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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Quinn (1998) suggests Gibb’s reflective model as a six stage model for development following any experience where learning may be achieved. The first stage of the model is a description of the experience. The second stage is to consider the feelings of yourself and others involved in the experience. The third and fourth are evaluation and analysis of the experience and consideration to what has or has not worked. The final stages are a conclusion of learning and an action plan for dealing with similar incidents in the future. Using this model I will reflect on an incident I attended as a response police officer and what I have learnt from it.
 
South Wales Police (2022) states that the legal definition for domestic abuse is ‘any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender and sexuality’. The most challenging domestic incidents faced are ones in which a clear offence has taken place either through visual confirmation of a disturbance or by initial disclosure from the victim. However, the victim is then unwilling to provide assistance to the police in their investigation by not providing any statements and not supporting prosecution. This instantly has a negative impact on the evidential process and causes difficulty in the investigation as the key witness and source of evidence are unavailable. As such great care is required when liaising with victims as the police must take action where possible but must also respect the wishes of the victim.



Description

In September 2022 I was made aware of a third-party report from the local hospital that a woman had attended with her daughter who lived and cared for her. Whilst at the hospital she made disclosures of her son being both verbally and physically abusive towards her and her daughter in her home. The daughter also made similar disclosures whilst at the hospital adding that they were not allowed to sleep in their bedrooms and that her brother had returned home where he was not wanted and taken over the household. It was also stated that all persons involved were over the age of 18.

As the matter was reported via a third party the primary attendance was to conduct a welfare check of the mother and daughter and to obtain further details.
On attending the address, I was met by the son who was initially reluctant to allow me into the property and asked why I needed to speak to his relative. After a few minutes of talking he agreed to let me in. On entering, the initial report of the mother and daughter not being allowed to sleep in their bedroom appeared confirmed and there were doors barricaded in the house and on entering the living room there were mattresses on the floor and clothes scattered around the room. Both the mother and daughter were sat on the floor and visibly distressed.

I asked the son if he could leave the address for a short while whilst I spoke with his mother and sister as they were witnesses to an incident. The son agreed to this and after leaving the address I activated my body worn camera to record my interaction with the victim.

The mother and daughter were separated and spoken to individually regarding the report. They disclosed that the make had returned to the property approximately two months ago following a separation from his partner. On his return, he was verbally abusive towards them and would complain he did not have a proper bed to sleep on. After two weeks he forced his sister out of her room and claimed the bed for himself making her sleep on the sofa in the living room. He then told his mother that she wasn’t allowed her bedroom either as he needed it during the day. Both parties also confirmed that an assault had taken place approximately three weeks prior to the report but neither party wanted to make a formal complaint for prosecution or attend court due to the family nature of the situation.

Although no official complaint was forthcoming police policy requires positive action to be taken when domestic incidents are reported namely in the form of arrest where applicable. College of Policing (2015) 

The Police and Criminal Evidence act 1984 S.24 sets out the power given to constables allowing for an arrest without warrant and the conditions that allow for an arrest. The conditions applied in this instance were to allow for a prompt and effective investigation and to prevent furth injury being caused to a person.

Based on the disclosure of an assault and the necessity for an arrest, when the son returned to the property he was arrested and taken to the police station to be interviewed under caution regarding the disclosures made to me. In the interview he denied the allegation and was then released with bail conditions invoked by the Bail Act 1976 not to attend the address or communicate with either party whilst other enquiries were pursued and the investigation continued.

Feelings

As previously mentioned domestics in which the victim is not supportive are challenging and cause frustration. In any investigation, the golden hour principles are considered. The principles are explained by Bryant & Bryant (2020) to be the short time frame following any incident where evidence is most readily available and victims and witnesses are not able to recall events. In the above incident, there were only three parties involved in the assault and two of them did not wish to provide any details. Thought however, must be given to the victim of this incident and their fear of reporting the matter to the police and their willingness to attend court. 

