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	Job Title 
	Care Leader


	Reports to 


	Home Manager

	The general scope of the post 


	To be accountable to the Home Manager for the management of the team which he/she is leading and to participate in the caring tasks.


	Key Accountabilities 




















	1. Manage rotas ensuring these are used to the best effect for the physical, social, and emotional care of residents and effective running of the establishment.
1. Ensure that team members understand and endorse the Trust values.
1. Responsibility for clear lines of communication ensuring employees is fully conversant with their duties.
1. Support and participate in any training requirements.
1. Take appropriate action to remedy any unsatisfactory employee performance, recording any significant action.
1. Ensure all medications, including controlled drugs are administered, recorded, maintained, and replenished at all times by the Trust policies and procedures.
1. Ensure care is delivered by the care plan.
1. Monitor and re-evaluate care needs in partnership with the resident.
1. Promote resident wellbeing by monitoring and re-evaluation of care needs in partnership with the resident.
1. Share in caring tasks with other team members and contribute to assessment, reviews, and case conferences.  Assist and support relatives and carers.
1. Adhere to Trust policies and procedures.
1. Promote and advocate good relations with the local community and support volunteers, relatives, and carers.

	Number of Direct Report

	Direct reports – 3-8 employees


	Financial Responsibility 

	This role holds no financial responsibility 


	Knowledge,
Skills &
Abilities
	Must be able to demonstrate literacy and numeracy skills in the English language
Level 3 Diploma in Health & Social Care or equivalent (or working towards)
Significant experience of working in a residential care setting
Experience in risk assessment, care plans, and reviews





	
	


	ESSENTIAL
	DESIRABLE

	Qualifications
Working towards or obtaining Level 3 Diploma in Health & Social Care or equivalent  
Must complete the Care Certificate within 12 weeks of joining the Trust
Must be able to demonstrate literacy and numeracy skills
 
	
Level 3 Award in Effective Management or equivalent

	Experience
Significant full-time or equivalent work in a residential care setting with older people
Ability to undertake day to day running of home under the direction of the manager

	

	General Aptitude
A proven record in care of the elderly and a desire to provide excellence of care through skilled team management, the ability to relate to older people and care for them in a sensitive manner

	
Dementia Care training

	Motivation
A commitment to provide high-quality care standards for older people and to promote equal opportunities and non-discriminatory practice
	

	Knowledge
Experience in risk assessment, care plans, and reviews


	

	Specific Skills
Ability to liaise with other care/health professionals, supervision
	
Chairing meetings, organizing, and implementing training, communication skills

	Interpersonal Skills
Ability to form positive relationships with colleagues and build supportive teams. Promote good relations with relatives, friends, and volunteers
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	Viktoria
Koleva
		Evesham, WR11 3EN
	
	

	    07414535333 	
	

	vikibobi87@gmail.com	
	





Highly motivated and confident in the knowledge and experience I have gained. Proven experience in caring for the elderly and a desire to provide excellent care through qualified team management. I always work hard to ensure that residents have the right professional care and I use feedback to get a better understanding from them, my colleagues, and team management 
Personal Skills
	· Caring
· Respectful
· Organized
	· Responsible
· Confidential 
· Ability to work in a team




Work Experience

01/2022 – CURRENT
Care Assistant 
The Orders of St John Care Trust, Stow-on-the-Wold, Gloucestershire, GL54 1BX

· Care of the elderly and a desire to provide excellence of care through skilled team management, the ability to relate to older people and care for them in a sensitive manner
· Promote resident wellbeing by monitoring and re-evaluation of care needs
· Experience in risk assessment, care plans, and reviews
· Ability to liaise with other care/health professionals, supervision
· Share in caring tasks with other team members and contribute to assessment, reviews, and case conferences. 
· Ability to form positive relationships with colleagues and build supportive teams. Promote good relations with relatives, friends, and volunteers 

12/2017 – 12/2021
Care Assistant
Care UK, Ambleside Care Home, Stratford-upon-Avon, Warwickshire, CV37 9TG

· Providing professional physical care and support for daily tasks in the nursing unit, dementia unit, and residential unit
· Providing mental and emotional support
· Assisting the patients with personnel care, bathing, shower, dressing
· Preparing and serving meals at the appropriate time
· Administering oral and topical medication under the supervision of medical personnel
· Making recommendations to family members and healthcare personnel on the plan of care
· Collaborating with other health care and social care professionals and feedback to provide the best possible care.
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Viktoria Koleva
23 Freesia Close, Evesham, WR11 3EN, 07414535333, vikibobi87@gmail.com

04/03/2022

Lynne Elliot
General Manager
The Orders of St John Care Trust
Edwardstow Court Care Centre
Stow-On-The-Wold, Cheltenham, GL54 1FG 

To whom it might concern,

I'm writing to express my interest in the Care Leader position at www.osjct.co.uk that is presently open and to offer you my skills in that capacity. After carefully reading the job description, I believe your main objective, values, and beliefs align with what I can offer as a professional.
I'm applying for the Care Leader position because I believe my abilities, education, and experience qualify me for the position, and I'm confident I'd be a good fit for your organization.
My professional background comprises over four years of experience, which has equipped me with the expertise and confidence to effectively support and improve the quality of life for persons who are ill, disabled, or elderly. I also improved my ability to communicate with a variety of external and internal stakeholders.
I'd appreciate it if you could have a look at my attached résumé for more information, and I'll contact you to set up a meeting to discuss how my expertise and knowledge may help you.
Thank you for taking the time to read this.

Sincerely yours,

Viktoria Koleva
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Education   05/2022   CERTHE Skills  for Workplace ( Health and Social Care) Level 4   University of Wales Trinity Saint David , Birmingham , UK      Employ ability  S kills      Digital Skills      Effective Team Working   and Communication      Problem Solving and Deci sion Making      Professional Career  Development      Psychology for Health and Social Care   06/2015   Online course   for  Public Health and Health Management     Medical University, Faculty of Public Health, Sofia, Bulgaria      Medical S ociology      Health Promotion      International Health      Organization of  Emergency Aid  
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