customer service. Food and beverage preparation
Taking orders and serving food
Housekeeping at several restaurants, the Grand Hotel and Aston Villa Football Club providing a high standard of care

Customer Service at HSBC Bank
April 2004 to October 2005
• Speaking with customers and answering a variety of phone calls
• Assisting with account balances, statements, and bill payments, as well as establishing standing orders and direct debits
• Encouraging customers to use the Bank's alternative self-help services based on their needs.
• Following call processes, procedures, and guidelines.
• Providing excellent customer service by exceeding customers' expectations on every single call

Credit Control at Legrand from June 2005 to March 2007
• Creating monthly reports and receipts
• Tracking payments
• Managing debt recovery 
• Responding to customer questions and concerns
[image: 2013 Short Haircut for Black Women | Short natural curly hair ...]

D.C.S Administrator October 2007-March 2008
• Filing and distributing mail
• Setting appointments
• Data entry
• Creating spreadsheets

Serco IT Help Desk April 2008-June 2012 
• Using remote desktop to diagnose and resolve incidents
• Responding to various types of service requests, password resets, network access, changes and additions to software.
• Handling phone and email requests 
• Assisting with second- and third-line support 
• Investigating and completing diagnostics in accordance with company protocols

Carer Personal Assistant August 2013-August 2016
• Assist with basic needs
• Medication management and monitoring 
• Meal preparation and care plans 
• Assistance with daily tasks and activities
• Mobility and transportation assistance


SKILLS

· Motivated Individual
· Creative Thinking
· Team Player
· Communication
· Planning and Implementation
· Computer Literate
· Caring and Compassionate
· Positive Attitude
· Flexibility
· Family Support
· Procedures and Child Safeguarding Policies

	
	
	


(Live Career, 2023)
Personal Statement
Rape and Sexual Violence Project 
Safeguarding Officer
Birmingham West Midlands.
Position is unfunded; however, expenses are covered
Voluntary

To whom it may concern
I'm writing to apply for the position of Volunteering Safeguarding Officer. I can't express how grateful I am to have had the opportunity to be supported by RSVP in my period of need.
I am hopeful that the qualities and knowledge I have gained through experience and helping others in my local community are closely associated with the requirements outlined throughout your job specification.
I strive for perfection while maintaining a strong work ethic and a positive attitude towards assisting the vulnerable. As a volunteer, I will be able to assist children, youth and families.
My desire is to be a voice for those who do not have one. Individuals who aren't being heard inspire me to make an impact. What makes a difference to me is devoting time and resources for the welfare and well-being of others. Life is full of obstacles and each of us adapt differently, but I believe that given the right help, our situation can improve.
I am deeply committed to providing a safe space for those in need to interact and express themselves. This could be done in person or by phone, remaining calm at all times.
I adhere to the safeguarding code of conduct as well as understand the significance of sensitive information, data, and the legislative requirements of a Safeguarding Officer, with the knowledge and skills to make independent decisions and, if required, communicate these to the relevant team.
I have good interpersonal skills and a strong concern for the safety and well-being of others. 
Being a part of RSVP (Rape & Sexual Violence Project) will help me to improve my skills and knowledge so that I can advance in my career.
Using the required skills to increase my self-esteem while overcoming challenges and protecting victims of abuse, young and old, is indeed important to me.

I am in my second year of studying Bachelor of Science: Health and Social Care programme at the University of Wales Trinity Saint David. Following the completion of my Health and Social Care degree.
As progress brings stability, I will take advantage of the many choices available to further study to obtain a broader awareness and understanding.
Health care and social care is a resource platform that can positively impact a person's life. As a result, it can be fulfilling and rewarding.
I am currently a part of the Highgate Housing Liaison Board, which assists residents with any concerns or issues they may have.

I'm also thrilled to have been welcomed as a volunteer with Barnardo's, where I'll be accompanying young children and families.
My personality has been described as calm and understanding. I've been able to effectively collaborate with others. Actively assisting vulnerable individuals who might be in danger. In a 121 intervention, techniques tailored to their well-being are provided. I am aware that some people have a wide range of complex additional needs. Other conditions may be difficult and pose significant challenges. As they go through the emotional process, everybody's experience will be unique. It can be comforting to talk to a person who is similar to your self
It is extremely crucial to share the appropriate information at the appropriate time.