Evaluation

For this reason, the college of policing (2014) guidelines for domestic incidents also incorporate the guidelines for use of body worn cameras. The policy mandating that officers attending the initial reports of domestic incidents must activate their body worn camera to secure and preserve evidence through a recording of the scene and the initial disclosures of involved persons being recorded unless at the officer’s discretion there is a justifiable reason to delay activating the camera. This policy combined with the CPS (2021) description of Res Gestae material is crucial to supporting victims that are vulnerable or are repeatedly abused. When applied for and allowed the above Res Gestae material prevents juries and magistrates from making inferences that a victim statement is a fabricated thought. Arguing that as a result of the emotional state, usually caused by abuse, it would not be possible for them to make up a story of abuse they have faced. Criminal Procedure Rules (2020)
The mandate for body worn video to be used in domestic incidents helps the application as a recording combined with an officer’s statement will clearly show the emotional state of the victim on initial arrival to the scene. This is especially important in instances of coercive control where a victim feels trapped by an abuser. Furthermore, if a victim is initially willing to provide a statement but later withdraws their complaint the use of body worn video to capture initial disclosures allows for prosecutions to be progressed victimless.

Consideration must be given to the victims wishes when considering victimless prosecutions as the court process may have a detrimental effect on the victim. Whilst prosecution is desired in criminal offences first and foremost should be the safeguarding of all parties whether that be through physical separation or of mental safeguarding by not putting undue pressure on the victim.

Analysis

As described above I did not activate my body worn camera when initially attending the address. This was due to the alleged perpetrator being the one to open the door. I did not want to alarm him by our presence and the fact he was instantly being recorded. However, it may have been beneficial to activate it to capture his demeanour and actions of him and his reluctance to allow me into the property to speak with his family.
The use of Bail conditions in the incident was also appropriate as the arrest of a person does deprive them of their liberty protected as a basic human right. Human Rights Act (1998). The conditions imposed through the bail act allow for the alleged perpetrator to regain the right to liberty whilst also ensuring the safeguarding of the victim. These conditions were implemented for the standard 28 days and the victim was made aware of the condition, actions to take should they be breached by the son and the impact of breaching them.
A further requirement of the domestic abuse policy is that victims are contacted regularly and kept updated on the investigation. Throughout the 28 day period the victim confirmed that there were no breaches of the bail conditions and that they were managing to get their lives back together. Towards the end of the bail period, the victim was advised of the evidential difficulties in the matter as they did not want to provide a statement. They were advised that the police and courts are bound by the Full code and threshold tests when applying for a charge and that there must be a realistic prospect of conviction for the CPS to accept a case. It was explained that due to the lack of statement and her son denying the offence the matter would not go to court. CPS (2018)
However, a further safeguarding measure of a domestic violence protection notification was offered. This is an order that can be sought from the courts where an offence has occurred but there is unlikely to be a prosecution. Home Office (2020)
This is similar to a bail period as it can last for up to 28 days, specific conditions can be imposed through it and a power of arrest is granted in the event of a breach. This was declined by the victim at the time as she has not heard from him since.

Conclusion
Although there was no prosecution of criminal charges brought forward in this incident there is a clear and substantial support structure shown for the victim in this matter. This has initially started through a public protection notification created by the hospital. These notifications are used by agencies with safeguarding responsibilities to flag notable incidents to other agencies for their awareness. These also get discussed at joint meetings of these agencies to discuss safeguarding measures that can be implemented to prevent further issues and repeat offending. These measures can include but are not limited to, critical markers placed onto the address for the police to provide emergency response to even when no direct request has been made, counselling for victims and support groups through mental health services. In addition, these notifications can share information regarding the perpetrators’ behaviour and the professional opinion of those involved regarding the cause of this behaviour. This can be used to offer support to the offender to direct them towards support to reduce their offending with diversionary action. These can include alcohol support groups, anger management counselling and substance abuse workers.

The importance of these notifications can not be understated as, without them, it is unlikely that the victim would have made a report to the police regarding this matter. The action of the hospital to share awareness contributed to the initial and developed safeguarding of all parties.
Action Plan

As clearly shown above the domestic abuse policy and guidance create a clear approach to responding to these incidents. On reflection, I would activate my camera immediately in future as it would potentially capture the demeanour of the perpetrator and their willingness to assist police or prevent a welfare check from being conducted causing further concern and a more immediate need for safeguarding.
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Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 2200308174

Kolb (1984) sets out a four stage reflective model of learning. The four stages consist of: a concrete experience where the physical actions and decisions take place, a reflective observation of what has worked during the concrete experience, an abstract conceptualisation where challenges faced are analysed and a new strategy is developed and an active experimentation stage where the reflection and theoretical changes are put into action renewing the cycle.
 
South Wales Police (2022) states that the legal definition for domestic abuse is ‘any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender and sexuality’. There are many potential challenges that can hinder any type of investigation however some are mainly present in domestics. These can include a reluctance from the victim to disclose details due to a sense of love or loyalty or their reluctance may come from fear of the perpetrator. Domestics also mostly occur in the home and therefore the witnesses are typically family members that have the same reservations regarding providing a statement or disclosing details of the incident to the police.

Concrete Experience

In September 2022 I received a report from an anonymous person that their neighbour had rung out of the house and was screaming for help. Her partner has then grabbed hold of her and dragged her back into the house. The first challenge faced in this incident was the reporting neighbour being anonymous and as such no further details could be obtained from them.
The College of Policing (2014 and 2015) set out policies and procedures for officer’s use of body worn cameras and attendance at a domestic related incident. On attending the address, I activated my camera to record the scene and demeanour of persons present as well as any disclosures made by them. On being allowed into the address I noted a female holding a white cloth to her hand and that the cloth was blood stained. On asking her what happened she started to speak in broken English and explained that she was Polish. Also present was another female who identified herself as the woman’s daughter. Whilst she was bi-lingual she could not be used as an interpreter as it was identified that she was a witness to the incident and would need to be spoken to separately. When trying to speak with the daughter she was obstructive and was refusing to provide any details regarding the incident. The only comments she made were my parents had a fight and that her father had already left.
Due to the need to establish any offences I contacted my supervisor for authorisation to use the forces interpreter agency to assist with translation to take an initial account from the suspected victim. This was a lengthy process as the victim was visibly distressed and struggling to stay focused on the topic. However, an account was taken from her where she disclosed that she had had a fight with her partner and that he had grabbed her and she got cut.
Whilst taking the account from the victim the suspect turned up at the address. Based on the allegation from the victim, the disclosure from the witnessing daughter and the evident injury the suspect was arrested on suspicion of assault.
The domestic policy explains that a second unit should convey the suspect to custody to allow for continued victim care and a statement to be obtained. However, there were no other units available and as such, I conveyed the suspect to custody.

I then returned to the victim to obtain a more detailed account from her using the interpreter. On arrival, the daughter told me that I should not have locked her father up and that I didn’t know what had happened. I explained that my decision was made on the information presented to me at the time.
The daughter explained that her mother was an alcoholic with mental health difficulties and that she had been threatening to harm herself with open scissors. Her father had tried to take the scissors off of her and she had been cut in the struggle. She also stated that she then panicked from the cut and ran out of the house screaming for help before she and her father went outside to bring her back in.