Every individual has the right to make their own decisions by paying attention to problems that influence their behaviour and remaining interested in what is important to them. (Reed, 2023)

I eagerly await your response

Salena Wallace
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	Salena Wallace
23 Medburn Close
07987876590
1919087@student.uwtsd.ac.uk
Childhood 2 Adulthood This Photo by Unknown Author is licensed under CC BY-SA







Thank you for your time. I'm writing to ask for your consideration in acknowledging my proposal to promote a novel. 
I have written about a topic near and dear to my heart. CHILDHOOD 2 ADULTHOOD
A detailed insightful book with truthful testimonies from victims intended to raise awareness and knowledge for parents, carers, and professionals about Stockholm Syndrome, as well as the issues of safeguarding and why continuous management commitment for young children through adulthood should always be readily available.

It can be difficult to fully comprehend what another person has been through if you have not had the same or similar experience.
When a child or adolescent gains the courage to open up for the first time. Shortly after, the victim is barraged with questions... Why didn't you inform anyone? A parent, teacher, friend, or doctor, for example.

It's easy to say, if I were in that situation, I'd speak up. 
  [image: Book cartoon Stock Photos, Images, & Pictures | Shutterstock]



That is judgmental, because you do not know the person's environment or situation.

I recently started an online blog because I thought it would be a great
opportunity to share my journey with my followers.
Allowing for open discussions.
We discuss many beneficial topics, such as safeguarding
and Stockholm Syndrome, as well as the resources available to children
and parents. 

It is a difficult subject to discuss, and many people are unaware of the
impact Stockholm Syndrome has on a person who has been subjected
to abuse.



The types of content that will be in the book
· Understanding Safeguarding
· Child Exploitation
· Trauma Bonding (Stockholm Syndrome)			
										(shutter stock, 2023)		
Understanding Safeguarding 
Collaborating with each other to prevent maltreatment of children and
young people are defined as safeguarding. Defending their right to grow	
and live in conditions of provision and care						
If you suspect that a child has been neglected or abused. You must
never ignore your suspicions and assume that someone is acting on them. Worries about a child should be reported to the appropriate authorities. Improving understanding and awareness is a priority in order to protect children and youth for a positive tomorrow. Reviewing and highlight negligence in order to improve and learn. (ofsted rasing standards and improving lives, 2021)
abuse can be sexually physical and emotional deliberately abusing a child is negligence. www.childrensociety.org.uk provides in depth policies and safeguarding procedures. They work with children that has been abused or struggling with mental health. Their purpose is to shine a light on society. Regaining hope from the part that is broken. Working with young people, who have been neglected and are unsafe. (The Children Society, 2023)

Child Exploitation 
Exploitation of children is a form of sexual abuse. When a young child is groomed by giving them gifts and intimidating them into believing they have no choice but to engage in sexual activities.
The offender is usually a stranger or a family member who develops a connection with the child and the child’s family.
This results in trust and a position of power, especially over the child. Child exploitation can take many different forms. This could be someone who is persistent and domineering, a person in authority, a romantic relationship, or even a mentor. It is crucial to remember that young people and children are often unaware and may not realize they are being groomed. (NSPCC, 2023)


Trauma Bonding also is known as Stockholm syndrome.
A bond formed over a period of time between both the victim and the offender 
When a child or young adult gains the courage to open up for the first time.
Soon after, the victim is confronted with questions... Why didn't you tell anyone? A parent, teacher, friend, doctor, and so on.
It's easy to say that if I were in that situation, I would tell someone.
That's judgmental because you don't know the person's environment or situation.
In my opinion, asking these questions indicates that they are unaware of the gravity of the situation and that they, too, require guidance and education. 

The victim may have revealed the abuse, but they may still seek comfort from the abuser and wish to protect the predator. To break the bond, the victim must be in a different, healthier environment. Isolated from the perpetrator. This will enable the child to recover and, hopefully, overcome the trauma.
It's an excellent way to raise awareness of the difficulties victims face throughout their lives. coping mechanism that is easily accessible for victims and the victim's family and access to a broad range of services without limitations. (PACE Parent against child expolotation, 2023)


My goal for the coming year is to use my platform to highlight child safety and the resources available to parents and children in order to foster a better understanding.


Discussions and awareness bring knowledge and safety
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Salena Wallace
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SPOTTING THE SIGNS OF CHILD ABUSE
To help protect a child look out for
changes in their Appearance,

Sehaviour and Commurication (AB.).

Children who are being abused can find

it difficult to open up about their .
experiences. Their silence doesn't mean OAKAOEB Y

abuse isn't happening. i
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