This shows a second difficulty in this incident as the daughter was unwilling to provide this information during the initial attendance which would have negated the suspicions of an assault taking place. A clear issue in investigations arises when witnesses declined to provide information that has such an impact on the investigation. However, all officers are governed by the National decision Model set out by the college of policing (2021). The model is a five-step cyclical process for making decisions in any situation. The first step is to gather information and intelligence. At the start of the investigation, I had a report that a female had been heard screaming for help and dragged back into her house, the same female with a cut to her hand an allegation of an assault taking place. The second step is to assess any threats and start to form a plan. In this incident appeared that there was a domestic abuse aggressor and a requirement to safeguard the victim. The third step is to consider powers and policies. I considered that there was a domestic assault and that positive action was required. There was a necessity to arrest the suspect to allow for a prompt and effective investigation and to prevent any further harm from being caused. The fourth step is to take identify options and contingencies. In this instance, the suspect needed to be taken into custody and the victim spoken with further as well as other local enquiries to be conducted. At the time there were no other units available, so the contingency was to convey to custody and return. The final step is to take action and review what has happened. Following the suspect’s detention in custody, lines of enquiry were identified as speaking with the victim and witness again and also speaking with neighbours who may have heard the scream for help and were willing to provide further details. A few neighbours confirmed that they had seen the male grab hold of the female and walk her back into the property.
Following these enquiries, the suspect was required to be interviewed under caution regarding the assault. In custody, he was identified as heaving leaning difficulties and as such would require an appropriate adult to assist him in his understanding of his legal rights and entitlements set out by the Police and Criminal Evidence act 1984.
The custody department has on call appropriate adults and solicitors available. This is due to a person being entitled to free and independent legal advice. Some suspects already have solicitors they know whereas some don’t, and a duty solicitor is called to provide legal counsel. A challenge associated with this is the appropriate adult and solicitor’s availability. Both parties are required to be present during the interview and there is a time constraint on a person’s detention in custody. As the suspect is being denied the right to liberty whilst they are in custody it is encouraged to interview promptly such that the suspect can regain their liberty where appropriate.
In the interview, the suspect provided an account that his wife was prone to self harming and that he had tried to take the scissors from her before she cut herself. He explained that the injury to her was accidental and there was no intention to harm her. When asked about the information from neighbours that he had grabbed her he stated he took hold of her arm so that she didn’t run away as she was drunk. Based on his defence and the other information the suspect was released and his actions were considered reasonable in the circumstances.



There are two further challenges faced regarding time limits in domestic investigations which have been partially resolved by amendments to the law in 2022.
One of these challenges is present with domestic violence investigations in which the injuries are of common assault severity and the victim is afraid. This is due to the statute of limitations imposed on common assault investigations. Previously the Criminal Justice Act 1988 set a time limit of six months for common assault offences. This meant that the offender had to be charged with the offence within six months of the assault taking place. In conjunction with the previous challenges of victims being afraid to report matters, this was considered to be too short a time period for domestic violence victims to report matters and receive support to attend courts and assist police officers with investigations. Spence (2022)
As such the Police, Crime, Sentencing and Courts Act (2022) has amended the Criminal Justice act 1988 such that in a domestic related assault or battery summary proceeding must be brought to the court within six months of the report to the police rather than six months of the assault itself. However, it has still imposed an overall time limit of two years from the date of the assault. This has quadrupled the time limit for historic assaults and provides better support for repeat victims and victims reporting historic abuse. For example, this provides clear support for a victim that may have been too scared to make a report whilst in a relationship but once out of the relationship can make the report once feeling safe.

A second challenge with domestic violence is their complexity and the time frame to investigate the lines of enquiry presented. The Police and Criminal Evidence Act (1984) allows for a person to be detained in custody for an initial maximum period of 24 hours, at the end of this they must either be charged, bailed, remanded or released without charge. In low level domestic assaults where there are lines of enquiry outstanding the most proportionate decision is to release a person whilst invoking conditions with the Bail Act (1976). This allows the investigation to continue whilst the suspect regains their liberty, and the conditions ensure the safeguarding of the victim. Previously A person could be initially bailed for no more than 28 days without a superintendent’s authority to extend it. The Home Office (2021) announced the introduction of Kay’s Law which would make changes to the bail time frame and the consequences of breaching it. At present and previously stated a person can be held in custody for a maximum of 24 hours. If they are released on bail their 24 hours are paused and will resume if arrested for a breach of bail. This can run down their clock before the investigation is complete and the suspect is charged. The Home office (2022) factsheet regarding pre charge bail proposes a three hour pause on the detention clock when a person is arrested for a breach of bail. It also proposes the initial bail period to be extended to an initial three months, six months with an Inspector’s authority and nine months with a Superintendent’s authority to allow for continued safeguarding in complex and protracted investigations.

These amendments are clearly beneficial for allowing the safeguarding of victims in domestic abuse cases and allow for effective investigations without a short time constraint. The above shows the difficulty of dealing with domestic related situations as the initial reports may not reflect the actuality of the event. As such the guidance, policy and procedures, contingencies and on call support all assist in progressing through domestic incidents appropriately whilst safeguarding those involved.
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